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Operation Management Heizer 10th Edition
For courses in Operations Management. A broad, practical introduction to operations, reinforced with an
extensive collection of practice problems Principles of Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support–found in the book’s solved-problems and worked examples–to
help readers better understand concepts important to today’s operations management professionals. For a
more comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render’s Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with MyOMLabTM
This title is available with MyOMLab–an online homework, tutorial, and assessment program designed to
work with this text to engage students and improve results. Within its structured environment, students
practice what they learn, test their understanding, and pursue a personalized study plan that helps them
better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone
product; MyOMLab does not come packaged with this content. If you would like to purchase both the
physical text and MyOMLab search for: 0134422414 / 9780134422411 Principles of Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e
Package consists of: 0134181980 / 9780134181981 Principles of Operations Management: Sustainability and
Supply Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Management: Sustainability and Supply Chain Management
For courses in Operations Management. A broad, practical introduction to operations, reinforced with an
extensive collection of practice problems Principles of Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support-found in the book's solved-problems and worked examples-to
help readers better understand concepts important to today's operations management professionals. For a
more comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with MyOMLabTM
This title is available with MyOMLab-an online homework, tutorial, and assessment program designed to
work with this text to engage students and improve results. Within its structured environment, students
practice what they learn, test their understanding, and pursue a personalized study plan that helps them
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better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone
product; MyOMLab does not come packaged with this content. If you would like to purchase both the
physical text and MyOMLab search for: 0134422414 / 9780134422411 Principles of Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e
Package consists of: 0134181980 / 9780134181981 Principles of Operations Management: Sustainability and
Supply Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Management: Sustainability and Supply Chain Management
BUSINESS AND SOCIETY employs a stakeholder management framework. This framework emphasizes a business's
social, legal, political, andethical responsibilities to both external and internal groups that have a
stake, or interest, in that business. It is a fundamental goal of the course that students really get
that responsible business decision makers strive to balance and protect the interests of various
stakeholders-investors, employees, community, environment, etc. An emphasis is also placed on the fact
that one needs to understand that business situations will continually arise that will truly test ones
values and ethics. BUSINESS AND SOCIETY not only exposes students to diverse and important stakeholder
and ethical frameworks for considering and protecting stakeholder interests, through its use of cases
andother real-world applications, this text enhances the precision with which students think about and
practice ethical decision making.Opportunities to apply stakeholder and ethical systems to specific
business problems abound, and questions are provided with all cases andapplications to focus student
reasoning, ensuring excellent preparation for class discussions.
Russell and Taylors Operations and Supply Chain Management, 8th Edition is designed to teach students
how to analyze processes, ensure quality, create value, and manage the flow of information and products,
while creating value along the supply chain in a global environment.Russell and Taylor explain and
clearly demonstrate the skills needed to be a successful operations manager. Most importantly,
Operations Management 8e makes the quantitative topics easy for students to understand and the
mathematical applications less intimidating.In the 8th Edition, the production process and global supply
chain of denim is used to introduce OM topics, and helps students see how all of the pieces of
operations management fit together. Appropriate for students preparing for careers across functional
areas of the business environment, Operations Management 8e provides foundational understanding of both
qualitative and quantitative operations management processes.
Modern Database Management
Theory, Function, and Strategy
Along the Supply Chain
Business & Society
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ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct
ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for
individual schools, and registrations are not transferable. In addition, you may need a CourseID, provided by your instructor, to
register for and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's MyLab & Mastering products
may not be included when purchasing or renting from companies other than Pearson; check with the seller before completing
your purchase. Used or rental books If you rent or purchase a used book with an access code, the access code may have been
redeemed previously and you may have to purchase a new access code. Access codes Access codes that are purchased from sellers
other than Pearson carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller prior
to purchase. -- A broad, practical introduction to operations, reinforced with an extensive collection of practice problems.
Operations Management the standalone book presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. If you want the book/access card and
lecture guide order the ISBN below: 0132626063 / 9780132626064 Operations Management Flexible Version & Lecture Guide &
myomlab package * Package consists of: 0132163926 / 9780132163927 Operations Management Flexible Version 0132165848 /
9780132165846 Lecture Guide and Activities Manual for Operations Management Flexible Edition 0136025773 / 9780136025771
myomlab -- Valuepack Access Card The Flexible Edition of Operations Management contains a separate student lecture guide
with all of the end-of-chapter problems and sections for taking notes. This edition has also been thoroughly updated to reflect
operations management today--and now features myomlab, Pearson's online homework and tutorial system.
Sustainable Logistics and Supply Chain Management is the essential guide to the principles and practices of sustainable logistics
operations and the responsible management of the entire supply chain. Based on extensive research by experts in the field, this
comprehensive book covers the whole scope of sustainable logistics. The book provides carefully reviewed research-led
applications and case studies that have been especially developed for this revised edition with particular attention for use in a
teaching context. The mini case studies are highly topical, relating the theoretical concepts to practice and what is actually
happening 'on the ground'. Examining the subject in an integrated manner, this book examines all the key areas in sustainable
logistics and supply chain management, including: sustainable product design and packaging; sustainable purchasing and
procurement; cleaner production; environmental impact of freight transport; sustainable warehousing and storage; sustainable
supply management; reverse logistics and recycling; supply chain management strategy, and much more. The book provides an
excellent insight into the topic that will help managers, students, and scholars grasp the fundamentals of green supply and
logistics management. This revised edition of Sustainable Logistics and Supply Chain Management includes valuable supporting
online materials, including PPT presentations, chapter summaries, learning objectives, tips for teaching and in class activities.
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For undergraduate Operations Management courses. A broad, practical introduction to operations, reinforced with an extensive
collection of practice problems. Operations Management presents a broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse collection of problems on the market. The problems found in this
text also contain ample support--found in the book's solved-problems, worked examples, and myomlab, Pearson's new online
homework and tutorial system--to help students complete and understand assignments even when they're not in class. Note: This
is the standalone book, if you want the book/access card order the ISBN below: 0133130762 / 9780133130768 Operations
Management Plus NEW MyOmLab with Pearson eText -- Access Card Package Package consists of: 013292062X /
9780132920629 NEW MyOMLab with Pearson eText -- Access Card -- for Operations Management 0132921146 /
9780132921145 Operations Management
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through
a collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
Strategic Operations Management
Operations and Supply Chain Management
Operations Management, 11/e
Principles of Operations Management
Operations management is important, exciting, challenging ... and everywhere you look! Important,
because it enables organisations to provide services and products that we all need Exciting, because it is
central to constant changes in customer preference, networks of supply and demand, and developments
in technology Challenging, because solutions must be must be financially sound, resource-efficient, as
well as environmentally and socially responsible And everywhere, because in our daily lives, whether at
work or at home, we all experience and manage processes and operations. The full text downloaded to
your computer With eBooks you can: search for key concepts, words and phrases make highlights and
notes as you study share your notes with friends eBooks are downloaded to your computer and
accessible either offline through the Bookshelf (available as a free download), available online and also
via the iPad and Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The
eBooks products do not have an expiry date. You will continue to access your digital ebook products
whilst you have your Bookshelf installed.
This is a substantial new edition of a successful textbook which continues to have a sensible and 'easy to
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read' style. Each Chapter has a past/present/future theme with a real strategic approach. Strategic
Operations Managment shows operations as combining products and services into a complete offer for
the customer. Services are therefore seen as key and are integrated throughout the material in each
chapter. Manufacturing, service supply and other key factors are all shown to be in place. In an era
where companies are fond of talking about core competences but still struggle to understand their
operations, this is an important for academics and practitioners alike. Only when managers understand
their operations will they be able to leverage them into any sort of capabilities that will lead to
competitive advantage. Online tutor resource materials accompany the book.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach
students how to analyze processes, ensure quality, create value, and manage the flow of information and
products, while creating value along the supply chain in a global environment. Russell and Taylor explain
and clearly demonstrate the skills needed to be a successful operations manager. Most importantly,
Operations Management, 9th Edition makes the quantitative topics easy for students to understand and
the mathematical applications less intimidating. Appropriate for students preparing for careers across
functional areas of the business environment, this text provides foundational understanding of both
qualitative and quantitative operations management processes.
The second edition of Sustainable Business prepares future business leaders to tackle the most crucial
social and environmental issues of our time. This engaging textbook provides students with a
comprehensive, balanced introduction to integrating sustainable business policies into all core business
functions and processes. The text employs a qualitative-based learning process to help students
understand how leadership, finance, accounting, risk management, marketing, supply chain
management, and operations can be adapted to meet the sustainability goals of the 21st century.
Looking at sustainable business from the managerial viewpoint, the fully-updated new edition explains
how and why business is evolving due to increased consumer and regulatory pressure for sustainable
performance. Business topics are first introduced in the same manner as traditional MBA programs, and
then examined through the lens of sustainably. The text incorporates real-life examples of social and
environmental leadership to demonstrate the efficacy of good sustainable business decisions, and
illustrates the negative ramifications of outdated, purely economic-driven managerial decision-making.
Influential concepts based on interdisciplinary research in sustainability are discussed in detail, and
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practical insights address how to turn policy into practice in the workplace.
Operations Management (Pearson Custom Business Resources edition for SFSU, 10th edition).
Write-In Text
Organization Theory and Design
Principles of Operations ManagementSustainability and Supply Chain ManagementPrentice Hall
Known for its comprehensive approach, this text shows operations managers how to analyse processes, ensure quality, create
value, and manage the flow of information, products and services. The seventh edition offers an extensive collection of exercises
and solved problems to reinforce key concepts. An increased emphasis is placed on supply chain management and services. New
information is presented on the environment and green management, and technology type OM topics as it applies to production,
control, the supply chain, and global operations. All chapter opening cases and in–text example boxes have also been revised or
replaced. This new content better prepares operations managers for the issues they ll experience in the field.
"Covers the core concepts and theories of production and operations management in the global as well as Indian context.
Includes boxes, solved numerical examples, real-world examples and case studies, practice problems, and videos. Focuses on
strategic decision making, design, planning, and operational control"--Provided by publisher.
Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the instructor seeking a short text with
cases. This book employs a cross-functional perspective that emphasizes strategy and critical thinking, appealing to non-majors
and practical for use in an MBA level or undergraduate course in operations management. The size and focus of the book also
make the text attractive for the cross-functional curriculum where students are required to purchase more than one text. The
sixteen cases offer variety in length and rigor; and several are from Ivey, Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA students.
Theory and Practice
Ethics and Stakeholder Management
Strategies and Tactics
The Supply Chain Management Casebook

Features - Operations Management: Sustainability and Supply Chain Management provides a broad introduction
to operations in the contemporary business environment. It explains operations management (OM) concepts in a
realistic and practical manner by using case studies related to a wide range of products, services, and sectors
from around the globe. An extensive collection of practice problems is included in the book to encourage
application-oriented, active learning. These problems are supported by various solved problems and worked
examples that can help students to complete and understand assignments even when they are not in class.
Operations Management: Sustainability and SupplyPage
Chain
Management presents a broad introduction to the
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field of operations in a realistic, meaningful and practical manner, while offering the largest and most diverse
collection of issues on the market. KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and Services;Sustainability in the Supply
Chain;Managing Quality; Statistical Process Control;Process Strategy;Capacity and Constraint
Management;Location Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management Analytics;Inventory
Management;Aggregate Planning and Sales and Operations Planning;Material Requirements Planning (MRP)
and ERP;Short-Term Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.
For the core course in Operations Management. Principles of Operations Management offers students and
professors the largest and most diverse problems sets in the industry, as well as providing solved problems and
step-by-step worked examples to help students learn outside of the classroom. A more comprehensive version
is also available called Operations Management, 10e.
With its abundance of step–by–step solved problems, concepts, and examples of major real–world companies,
this text brings unparalleled clarity and transparency to the course. In the new Fourth Edition , all aspects of
operations management are explained—its critical impact in today’s business environments, its relation to every
department in an organization, and the importance of an integrated supply chain focus. Quantitative and
qualitative topics are balanced, and students are guided through the coursework that will help lay the
foundations for their future careers.
Operations, Strategy, and Information Technology
Operations Management
Production and Operations Management
Excel Models for Business and Operations Management
A simplified and relevant appraisal of key aspects of Operations Management, especially tailored for an
Arab audience. The text covers the discipline's essential theory, and directly applies it to real life,
local business scenarios for contextualised and engaged student learning.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some form of
benefit sustained it. The fundamentals are obvious: get the right inputs (materials, labor, money, and
ideas); transform them into highly demanded, quality outputs; and make it available in time to the end
consumer. Illustrating how operations relate to the rest of the organization, Production and Operations
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Management Systems provides an understanding of the production and operations management (P/OM)
functions as well as the processes of goods and service producers. The modular character of the text
permits many different journeys through the materials. If you like to start with supply chain management
(Chapter 9) and then move on to inventory management (Chapter 5) and then quality management (Chapter
8), you can do so in that order. However, if your focus is product line stability and quick response
time to competition, you may prefer to begin with project management (Chapter 7) to reflect the
continuous project mode required for fast redesign rapid response. Slides, lectures, Excel worksheets,
and solutions to short and extended problem sets are available on the Downloads / Updates tabs. The
project management component of P/OM is no longer an auxiliary aspect of the field. The entire system
has to be viewed and understood. The book helps students develop a sense of managerial competence in
making decisions in the design, planning, operation, and control of manufacturing, production, and
operations systems through examples and case studies. The text uses analytical techniques when necessary
to develop critical thinking and to sharpen decision-making skills. It makes production and operations
management (P/OM) interesting, even exciting, to those who are embarking on a career that involves
business of any kind.
Provide the latest information in database development Focusing on what leading database practitioners
say are the most important aspects to database development, Modern Database Management presents sound
pedagogy, and topics that are critical for the practical success of database professionals. The Twelfth
Edition further facilitates learning with illustrations that clarify important concepts and new media
resources that make some of the more challenging material more engaging. Also included are general
updates and expanded material in the areas undergoing rapid change due to improved managerial practices,
database design tools and methodologies, and database technology.
Market_Desc: · Business Studies, Accounting, Finance, and Operations Management courses that offer
practical computing skills as an integral part of the course syllabus· Managers and Analysts who want to
develop their model-building skills Special Features: · The use of spreadsheet models in finance,
business and management decision-making is on the increase· Other books on spreadsheet modeling tend to
focus on applied management science and complex financial models, which restricts the market· This new
edition will follow the active learning approach which focuses on the practical aspect of how to build
computer models while summarizing the mathematical logic as to why the model is so constructed· A
website will accompany the text, containing hands on development models to enable the reader to put
theory into practice.· A new chapter entitled Investment Analysis Models will be added to widen the
appeal to students in finance and accounting.· All references to Excel (including the Excel refresher
notes in the appendix) have been upgraded to reflect the latest version of Microsoft Office (e. g. Excel
2003 and Windows XP)· Job sequencing including a VBA routine for Johnson s Rule· Multiplicative HoltPage 8/12
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Winter s model About The Book: This text adopts an active learning approach with the emphasis being
placed on the utilization of software tools to help build models. The learn by example approach used
throughout the book guides the user through the complexities of model building. Every day examples from
business and operations management form the basis of the book s hands on development models that help
the reader to appreciate Excel s power and flexibility.
Fundamentals of Business (black and White)
Production and Operations Management Systems
Processes and Supply Chains
Comprehensive Coverage and Best Practices in SCM

Organizing involves continous challenges in the face of uncertainty and change. How is globalization impacting
organizations? How will new strategies for a turbulent world affect organizational design?In this second edition of
Organization Theory and Design, developed for students in the UK, Europe, the Middle East and Africa, respected
academics Jonathan Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s
landmark text. Together they tackle these questions in a comprehensive, clear and accessible study of the subject.
A broad introduction to operations, reinforced with extensive practice problems Operations Management: Sustainability
and Supply Chain Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Solved problems and worked
examples found in the 13th Edition provide ample support -- to help readers better understand concepts important to
today's operations management professionals.
"Economics for South African students is a comprehensive introduction to economics in general, set against a
contemporary South African background. The easy style and many practical examples make this publication extremely
accessible. The book covers all the material usually prescribed for introductory courses, and it lays a solid foundation
for intermediate and advanced studies in economics. The fi fth edition is a restructured, thoroughly revised and updated
version of the popular fourth edition. As in the previous editions, the emphasis is on the application of economic theory.
A wealth of relevant information about the South African economy is also provided. This book is also available in
Afrikaans. South African workbook for economics is an additional resource that students can purchase at their local
bookstore or online retailer. Please visit www.vanschaiknet.com for information on core and supplementary Economics I
products."--Publisher's description.
Creating value through Operations Management. Operations Management provides readers with a comprehensive
framework for addressing operational process and supply chain issues. This text uses a systemized approach while
focusing on issues of current interest. NOTE: This is the standalone book, if you want the book/access card order the
ISBN below: 0132960559 / 9780132960557 Operations Management: Processes and Supply Chains Plus NEW MyOMLab
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with Pearson eText -- Access Card Package Package consists of 0132807394 / 9780132807395 Operations Management:
Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply Chains
Global Supply Chain and Operations Management
Quantitative Analysis For Management, 10/E (With Cd)
Blueprint Reading for Industry
Economics for South African Students
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction to operations management keeps pace with
current innovations and issues in the field. It presents the concepts clearly and logically, showing readers how OM relates to real business. The
new edition also integrates the experiences of a real company throughout each chapter to clearly illustrate the concepts. Readers will find
brief discussions on how the company manages areas such as inventory and forecasting to provide a real-world perspective.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual schools, and
registrations are not transferable. In addition, you may need a CourseID, provided by your instructor, to register for and use Pearson's
MyLab & Mastering products. Packages Access codes for Pearson's MyLab & Mastering products may not be included when purchasing or
renting from companies other than Pearson; check with the seller before completing your purchase. Used or rental books If you rent or
purchase a used book with an access code, the access code may have been redeemed previously and you may have to purchase a new access
code. Access codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong ISBN or a
previously redeemed code. Check with the seller prior to purchase. -30 up-to-date case studies illuminate every aspect of modern supply chain management • Risk management, analytics, global supply chain
issues, and much more • Innovative processes, technologies, strategies, and tactics • An indispensable resource for both students and
practitioners This casebook brings together 30 focused cases addressing virtually every aspect of supply chain management, from
procurement to warehousing, strategy to risk management, IT to supplier selection and ethics. A global team of contributors presents key
challenges in industries ranging from pharmaceuticals to fashion and previews issues ranging from the “limits of lean” to the potential of
3-D printing. Cases vary in length and complexity, offering maximum flexibility to both instructors and readers; a convenient table provides
fast access to specific topics. Qualitative cases are supported by relevant discussion questions and sample responses; quantitative cases are
supported by completed numerical solutions, and, where applicable, associated spreadsheets.
"Today, companies are competing in a very different environment than they were only a few years ago. Rapid changes such as a globally
interconnected environment, the Internet, big data analytics, advances in technology, and sustainability imperatives have required businesses
to adapt their standard practices. Operations management (OM) is the critical function through which companies can succeed in this
competitive landscape. Operations management concepts are not confined to one department. Rather, they are far-reaching, affecting every
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functional aspect of the organization. Whether studying accounting, finance, human resources, information technology, management,
marketing, or purchasing, students need to understand the critical impactoperations management has on any business"-An International Perspective
Principles of Operations Management: Sustainability and Supply Chain Management, Global Edition
An Integrated Approach
Operations and Supply Chain Management, 8th Edition
This textbook presents global supply chain and operations management from a comprehensive perspective,
combining value creation networks and interacting processes. It focuses on the operational roles in the networks
and presents the quantitative and organizational methods needed to plan and control the material, information
and financial flows in the supply chain. Each chapter of the book starts with an introductory case study.
Numerous examples from various industries and services help to illustrate the key concepts. The book explains
how to design operations and supply networks and how to incorporate suppliers and customers. As matching
supply and demand is a core aspect of tactical planning, the book focuses on it before turning to the allocation
of resources for fulfilling customer demands. Providing readers with a working knowledge of global supply chain
and operations management, this textbook can be used in core, special and advanced classes. Therefore, the
book targets a broad range of students and professionals involved with supply chain and operations
management. Special focus is directed at bridging theory and practice.
This title is a Pearson Global Edition. The Editorial team at Pearson has worked closely with educators around
the world to include content, which is especially relevant to students outside the United States. For courses in
operations management. A broad introduction to operations, reinforced with extensive practice problems
Principles of Operations Management: Sustainability and Supply Chain Managementpresents a broad
introduction to the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found in the11th Editioncontain ample support -- found in
the book’s solved-problems and worked examples -- to help readers better understand concepts important to
today’s operations management professionals. This text is available in two versions:Operations Management,
13th Edition, a hardcover, andPrinciples of Operations Management, 11th Edition, a paperback. Both books
include the identical core Chapters 1—17. However,Operations Management, 13th Edition also includes a Part IV
with seven business analytics modules. Pearson MyLab Operations Management is not included. Students, if
Pearson MyLab Operations Management is a recommended/mandatory component of the course, please ask your
instructor for the correct ISBN. Pearson MyLab Operations Management should only be purchased when required
by an instructor. Instructors, contact your Pearson representative for more information. Reach every student by
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pairing this text with MyLab Operations Management MyLabTM is the teaching and learning platform that
empowers you to reach every student. By combining trusted author content with digital tools and a flexible
platform, MyLab personalizes the learning experience and improves results for each student.
Service Management
A Decision-Oriented Introduction to the Creation of Value
Sustainability and Supply Chain Management
Foundations of Sustainable Business
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