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For courses in Operations Management. A broad, practical introduction to operations, reinforced with an
extensive collection of practice problems Principles of Operations Management: Sustainability and
Supply Chain Management presents a broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample support-found in the book's solved-problems and
worked examples-to help readers better understand concepts important to today's operations
management professionals. For a more comprehensive version with the business analytic modules at the
end of the text, see Heizer/Render's Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package, 12/e (0134422406 /
9780134422404). Also Available with MyOMLabTM This title is available with MyOMLab-an online
homework, tutorial, and assessment program designed to work with this text to engage students and
improve results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course material and
understand difficult concepts. NOTE: You are purchasing a standalone product; MyOMLab does not come
packaged with this content. If you would like to purchase both the physical text and MyOMLab search
for: 0134422414 / 9780134422411 Principles of Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e Package consists of:
0134181980 / 9780134181981 Principles of Operations Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles
of Operations Management: Sustainability and Supply Chain Management
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, and registrations are not
transferable. To register for and use Pearson's MyLab & Mastering products, you may also need a Course
ID, which your instructor will provide. Used books, rentals, and purchases made outside of Pearson If
purchasing or renting from companies other than Pearson, the access codes for Pearson's MyLab &
Mastering products may not be included, may be incorrect, or may be previously redeemed. Check with
the seller before completing your purchase. "For courses in Operations Management." "This package
includes MyOMLab ." A Broad, Practical Introduction to Operations, Reinforced with an Extensive
Collection of Practice Problems "Principles of Operations Management: Sustainability and Supply Chain
Management " presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support found in the book s solved-problems and worked examples to
help readers better understand concepts important to today s operations management professionals.
For a more comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render s "Operations Management: Sustainability and Supply Chain Management Plus MyOMLab
with Pearson eText -- Access Card Package, "12/e (0134422406 / 9780134422404). Personalize Learning
with MyOMLab MyOMLab is an online homework, tutorial, and assessment program designed to work
with this text to engage students and improve results. Within its structured environment, students
practice what they learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts. 0134422414 / 9780134422411
"Principles of Operations Management: Sustainability and Supply Chain Management Plus MyOMLab
with Pearson eText -- Access Card Package, " 10/e Package consists of: 0134181980 / 9780134181981
Principles of Operations Management: Sustainability and Supply Chain Management 0134184114 /
9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of Operations
Management: Sustainability and Supply Chain Management "
For undergraduate Operations Management courses. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems. Operations Management presents a broad
introduction to the field of operations in a realistic and practical manner, while offering the largest and
most diverse collection of problems on the market. The problems found in this text also contain ample
support--found in the book's solved-problems, worked examples, and myomlab, Pearson's new online
homework and tutorial system--to help students complete and understand assignments even when
they're not in class. Note: This is the standalone book, if you want the book/access card order the ISBN
below: 0133130762 / 9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -Access Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson
eText -- Access Card -- for Operations Management 0132921146 / 9780132921145 Operations
Management
Eighth Edition
Production and Operations Management
Psychology and Work Today, 10th Edition
Healthcare Operations Management
Operations and Supply Chain Management
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Emphasizing applications over calculation, worldwide-bestseller STATISTICS FOR MANAGEMENT AND ECONOMICS, ABBREVIATED 10e demonstrates
how vital statistical methods are for today's managers and economists and teaches students how to apply these tools to real business problems. Written
specifically for the one-term modern business statistics course, the text uses a unique three-step ICI approach to problem solving. This approach teaches students
to IDENTIFY the correct statistical technique by focusing on the problem objective and data type, then COMPUTE the statistics (doing them by hand, using
Excel 2013, or using MINITAB 16), and ultimately INTERPRET results in the context of the problem. Incorporating various functional areas of business, datadriven examples, exercises, and cases give students plenty of hands-on practice applying statistical applications used by marketing managers, financial analysts,
accountants, economists, and others. Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.
Addressing the entire care chain, this book presents the outcomes of advanced research on healthcare operations management based on real-world data and
practices in China. It includes hands-on methods and applications in this interdisciplinary research field, which combines healthcare service, operations
management, industrial engineering and information technology. The content is divided into three parts, reflecting the entire care chain. The first part discusses
the pre-hospital service stage and explores resource deployment problems in emergency medical service, such as ambulance allocation. The second part focuses
on inpatient care services, including staffing and task allocation among nurses and doctors based on multi-project management under uncertainties. In addition, a
highly promising diagnosis approach is proposed and a specific algorithm is derived on the basis of real-world datasets which can improve the diagnosis accuracy
remarkably. In turn, the third part considers the post-hospital service stage, which most often takes place at community hospitals, and provides a quantitative
evaluation and optimization of scheduling for tasks and team members for home care services. The book is intended for a broad audience, including students,
researchers and practitioners working in various areas of healthcare management, service management, and operations management.
Target XAT 2019 provides the detailed Solutions to XAT 2005 to XAT 2018 original Question Papers. The book also provides the topics of the essays asked in
each of these XAT exam. The book also contains 5 Mock tests designed exactly as per the latest pattern of XAT. Each Mock Test has 2 parts as per the new format.
Part I contains questions on Decision Making, English Language & Logical Reasoning and Quantitative Ability whereas Part 2 contains Essay Writing and
questions on General Awareness on Business Environment, Economics and Polity. The detailed solution to each test is provided at the end of the book. The book
also contains the list of essays asked in the last 14 years of XAT and a list of essays for practice.
A Textbook of Cost and Management Accounting, 10th Edition
Strategies and Tactics
Fundamentals of Management
Foundations of Airline Finance

This book covers the emerging and important topics related to production and operations
management in a systematic way. It covers not only the essentials of planning, designing, managing
and controlling of manufacturing operations, but also a number of relevant topics such as total
preventive maintenance, environmental issues in production system, advanced production system,
total productivity management and work system design, which are not covered in many books. The
book is a useful resource for undergraduate and postgraduate students of MBA programmes, as well
as B.Tech and M.Tech programmes of production and industrial engineering. Key Features • Theories
and concepts based on day-to-day practical applications in the industry • Large number of solved
examples to explain the theoretical concepts • Case study at the end of each chapter to illustrate the
theory • Brings out the link between linear programming and its applications
In today's rapidly changing business environment, strong influence of globalization and information
technologies drives practitioners and researchers of modern supply chain management, who are
interested in applying different contemporary management paradigms and approaches, to supply
chain process. This book intends to provide a guide to researchers, graduate students and
practitioners by incorporating every aspect of management paradigms into overall supply chain
functions such as procurement, warehousing, manufacturing, transportation and disposal. More
specifically, this book aims to present recent approaches and ideas including experiences and
applications in the field of supply chains, which may give a reference point and useful information for
new research and to those allied, affiliated with and peripheral to the field of supply chains and its
management.
Russell and Taylor's Operations and Supply Chain Management, 10th Edition is designed to teach
students understand how to create value and competitive advantage along the supply chain in a
rapidly changing global environment. Beyond providing a solid foundation, this course covers
increasingly important OM topics of sustainability, corporate social responsibility, global trade
policies, securing the supply chain, and risk and resilience. Most importantly, Operations
Management, Tenth Edition makes the quantitative topics easy for students to understand and the
mathematical applications less intimidating. Appropriate for all business students, this course takes
a balanced approach to the foundational understanding of both qualitative and quantitative
operations management processes.
Materiel Resources Management
Innovation, Communication and Engineering
Introduction to Risk Management and Insurance
Materiel Resources Management: Core reading
Sustainability and Supply Chain Management, Student Value Edition

The new edition of Raymond Stone’s Human Resource Management is an AHRI endorsed title that has evolved into a
modern, relevant and practical resource for first-year HRM students. This concise 14-chapter textbook gives your
students the best chance of transitioning successfully into their future profession by giving them relatable professional
insights and encouragement to exercise their skills in authentic workplace scenarios. Complementary to your courses,
with well written conceptual content, Stone’s 10th Edition will save you research and assessment prep time with a host
of case studies that cement learnings and get students thinking critically.
This book focuses on problem-solving from managerial, consumer, and societal perspectives. It emphasizes both the
business managerial aspects of risk management and insurance and the numerous consumer applications of the concept
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of risk management and insurance transaction. The tenth edition has been reorganized and fully updated to highlight the
increased importance of risk management and insurance in business and society. In particular, the tenth edition
refocuses its attention on corporate risk management, reflecting its growing importance in today's economy.
This volume represents the proceedings of the 2013 International Conference on Innovation, Communication and
Engineering (ICICE 2013). This conference was organized by the China University of Petroleum (Huadong/East China)
and the Taiwanese Institute of Knowledge Innovation, and was held in Qingdao, Shandong, P.R. China, October 26 November 1, 2013. The conference received 653 submitted papers from 10 countries, of which 214 papers were selected
by the committees to be presented at ICICE 2013. The conference provided a unified communication platform for
researchers in a wide range of fields from information technology, communication science, and applied mathematics, to
computer science, advanced material science, design and engineering. This volume enables interdisciplinary
collaboration between science and engineering technologists in academia and industry as well as networking
internationally. Consists of a book of abstracts (260 pp.) and a USB flash card with full papers (912 pp.).
Strategy and Practice
Strategic Management
Bond Markets, Analysis, and Strategies, tenth edition
Human Resource Management, 10th Edition
Analysis and Action
The respected, recognized best seller in the market, Jerry Burger's PERSONALITY is a solid mid-level book
that fuses the best of theory-based and research-based instruction to give students an illuminating
introduction to the subject. Burger pairs theory, application, and assessment chapters with chapters that
describe the research programs aligned with every major theoretical approach. Biographical sketches of
theorists and accounts of the stories behind influential research programs help students understand how
classic and contemporary findings relate to each other, and reinforce the idea that theory and research
perpetuate one another. In-book self-assessments promote students' interaction with the material. Important
Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
TARGET IIFT 2018 - Past (2005 - 2017) + 5 Mock Tests contains the detailed solutions of IIFT Question Papers
from 2005 to 2017. The book also contains 5 Mock tests designed exactly as per the latest pattern of IIFT. The
book also contains a General Awareness Question Bank containing 100+ MCQ’s involving current issues
similar to the ones asked in the actual exam.
A Textbook of Cost and Management Accounting provides the students with thorough grounding in cost
concepts, cost behaviour and methods, and techniques of cost and management accounting with an
understanding of the uses and limitations of cost and financial data for managerial operations. The text of the
subject matter has been presented in a student-friendly, simple and intelligible manner. Every discussion
involving conceptual complexity is immediately illustrated by a numerical example. In addition, the book
contains a liberal sprinkling of charts and diagrams so as to make the subject easily understandable and
highlight its finer points. The subject matter has been organized on ‘first things first’ basis for its logical
presentation that sustains interest. The approach of the book is examination oriented. Thus, a good number
of problems and solutions have been included in its chapters. Theoretical and numerical questions have been
mostly selected from various examinations. Objective type questions have been given to serve as self test by
students. This is an ideal book for self study. New to this edition • All chapters thoroughly revised • Latest
information on Cost Accounting Standards (CAS) issued by the Institute of Cost Accountants of India (ICAI) •
Chapter on ‘Miscellaneous Topics’ made more contemporary by including some new sub-topics, and thus renamed ‘Advanced Cost Management Techniques’ • Revision and augmentation of practical problems
An Integrated Approach to Supply Chain Management and Operations
Operations Management
Target XAT 2019 (Past Papers 2005 - 2018 + 5 Mock Tests) 10th Edition
Principles of Operations Management
Along the Supply Chain
Principles of Operations ManagementSustainability and Supply Chain ManagementPrentice Hall
Describes how to build a competitive edge by developing superior operations This comprehensive, practice-oriented text illustrates how healthcare organizations
can gain a competitive edge through superior operations – and demonstrates how to achieve them. Underscoring the importance of a strategic perspective, the
book describes how to attain excellence in the four competitive priorities: quality, cost, delivery, and flexibility. The competitive priorities are interrelated, with
excellent quality laying the foundation for performance in the other competitive priorities, and with targeted improvement initiatives having synergistic effects.
The text stresses the benefits of aligning the entire operations system within the parameters of a business strategy. It equips students with a conceptual mental
model of healthcare operations in which all concepts and tools fit together logically. With a hands-on approach, the book clearly demonstrates the “how-tos” of
effectively managing a healthcare organization. It describes how to negotiate the different perspectives of clinicians and administrators by offering a common
platform for building competitive advantage. To bring the cultural context of a healthcare organization to life, the book engages students with a series of short
vignettes of a fictitious healthcare organization as it strives to achieve the status of a highly reliable organization. Integrated throughout are a variety of tools and
quantitative techniques with step-by-step instructions to assist in problem solving and process improvements. Also included are mind maps linking competitive
priorities and concepts, quick-reference icons, dashboards displaying measurement and process tracking, and boxed features. Several project ideas, team
assignments, and creative thinking exercises are proposed. A comprehensive Instructor Packet and online tutorials further enhance the book’s outstanding value.
Key Features: Includes mind maps to connect competitive priorities, concepts, and tools Provides an extensive tool kit for problem solving and process
improvements Presents icons throughout the text to emphasize competitive priorities and tool coverage Emphasizes measurement with dashboards and includes
data files for statistical process control, queuing, and simulation Demonstrates human dynamics and organizational challenges through realistic vignettes Presents
boxed features of frequently asked questions an real-world implementations of concepts Provides comprehensive Instructor Packet and online tutorials
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach students how to analyze processes, ensure quality, create value,
and manage the flow of information and products, while creating value along the supply chain in a global environment. Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful operations manager. Most importantly, Operations Management, 9th Edition makes the quantitative topics easy
for students to understand and the mathematical applications less intimidating. Appropriate for students preparing for careers across functional areas of the
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business environment, this text provides foundational understanding of both qualitative and quantitative operations management processes.
A Holistic Care Chain Perspective
The McGraw-Hill 36-Hour Course: Operations Management
Campbell-Walsh Urology 10th Edition Review E-Book
Cases in Operations Management
Personality
This text is an introduction to Operations Management. Three themes are woven throughout the book: optimization or trying to do the best
we can, managing tradeoffs between conflicting objectives, and dealing with uncertainty. After a brief introduction, the text reviews the
fundamentals of probability including commonly used discrete and continuous distributions and functions of a random variable. The next
major section, beginning in Chapter 7, examines optimization. The key fundamentals of optimization̶inputs, decision variables,
objective(s), and constraints̶are introduced. Optimization is applied to linear regression, basic inventory modeling, and the newsvendor
problem, which incorporates uncertain demand. Linear programming is then introduced. We show that the newsvendor problem can be
cast as a network flow linear programming problem. Linear programming is then applied to the problem of redistributing empty rental
vehicles (e.g., bicycles) at the end of a day and the problem of assigning students to seminars. Several chapters deal with location models as
examples of both simple optimization problems and integer programming problems. The next major section focuses on queueing theory
including single-and multi-server queues. This section also introduces a numerical method for solving for key performance metrics for a
common class of queueing problems as well as simulation modeling. Finally, the text ends with a discussion of decision theory that again
integrates notions of optimization, tradeoffs, and uncertainty analysis. The text is designed for anyone with a modest mathematical
background. As such, it should be readily accessible to engineering students, economics, statistics, and mathematics majors, as well as many
business students.
Tie customer-driven strategies to service operations and process management, and sharpen your focus on creating customer value
throughout your entire service organization! This comprehensive, multidisciplinary reference thoroughly covers today's most effective
theories and methods for managing service organizations, drawing on innovative insights from economics, consumer behavior, marketing,
strategy, and operations management. Leading experts Cengiz Haksever and Barry Render provide crucial insights into emerging service
operation and supply chain topics, reinforcing key points with up-to-date case studies. Service Management contains a valuable chapterlength introduction to linear and goal programming and its services applications; and also addresses many other topics ignored by
competitive texts, such as: Service SCM methods and approaches Focusing on customers and their service purchase behavior Service
productivity Managing public and private nonprofit service organizations Vehicle routing and scheduling Ethical challenges to SCM Service
Management will be an invaluable resource for senior and mid-level managers throughout any service organization, and for students and
faculty in any graduate or upper-level undergraduate program in service management, service operations management, or operations
management
There are few industries that have had a more profound impact on business and society over the last century than aviation. This book is an
accessible, up-to-date introduction to the current state of the aviation industry which provides readers with the tools necessary to
understand the volatile and often complicated nature of airline finance. Understanding finance is critical in any industry; however, the
financial track record of the airline industry places even more importance on effective financial management. Foundations of Airline
Finance provides an introduction to the basics of finance ‒ including time value of money, the valuation of assets, and revenue
management ‒ and the particular intricacies of airline finance where there can be wild fluctuations in both revenues and costs. The third
edition of this text has been extensively updated to reflect the many changes in the air transport industry that have taken place since the
publication of the second edition, and features an expanded chapter on aircraft leasing and many new international case examples. This
thorough introduction to aviation finance is valuable reading as a general, introductory financial text, or as reading in specialized airline
finance classes.
Statistics for Management and Economics, Abbreviated
Creating Competitive Advantages
Bite-Sized Operations Management
RDT&E/acquisition Management Guide
Service Management

This thoroughly revised and updated second edition of Operations Management in Healthcare: Strategy and Practice
describes how healthcare organizations can cultivate a competitive lead by developing superior operations using a strategic
perspective. In clearly demonstrating the "how-tos" of effectively managing a healthcare organization, this new edition also
addresses the "why" of providing quality and value-based care. Comprehensive and practice-oriented, chapters illustrate how
to excel in the four competitive priorities - quality, cost, delivery, and flexibility - in order to build a cumulative model of
healthcare operations in which all concepts and tools fit together. This textbook encourages a hands-on approach and
integrates mind maps to connect concepts, icons for quick reference, dashboards for measurement and tracking of progress,
and newly updated end-of-chapter problems and assignments to reinforce creative and critical thinking. Written with the
diverse learning needs in mind for programs in health administration, public health, business administration, public
administration, and nursing, the textbook equips students with essential high-level problem-solving and process improvement
skills. The book reveals concepts and tools through a series of short vignettes of a fictitious healthcare organization as it
embarks on its journey to becoming a highly reliable organization. This second edition also includes a strong emphasis on the
patient's perspective as well as expanded and added coverage of Lean Six Sigma, value-based payment models, vertical
integration, mergers and acquisitions, artificial intelligence, population health, and more to reflect evolving innovations in
the healthcare environment across the United States. Complete with a full and updated suite of Instructor Resources,
including Instructor’s Manual, PowerPoints, and test bank in addition to data sets, tutorial videos, and Excel templates for
students. Key Features: Demonstrates the "how-tos" of effectively managing a healthcare organization Sharpens problemsolving and process improvement skills through use of an extensive toolkit developed throughout the text Prepares students
for Lean Six Sigma certification with expanded coverage of concepts, tools, and analytics Highlights new trends in healthcare
management with coverage of value-based payments, mergers and acquisitions, population health, telehealth, and more
Intertwines concepts with vivid vignettes to describe human dynamics, organizational challenges, and applications of tools
Employs boxed features and YouTube videos to address frequently asked questions and real-world instances of operations in
practice
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Creating value through Operations Management. Operations Management provides readers with a comprehensive
framework for addressing operational process and supply chain issues. This text uses a systemized approach while focusing
on issues of current interest. NOTE: This is the standalone book, if you want the book/access card order the ISBN below:
0132960559 / 9780132960557 Operations Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson
eText -- Access Card Package Package consists of 0132807394 / 9780132807395 Operations Management: Processes and
Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
Master the full range of colorectal procedures performed today with Atlas of Surgical Techniques for the Colon, Rectum, and
Anus. In this volume in the Surgical Techniques Atlas Series, top authorities provide expert, step-by-step guidance on
surgery of the large bowel, rectum, and anus - including both open and closed approaches for many procedures - to help you
expand your repertoire and hone your clinical skills. Rely on definitive, expert guidance from the same respected authorities
that made Campbell-Walsh Urology the most trusted clinical reference source in the field. Assess and deepen your
understanding of key information with answers and rationales for more than 2,800 board-style multiple-choice study
questions. Over 2,800 board-style multiple-choice questions provide a realistic simulation of the actual board experience.
Deepen your grasp of critical concepts by studying supporting pathology and radiologic images and understanding their
correlation to key points. Benefit from the consistency of all questions, answers, and rationales re-written by a single author.
Measure your proficiency with interactive self-assessment questions online. Get the most from your board prep by pairing
this review with its parent text, Campbell-Walsh Urology, for detailed explanations and an enhanced learning experience.
Strategy and Practice, Second Edition
Methodology and Practice
Sustainability and Supply Chain Management
Applications of Contemporary Management Approaches in Supply Chains
International Journal of Cross-Cultural Sudies
Operations management is important, exciting, challenging ... and everywhere you look! Important, because it enables organisations
to provide services and products that we all need Exciting, because it is central to constant changes in customer preference, networks
of supply and demand, and developments in technology Challenging, because solutions must be must be financially sound, resourceefficient, as well as environmentally and socially responsible And everywhere, because in our daily lives, whether at work or at
home, we all experience and manage processes and operations. The full text downloaded to your computer With eBooks you can:
search for key concepts, words and phrases make highlights and notes as you study share your notes with friends eBooks are
downloaded to your computer and accessible either offline through the Bookshelf (available as a free download), available online and
also via the iPad and Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The eBooks products do not
have an expiry date. You will continue to access your digital ebook products whilst you have your Bookshelf installed.
For undergraduate-level courses in Industrial and Organizational Psychology, Business Psychology, Personnel Psychology and
Applied Psychology. Psychology and Work Today provides an invaluable foundation for anyone entering today's global business and
industrial world. This informative, sophisticated, and entertaining text teaches students about the nature of work in modern society.
By focusing on the practical and applied rather than the scientific ideal, the authors demonstrate how industrial-organizational
psychology directly impacts our lives as job applicants, trainees, employees, managers, and consumers.
Take a crash course in boosting operational efficiency! Whether a business manufactures trucks, delivers packages, or sells coffee, it
lives and breathes on its operations. Without exception. Ensuring smooth, efficient processes is a challenging task--but the rewards
are immense. The McGraw-Hill 36-Hour Course: Operations Management puts you on the fast track to bolstering and managing the
effectiveness of your organization’s operations. Complete with exercises, self-tests, and an online final exam, this virtual immersion
course in operations management teaches you how to: Evaluate and measure existing systems’ performance Use quality management
tools like Six Sigma and Lean Production Design new, improved processes Define, plan, and control costs of projects Take this indepth course on operations management and put your vision into action. This is the only book on the syllabus. Class begins now!
Operations Management in Healthcare
10th Advances in Reliability Technology Symposium
Vol.4, Nos.1-2
Operations Management 7th editon eBook PDF
Materiel Logistics : Core Reading
The updated edition of a widely used textbook that covers fundamental features of bonds,
analytical techniques, and portfolio strategy. This new edition of a widely used textbook
covers types of bonds and their key features, analytical techniques for valuing bonds and
quantifying their exposure to changes in interest rates, and portfolio strategies for achieving
a client’s objectives. It includes real-world examples and practical applications of principles
as provided by third-party commercial vendors. This tenth edition has been substantially
updated, with two new chapters covering the theory and history of interest rates and the issues
associated with bond trading. Although all chapters have been updated, particularly those
covering structured products, the chapters on international bonds and managing a corporate bond
portfolio have been completely revised. The book covers the basic analytical framework
necessary to understand the pricing of bonds and their investment characteristics; sectors of
the debt market, including Treasury securities, corporate bonds, municipal bonds, and
structured products (residential and commercial mortgage-backed securities and asset-backed
securities); collective investment vehicles; methodologies for valuing bonds and derivatives;
corporate bond credit risk; portfolio management, including the fundamental and quantitative
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approaches; and instruments that can be used to control portfolio risk.
Were you looking for the book with access to MyOMLab? This product is the book alone, and does
NOT come with access to MyOMLab. Buy Operations Management with MyOMLab access card 7e (ISBN
9780273776291) if you need access to the MyLab as well, and save money on this brilliant
resource. Operations management is important, exciting, challenging … and everywhere you look!
• Important, because it enables organisations to provide services and products that we all need
• Exciting, because it is central to constant changes in customer preference, networks of
supply and demand, and developments in technology • Challenging, because solutions must be must
be financially sound, resource- efficient, as well as environmentally and socially responsible
• And everywhere, because in our daily lives, whether at work or at home, we all experience and
manage processes and operations. ‘Operations Management’ focuses on the sustainable and
socially responsible imperatives of operations management, using over 120 cases and
illustrations of real-life operations around the world, including Apple, Médecins Sans
Frontières, Amazon, Ecover, Dyson, Disneyland Paris, Google, The North Face, and many more.
Need extra support? This product is the book alone, and does NOT come with access to MyOMLab.
This title can be supported by MyOMLab, an online homework and tutorial system which can be
used by students for self-directed study or fully integrated into an instructor's course. You
can benefit from MyOMLab at a reduced price by purchasing a pack containing a copy of the book
and an access card for MyOMLab: Operations Management with MyOMLab access card 6e (ISBN
9780273776291). Alternatively, buy access to MyOMLab and the eText – an online version of the
book - online at www.myomlab.com. For educator access, contact your Pearson Account Manager. To
find out who your account manager is, visit www.pearsoned.co.uk/replocator
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction
to operations management keeps pace with current innovations and issues in the field. It
presents the concepts clearly and logically, showing readers how OM relates to real business.
The new edition also integrates the experiences of a real company throughout each chapter to
clearly illustrate the concepts. Readers will find brief discussions on how the company manages
areas such as inventory and forecasting to provide a real-world perspective.
Operations Management in Healthcare, Second Edition
TARGET IIFT 2018 (Past Papers 2005 - 2017) + 5 Mock Tests 10th Edition
Basic Statistics for Business and Economics
Contemporary Management
Processes and Supply Chains
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