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Unified Communications Solutions
The latest techniques for averting UC disaster Establish a holistic security stance by learning to view your unified
communications infrastructure through the eyes of the nefarious cyber-criminal. Hacking Exposed Unified
Communications & VoIP, Second Edition offers thoroughly expanded coverage of today’s rampant threats alongside ready-
to deploy countermeasures. Find out how to block TDoS, toll fraud, voice SPAM, voice social engineering and phishing,
eavesdropping, and man-in-the-middle exploits. This comprehensive guide features all-new chapters, case studies, and
examples. See how hackers target vulnerable UC devices and entire networks Defend against TDoS, toll fraud, and service
abuse Block calling number hacks and calling number spoofing Thwart voice social engineering and phishing exploits
Employ voice spam mitigation products and filters Fortify Cisco Unified Communications Manager Use encryption to
prevent eavesdropping and MITM attacks Avoid injection of malicious audio, video, and media files Use fuzzers to test and
buttress your VoIP applications Learn about emerging technologies such as Microsoft Lync, OTT UC, other forms of UC,
and cloud and WebRTC
"The new generation of voice services and telephony will be based on packet networks rather than TDM transmission and
switching. This book addresses the evolution of telephony to Voice over IP (VoIP) and Unified Communications (UC),
bringing email, voice mail, fax, and telephone services to one user interface. Concise and to the point, this text tells
readers what they need to know to deal with vendors, network engineers, data center gurus, and top management with
the confidence and clear understanding of how things really work. It serves as a useful tool for engineers just entering
the field, as well as for experienced engineers and technical managers who want to deal effectively with sales people"--
This is a book of reflections that aims to help you think, a compendium of both technical training and autodidactic
humanism. That humanism suggests building a culture of constant improvement and renewal as a long-term strategy not
only in times of crisis, but also in times of growth. It is a book that is based on everyday life experience. It is not an
academic text, but a book of reflections that aims to help you think and act. We do hope that it is useful to you and that it
will positively impact you.We are not facing complex times, but an exciting time, in which our great opportunity has not
come yet. One way or another, all ages have been very difficult. You just need some historical perspective to realize that
we now have the best technology, the best communication between humans and great knowledge of each other.
Authorized Self-Study Guide Implementing Cisco Unified Communications Manager Part 2 (CIPT2) Foundation learning for
CIPT2 exam 642-456 Chris Olsen Implementing Cisco Unified Communications Manager, Part 2 (CIPT2), is a
Cisco®-authorized, self-paced learning tool for CCVP® foundation learning. This book provides you with the knowledge
needed to install and configure a Cisco Unified Communications Manager solution in a multisite environment. By reading
this book, you will gain a thorough understanding of how to apply a dial plan for a multisite environment, configure
survivability for remote sites during WAN failure, implement solutions to reduce bandwidth requirements in the IP WAN,
enable Call Admission Control (CAC) and automated alternate routing (AAR), and implement device mobility, extension
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mobility, Cisco Unified Mobility, and voice security. This book focuses on Cisco Unified CallManager Release 6.0, the call
routing and signaling component for the Cisco Unified Communications solution. It also includes H.323 and Media
Gateway Control Protocol (MGCP) gateway implementation, the use of a Cisco Unified Border Element, and configuration
of Survivable Remote Site Telephony (SRST), different mobility features, and voice security. Whether you are preparing
for CCVP certification or simply want to gain a better understanding of deploying Cisco Unified Communications Manager
in a multisite environment, you will benefit from the foundation information presented in this book. Implementing Cisco
Unified Communications Manager, Part 2 (CIPT2), is part of a recommended learning path from Cisco that includes
simulation and hands-on training from authorized Cisco Learning Partners and self-study products from Cisco Press. To
find out more about instructor-led training, e-learning, and hands-on instruction offered by authorized Cisco Learning
Partners worldwide, please visit www.cisco.com/go/authorizedtraining. Chris Olsen is the president and founder of System
Architects, Inc., a training and consulting firm specializing in Cisco, Microsoft, and Novell networking; IP telephony; and
information technologies. Chris has been teaching and consulting in the networking arena for more than 15 years. He
currently holds his CCNA®, CCDA®, CCNP®, and CCVP certifications, as well as various Microsoft certifications. Identify
multisite issues and deployment solutions Implement multisite connections Apply dial plans for multisite deployments
Examine remote site redundancy options Deploy Cisco Unified Communications Manager Expressin SRST mode Implement
bandwidth management, call admission control (CAC), and call applications on Cisco IOS® gateways Configure device,
extension mobility, and Cisco unified mobility Understand cryptographic fundamentals and PKI Implement security in
Cisco Unified Communications Manager This volume is in the Certification Self-Study Series offered by Cisco Press®.
Books in this series provide officially developed self-study solutions to help networking professionals understand
technology implementations and prepare for the Cisco Career Certifications examinations. Category: Cisco Unified
Communications Manager 6.0 Covers: CIPT2 Exam 642-456
Authorized Self-Study Guide Implementing Cisco Unified Communications Manager, Part 2 (CIPT2)
Exam Practice Questions For Automating Cisco Collaboration Solutions CLAUTO (300-835) Latest Version
The Search for ROI Through Tomorrow's Business Communication Solutions
Unified Communications Solutions
Analyze, Act, Advance
This book helps to define unified communications strategies, define requirements and select solutions. What others are saying
"Unified Communications is one of the main topics that future-oriented companies focus on today.This book offers valuable
insight on different strategies and essential criteria when optingfor modern Unified Communications solutions",says Konstantin
Kruse, Director International Sales, innovaphone AG. Who should read this book The book "Unified Communications - Buyer''s
Guide" prepares you as a decision-maker, planner or system integrator of solutions or services to define a long-term strategy
and selection criteria for systems and services. Business owners: The book gives you hints, what you should consider when you
plan to implement modern business communication solutions. You may use the book on your own or give it as a gift to your
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employees or your business partners. Decision-makers: strategic decisions have to focus on business advantages, use cases,
and best practices. Chances for future business opportunities and expanding customer services help to surprise your
customers. As a reviewer for another book stated: Defining questions to be asked will help much more and leads to excellent
strategic decisions based on fundamental data. The book suggests a lot of questions you may ask your vendor. Planners,
consultants: you have to consider impacts of technical choices to the future application and acceptance of the solution.
Solutions have to be selected both on commercial, but also technical criteria.The book gives advice how to save money by
selecting an individual communications strategy for your business or your client. System integrators: The book�s goal is to
help you with solution-independent know-how on how to plan and configure solutions to best meet the overall goals of your
unified communications project. Vendors and providers: the book informs you about requirements of your (prospective)
customers. You may use the book for your own sales, presales or technicians or give it as a gift to your business partners
Supporting the book helps you to make your company known. What''s inside: The book gives you an overview of Unified
Communications tools to improve your business processes. It covers ISDN and Voice over IP technology in a short overview.
Different strategies for your enterprise or organization to implement unified communications solutions like on-premise, cloud or
mobile centrex solutions are covered. Selection criteria are explained. Defining requirements for different elements and
services are a major part of the book. Numerous tips are based on practical experience of various projects. Project examples, a
short checklist for your next Unified Communications project and a list of vendor names with links to their website are included.
Table of Content: 1. Abstract 2. Index 3. Definition of Terms 4. What is Unified Communication? 5. Traditional PABX Technology
6. Multimedia over IP 7. Conferencing Services 8. Networking Requirements 9. Strategies 10. Implementing Unified
Communications 11. Server Strategy 12. Selection Criteria of Servers 13. Selection Criteria of Multimedia Gateways 14. Session
Border Controller 15. Selection Criteria for End Devices 16. WebRTC 17. Thin Client Integration 18. DECT 19. Voice over WLAN
20. Fax Services 21. MS SfB / Teams: PSTN and PABX Integration 22. Wide Area Network Services 23. Signalling 24. Coding
Technology 25. Licence Fees 26. Vendors and Providers 27. Project Experience 28. Conclusion 29. Acknowledgements 30.
Appendix
This is the seminar handout of our vendor independent seminar "Unified Communications and Co-operation". In our seminar we
discuss the application, benefits and advantages of collaboration tools for your corporate communication, what services can be
realized and what protocols have to be considered. An overview of necessary components, vendor name lists and independent
examples of available products will be presented. WHY you should order the seminar handouts: • because you are planning the
use of collaboration tools • because you have to select services and protocols • because you are searching for solutions and
you are planning the necessary infrastructure WHO should read the handouts: Decision makers, planners, project managers,
product managers, sales, sales support, consultants. We presume following KNOWLEDGE: IT and network knowledge are an
advantage. CONTENT of the Seminar Handout: Introduction Corporate Communication – Unified Communication / Collaboration
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(definition of terms, application, prerequisits for projects, application examples, advantages / disadvantages, technical
questions) Services Telephony – Presence Service – Facsimile – Video (Conferencing / Surveillance / IPTV) – Unified
Communication – Web 2.0+ - Social Software Protocols Internet Protocol Version 6 (IPv6) - Session Initiation Protocol (SIP) –
Session Initiation Protocol for Instant Messaging and Presence Leveraging Extensions (SIMPLE) - eXtensible Messaging and
Presence Protocol (XMPP) Required Components Telephony (telephony servers, gateways, phones) – IM and Presence Service
(Presence Server) - Video Conferencing and IPTV (Cameras, Video Servers, Videorecorder, Video Management Software,
Encoder, Multimedia Clients, Monitors) – Unified Communications (UC Server, UC Clients) - Management Systems - Additional
Components Summary
Implementing Cisco Unified Communications Manager, Part 2 (CIPT2), Second Edition is a Cisco®-authorized, self-paced
learning tool for CCNP Voice® foundation learning. This book provides you with the knowledge needed to install and configure
a Cisco Unified Communications Manager solution in a multisite environment. By reading this book, you will gain a thorough
understanding of how to apply a dial plan for a multisite environment, configure survivability for remote sites during WAN
failure, and implement solutions to reduce bandwidth requirements in the IP WAN. This book focuses on Cisco Unified
Communications Manager (CUCM) Release 8.x, the call routing and signaling component for the Cisco Unified Communications
solution. The book has been fully updated and includes new coverage of topics such as Service Advertisement Framework
(SAF), and Call Control Discovery (CCD). Whether you are preparing for CCNP Voice certification or simply want to gain a better
understanding of deploying Cisco Unified Communications Manager in a multisite environment, you will benefit from the
foundation information presented in this book. Implementing Cisco Unified Communications Manager, Part 2 (CIPT2), Second
Edition, is part of a recommended learning path from Cisco that includes simulation and hands-on training from authorized
Cisco Learning Partners and self-study products from Cisco Press. To find out more about instructor-led training, e-learning,
and hands-on instruction offered by authorized Cisco Learning Partners worldwide, please visit
www.cisco.com/go/authorizedtraining. Chris Olsen , CCVP, and CCNP, along with numerous other Cisco voice specializations,
Microsoft, VMware, and Novell certifications, has been an independent IT and telephony consultant, author, and technical
editor for more than 15 years. He has been a technical trainer for more than 19 years and has taught more than 60 different
courses in Cisco, Microsoft, VMware, and Novell. For the last seven years he has specialized in Cisco, and recently Microsoft
Unified Communications along with VMware virtualization and Cisco data center technologies. He has done a wide array of IT
and telephony consulting for many different companies. · Identify multisite issues and deployment solutions · Implement
multisite connections · Apply dial plans for multisite deployments · Examine remote site redundancy options · Implement
Survivable Remote Site Telephony (SRST) and Media Gateway Control Protocol (MGCP) Fallback · Implement CUCM Express in
SRST mode · Implement bandwidth management and call admission control (CAC) · Configure device and extension mobility ·
Apply Service Advertisement Framework (SAF) and Call Control Discovery (CCD) This volume is in the Foundation Learning
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Guide Series offered by Cisco Press ® . These guides are developed together with Cisco as the only authorized, self-paced
learning tools that help networking professionals build their understanding of networking concepts and prepare for Cisco
certification exams.
Master the design and deployment of small and medium-sized business networks.
Implementing Cisco Unified Communications Manager, Part 2 (CIPT2) (Authorized Self-Study Guide)
SIP Trunking
Unleashing Productivity with Visual Networking
Unified Communications as a Service Third Edition
(CCNP Voice CIPT2 642-457)
Who needs to know about Unified communications as a service? How do the Unified communications as a
service results compare with the performance of your competitors and other organizations with similar
offerings? Is the impact that Unified communications as a service has shown? What new services of
functionality will be implemented next with Unified communications as a service ? Are there any easy-to-
implement alternatives to Unified communications as a service? Sometimes other solutions are available that
do not require the cost implications of a full-blown project? Defining, designing, creating, and implementing a
process to solve a challenge or meet an objective is the most valuable role... In EVERY group, company,
organization and department. Unless you are talking a one-time, single-use project, there should be a
process. Whether that process is managed and implemented by humans, AI, or a combination of the two, it
needs to be designed by someone with a complex enough perspective to ask the right questions. Someone
capable of asking the right questions and step back and say, 'What are we really trying to accomplish here?
And is there a different way to look at it?' This Self-Assessment empowers people to do just that - whether
their title is entrepreneur, manager, consultant, (Vice-)President, CxO etc... - they are the people who rule
the future. They are the person who asks the right questions to make Unified communications as a service
investments work better. This Unified communications as a service All-Inclusive Self-Assessment enables You
to be that person. All the tools you need to an in-depth Unified communications as a service Self-Assessment.
Featuring 668 new and updated case-based questions, organized into seven core areas of process design, this
Self-Assessment will help you identify areas in which Unified communications as a service improvements can
be made. In using the questions you will be better able to: - diagnose Unified communications as a service
projects, initiatives, organizations, businesses and processes using accepted diagnostic standards and
practices - implement evidence-based best practice strategies aligned with overall goals - integrate recent
advances in Unified communications as a service and process design strategies into practice according to
best practice guidelines Using a Self-Assessment tool known as the Unified communications as a service
Scorecard, you will develop a clear picture of which Unified communications as a service areas need
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attention. Your purchase includes access details to the Unified communications as a service self-assessment
dashboard download which gives you your dynamically prioritized projects-ready tool and shows your
organization exactly what to do next. You will receive the following contents with New and Updated specific
criteria: - The latest quick edition of the book in PDF - The latest complete edition of the book in PDF, which
criteria correspond to the criteria in... - The Self-Assessment Excel Dashboard, and... - Example pre-filled Self-
Assessment Excel Dashboard to get familiar with results generation ...plus an extra, special, resource that
helps you with project managing. INCLUDES LIFETIME SELF ASSESSMENT UPDATES Every self assessment
comes with Lifetime Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first feature
which allows you to receive verified self assessment updates, ensuring you always have the most accurate
information at your fingertips.
There has never been a Unified Communications Guide like this. It contains 63 answers, much more than you
can imagine; comprehensive answers and extensive details and references, with insights that have never
before been offered in print. Get the information you need--fast! This all-embracing guide offers a thorough
view of key knowledge and detailed insight. This Guide introduces what you want to know about Unified
Communications. A quick look inside of some of the subjects covered: Jayshree Ullal - Cisco, Microsoft Lync
Server Features, Avaya, Cisco Career Certifications - Voice, Orange Business Services, Unified
communications - History, Orange Business Services - Services and solutions, Cisco Systems - Corporate
market, Unified communications - Everyday, Mobile collaboration - Forecasts, Voice over IP - Corporate use,
IBM - Selected current projects, Unified messaging - Indistinct definitions, Avaya 2011 - present, Avaya
Management applications, Nortel - Products, Unified communications - Definition, Unified communications -
Components, Avaya Products, Unified Communications Interoperability Forum, Information and
communications technology, Avaya Technologies / protocols, Collaborative software - Collaborative project
management tools, Unified communications - Contrasting unified messaging, Avaya Recognition, Mitel,
Videoconferencing - Standards, Elastix - Brief History, Wildix, Cisco Systems - Software, Emergency
communication system, Unified communications - Emergencies, Cisco Systems - Hosted Collaboration
Solution, and much more...
The Power of IP Video Unleashing Productivity with Visual Networking Jennifer C. Baker Felicia Brych Dalke
Michael Mitchell Nader Nanjiani The definitive guide to deriving business value from IP video solutions Using
today’s rich new IP-based technologies for video, voice, and web collaboration, businesses can streamline
and accelerate processes, increase productivity, and improve both top and bottom lines. In The Power of IP
Video, a team of Cisco® experts shows you exactly how to make the most of these powerful new IP video
solutions. Writing for both business and technical decision makers, the authors present new best practices
for optimizing virtually any program or process and for improving collaboration between virtually every
employee, customer, supplier, and stakeholder. Drawing on their pioneering experience working with IP video
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internally and supporting the top Cisco customers, the authors show you how to make the business case for
IP video and offer practical guidance for successful implementation. To demonstrate IP video at work, they
also present an extensive set of case studies from large, medium-size, and small companies in many leading
industries. Along the way, they demonstrate the real-world application and value of several key Cisco
solutions, including Cisco Unified MeetingPlace®, Cisco Unified Video Advantage, Cisco Unified
Communications Manager, Cisco TelePresence™, Cisco Digital Media Management, video surveillance, and
WebEx®. Use IP video to meet the needs of knowledge workers while reducing travel and other costs Extend
IP video from the office to anywhere work takes you Identify opportunities to leverage IP video in finance,
marketing, sales, manufacturing, and R&D Apply IP video in financial services, healthcare, e-learning, high
tech, sports and entertainment, and other industries Use IP video to “scale” the impact of your senior
executives Use rich media to systematically eliminate barriers to global collaboration while saving money
Estimate the business value of visual networking applications Jennifer Baker, senior manager in the
Worldwide Technology Practice group at Cisco, leads marketing efforts around TelePresence, Digital Media
Management, and related solutions. Felicia Brych Dalke is marketing operations manager for Collaboration
Business Services. Mike Mitchell is currently director of the Collaboration Business Solutions team at Cisco,
responsible for connecting business processes with visual networking tools. Nader Nanjiani is marketing
manager for Unified IP Communications at Cisco, and co-author of The Business Case for E-learning (Cisco
Press). This volume is in the Network Business Series offered by Cisco Press®. Books in this series provide IT
executives, decision makers, and networking professionals with pertinent information about today’s most
important technologies and business strategies. Category: Networking: IP Communications Covers: IP Video
Cisco's authorized foundation learning self-study guide for the new CCNP Voice CIPT1 V.8 exam • •Developed
with the Cisco certification team, creators of the new CCNP Voice exams and courses. •Covers CUCM 8.x
configuration and administration in single site environments, from deployment models to services,
installation to security. •New chapters on Cisco Unified Mobility, Unified Manager Assistant, and Phone
Services. •Includes hundreds of review questions. This is Cisco's authorized, self-paced, foundation learning
tool for the new CIPT1 8.0 exam (Implementing Cisco Unified Communications Manager, Part 1), required for
the new CCNP Voice certification. It offers readers a complete, engineering-level understanding of planning,
deploying, and managing singlesite IP Telephony environments based on Cisco Unified Communications
Manager (CUCM) 8.x. As an Authorized Self-Study Guide, this book fully reflects the content of the newest
versions of the Cisco CIPT1 course. Each chapter ends with 20 questions designed to help readers assess their
understanding as they prepare for the exam. Older material has been removed from this edition, and three
new chapters have been added to cover: • •Cisco Unified Communications Manager Phone Services.
•Implementing Cisco Unified Manager Assistant. •Implementing Cisco Unified Mobility
Elastix Unified Communications Server Cookbook
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Professional Unified Communications Development with Microsoft Lync Server 2010
Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) (Authorized Self-Study Guide)
Microsoft Voice and Unified Communications
Cisco Unified Presence Fundamentals
Seven Deadliest Unified Communications Attacks provides a comprehensive coverage of the seven most dangerous
hacks and exploits specific to Unified Communications (UC) and lays out the anatomy of these attacks including how to
make your system more secure. You will discover the best ways to defend against these vicious hacks with step-by-step
instruction and learn techniques to make your computer and network impenetrable. The book describes the intersection
of the various communication technologies that make up UC, including Voice over IP (VoIP), instant message (IM), and
other collaboration technologies. There are seven chapters that focus on the following: attacks against the UC
ecosystem and UC endpoints; eavesdropping and modification attacks; control channel attacks; attacks on Session
Initiation Protocol (SIP) trunks and public switched telephone network (PSTN) interconnection; attacks on identity; and
attacks against distributed systems. Each chapter begins with an introduction to the threat along with some examples of
the problem. This is followed by discussions of the anatomy, dangers, and future outlook of the threat as well as specific
strategies on how to defend systems against the threat. The discussions of each threat are also organized around the
themes of confidentiality, integrity, and availability. This book will be of interest to information security professionals of
all levels as well as recreational hackers. Knowledge is power, find out about the most dominant attacks currently
waging war on computers and networks globally Discover the best ways to defend against these vicious attacks; step-by-
step instruction shows you how Institute countermeasures, don’t be caught defenseless again, and learn techniques to
make your computer and network impenetrable
This book is written in an easy-to-read style, with a strong emphasis on real-world, practical examples. Step-by-step
explanations are provided for performing important administration tasks. If you are Cisco Unified Communications
administrators or engineers looking forward for advanced recipes to perform important administration tasks, then this is
the best guide for you. This book assumes familiarity with the basics of Cisco's Unified Communications Manager
architecture.
"In a large business, connectivity is everything. Cisco provides large-sized enterprises with a range of software and
hardware to maintain the efficiency of their communication and network strength. In this video tutorial, you'll start by
establishing connectivity with the hardware required for medium-to-large enterprise networks. You'll learn to create and
handle GUI connections and virtual connections. Manage your large organization's phones and users with the Cisco
Unified Communications Manager by setting up your network with the help of different interfaces and set-up dial plans.
Finally, you'll establish and manage voice services over the Cisco Unified Communications Manager's Unity Connection.
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By the end of this tutorial, you'll know how to successfully build, secure, and maintain your own voice network for
medium-to-large sized enterprises."--Resource description page.
Provides information on unifiying company communications devices and services to all employees, clients, and
suppliers.
Implementing Cisco Unified Communications Manager
(CIPT2) Foundation Learning Guide : (CCNP Voice CIPT2 642-457). Part 2
Solutions and Market/business Analysis
Internet Telephony and the Future Voice Network
VoIP and Unified Communications
Cisco Unified Contact Center Enterprise (UCCE) The complete guide to managing UCCE
environments: tips, tricks, best practices, and lessons learned Cisco Unified Contact
Center Enterprise (UCCE) integrates multiple components and can serve a wide spectrum of
business requirements. In this book, Gary Ford, an experienced Cisco UCCE consultant
brings together all the guidance you need to optimally configure and manage UCCE in any
environment. The author shares in-depth insights covering both the enterprise and hosted
versions of UCCE. He presents an administrator’s view of how to perform key UCCE tasks
and why they work as they do. He thoroughly addresses application configuration, agents,
scripting, IVR, dial plans, UCM, error handling, reporting, metrics, and many other key
topics. You’ll find proven, standardized configuration examples that help eliminate
errors and reduce downtime, step-by-step walkthroughs of several actual configurations,
and thorough coverage of monitoring and troubleshooting UCCE systems. Cisco Unified
Contact Center Enterprise (UCCE) is an indispensable resource to help you deploy and
operate UCCE systems reliably and efficiently. · Understand the Cisco Unified Contact
Center product portfolio and platform architecture · Choose the right single-site, multi-
site, or clustered deployment model for your environment · Take a lifecycle services
approach to UCCE deployment and application configuration-–including preparation,
planning, design, and implementation · Implement traditional, current-generation, and
next-generation call routing · Master the latest best practices for call flow scripting ·
Understand UCCE’s nodes and distributed processes and build a clean system startup
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sequence · Design, implement, and deliver unified CM/IP IVR solutions · Set up and
efficiently manage UCCE databases · Make the most of UCCE’s reporting tools · Create
advanced applications with Data-Driven Routing · Effectively maintain any UCCE
deployment, including older versions · Use a best-practice methodology for
troubleshooting, and master valuable, little-known Cisco diagnostic tools This IP
communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and
IP telephony technologies, plan and design converged networks, and implement network
solutions for increased productivity.
Automating and Programming Cisco Collaboration Solutions (CLAUTO 300-835) is associated
with the CCNP Collaboration Certification and DevNet Professional Certification. It is
especially useful for those leading or participating in projects. This exam tests your
knowledge of implementing applications that automate and extend Cisco Collaboration
platforms, including: -Programming concepts -APIs and automation protocols -Python
programming Preparing for Automating and Programming Cisco Collaboration Solutions
(CLAUTO 300-835)? Here we have brought Best Exam Questions for you so that you can
prepare well for this Exam of Automating and Programming Cisco Collaboration Solutions
(CLAUTO 300-835). Unlike other online simulation practice tests, you get a ebook version
that is easy to read & remember these questions. You can simply rely on these questions
for successfully certifying this exam.
The definitive, up-to-date guide to planning, configuring, and administering Cisco call
processing and voice messaging. This book brings together all the hands-on knowledge you
need to successfully configure and administer Cisco’s flagship IP voice systems,
including Cisco Unified Communications Manager (CUCM), Unity, and Unity Connection. Fully
updated for the new CUCM, Unity, and Unity Connection, version 8, it presents step-by-
step procedures for every common and complex task that installers, integrators, and
administrators will encounter. Long-time Cisco voice implementer and instructor David
Bateman begins with clear, well-organized explanations of Cisco Voice over IP technology,
including its key functions and devices. Next, he guides you through preparation and
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deployment, including configuring CUCM for maximum performance, removing DNS
dependencies, defining enterprise parameters, configuring regions, and enforcing
security. The author presents quick access, step-by-step solutions for dozens of post-
deployment tasks, each with thorough instructions and cross-references to prerequisite
tasks wherever needed. He demonstrates how to integrate features to create more powerful
IP voice systems, thoroughly introduces Cisco’s new management interface, and provides
extensive coverage of the latest feature enhancements. David Bateman is a certified Cisco
instructor, CCNA, and director of curriculum development for Skyline-ATS. He has 20+
years of internetworking experience, including more than a decade as a senior LAN/WAN
engineer in networks serving up to 5,000 users. He then ran the business operations of a
technical services company while maintaining his existing networking client base. David
has taught and implemented Cisco voice technologies since 2000. He authored this book’s
first edition, and co-authored CCNA Voice Exam Cram. Establish a foundation for CUCM:
configure services, set enterprise parameters, register devices, and more Add gateways
and client devices Create dial plans, including route patterns, route lists, route
groups, CTI route points, translation patterns, and route filters Configure Class of
Service (CoS) and Call Admission Control Implement IP phone service, media resources, and
Extension Mobility Prepare to deploy Unity/Connection: verify integration; define system
parameters; and create templates, distribution lists, and CoS Add, import, and manage
users Make the most of Unity/Connection call management, from basic auto-attendant to
advanced routing rules and audio-text Integrate legacy voicemail systems Master
Unity/Connection’s key administrative tools and utilities Use time-of-day routing, call
queuing, and other advanced features This IP communications book is part of the Cisco
Press® Networking Technology Series. IP communications titles from Cisco Press help
networking professionals understand voice and IP telephony technologies, plan and design
converged networks, and implement network solutions for increased productivity.
Foundation learning for CIPT1 exam 642-446 Dennis Hartmann, CCIE® No. 15651 Implementing
Cisco Unified Communications Manager, Part 1 (CIPT1), is a Cisco®-authorized, self-paced
learning tool for CCVP® foundation learning. This book provides the knowledge necessary
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to install, configure, and deploy a Cisco Unified Communications solution based on Cisco
Unified Communications Manager, the call routing and signaling component of the Cisco
Unified Communications solution. By reading this book, you will gain an understanding of
deploying a Cisco Unified Communications Manager to support single site, centralized,
distributed, and hybrid call processing models. This book focuses on Cisco Unified
Communications Manager Release 6.x. You will learn how to install and configure Cisco
Unified Communications Manager, power over Ethernet switches, and gateways using MGCP.
You will also learn how to build a scalable dial plan for on-net and off-net calls. The
dial plan chapters of the book cover call routing, call coverage, digit manipulation,
class of service, and call coverage components. This book will teach you how to implement
media resources, LDAP directory integration, and various endpoints including Skinny
Client Control Protocol (SCCP) and Session Initiation Protocol (SIP). Cisco Unified Video
Advantag endpoint configuration is covered, in addition to, Cisco Unity® voice mail
integration and basic voice mail box creation. Various user features are discussed
including Presence. Whether you are preparing for CCVP certification or simply want to
gain a better understanding of Cisco Unified Communications Manager fundamentals, you
will benefit from the foundation information presented in this book. Implementing Cisco
Unified Communications Manager, Part 1 (CIPT1), is part of a recommended learning path
from Cisco that includes simulation and hands-on training from authorized Cisco Learning
Partners and self-study products from Cisco Press. To find out more about instructor-led
training, e-learning, and hands-on instruction offered by authorized Cisco Learning
Partners worldwide, please visit www.cisco.com/go/authorizedtraining. Dennis J. Hartmann,
CCIE® No. 15651 is a lead Unified Communications instructor at Global Knowledge. Dennis
has been working with CallManager since CallManager 2.0. Dennis has various technical
certifications: CCIE No. 15651, CCVP, CCSI, CCNP®, CCIP®, and MCSE. Dennis has worked
with various Fortune 500 companies including AT&T, Sprint, Merrill Lynch, KPMG, and
Cabletron Systems. Understand Cisco Unified Communications Manager architecture and
components Evaluate Cisco Unified Communications Manager deployment models Install,
upgrade, and administer Cisco Unified Communications Manager Apply network configuration,
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NTP, and DHCP configuration options Configure and manage user accounts Deploy various
Cisco Unified IP Phones Configure Catalyst® switches for power over Ethernet and voice
VLAN requirements Harden IP Phones to mitigate security risks Configure Media Gateway
Control Protocol (MGCP) gateways Configure dial plans, call routing, and digit
manipulation Deploy various media resources and user features Integrate Cisco Unity
Voicemail with Cisco Unified Communications Manager Configure video-enabled IP Phones
This volume is in the Certification Self-Study Series offered by Cisco Press®. Books in
this series provide officially developed self-study solutions to help networking
professionals understand technology implementations and prepare for the Cisco Career
Certifications examinations. Category: Cisco Unified Communications Manager 6 Covers:
CIPT1 exam 642-446 $65.00 USA / $72.00 CAN
Expert Administration Cookbook
Configuring Cisco Unified Communications Manager and Unity Connection
Unified Communications (UC) Over IP Multimedia Subsystem (IMS)
Unified Communications For Dummies
Cisco Unified Communications Manager 8

Preparing for the latest CCNA� Voice exam? Here are all the CCNA Voice commands you’ll need to prepare for the
Cisco 640-461 ICOMM v8.0 Exam, in one handy, condensed resource. Filled with valuable, easy-to-access information,
the CCNA Voice Portable Command Guide is portable enough for you to use whether you’re in the server room or the
equipment closet. This quick reference summarizes all commands, keywords, command arguments, and associated
prompts relevant for Exam 640-461, and offers tips and examples for applying these commands in live Cisco Unified
Communications environments. Topics covered include ‧ Fundamentals: Unified Communications components,
functions, call signaling, media flows, and VoIP quality ‧ Preparation: Configure Cisco switches, routers, and other
devices to support Unified Voice ‧ Provisioning: Create/modify users, accounts, endpoints, directory numbers, user and
mobility features, and calling privileges ‧ Messaging and Presence: Configure voice messaging, Cisco Unity Connection,
and Cisco Unified Presence ‧ Management/Monitoring: Generate reports, monitor voicemail usage, perform backups,
and more ‧ Support: Verify PSTN connectivity and define fault domains; troubleshoot endpoints, call quality, and
voicemail Access all CCNA Voice commands–use as a quick, offline resource for research and solutions Logical how-to
topic groupings provide one-stop research Great for review before CCNA Voice 640-461 certification exams Includes
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configuration examples for Cisco Unified Communications Manager, Cisco Unified Communications Manager Express,
Cisco Unity Connection, and Cisco Unified Presence Compact size makes it easy to carry with you, wherever you go
“Create Your Own Journal” section with blank, lined pages allows you to personalize the book for your needs “What Do
You Want to Do?” chart inside cover helps you quickly reference specific tasks This book is part of the Cisco Press�
Certification Self-Study Product Family, which offers readers a self-paced study routine for Cisco� certification exams.
Titles in the Cisco Press Certification Self-Study Product Family are part of a recommended learning program from Cisco
that includes simulation and hands-on training from authorized Cisco Learning Partners and self-study products from
Cisco Press.
Translates technical jargon into practical businesscommunications solutions This book takes readers from traditional
voice, fax, video, anddata services delivered via separate platforms to a single, unifiedplatform delivering all of these
services seamlessly via theInternet. With its clear, jargon-free explanations, the authorenables all readers to better
understand and assess the growingnumber of voice over Internet protocol (VoIP) and unifiedcommunications (UC)
products and services that are available forbusinesses. VoIP and Unified Communications is based on the author's
carefulreview and synthesis of more than 7,000 pages of publishedstandards as well as a broad range of datasheets,
websites, whitepapers, and webinars. It begins with an introduction to IPtechnology and then covers such topics as:
Packet transmission and switching VoIP signaling and call processing How VoIP and UC are defining the future
Interconnections with global services Network management for VoIP and UC This book features a complete chapter
dedicated to cost analysesand payback calculations, enabling readers to accurately determinethe short- and long-term
financial impact of migrating to variousVoIP and UC products and services. There's also a chapter detailingmajor IP
systems hardware and software. Throughout the book,diagrams illustrate how various VoIP and UC components and
systemswork. In addition, the author highlights potential problems andthreats to UC services, steering readers away from
commonpitfalls. Concise and to the point, this text enables readers—fromnovices to experienced engineers and technical
managers—tounderstand how VoIP and UC really work so that everyone canconfidently deal with network engineers,
data center gurus, and topmanagement.
Cisco's authorized foundation learning self-study guide for the new CCNP CVOICE exam. * *Developed in conjunction
with the Cisco certification team, the developers of the newest CCNP Voice exam and courses. *Fully covers planning,
designing, and deploying Cisco VoIP networks, and integrating gateways, gatekeepers, and QoS into them. *Includes
extensive new coverage of QoSContains many self-assessment review questions and configuration examples. This is
Cisco's authorized, self-paced, foundation learning tool for the latest version of the Cisco Voice over IP (CVOICE) exam,
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required for the new CCNP Voice certification. It covers all the knowledge and skills needed to plan, design, and deploy
Cisco voice-over-IP (VoIP) networks, and to integrate gateways, gatekeepers, and QoS into enterprise VoIP networks.
As an Authorized Self-Study Guide, it fully reflects the content of the newest version of the Cisco CVOICE course. Each
chapter ends with questions designed to help readers assess their understanding as they prepare for the exam. This
edition has been reorganized for greater effectiveness, offers deeper coverage of key CVOICE exam topics, and
eliminates older material that has been removed from the exam. Three new chapters have been added to cover: *
*Supporting Cisco IP Phones with Cisco Unified Communications Manager Express. *Quality of Service (QoS)
fundamentals. *Configuring QoS Mechanisms.
This is a tutorial guide to gain in-depth knowledge such as realizing projects to migrate traditional telephony to Unified
Communications inside an organization.This book is targeted at three audiences: business decision makers, technical
advocates, and IT decision makers. As this is also a fundamental book on real time collaboration technology, it is also
suitable for anyone who is interested in the future of communications.
A Step-by-Step Guide
Hacking Exposed Unified Communications & VoIP Security Secrets & Solutions, Second Edition
Unified Communications and Co-Operation
Microsoft Lync 2013 Unified Communications: From Telephony to Real-Time Communication in the Digital Age
Unified Communications 63 Success Secrets - 63 Most Asked Questions on Unified Communications - What You Need
to Know
Get the tools you need to build real software solutions on the UC platform Unified Communications (UC) integrates real-time
communications (telephony, video conferencing, speech recognition) with non real-time communication (voicemail, e-mail, fax) to
unify users across multiple devices and media types. This book offers practical development advice based on the authors’
experiences developing solutions on the UC platform. You’ll discover how to solve problems and get answers to common
questions that you may encounter while developing solutions with the UC APIs. Begins with an overview of Unified
Communications (UC) development Covers areas of custom development with Microsoft UC APIs and describes in detail their
various functions Goes beyond simple samples to teach you how to build real software solutions on the UC platform Demonstrates
how to add context to, build kiosk solutions, integrate Communicator functionality into an application, debug UCMA applications,
and more This book shows you how to integrate communications functionality into your applications and so much more.
Many companies today have far too many communication vehicles of far too many types and in far too many places. By utilizing
Unified Communications, organizations can bridge the gap between data and telephony and gain new value from their
communications infrastructure. This book shows you the way. Unified communications has the potential to dramatically simplify
and improve enterprise communications, reducing costs and improving revenue opportunities. By integrating various forms of
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communications, such as voice, video, instant messaging, conferencing, presence and voicemail, individuals and groups can more
effectively control and manage their inbound and outbound communications sessions. Enterprises further stand to benefit from
communications-enabled business processes, whereby the integration of communications services with enterprise business
applications and processes lets business intelligence and presence awareness drive communications-session management. IT
decision-makers must understand various vendor approaches to delivering solutions, and should integrate communications and
collaboration planning functions to take advantage of the opportunities afforded by unified communications. As with any new
technology, myths and misinformation have sprung up about unified communications. As voice, video, and data networks have
begun to converge, more organizations are seeing the value in deploying Internet Protocol-based (IP-based) unified
communications solutions, including voice over IP (VoIP) and IP telephony; unified messaging; voice mail; contact center
solutions; audioconferencing, videoconferencing, and Web collaboration; and integrated communications and mobility solutions
that leverage presence information. This book answers the 100 most asked questions around Unified Communications.
Cisco® Unified Presence offers companies powerful opportunities to improve productivity. Building on the migration to IP
telephony and the deployment of Cisco Unified Communications environments, it helps people find each other faster, solve
problems more quickly, pursue opportunities with more agility, and increase customer satisfaction. Written by three leading Cisco
experts, Cisco Unified Presence Fundamentals explains the concepts behind Unified Presence, the technologies involved, their
interdependencies, and how to troubleshoot them. The authors support their discussions of concepts and techniques with many
sample applications, guiding network professionals to real-world mastery even if they have never used presence technologies.
This book will be an indispensable resource for all Cisco partners and system integrators who need to understand Unified
Presence and build solutions, and for all IT and networking professionals who must work with or support those solutions. This is
the only book that Walks readers step by step through configuring Cisco Unified Presence Presents practical sample applications
that encourage readers to explore and innovate in their own organizations Thoroughly covers the technical aspects of deploying
Presence and explains how it can be used within key vertical markets Presents troubleshooting techniques from both server- and
client-side perspectives Plan, install, configure, support, and profit from Cisco Unified Presence Understand the components of a
Cisco Unified Presence solution and how they fit together Gain valuable insight into how Cisco Unified Presence can increase
productivity, scheduling capabilities, and interactivity for evolving industries Understand crucial interdependencies that impact
Cisco Unified Presence design, functionality, and behavior Configure Cisco Unified Presence for Federation Understand how to
resolve Unified Presence issues with built-in tools and diagnostic utilities This book is part of the Cisco Press® Fundamentals
Series. Books in this series introduce networking professionals to new networking technologies, covering network topologies,
sample deployment concepts, passwords, and management techniques.
Implementing Cisco Unified Communications Manager, Part 2 (CIPT2) teaches you how to implement a Cisco Unified
Communications Manager solution in a multisite environment, apply a dial plan for a multisite environment, configure survivability
for remote sites during WAN failure, and implement solutions to reduce bandwidth requirements in the IP WAN. The book covers
the 8.x release of Cisco Unified Communications Manager (CUCM). Topical coverage includes: implementing multisite
deployments, centralized call processing redundancy, bandwidth management, call admission control, call control discovery,
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intercompany media exchange, and features and applications for multisite deployments. Each chapter ends with questions to help
you assess your understanding of what you have read.
CCNA Voice Portable Command Guide
Seven Deadliest Unified Communications Attacks
Cisco Voice Solutions for Medium to Large Enterprise
Cisco Network Design Solutions for Small-medium Businesses
VoIP Monthly Newsletter
So what exactly is Unified Communications? You may be interested to know that many struggle with the same question. You see, the vendor
community, industry analysts, the tech media and other interested parties, all seem to take a slightly different cut at defining the term. However,
one thing all can agree on is that by implementing a Unified Communications solution we can break down the silos and barriers that restrict the
free-flow of data and information throughout the enterprise. In this report, expert, Mike Johnson, director of Communication and Collaboration
Architectures, for Logicalis US, presents an overview of Unified Communications. By viewing this report participants will gain valuable insight
into the challenges and benefits of this rapidly rising paradigm. After completing this course, the course participant should be able to:
Understand how semantic technologies can increase the effectiveness of online advertising Discuss the technology solutions that the Peer 39
team has designed to interpret the meaning and sentiment of online content Explain how websites can be engineered to work more effectively
with semantic technologies Discuss the future of Semantic Technology and online advertising.
The first complete guide to planning, evaluating, and implementing high-value SIP trunking solutions Most large enterprises have switched to
IP telephony, and service provider backbone networks have largely converted to VoIP transport. But there’s a key missing link: most
businesses still connect to their service providers via old-fashioned, inflexible TDM trunks. Now, three Cisco® experts show how to use
Session Initiation Protocol (SIP) trunking to eliminate legacy interconnects and gain the full benefits of end-to-end VoIP. Written for enterprise
decision-makers, network architects, consultants, and service providers, this book demystifies SIP trunking technology and trends and brings
unprecedented clarity to the transition from TDM to SIP interconnects. The authors separate the true benefits of SIP trunking from the myths
and help you systematically evaluate and compare service provider offerings. You will find detailed cost analyses, including guidance on
identifying realistic, achievable savings. SIP Trunking also introduces essential techniques for optimizing network design and security,
introduces proven best practices for implementation, and shows how to apply them through a start-to-finish case study. Discover the advanced
Unified Communications solutions that SIP trunking facilitates Systematically plan and prepare your network for SIP trunking Generate effective
RFPs for SIP trunking Ask service providers the right questions—and make sense of their answers Compare SIP deployment models and
assess their tradeoffs Address key network design issues, including security, call admission control, and call flows Manage SIP/TDM
interworking throughout the transition This IP communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and IP telephony technologies, plan and design
converged networks, and implement network solutions for increased productivity.
This book is aimed at those who want to learn how to set up an Elastix Unified Communications Server without losing ground on Unified
Communications and Voice over IP.
“Microsoft Voice and Unified Communications is essential reading for anyone using—or considering—Microsoft’s range of VoIP options, from
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consumers to small business owners to enterprise customers.” -- Xuedong Huang , General Manager, Microsoft Research Communications,
Innovation Center “Joe Schurman has captured the essence of Microsoft’s vision and implementation in the areas of Voice and Unified
Communications. This is an important book for those interested in connecting the dots between the present and the future in human
communications and understanding why things are evolving in that way.” --Gurdeep Singh Pall , Microsoft Corporate Vice President, Unified
Communications Group Microsoft ® Voice and Unified Communications is a book that provides insight into Microsoft’s Voice and Unified
Communications portfolio of products and services related to Microsoft Windows Live, Microsoft Response Point, and the Microsoft Unified
Communications platform. Here’s What You’ll Find Inside. . . · Microsoft’s vision of voice products and services for consumer, small/medium
businesses, and enterprise organizations including a foreword by Gurdeep Singh Pall, Microsoft Corporate Vice President, Unified
Communications Group, and commentary by Xuedong Huang, General Manager of the Microsoft Research Communications Innovation
Center. · Technical guidance and information related to Microsoft Windows Live, Microsoft Response Point, and the Microsoft Unified
Communications platform, including the newly released Microsoft Office Communications Server 2007 R2. · Sales guidance for selling
Microsoft voice solutions in the SMB and Enterprise markets. · Examples of customized Microsoft voice and unified communications
applications. · Overview of Microsoft voice and unified communications security. · Latest Microsoft voice and unified communications research
and development. · Understanding of voice, unified communications, and telephony concepts and terms as well as the history and evolution of
communications technology.
Implementing Cisco Unified Communications Voice Over IP and QoS (Cvoice) Foundation Learning Guide
Unified Communications
Automating Cisco Collaboration Solutions CLAUTO (300-835) Exam Practice Questions & Dumps
(CCNP Voice CIPT2 642-457), Second Edition
Unified Communications 100 Success Secrets Discover the Best Way to Unify Your Enterprise, Covers Unified Messaging, Systems,
Solutions, Software and Services
Cisco Unified Customer Voice Portal Building Unified Contact Centers Rue Green, CCIE® No. 9269 The
definitive guide to deploying Cisco Unified Customer Voice Portal IVRs in any contact center environment
Thousands of companies are replacing legacy ACD/TDM-based contact centers with pure IP-based unified
contact center solutions. One of these solutions is quickly earning market leadership: Cisco Unified
Customer Voice Portal (CVP). Now, one of the leading Cisco CVP experts brings together everything
network and telephony professionals need to successfully implement production Interactive Voice
Response (IVR) solutions with CVP: architectural guidelines, deployment best practices, detailed insights
for design and sizing, and more. CCIE Rue Green guides you through designing unified contact centers
with CVP, and deploying proven infrastructures to support your designs. The author first explains CVP’s
architecture, outlining its key advantages and opportunities for integration and illuminating the design
challenges it presents. Next, he guides you through addressing each of these challenges, covering all CVP
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components and tools and offering detailed insights available in no other book. Using this book’s detailed
working configurations and examples, you can minimize configuration errors, reduce downtime,
strengthen monitoring, and drive maximum value from any CVP-based unified call center solution. Rue
Green, CCIE No. 9269 (Routing & Switching and Voice), CISSP, MCSE, MCITP is a Technical Leader for the
Customer Collaboration Service Line within Cisco Advanced Services, where he focuses on unified contact
center architectures and deployment methodologies. He currently acts in a delivery architect role for
Unified CVP, Unified ICM, and Cisco Unified Communications Manager for Unified Contact Center Solutions.
He has spent the last 21 years working within different roles related to the architecture, design, and
implementation of large voice and data networks, including several years working with complex contact
center solutions. · Discover CVP’s powerful capabilities and advantages · Understand how CVP’s
components fit together into a unified architecture · Utilize CVP native components: Call Server, VXML
Server, Reporting Server, Operations Console Server, and Cisco Unified Call Studio · Integrate non-native
components such as IOS devices, Unified ICM, UCM, content load balancers, and third-party servers ·
Choose the right deployment model for your organization · Implement detailed call flows for Standalone,
Call Director, Comprehensive, and VRU-only deployment models · Design Unified CVP for high availability ·
Efficiently deliver media via streaming, caching, and other techniques · Address crucial sizing, QoS,
network latency, and security considerations · Successfully upgrade from older versions or H.323
platforms · Isolate and troubleshoot faults in native and non-native CVP components · Design virtualized
Unified CVP deployments using UCS This IP communications book is part of the Cisco Press® Networking
Technology Series. IP communications titles from Cisco Press help networking professionals understand
voice and IP telephony technologies, plan and design converged networks, and implement network
solutions for increased productivity.
"The traditional workplace is evolving; the way in which businesses communicate today is different than it
was in the past and yet is likely to change again in the future. The current state of the economy and
globalization has forced every organization to review its future business plans and cut costs everywhere
including communications. Organizations are seeking out technology in hopes of finding new ways to
reduce their bottom-line communication costs. Today, many enterprise business infrastructures are
comprised of separate networks - voice, data, and mobile - yet most of the time these networks never
interact. The ability to link business applications from various networks with communications proves to be
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valuable and is known as convergence. Convergence is defined as the combining of one or more elements
into one. Unified Communications is a concept that looks to build on convergence, although it is not a new
technology. Unified Communications is the term coined by the communications industry that signifies the
comprehensive integration of various communication networks for reasons of increased revenue and
reduced costs. Unified Communications will fundamentally transform the way in which people work - from
decreased carrier costs to increased response times, the benefits of Unified Communications greatly
outweigh the investment. This thesis will analyze the adoption of the Unified Communications paradigm
by examining the Unified Communications solutions of tomorrow and prove that establishing a cohesive
Unified Communications strategy will indisputably have a return on investment. In doing so, solutions from
four Unified Communications vendors (Microsoft, Cisco, IBM, and RIM) will be examined to expose the
potential benefits available to any enterprise business. The end result will show the rate of return for
reducing costs and increasing revenue to yield a positive ROI for each vendors' UC solution."--Abstract.
The Power of IP Video
Unified Communications: An Introduction
MLE-CUCM
Cisco Unified Contact Center Enterprise (UCCE)
Cisco Unified Customer Voice Portal
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