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Today's market for mobile
apps goes beyond the iPhone
to include BlackBerry, Nokia,
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Windows Phone, and
smartphones powered by
Android, webOS, and other
platforms. If you're an
experienced web developer,
this book shows you how to

build a standard app core that
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you can extend to work with
specific devices. You'll learn
the particulars and pitfalls of
building mobile apps with
HTML, CSS, and other
standard web tools. You'll also

explore platform variations,
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finicky mobile browsers, Ajax
design patterns for mobile,
and much more. Before you
know it, you'll be able to create
mashups using Web 2.0 APIs
in apps for the App Store, App
World, OVI Store, Android
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Market, and other online
retailers. Learn how to use
your existing web sKills to
move into mobile development
Discover key differences in
mobile app design and

navigation, including touch
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devices Use HTML, CSS,
JavaScript, and Ajax to create
effective user interfaces in the
mobile environment Learn
about technologies such as
HTML5, XHTML MP, and

WebKit extensions Understand
Page 6/152



variations of platforms such
as Symbian, BlackBerry,
webOS, Bada, Android, and
iOS for iPhone and iPad
Bypass the browser to create
offline apps and widgets using

web technologies
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Master Online Enterprise
Communication with Lotus
Sametime 8 with this User
book and eBook.

Gain the knowledge and tools
to deliver compelling mobile

phone applications. Mobile
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and wireless application
design is complex and
challenging. Selecting an
application technology and
designing a mobile application
require an understanding of

the benefits, costs, context,
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and restrictions of the
development company, end
user, target device, and
industry structure. Designing
the Mobile User Experience
provides the experienced

product development
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professional with an
understanding of the users,
technologies, devices, design
principles, techniques and
industry players unique to the
mobile and wireless space.

Barbara Ballard describes the
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different components affecting
the user experience and
principles applicable to the
mobile environment, enabling
the reader to choose effective
technologies, platforms, and

devices, plan f)proprlate
Page 12



application features, apply
pervasive design patterns, and
choose and apply appropriate
research techniques.
Designing the Mobile User
Experience: Provides a

comprehensive guide to the
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mobile user experience,
offering guidance to help
make appropriate product
development and design
decisions. Gives product
development professionals the

tools necessary to understand
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development in the mobile
environment. Clarifies the
components affecting the user
experience and principles
uniquely applicable to the
mobile application field.

Explores industry structure
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and power dynamics,
providing insight into how
mobile technologies and
platforms become available on
current and future phones.
Provides user interface design

patterns, design resources,
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and user research methods for
mobile user interface design.
lllustrates concepts with
example photographs,
explanatory tables and charts,
and an example application.
Designing the Mobile User

Page 17/152



Experience is an invaluable
resource for information
architects, user experience
planners and designers,
interaction designers, human
factors specialists,

ergonomists, product
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marketing specialists, and
brand managers. Managers
and directors within
organizations entering the
mobile space, advanced
students, partnership

managers, software architects,
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solution architects,
development managers,
graphic designers, visual
designers, and interface
designers will also find this to
be an excellent guide to the

topic.
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As technology evolves we are
ever more reliant on the use of
handheld and mobile devices,
yet what do we know about
their impact on learning?
While there is a lot of interest

in mobile technology, many
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schools still aren’t sure how to
best use it for learning and
teaching. Learning with
Handhelds and Mobiles
explores this landscape and
offers examples of how these

technologies have been used
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for learning, how the problems
that have arisen are being
addressed, and offers ideas
for the future. This invaluable
book gives a voice to teachers
and educators using mobiles

and technology-enhanced
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learning in and out of schools,
for regular school work and
for innovative projects through
exciting partnerships like
Apps for Good. Learning with
Handhelds and Mobiles shows

the changes that are taking
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place within schools as a
direct result of these emerging
technologies, and contains
case studies with accounts of
best practice in a variety of
settings including primary,

secondary, and special
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schools, and learning beyond
their boundaries. The book
also explores themes of
pedagogy, communication and
affordances, collaborative
learning, individual creativity

and expression, self-directed
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and informal learning and
outdoor education. The
learning potential of handheld
and mobile devices has
excited teachers and
educators, but until now there

has been no structured,
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systematic overview available
along with reflections on how
this technology is changing
educational practice. This
book brings these together to
provide a clearer picture of

what is currently a fragmented
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area, and offers expert views
of how we can understand
these, and where it may take
us next.

ECGBL 2009

Daily Graphic

E-Commerce and Web
Page 29/152



Technologies

Ibm Lotus Sametime 8
Essentials

AN INTRODUCTION TO
OPERATING SYSTEMS :
CONCEPTS AND PRACTICE
(GNU/LINUX AND WINDOWS),
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FIFTH EDITION

First International ICST
Conference, MobiCASE 2009,
San Diego, CA, USA, October
26-29, 2009, Revised Selected
Papers

Integrate your mobile marketing
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program and take your brand to the
next level Mobile marketing isfinally
entering the forefront of the marketing
realm as megabrands roll out million-
dollar budgets and small businesses
have turned to the channel for its
affordability, measurability, and
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repeatable successes in producing sales
and driving engagement and loyalty.
Through insights from bold industry
visionaries and fellow mobile pioneers,
Mobilized Marketing takes readers
through campaigns worth repeating and
othersthat are not. Learn the many
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roads that marketers can take and the
proven strategies and tactics that move
products and build loyalty through the
consumer's most personal device. With
examples from the more than 130,000
campaigns developed by mobile
marketing leader Hipcricket, Mobilized
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Marketing breaks down how brands of
all sizes have performed in their mobile
efforts—why some have failed and how
others bravely turned to mobile.
Demonstrates how to integrate mobile
into marketing programs and how to
effectively measure it Explains how to
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make your existing marketing spends
work harder Delivers step-by-step
instructions on how to optimize
campaigns in real-time Shows how to
determine which mobile tactics are
keepers and which are not It'stime to
mobilize your marketing programs and

Page 36/152



drive your profitsto new heights.

th Welcome to the proceedings of the 8
International Conference on Pervasive
Computing (Pervasive 2010). After
Toronto, Sydney and Nara, the
conference has now returned to
Europe. Pervasiveis one of the most
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important conferences in the area of
pervasive and ubiquitous computing. A
sinthepreviousyear,wehadtwocategorie
softechnical papers:Full Papers and
Notes. Pervasive attracted 157 valid
submissions, from which the Technical
Program Committee (TPC) accepted 24
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full papers and one note, resulting in an
overall acceptance rate of 16%. The
submissions included 628 authors from
27 countries representing all the
continents (except Antarctica). Aswe
can see from these ?gures, Pervasiveis
atruly global highly competitive
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conference. A major conference such
as Pervasive requires arigorous and
objective p- cess for selecting papers.
This starts with the selection of a high-
guality TPC. We were fortunate to be
able to draw on the wisdom and
experience of our 28 TPC members,
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from the most prestigious universities
and research labs in - rope, North
America, and Asia. This committee
was aided by the input of no less than
238 external reviewers chosen on the
basis of their domain knowledge and
relevance to pervasive computing. The
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papers were selected using a double-
blind review, with four peer reviews pe
rpaper,adiscussionphaseamongtherevie
wers,andadi scussionofthepapersin the
TPC meeting, which was held in Palo
Alto during December 12-13, 2009.
We thank Nokia Research Center for
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hosting the meeting.

This landmark text captures a global
cross-section of leading voices and
provides a clear and coherent overview
of the user studies domain and user
issuesin digital libraries. Asthe
information environment becomes
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increasingly electronic, digital libraries
have proliferated, but the focus has
often been on innovationsin
technology and not the user. Although
user needs have become a popular
concept, in practice the users are rarely
consulted in the development of
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services. Research and analysis of
usersisessential to fine-tune the
content and approach of digital
libraries to the diverging requirements
and expectations of incredibly varied
communities and to ensure libraries are
effective, accessible and sustainable in
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the long term. Key topicsinclude:
what is the place of user studiesin
digital libraries and what are the basic
user study methods? ¢ explaining user-
centric studies, information behaviour
and user experience studies ¢ exploring
user-study methods such as surveys,
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guestionnaires, expert evaluation
methods, eye tracking, deep log
analysis, personae and ethnographic
studies ¢ critical issues around user
studies such as evaluation of digital
libraries, digital preservation, social
media, the shift to mobile devices and
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ethics » user studiesin specific types of
institutions: libraries, archives,
museums, audiovisual collections and
art collections ¢ the most popular
guestions and what to do next.
Readership: Information professionals
involved in supporting, developing or
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designing digital library services,
researchers wanting to address the user
dimension in their work and students
on LIS and computer science courses
who want to understand the importance
of the user in information services.
This proceedings volume covers the
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proceedings of ERCICA 2015.
ERCICA provides an interdisciplinary
forum for researchers, professional
engineers and scientists, educators, and
technol ogists to discuss, debate and
promote research and technology in the
upcoming areas of Computing,
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Information, Communication and their
Applications. The contents of this book
cover emerging research areasin fields
of Computing, Information,
Communication and Applications. This
will prove useful to both researchers
and practicing engineers.
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A User's Guide

I ssue 148860 June 30, 2003
Proceedings of the ... ACM
International Workshop on Wireless
Mobile Applications and Services on
WLAN Hotspots

Programming the Mobile Web
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User Studiesfor Digital Library
Development

Project/Dissertation: University of
Greenwich, London, United Kingdom,
2012

This book constitutes the
refereed proceedings of the
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ACM/IFIP/USENIX 13th
International Middleware
Conference, held in
Montreal, Canada, in
December 2012. The 24
revised full papers
presented were carefully

reviewed and selected from
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125 submissions. The papers
are organized in topical
sections on mobile
middleware; tracing and
diagnosis; architecture and
performance;
publish/subscribe

middleware; and big-data and
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cloud computing;
availability, security and
privacy.

Publisher Description

An increasing amount of
research is being developed
in the area where technology

and humans meet. The success
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or failure of technologies
and the question whether
technology helps humans to
fulfill their goals or
whether it hinders them is
in most cases not a
technical one. User

Perception and Influencing
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Factors of Technology in
Everyday Life addresses
issues of human and
technology interaction. The
research in this work is
interdisciplinary, ranging
from more technical subjects

such as computer science,
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engineering, and information
systems, to non-technical
descriptions of technology
and human interaction from
the point of view of
sociology or philosophy.
This book is perfect for

academics, researchers, and
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professionals alike as it
presents a set of theories
that allow us to understand
the interaction of
technology and humans and to
put it to practical use.
"This set of books

represents a detailed
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compendium of authoritative,
research-based entries that
define the contemporary
state of knowledge on
technology"--Provided by
publisher.

Mobile Media and

Applications, From Concept
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to Cash

6th International
Conference, UAHCI 2011, Held
as Part of HCI International
2011, Orlando, FL, USA, July
9-14, 2011, Proceedings

HWM

Trademarks
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Productivity for
Professionals

User Perception and
Influencing Factors of
Technology in Everyday Life
This proceedings volume includes
the full research papers presented at

the First Int- national Conference on
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Mobile Computing, Applications, and
Services (MobiCASE) held in San
Diego, California, during October
26-29, 2009. It was sponsored by
ICST and held in conjunction with
the First Workshop on Innovative
Mobile User Inter- tivity (WIMUI).
MobiCASE highlights state-of-the-art
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academic and industry research work
in - main topics above the OSI
transport layer with an emphasis on
complete end-to-end systems and
their components. Its vision is largely
influenced by what we see in the
consumer space today: high-end
mobile phones, high-bandwidth
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wireless networks, novel consumer
and enterprise mobile applications,
scalable software infrastructures,
and of course an increasingly larger
user base that is moving towards an
almost a- mobile lifestyle. This year's
program spanned a wide range of

research that explored new features,
Page 66/152



algorithms, and infrastructure
related to mobile platforms. We
received submissions from many
countries around the world with a
high number from Europe and Asia
in addition to the many from North
America. Each paper received at

least three in- pendent reviews from
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our Technical Program Committee
members during the Spring of 2009,
with final results coming out in July.
As a result of the review process, we
selected 15 high-quality papers and
complemented them with six invited
submissions from leading

researchers, reaching the final count
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of 21 papers in the program.
Android is new, Android is open, and
Android is fun. It’s also serious about
business. Android for Work shows
you how to harness the power of
Android to stay productive and take
your office on the road. This book

also sheds light on the often
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daunting task of finding the right
Android phone for the business user.
Whether this is your first
smartphone, your first Android
smartphone, or your first attempt to
make your phone into a productivity
tool, Android for Work gets you

started. You’ll learn how to manage
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email and tasks, but you’ll also learn
how to weed through the sea of
games to find specialized
productivity tools for a variety of
professions. For those that are more
interested in an enterprise wide
deployment, the book includes an

appendix of information on
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administering Android phones,
creating custom interfaces, and
creating specialized apps for your
enterprise. You’ll also learn more
about integrating Android with other
Google Apps for enterprise.

Taking an in-depth look at the mobile

communications ecosystem, this
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book covers the two key components,
i.e., Network and End-User Devices,
in detail. Within the network, the sub
components of radio access network,
transmission network, core
networks, services and OSS are
discussed; component level

discussion also features antenna
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diversity and interference
cancellation techniques for smart
wireless devices. The role of various
standard development organizations
and industry forums is highlighted
throughout. The ecosystem is
strengthened with the addition of the

Technology Management (TM)
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component dealing mostly with the
non-technical aspects of the
underlying mobile communications
industry. Various aspects of TM
including technology development,
innovation management, knowledge
management and more are also

presented. Focuses on OFDM-based
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radio technologies such as LTE &
WiMAX as well as MBWA (Mobile
Broadband Wireless Access) Provides
a vital addition to the momentum of
EVDO and its migration towards LTE
Emphasis on radio, core, operation,
architectural and performance

aspects of two next generation
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technologies - EPS and WiMAX
Includes discussion of backhaul
technologies and alternatives as well
as issues faced by operators
switching to 3G and Next Generation
Mobile Networks Cutting-edge
research on emerging Gigabit

Ethernet Microwave Radios and
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Carrier Ethernet transport
technologies Next Generation Mobile
Communications Ecosystem serves
as a practical reference for telecom
associated academia and industry to
understanding mobile
communications in a holistic manner,

as well as assisting in preparing
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graduate students and fresh
graduates for the marketplace by
providing them with information not
only on state-of-the-art technologies
and standards but also on TM. By
effectively focusing on the key
domains of TM this book will further

assist companies with improving
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their competitiveness in the long run.
Importantly, it will provide students,
engineers, researchers, technology
managers and executives with
extensive details on various
emerging mobile wireless standards
and technologies.

Rapid advances in computer
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technology and the internet have
created new opportunities for
delivering instruction and
revolutionizing the learning
environment. This development has
been accelerated by the significant
reduction in cost of the Internet

infrastructure and the easy
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accessibility of the World Wide Web.
This book evaluates the usefulness of
advanced learning systems in
delivering instructions in a virtual
academic environment for different
engineering sectors. It aims at
providing a deep probe into the most

relevant issues in engineering
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education and digital learning and
offers a survey of how digital
engineering education has
developed, where it stands now, how
research in this area has progressed,
and what the prospects are for the
future.

Wireless Hacks
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Demonstration and evaluation of
battery exhaustion attacks on mobile
phones

ERCICA 2015, Volume 2

Web-Based Engineering Education:
Critical Design and Effective Tools
Encyclopedia of Information Science

and Technology, Second Edition
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Electronic Commerce: Concepts,
Methodologies, Tools, and
Applications

Having the ability to measure

and explore the geographic

space that surrounds us

provides endless opportunities
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for us to utilize and interact with
the world. As a broad field of
study, geospatial research has
applications in a variety of fields
including military science,
environmental science, civil

engineering, and space
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exploration. Geospatial
Research: Concepts,
Methodologies, Tools, and
Applications is a multi-volume
publication highlighting critical
topics related to geospatial

analysis, geographic information
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systems, and geospatial
technologies. Exploring
multidisciplinary applications of
geographic information systems
and technologies in addition to
the latest trends and

developments in the field, this
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publication is ideal for academic
and government library
inclusion, as well as for
reference by data scientists,
engineers, government
agencies, researchers, and

graduate-level students in GIS
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programs.
The two-volume set LNCS 9172
and 9173 constitutes the
refereed proceedings of the
Human Interface and the
Management of Information

thematic track, held as part of
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the 17th International
Conference on Human-
Computer Interaction, HCII
2015, held in Los Angeles, CA,
USA, in August 2015, jointly with
15 other thematically similar

conferences. The total of 1462
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papers and 246 posters
presented at the HCIl 2015
conferences were carefully
reviewed and selected from
4843 submissions. These papers
address the latest research and

development efforts and
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highlight the human aspects of
design and use of computing
systems. The papers accepted
for presentation thoroughly
cover the entire field of human-
computer interaction,

addressing major advances in
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knowledge and effective use of
computers in a variety of
application areas. This volume
contains papers addressing the
following major topics:
information visualization;

information presentation;
Page 94/152



knowledge management;
haptic, tactile and multimodal
interaction; service design and
management; user studies.
This book constitutes the
refereed proceedings of the 8th

International Conference on
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Electronic Commerce and Web
Technologies, EC-Web 2007,
held in Regensburg, Germany,
September 2007 in conjunction
with Dexa 2007. It covers
recommender systems,

business process / design
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aspects, mobile commerce,
security and e-payment, Web
services computing / semantic
Web, e-negotiation and agent
mediated systems, and issues in
Web advertising.

In its 114th year, Billboard
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remains the world's premier
weekly music publication and a
diverse digital, events, brand,
content and data licensing
platform. Billboard publishes the
most trusted charts and offers

unrivaled reporting about the
Page 98/152



latest music, video, gaming,
media, digital and mobile
entertainment issues and
trends.

Concepts, Methodologies, Tools,
and Applications

Seeking the Truth from Mobile
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Evidence

Technical, Methodological, and
Social Perspectives
ECGBL2009- 4th European
Conference on Games-Based
Learning

Designing the Mobile User
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Experience
Middleware 2012

Demonstration and evaluation of
battery exhaustion attacks on
mobile phones
Project/Dissertation: University
of Greenwich, London, United
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Kingdom, 2012

The four-volume set LNCS
6765-6768 constitutes the
refereed proceedings of the 6th
International Conference on
Universal Access in Human-
Computer Interaction, UAHCI
2011, held as Part of HCI
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International 2011, in Orlando,
FL, USA, in July 2011, jointly with
10 other conferences addressing
the latest research and
development efforts and
highlighting the human aspects
of design and use of computing

systems. The 47 revised papers
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included in the third volume were
carefully reviewed and selected
from numerous submissions. The
papers are organized in the
following topical sections:
universal access in the mobile
context; ambient assisted living

and smart environments; driving
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and interaction; interactive
technologies in the physical and
built environment.

This important text/reference
presents the latest research and
developments in the field of
mobile payment systems (MPS),

covering issues of mobile device
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security, architectures and
models for MPS, and transaction
security in MPS. Topics and
features: introduces the
fundamental concepts in MPS,
discussing the benefits and
disadvantages of such systems,

and the entities that underpin
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them; reviews the mobile devices
and operating systems currently
available on the market,
describing how to identify and
avoid security threats to such
devices; examines the different
models for mobile payments,

presenting a classification based
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on their core features; presents a
summary of the most commonly
used cryptography schemes for
secure communications; outlines
the key challenges in MPS,
covering security for ubiquitous
mobile commerce and usability

issues; highlights the
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opportunities offered by mobile
cloud computing and vehicular ad
hoc networks in the design and
development of MPS.

Seeking the Truth from Mobile
Evidence: Basic Fundamentals,
Intermediate and Advanced

Overview of Current Mobile
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Forensic Investigations will assist
those who have never collected
mobile evidence and augment
the work of professionals who
are not currently performing
advanced destructive techniques.
This book is intended for any

professional that is interested in
Page 110/152



pursuing work that involves
mobile forensics, and is designed
around the outcomes of criminal
investigations that involve
mobile digital evidence. Author
John Bair brings to life the
techniques and concepts that can

assist those in the private or
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corporate sector. Mobile devices
have always been very dynamic
in nature. They have also become
an integral part of our lives, and
often times, a digital
representation of where we are,
who we communicate with and

what we document around us.
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Because they constantly change
features, allow user enabled
security, and or encryption,
those employed with extracting
user data are often overwhelmed
with the process. This book
presents a complete guide to

mobile device forensics, written
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in an easy to understand format.
Provides readers with basic,
intermediate, and advanced
mobile forensic concepts and
methodology Thirty overall
chapters which include such
topics as, preventing evidence

contamination, triaging devices,
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troubleshooting, report writing,
physical memory and encoding,
date and time stamps, decoding
Multi-Media-Messages, decoding
unsupported application data,
advanced validation, water
damaged phones, Joint Test
Action Group (JTAG), Thermal and
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Non-Thermal chip removal, BGA
cleaning and imaging, In-System-
Programming (ISP), and more
Popular JTAG boxes - Z3X and
RIFF/RIFF2 are expanded on in
detail Readers have access to the
companion guide which includes

additional image examples, and
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other useful materials
Android for Work

Admap

Technology Management for
Mobile Communications
Billboard

Basic Fundamentals,

Intermediate and Advanced
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Overview of Current Mobile
Forensic Investigations

Tips & Tools for Building,
Extending, and Securing Your
Network

The authors bring readers
more of the practical tips

and tricks that made the
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first edition a runaway hit.
Completely revised and
updated, this version
includes over 30 new hacks,
major overhauls of over 30
more, and timely adjustments
and touch-ups to dozens of

other hacks.
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The "Encyclopedia of Mobile
Computing and Commerce"
presents current trends in
mobile computing and their
commercial applications.
Hundreds of internationally
renowned scholars and

practitioners have written
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comprehensive articles
exploring such topics as
location and context
awareness, mobile networks,
mobile services, the socio
impact of mobile technology,
and mobile software

engineering.
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Demonstration and evaluation
of battery exhaustion
attacks on mobile
phonesProject/Dissertation:
University of Greenwich,
London, United Kingdom,
2012Dileep Keshavanarayana

"This reference book brings
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together various
perspectives on the usage
and application of mobile
technologies and networks in
global business"--Provided
by publisher.

Universal Access in Human-

Computer Interaction.
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Context Diversity

8th International
Conference, Pervasive 2010,
Helsinki, Finland, May
17-20, 2010, Proceedings
Human Interface and the
Management of Information.

Information and Knowledge
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Design

CIO

Handbook of Research in
Mobile Business: Technical,
Methodological, and Social
Perspectives

The book, now in its
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Fifth Edition, aims to
provide a practical view
of GNU/Linux and Windows
7, 8 and 10, covering
different design
considerations and

patterns of use. The
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section on concepts
covers fundamental
principles, such as file
systems, process
management, memory
management, Iinput-

output, resource
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sharing, inter—-process
communication (IPC),
distributed computing,
OS security, real-time
and microkernel design.
This thoroughly revised

edition comes with a
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description of an
instructional OS to
support teaching of OS
and also covers Android,
currently the most
popular OS for handheld

systems. Basically, this
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text enables students to
learn by practicing with
the examples and doing
exercises. NEW TO THE
FIFTH EDITION e« Includes
the details on Windows

7, 8 and 10 « Describes
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an Instructional
Operating System
(Pint0OS), FEDORA and
Android « The following
additional material
related to the book 1is

available at
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www.phindia.com/bhatt. o
Source Code Control
System in UNIX o X-
Windows in UNIX o System
Administration in UNIX o
VxWorks Operating System

(full chapter) o OS for
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handheld systems,
excluding Android o The
student projects o
Questions for practice
for selected chapters
TARGET AUDIENCE -

BE/B.Tech (Computer
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Science and Engineering
and Information
Technology) =« M.Sc.
(Computer Science)
BCA/MCA

Compiles top research

from the world's leading
Page 134/152



experts on many topics
related to electronic
commerce. Covers topics
including mobile
commerce, virtual
enterprises, business—to-

business applications,
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Web services, and
enterprise
methodologies.
Singapore's leading tech
magazine gives 1its
readers the power to

decide with its
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informative articles and
in—-depth reviews.
Experience the forces
behind the changes 1in
the IT, Mobile Telecom
and Media industries

through real-life cases
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from this converging
market! Mobile Media and
Applications — From
Concept to Cash shows
how to address the
challenges of consumer

marketing, technology
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strategy and delivery
tactics for new 3G
services from a
pragmatic ‘how they did
it’ approach. Combining
the authors’ technical

competence, business
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experience and consumer
understanding, the book
pinpoints the pitfalls
and keys to success 1in
the industry. The
authors offer an end-to-

end view, covering
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customer needs, analysis
of the many complex
value chains, the
capabilities and
limitations of the
technologies, and the

packaging and launch of
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new mobile services.
Based on real case
studies and experiences,
analysis and advice 1is
given to help the reader
succeed 1in the real

world. Mobile Media and
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Applications — From
Concept to Cash:
Explains how media
companies can go mobile,
how the telecoms, media
and IT industries are

converging and how even
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a frog can top the CD
singles chart with a
ringtone. Built heavily
on case studies from
real implementations and
launches of services

such as mobile TV, music
Page 144/152



and gaming. Describes
how many service
environments today are
failing and highlights
best practices to make
them efficient and

powerful. For the first
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time ever, the impact of
mobile devices and
customer behavior for
mobile services 1s
analyzed in depth.
Offers an accompanying

website with additional
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case studies, articles
and 1links to the best
developer forums and
resources. Decision
makers, professionals
and application

developers in the IT,
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Telecoms and Media
industries, as well as
enterprises, analysts,
consultants, financial
services, and
journalists will find

this an invaluable guide
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to creating successful
mobile services.
Advanced students 1in
Electrical Engineering
and Telecoms as well as
business schools will

find this book a useful
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addition to their
reading 1list.
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17th International
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