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New Models Of Inclusive Innovation For Development
An increasing amount of development efforts envision profitable business as a key driver for tackling poverty and achieving
sustainability. Business models specifically directed towards the poor are named ‘inclusive business models’, innovations in
this field are referred to as ‘inclusive innovations’. The notion of inclusive business is based on the premise that the private
sector can profit within the BoP context following Prahalad’s idea of using low margins in high volumes. Consequently to be
successful inclusive innovations have to reach a certain scale. There are numerous challenges when bringing innovations to
scale, however in this thesis three enduring challenges were addressed: ‘locally-specific, yet widely-applicable’, ‘appropriate
to, yet transforming situations’ and ‘project-based solutions, yet seeking structural change’. In this research the scaling of
Dairy Business Hubs in Kenya is analyzed as a case of inclusive innovation. Dairy Business Hubs are a mechanism that should
improve the input and output marketing opportunities for smallholders by increasing coordination. The main purpose of this
research is to find out in what way the three enduring were relevant regarding the process of scaling DBHs in Kenya. The
researcher translated the challenges in three research questions:  How did the DBHs develop from a general approach
towards an embedded application of the hub model?  In what ways have smallholders been able to influence the development
of contextualized DBHs?  How did ‘innovation intermediaries’ influence the development of DBHs? As part of this master
thesis a ten week field study was conducted in order to collect data on scaling DBHs in Kenya. The main method for data
collection was semi-structured interviews. A case study approach was chosen and four cases were selected for comparison:
Tanykina, Metkei, MUKI F.C.S. and Meru Union. At each site several stakeholders were interviewed, the most important being
representatives of the DHB and (dairy) farmers. Additionally interviews were conducted with ‘dairy experts’ employed at
various organizations that supported DBHs. The wide scope of this research limited the potential to give concise answers to the
research questions. The results indicate that the assumption that DBHs transform from a general model to an embedded
application can be disputed, especially outside context of the EADD project. Factors that contributed to the contextualization of
the hub model are: pre-existing conditions and contextual factors, the influence of target communities and the influence of
innovation intermediaries. The fact that a DBH is a modular concept contributes to the fact that the concept is ‘context
specific, yet widely applicable’. From the collected data it is difficult to assess to what extent smallholders have been able to
influence how DBHs develop. However, farmer inclusion (and loyalty) seems to be important to allow DBHs to develop. The
support given by EADD and SNV are incomparable, because EADD uses an integral approach involving creating DBHs from
scratch whereas SNV support existing dairy initiatives mainly in the field of extension as part of their larger dairy program.
Although the support from EADD can be considered standardized this does not appear to limit the hubs from developing in a
contextualized fashion.
In The Green Leap to an Inclusive Economy, two leading thinkers, Stuart L. Hart and Fernando Casado Cañeque, challenge
Page 1/17

Read Free New Models Of Inclusive Innovation For Development
head on the two biggest issues facing humanity and the planet today: Inequality and Environmental Degradation. They present
the new design thinking required for a more inclusive and sustainable economy which respects both people and planet. Far
from simply presenting the problems, this book offers insightful case studies that showcase the challenges and opportunities of
base of the pyramid venturing in different geographical and cultural contexts, as well as providing a detailed description of the
tools that have been proven to enhance the innovation of business models to address the issues. Through telling these stories,
the authors provide a roadmap for how to make an inclusive and sustainable economy a reality, where opportunity and
prosperity are available to more of the people that participate in the economy as workers, consumers, owners and the wider
community, whilst addressing the risks to the natural capital we all depend on. This book is essential reading for anyone
looking to accelerate the development of an inclusive business for the benefit of society and the planet, as well as those
involved in the study and research of the base of the pyramid and sustainable business solutions.
Innovation has the potential to address a number of development challenges such as combating poverty and delivering health
services, but all too often technological progress has failed to consider the needs of the poor, and has actually served to
increase inequalities, rather than sharing out the benefits of new technologies and economic growth. Inclusive Innovation for
Development outlines a theory of justice in innovation, arguing that principles of equity, recognition and participation can
guide the direction of contemporary innovation systems towards equalising social relations in the production of knowledge and
innovation, and meeting the basic needs of the poor. The book first explores why inclusivity in innovation matters, and how the
justice framework can be used to support inclusive innovation. The book then goes on to outline a ‘needs-based’ approach to
innovation and development and explains how its principles can be generated through public action. Finally, it asks how we
can effectively evaluate inclusive innovation. Drawing on cases from Africa, Latin America and South Asia, this book theorises
innovation and justice in political terms, arguing that inclusive innovation is not just a practical necessity but a moral
obligation. This book's novel approach to innovation for development will be useful for upper-level students and scholars of
development studies, politics, and innovation studies, as well as to local, national and international policy-makers and
practitioners dealing with international development and inclusive innovation policies and programmes.
The Global Innovation Index ranks the innovation performance of 128 countries and economies around the world, based on 82
indicators. This edition explores the impact of innovation-oriented policies on economic growth and development. High-income
and developing countries alike are seeking innovation-driven growth through different strategies. Some countries are
successfully improving their innovation capacity, while others still struggle.
Rethinking the university and development in South Africa
Innovation and Development
Information and Communication Technologies for Development. Strengthening Southern-Driven Cooperation as a Catalyst for
ICT4D
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Winning the Global Innovation
Innovation and Global Competitiveness
New Product Development Essentials from the PDMA
Moving Technology Forward without Leaving People Behind
This book looks at agricultural systems and rural economies in Asia through the prism of
alternative innovation systems, alternative public policy and institutional changes. The
massive shifts within the agricultural economy in Asia, geared towards increasing production,
has had a direct effect on the livelihood of a large mass of people in rural societies, causing
financial and social distress. This book explores a wide range of solutions, such as the role
of education, improving technical skills and human capital, along with interactive learning in
R&D, harnessing ICTs and institutional innovations, to see how these problems can be
alleviated. The volume looks at how these methods can help formulate alternative ways to build
sustainable and inclusive agricultural societies, ensure food security, sustainable growth and
agricultural productivity. This book, rich in theoretical and empirical matter, will be useful
for academics and researchers interested in agricultural innovation, development studies and
agricultural economics. It will also be of interest to policymakers and thinktanks working
towards inclusive social development and sustainability in Asia and the Indian subcontinent.
Innovation, often tempered by the language of inclusion, has become an indispensable element of
contemporary development policy and practice in the so-called Global South. Driven by
multinational companies, public–private partnerships and social enterprises, “innovation for
development” aims to co-produce social goods (things of value) such as poverty alleviation with
associated profit through innovative market-led solutions, opening up untapped and unserved
markets in the developing world and exploiting the potential “fortune at the bottom of the
pyramid”. But innovation for development is a contested notion with the capacity to shelter
multiple political agendas. By reviewing existing academic theory and discussing four in-depth
case studies from Bangladesh and India, this book interrogates how innovation for development
is being framed, its politics and the impacts it is having on rural communities on the ground.
The analysis suggests both an emerging hegemony constructed around a neoliberal, market-led
agenda and the existence of countervailing voices that question this framing, sometimes
radically so.
Provides managers with actionable insight into a select set of innovation constraints and how
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to best deal with them This PDMA Essentials Book, the third in this series, provides a
framework of individual, organizational, and market and societal constraints that guides
managers in identifying specific constraints related to their innovation activities and
provides them with corresponding tools and practices to overcome and leverage those
constraints. Written by a team of international innovation experts, Leveraging Constraints for
Innovation: New Product Development Essentials from the PDMA is presented in three parts. The
first part, Individual Constraints, provides insights into how to: simultaneously solve social
and commercial needs for greater creativity; apply a multi-stage approach to overcome knowledge
sharing in teams; and anticipate and account for psychographic differences among customers
during product launch. In the second part, Organizational Constraints, insights emerge that
provide guidance on how to: identify and solve for sources of innovation constraints within the
company; implement and manage virtual NPD teams; and effectively organize new service
development in professional services. The last part, Market Constraints, examines how to: adapt
firm capabilities to overcome constraints preventing consumers in low-end and under-resourced
markets from purchasing new products; implement inclusive innovation strategies to address
markets constrained by underdeveloped infrastructures; develop solutions for women and other
disadvantaged market traders in emerging markets. This book: Is a single comprehensive volume
that covers the full spectrum of constraint-related strategies and techniques in a coherent,
integrated fashion Provides a set of frameworks, techniques, and tools that can be immediately
implemented by individuals across firms Offers how-to knowledge on specific tools and methods
as applied to innovating products and services when facing constraints as well as for the
development of new business models Integrates problem- and solution-based knowledge to enable
companies to develop sustainable growth strategies by leveraging constraints and restrictions
toward innovation strategies, processes and offerings Leveraging Constraints for Innovation:
New Product Development Essentials from the PDMA is an ideal book for all product development
professionals, including marketers, engineers, project managers, and business managers in both
startups and well-established firms, and from a broad range of industries from heavy
manufacturing to the service sector.
This book constitutes the refereed proceedings of the 10th International Development
Informatics Association Conference, IDIA 2018, held in Tshwane, South Africa, in August 2018.
The 20 revised full papers presented were carefully reviewed and selected from 61 submissions.
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The papers are organized in topical sections on ICT adoption and impact; mobile education; eeducation; community development; design; innovation and maturity; data.
Unleashing a Millennial Potential
Case of India' S Manufacturing Sector
Anchored in Place
Inclusive Innovation for Sustainable Development
Think Frugal, Be Flexible, Generate Breakthrough Growth
Meeting the Demands of Justice through Public Action
Research Handbook on Innovation Governance for Emerging Economies
Employing a three-dimensional approach, this book discusses inclusive innovation for socio-economic growth and
development, and the implications for human security within the context of developing and emerging economies.
Focusing on a new and innovative area of research, Inclusive Innovation for Sustainable Development explores
new social and technological processes that are created within, and for the benefit of, marginalised populations.
Considering policy and issues surrounding technology, business strategies and best practices, theoretical
underpinnings and a broader contextualisation, the authors interrogate the concept of the inclusivity of
innovations. Written from the perspective of the new UN paradigm which states that “no one will be left behind”,
the book considers the potential contribution of modern technology to human security and develops frameworks
that counter the potential increases in inequality that this may bring. With contributions from leading
international scholars in a range of disciplines, as well as practitioners in international development
organizations and private sector actors Inclusive Innovation for Sustainable Development provides a way
forward for excluded majority populations to take control of innovative technologies and business processes.
Inequality and innovation are both rising issues on the international development agenda. Their intersection is
inclusive innovation; defined as the inclusion within some aspect of innovation of groups who are currently
marginalised. This is a topic of increasing interest and activity. Large firms have been working to deliver
innovative goods and services for base-of-the-pyramid consumers: the c.3 billion who live on less than US$2 per
day. Within poor communities, an influx of new technology, finance and capabilities has spurred more localised
innovation. A variety of different models have been identified by which this activity is organised and
implemented, such as inclusive innovation clusters, grassroots innovation, frugal innovation, innovation
platforms, and inclusive user-producer interactions. This book explores the operation, conceptualisation and
impact of these models, and analyses the nature of inclusive innovation practice and research. It will be of
interest to researchers, policy-makers, strategists and other practitioners associated with these new forms of
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innovation. This book was originally published as a special issue of Innovation and Development.
Innovation offers potential: to cure diseases, to better connect people, and to make the way we live and work
more efficient and enjoyable. At the same time, innovation can fuel inequality, decimate livelihoods, and harm
mental health. This book contends that inclusive innovation – innovation motivated by environmental and social
aims – is able to uplift the benefits of innovation while reducing its harms. The book provides accessible
engagement with inclusive innovation happening at the grassroots level through to policy arenas, with a focus on
the South-East Asian region. Focusing on fundamental questions underpinning innovation, in terms of how, what
and where, it argues that inclusive innovation has social processes and low-tech solutions as essential means of
driving innovation, and that environmental concerns must be considered alongside societal aims. The book's
understanding of inclusive innovation posits that marginalized or underrepresented innovators are empowered
to include themselves by solving a problem that they are experiencing. The first in-depth exploration of efforts
underway to assuage inequality from policy, private sector, and grassroots perspectives, this book will interest
researchers in the areas of innovation studies, political economy, and development studies.
Innovation is an oft-heard buzzword in both public and private sectors concerned with the organisation and
delivery of services to vulnerable individuals. This thoughtful volume explores what innovation might actually
involve in the context of contemporary human services. Highlighting both the importance and utility of
innovation but also promoting a more reflective approach, the book distinguishes between innovation and
improvement and discusses the relevant differences between private sector, public sector and non-profit
organisations. It looks at how innovation is often as much a result of the power relations between the involved
actors, and the structural context, as a result of popularly identified ‘drivers’ and ‘barriers’. Including numerous
case studies, the book illustrates and explains innovations in welfare services at different levels, looking at the
macro level (innovations in social policy), the meso level (innovation at organisational level) and the micro-level
(user-driven innovations). Arguing the innovation is nothing new in human services, the authors emphasise the
importance of innovation being developed and supported by those working within those organisations. New and
creative solutions to problems encountered in everyday work by front-line workers can be taken up to improve
services provided and make a difference for the users, rather than change being externally imposed upon them
by those without insider knowledge. Innovation in Social Welfare and Human Services is an important read for
researchers and practitioners interested in the administration, leadership and organisation of social services.
The Prosperity Paradox
Digital Outcasts
Putting Heads Together
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Towards Better Models
Challenging the Innovation Paradigm
Handbook of Inclusive Innovation
Theory and Practice
The Emerald Handbook of Entrepreneurship in Latin America presents a detailed and extensive review of the most relevant literature published
in Latin America, critically analysing and exposing historical processes along with emerging debates, suggesting future paths for its
entrepreneurship ecosystems, agents, sectors and regions.
This volume represents the result of almost two decades of trans-Atlantic collaborative development of a policy research paradigm, the
International Comparative Rural Policy Studies program. Over this period dozens of scientists from different disciplines but with a common
interest in rural issues and policy have collaboratively studied the policies in North America, Europe, and other parts of the world. A core element
of the book is the idea and practice of comparative research and analysis – what can be learned from comparisons, how and why policies vary in
different contexts, and what lessons might or might not be “transferable” across borders. It provides skills for the use of comparative methods as
important tools to analyze the functioning of strategies and specific policy interventions in different contexts and a holistic approach for the
management of resources in rural regions. It promotes innovation as a tool to valorize endogenous resources and empower local communities and
offers case studies of rural policy in specific contexts. The book largely adopts a territorial approach to rural policy. This means the book is more
interested in rural regions, their people and economies, and in the policies that affect them, than in rural sectors, and sectoral policies per se. The
audience of the book is by definition international and includes students attending courses in agricultural and rural policy, rural and regional
studies, and natural resource management; lecturers seeking course material and case studies to present to their students in any of the courses
listed above; professionals working in the field of rural policy; policy-makers and civil servants at different levels seeking tools to better
understand rural policy both at the local and global scale and to better recognize and comprehend how to transfer best practices.
Innovation is almost always seen as a "good thing". Challenging the Innovation Paradigm is a critical analysis of the innovation frenzy and
contemporary innovation research. The one-sided focus on desirable effects of innovation misses many opportunities to reduce the undesirable
consequences. Authors in this book show how systemic effects outside the innovating firms reduce the net benefits of innovation for individual
employees, customers, as well as for society as a whole - also the innovators' own organizations. This book analyzes the dominant discourses that
construct and reconstruct the assumptions and one-sidedness of contemporary innovation research (generally known as the pro-innovation bias)
by focusing on consequences of innovation, distinguishing between intended and unintended as well as desirable and undesirable consequences.
Contributors illustrate how both the discourses of innovation and the consequences of innovation permeate all levels of society: in policy discourse,
in academic discourse, in research funding, in national innovation systems, in the financial sector, in organizational and work contexts, and in
environmental pollution. The volume offers a critical, multidisciplinary, and multinational perspective on the topic, with authors from diverse
academic fields examining and making comparisons between a variety of national contexts.
"Innovation offers potential: to cure diseases, to better connect people, and to make the way we live and work more efficient and enjoyable. At the
same time, innovation can fuel inequality, decimate livelihoods, and harm mental health. This book contends that inclusive innovation - innovation
motivated by environmental and social aims - is able to uplift the benefits of innovation while reducing its harms. The book provides accessible
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engagement with inclusive innovation happening at the grassroots level through to policy arenas, with a focus on the South-East Asian region.
Focusing on fundamental questions underpinning innovation, in terms of how, what and where, it argues that inclusive innovation has social
processes and low-tech solutions as essential means of driving innovation, and that environmental concerns must be considered alongside societal
aims. The book's understanding of inclusive innovation posits that marginalized or underrepresented innovators are empowered to include
themselves by solving a problem that they are experiencing. The first in-depth exploration of efforts underway to assuage inequality from policy,
private sector, and grassroots perspectives, this book will interest researchers in the areas of innovation studies, political economy, and
development studies"-Agriculture Innovation Systems in Asia
The 4 Stages of Psychological Safety
The Routledge Handbook of Comparative Rural Policy
Jugaad Innovation
The Emerald Handbook of Entrepreneurship in Latin America
Community Capacity and Resilience in Latin America
Who Will Finance Innovation?
In a highly competitive market, digital transformation with internet of things, artificial intelligence, and other innovative technological trends are
elements of differentiations and are important milestones in business development and consumer interaction, particularly in services. As a
result, there are several new business models anchored in these digital and technological environments and new experiences provided to
services consumers and firms that need to be examined. Impact of Digital Transformation on the Development of New Business Models and
Consumer Experience provides relevant theoretical and empirical research findings and innovative and multifaceted perspectives on how
digital transformation and other innovative technologies can drive new business models and create valued experiences for consumers and
firms. Covering topics such as business models, consumer behavior, and gamification, this publication is ideal for industry professionals,
managers, business owners, practitioners, researchers, professors, academicians, and students.
Despite the vast wealth generated in the last half century, in today’s world inequality is worsening and poverty is becoming increasingly
chronic. Hundreds of millions of people continue to live on less than $2 per day and lack basic human necessities such as nutritious food,
shelter, clean water, primary health care, and education. Innovating for the Global South offers fresh solutions for reducing poverty in the
developing world. Highlighting the multidisciplinary expertise of the University of Toronto’s Global Innovation Group, leading experts from the
fields of engineering, medicine, management, and global public policy examine the causes and consequences of endemic poverty and the
challenges of mitigating its effects from the perspective of the world’s poorest of the poor. Can we imagine ways to generate solar energy to
run essential medical equipment in the countryside? Can we adapt information and communication technologies to provide up-to-the-minute
agricultural market prices for remote farming villages? How do we create more inclusive innovation processes to hear the voices of those
living in urban slums? Is it possible to reinvent a low-cost toilet that operates beyond the water and electricity grids? Motivated by the
imperatives of developing, delivering, and harnessing innovation in the developing world, Innovating for the Global South is essential reading
for managers, practitioners, and scholars of development, business, and policy.
Clayton M. Christensen, the author of such business classics as The Innovator’s Dilemma and the New York Times bestseller How Will You
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Measure Your Life, and co-authors Efosa Ojomo and Karen Dillon reveal why so many investments in economic development fail to generate
sustainable prosperity, and offers a groundbreaking solution for true and lasting change. Global poverty is one of the world’s most vexing
problems. For decades, we’ve assumed smart, well-intentioned people will eventually be able to change the economic trajectory of poor
countries. From education to healthcare, infrastructure to eradicating corruption, too many solutions rely on trial and error. Essentially, the
plan is often to identify areas that need help, flood them with resources, and hope to see change over time. But hope is not an effective
strategy. Clayton M. Christensen and his co-authors reveal a paradox at the heart of our approach to solving poverty. While noble, our current
solutions are not producing consistent results, and in some cases, have exacerbated the problem. At least twenty countries that have
received billions of dollars’ worth of aid are poorer now. Applying the rigorous and theory-driven analysis he is known for, Christensen
suggests a better way. The right kind of innovation not only builds companies—but also builds countries. The Prosperity Paradox identifies the
limits of common economic development models, which tend to be top-down efforts, and offers a new framework for economic growth based
on entrepreneurship and market-creating innovation. Christensen, Ojomo, and Dillon use successful examples from America’s own
economic development, including Ford, Eastman Kodak, and Singer Sewing Machines, and shows how similar models have worked in other
regions such as Japan, South Korea, Nigeria, Rwanda, India, Argentina, and Mexico. The ideas in this book will help companies desperate
for real, long-term growth see actual, sustainable progress where they’ve failed before. But The Prosperity Paradox is more than a business
book; it is a call to action for anyone who wants a fresh take for making the world a better and more prosperous place.
The two volumes IFIP AICT 551 and 552 constitute the refereed proceedings of the 15th IFIP WG 9.4 International Conference on Social
Implications of Computers in Developing Countries, ICT4D 2019, held in Dar es Salaam, Tanzania, in May 2019. The 97 revised full papers
and 2 short papers presented were carefully reviewed and selected from 185 submissions. The papers present a wide range of perspectives
and disciplines including (but not limited to) public administration, entrepreneurship, business administration, information technology for
development, information management systems, organization studies, philosophy, and management. They are organized in the following
topical sections: communities, ICT-enabled networks, and development; digital platforms for development; ICT for displaced population and
refugees. How it helps? How it hurts?; ICT4D for the indigenous, by the indigenous and of the indigenous; local technical papers; pushing the
boundaries - new research methods, theory and philosophy in ICT4D; southern-driven human-computer interaction; sustainable ICT,
informatics, education and learning in a turbulent world - "doing the safari way”.
Innovating for the Global South
Scaling Inclusive Innovations: a Study on Dairy Business Hubs in Kenya
The Politics at the Bottom of the Pyramid
Global Innovation Index 2016
Design, build and adapt business ideas that drive business growth
Inclusive Innovation for Development

In the post-liberalization period, India has slowly but steadily tried to foster innovation to improve competitive efficiency
of Indian manufacturing and thus boost global competitiveness of the industrial sector. Foreign direct investment was
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looked upon as a major source of technology paradigm shift; in recent times, industrial firms have been investing
overseas, even in countries to which they used to export, based on their technological capabilities. Firms in Indian
manufacturing industries have also attempted to bring about technological upgrades through imports of design and
drawings (disembodied technology) against lump sum, royalty and technical knowhow fees, and imports of capital
machinery (embodied technology) where the technology is embodied in the capital good itself. This volume comprises
empirical contributions on this emerging phenomenon, on a range of issues including the role of R&D; mergers,
acquisitions and technological efforts; technological determinants of competitive advantages; the role of small and
medium enterprises and regional patterns; technological efforts and global operations; and the role of industrial clusters
in promoting innovation and competitiveness. This book was originally published as a special issue of Innovation and
Development.
This insightful Handbook scrutinizes alternative concepts and approaches to the dominant economic or industrial
theories of innovation. Providing an assessment of these alternatives, it questions the absence of these neglected types
of innovation and suggests diverse theories.
The agricultural sector in sub-Saharan Africa badly needs to find new ways of doing things if agricultural development is
to contribute to food security and poverty alleviation. This is not only about introducing new technologies to farmers. It
is also, even more importantly, about changes in the way old and new technologies, ideas and initiatives are put into
practice - as well as how different actors work (together) to stimulate innovation. This book takes a look at platforms that
have been set up in order to trigger such change. However, little is known about how innovation platforms actually
operate. This book brings together twelve stories from the field about creating and working with innovation platforms in
Africa. It is the result of practitioners putting their heads together to analyze their experiences, and to draw lessons from
them. This joint analysis provides insights into how innovation platforms (can) work and different options available to
them, and also offers suggestions on how to deal with their main common challenges. This publication is written from
the perspective of practitioners for practitioners. It provides new information on the performance of innovation platforms
in developing countries, offers options to policy makers, and gives inspiration to all actors involved in one way or
another in stimulating innovation in the agricultural sector.
Although in recent years some emerging economies have improved their performance in terms of R&D investment,
outputs and innovative capacity, these countries are still blighted by extreme poverty, inequality and social exclusion.
Hence, emerging countries are exposed to conditions which differ quite substantially from the dominant OECD model of
innovation policy for development and welfare. This Research Handbook contributes to the debate by looking at how
innovation theory, policy and practice interact, and explains different types of configurations in countries that are
characterized by two contrasting but mutually reinforcing features: systemic failure and resourcefulness. Focusing on
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innovation governance and public policies, it aims to understand related governance failures and to explore options for
alternative, more efficient approaches.
Towards Inclusive Rural Development
The Business Model Book
Inclusive Innovation
Global Innovation Index 2020
Impact of Digital Transformation on the Development of New Business Models and Consumer Experience
Towards an Inclusive Innovation Agenda
Locally Relevant ICT Research

Social Inclusion and Usability of Innovative ICT-enabled Services is a cutting-edge research book written for researchers, students,
academics, technology experts, activists and policy makers. The book explores a wide range of issues concerning innovative ICTenabled digital services, their usability and their consequent role in social inclusion, It includes the impacts of the use of ICTenabled digital services on individuals, organisations, governments and society, and offers a theoretically informed and empirically
rich account of the socio-technical, management and policy aspects of social inclusion and innovative ICT-enabled digital services.
This publication offers insights from the perspectives of Information Systems, Media and Communications, Management and
Social Policy, drawing on research from these disciplines to inform readers on diverse aspects of social inclusion and usability of
innovative ICT-enabled digital services. The originality of this book lies in the combination of socio-technical, management and
policy perspectives offered by the contributors, and integrated by the editors, as well as in the interdisciplinary and both
theoretically framed and empirically rich features of the various chapters of the book. While providing a timely account of
existing evidence and debates in the field of social inclusion and technology usability, this book will also offer some original
insights into what practitioners, experts and researchers are to expect in the near future to be the emerging issues and agendas
concerning the role of technology usability in social inclusion and the emerging forms and attributes of the latter. Through a
collection of high quality, peer reviewed papers; Social Inclusion and Usability of Innovative ICT-enabled Services will enhance
knowledge of social inclusion and usability of innovative ICT-enabled digital services and applications at a diverse level.
"Jugaad Innovation is the most comprehensive book yet to appear on the subject [of frugal innovation]." —The Economist A
frugal and flexible approach to innovation for the 21st century Innovation is a key directive at companies worldwide. But in these
tough times, we can't rely on the old formula that has sustained innovation efforts for decades—expensive R&D projects and
highly-structured innovation processes. Jugaad Innovation argues the West must look to places like India, Brazil, and China for a
new approach to frugal and flexible innovation. The authors show how in these emerging markets, jugaad (a Hindi word meaning
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an improvised solution born from ingenuity and cleverness) is leading to dramatic growth and how Western companies can adopt
jugaad innovation to succeed in our hypercompetitive world. Outlines the six principles of jugaad innovation: Seek opportunity in
adversity, do more with less, think and act flexibly, keep it simple, include the margin, and follow your heart Features twenty case
studies on large corporations from around the world—Google, Facebook, 3M, Apple, Best Buy, GE, IBM, Nokia, Procter &
Gamble, PepsiCo, Tata Group, and more—that are actively practicing jugaad innovation The authors blog regularly at Harvard
Business Review; their work has been profiled in BusinessWeek, MIT Sloan Management Review, The Financial Times, The
Economist, and more Filled with previously untold and engaging stories of resourceful jugaad innovators and entrepreneurs in
emerging markets and the United States This groundbreaking book shows leaders everywhere why the time is right for jugaad to
emerge as a powerful business tool in the West—and how to bring jugaad practices to their organizations.
This book is the first practical, hands-on guide that shows how leaders can build psychological safety in their organizations,
creating an environment where employees feel included, fully engaged, and encouraged to contribute their best efforts and ideas.
Perhaps the leader's most challenging task is to increase intellectual friction while decreasing social friction. When this doesn't
happen and it becomes emotionally expensive to say what you truly think and feel, that lack of psychological safety triggers the selfcensoring instinct, shuts down learning, and blocks collaboration and creativity. Timothy R. Clark, a former CEO, Oxford-trained
social scientist, and organizational consultant, provides a research-based framework to help leaders transform their organizations
into sanctuaries of inclusion and incubators of innovation. When leaders cultivate psychological safety, teams and organizations
progress through four successive stages. First, people feel included and accepted; then they feel safe to learn, contribute, and
finally, challenge the status quo. Clark draws deeply on psychology, philosophy, social science, literature, and his own experiences
to show how leaders can, and must, set the tone and model the ideal behaviors—as he says, “you either show the way or get in the
way.” This thoughtful and pragmatic guide demonstrates that if you banish fear, install true performance-based accountability,
and create a nurturing environment that allows people to be vulnerable as they learn and grow, they will perform beyond your
expectations.
Business models are the beating heart of your firm's value proposition. Great business models drive rapid growth; bad business
models can doom the most promising ventures. Brilliant Business Models clearly shows you how to create, test, adapt, and innovate
successful and appropriate business models in any business context. Every company has a business model. When the business model
works, the company creates value. Brilliant Business Models combines the latest research, straightforward tools and current
examples to bring this surprisingly tricky topic to life. Straightforward cases from the author's research and experience highlight
key lessons. This book applies a novel, life-cycle based approach to make business models relevant to your company's development
stage. Your company changes over time—so should your business model. Understand how and why business models matter to your
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organisations success Learn how to evaluate and test business models to identify the most appropriate model Use the business model
life-cycle approach to keep your business model relevant and successful. “Clever, innovative, and simple -- a must read workbook
for entrepreneurs!” Charles CHEN Yidan, Co-Founder, Tencent Holdings. “Buy it. Read it. Most importantly, use it!” John
Mullins, London Business School, Author of The Customer-Funded Business and The New Business Road Test. “This may well turn
out to be your scrapbook for business models. An excellent resource that will get your ideas flowing!” Shane Corstorphine, VP,
Regional Growth (Global Regions) and General Manager (Americas), Skyscanner.
Leveraging Constraints for Innovation
Models, Means, Methods
Evidence and Options in Rural India
Handbook on Alternative Theories of Innovation
The Green Leap to an Inclusive Economy
Case of India's Manufacturing Sector
Agricultural Innovation Platforms in Practice
The Global Innovation Index 2020 provides detailed metrics about the innovation performance of 131 countries
and economies around the world. Its 80 indicators explore a broad vision of innovation, including political
environment, education, infrastructure and business sophistication. The 2020 edition sheds light on the state of
innovation financing by investigating the evolution of financing mechanisms for entrepreneurs and other
innovators, and by pointing to progress and remaining challenges – including in the context of the economic
slowdown induced by the coronavirus disease (COVID-19) crisis.
Tensions in South African universities have traditionally centred around equity (particularly access and
affordability), historical legacies (such as apartheid and colonialism), and the shape and structure of the higher
education system. What has not received sufficient attention, is the contribution of the university to place-based
development. This volume is the first in South Africa to engage seriously with the place-based developmental
role of universities. In the international literature and policy there has been an increasing integration of the
university with place-based development, especially in cities. This volume weighs in on the debate by drawing
attention to the place-based roles and agency of South African universities in their local towns and cities. It
acknowledges that universities were given specific development roles in regions, homelands and towns under
apartheid, and comments on why sub-national, place-based development has not been a key theme in postapartheid, higher education planning. Given the developmental crisis in the country, universities could be
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expected to play a more constructive and meaningful role in the development of their own precincts, cities and
regions. But what should that role be? Is there evidence that this is already occurring in South Africa, despite
the lack of a national policy framework? What plans and programmes are in place, and what is needed to expand
the development agency of universities at the local level? Who and what might be involved? Where should the
focus lie, and who might benefit most, and why? Is there a need perhaps to approach the challenges of college
towns, secondary cities and metropolitan centers differently? This book poses some of these questions as it
considers the experiences of a number of South African universities, including Wits, Pretoria, Nelson Mandela
University and especially Fort Hare as one of its post-centenary challenges.
Innovation is increasingly invoked by policy elites and business leaders as vital for tackling global challenges
like sustainable development. Often overlooked, however, is the fact that networks of community groups,
activists, and researchers have been innovating grassroots solutions for social justice and environmental
sustainability for decades. Unencumbered by disciplinary boundaries, policy silos, or institutional logics, these
‘grassroots innovation movements’ identify issues and questions neglected by formal science, technology and
innovation organizations. Grassroots solutions arise in unconventional settings through unusual combinations
of people, ideas and tools. This book examines six diverse grassroots innovation movements in India, South
America and Europe, situating them in their particular dynamic historical contexts. Analysis explains why each
movement frames innovation and development differently, resulting in a variety of strategies. The book explores
the spaces where each of these movements have grown, or attempted to do so. It critically examines the
pathways they have developed for grassroots innovation and the challenges and limitations confronting their
approaches. With mounting pressure for social justice in an increasingly unequal world, policy makers are
exploring how to foster more inclusive innovation. In this context grassroots experiences take on added
significance. This book provides timely and relevant ideas, analysis and recommendations for activists, policymakers, students and scholars interested in encounters between innovation, development and social
movements.
New Models of Inclusive Innovation for DevelopmentRoutledge
New Models of Inclusive Innovation for Development
Sustainable Development through Innovation and Entrepreneurship
The Fourth Industrial Revolution
15th IFIP WG 9.4 International Conference on Social Implications of Computers in Developing Countries, ICT4D
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2019, Dar es Salaam, Tanzania, May 1–3, 2019, Proceedings, Part I
Defining the Path to Inclusion and Innovation
New Models of Innovation and Theoretical Development
Social Inclusion and Usability of ICT-enabled Services.
Between the 18th and 19th centuries, Britain experienced massive leaps in technological, scientific, and
economical advancement
The Handbook of Inclusive and Social Innovation: The Role of Organizations, Markets and Communities offers a
comprehensive review of research on inclusive innovation to address systemic and structural issues – the “Grand
Challenges” of our time. With 27 contributions from 57 scholars, the Handbook provides frameworks and insights
by summarising current research, and highlights emerging practices and scalable solutions. The contributions
highlight a call to action and place social impact at the heart of theory and practice. It will be an invaluable
resource for academics, practitioners, and policymakers who champion social inclusion and emphasize innovative
approaches to addressing sustainable development goals.
This book discusses the role of inclusive innovation for development in rural India. It uses the evidence of
innovation in the context of skewed or limited livelihood options and multiple knowledge systems to argue that if
inclusive innovation is to happen, the actors and the nature of the innovation system need reform. The book
presents cases of substantive technological changes and institutional reforms enabling inclusive innovation in
rural manufacturing, sustainable agriculture, health services, and the processes of technological learning in
traditional informal networks, as well as in formal modern commodity markets. These cases offer lessons to
enable learning and change within the state and formal science and technology (S&T) organizations. By focusing
on these actors central to development economics and innovation systems framework, the book bridges the
widening conceptual gaps between these two parallel knowledge domains, and offers options for action by several
actors to enable inclusive innovation systems. The content is thus of value to a wide audience consisting of
researchers, policy makers, NGOs and industry observers.
The blind person who tries to make an online purchase. The young girl who cannot speak due to a cognitive
disability. The man confined to his home due to permanent injury. The single mother with a long-term illness who
struggles to feed her family. With one in seven people worldwide currently living with a disability, the term
"outcast" covers numerous scenarios. Digital outcasts rely on technology for everyday services that many people
take for granted. However, poorly designed products risk alienating this important (and growing) population.
Through a "grass roots" approach to innovation, digital outcasts are gradually taking action to transform their lives
and communities. This emerging trend provides exciting learning opportunities for all of us. Citing real-world case
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studies from healthcare to social science, this book examines the emerging legal and cultural impact of inclusive
design. Gain a better understanding of how people with disabilities use technology Discover pitfalls and
approaches to help you stay current in your UX practices Anticipate a future in which ambient benefit can be
achieved for people of all abilities and backgrounds
10th International Development Informatics Association Conference, IDIA 2018, Tshwane, South Africa, August
23-24, 2018, Revised Selected Papers
Base of the Pyramid 3.0
Innovation in Social Welfare and Human Services
Frugal Innovation
How Innovation Can Lift Nations Out of Poverty
Grassroots Innovation Movements
For well over 4 billion people ‒ approximately 60% of all humanity ‒ annual income is less than $1,500. The term "Base of the Pyramid"
was first coined by Stuart L. Hart and C.K. Prahalad in 2002 and has become synonymous with both the method by which we can more
effectively address poverty and the opportunity that exists in a multi-trillion-dollar market. A whole new lexicon has emerged to describe
this phenomenon, including new buzzwords and catch phrases like "inclusive business", "opportunities for the majority", "sustainable
livelihoods", "pro-poor business" and social business , and thousands of new businesses, institutions and investment funds have been set
up.In this ground-breaking new book, Stuart L. Hart and Fernando Casado Cañeque have worked with members of the BoP Global Network
to shake the tree, look objectively at what has happened since 2002, highlight why earlier applications of BoP haven t worked and
propose new objectives and ways of working to formulate more sustainable solutions. The book challenges the reader and organizations to
think about the mindset and purpose across whole organizations, open innovation rather than simply co-creation, and a complete review of
the innovation ecosystem. Through this book, practitioners will gain a clearer insight into which business models can work within different
communities to ensure a sustainable transition to improved local economies. Equally, the book is a must-read for researchers and students
in the fields of entrepreneurship, innovation, sustainable development and environmental management.
In light of growing discourse on 'frugal innovation', this book offers novel approaches to innovation based on extensive empirical research.
The study complements a decade of scholarly attention on frugal innovation by taking a research-based approach to innovation in resourcescarce and complex institutional contexts. The findings suggest that concepts such as frugal, reverse, jugaad, social, grassroots and inclusive
innovation in fact represent heterogeneous assemblies of innovation for social, environmental and economic value. The conceptual
framework invites attention to more plural sources and elements in the study of models of innovation to inspire further research in the
fields of strategy, innovation, entrepreneurship, economic sociology and development studies. The design framework offers models, metrics
and competencies for practitioners and policymakers to identify, evaluate and design frugal innovations. The comprehensive view of frugal
innovation demonstrates how firms can implement globally competitive strategies by pursuing innovation for humanity to improve lives for
everyone, everywhere.
Community Capacity and Resilience in Latin America addresses the role of communities in building their capacity to increase resiliency and
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carry out rural development strategies in Latin America. Resiliency in a community sense is associated with an ability to address stress and
respond to shock while obtaining participatory engagement in community assessment, planning and outcome. Although the political
contexts for community development have changed dramatically in a number of Latin American countries in recent years, there are
growing opportunities and examples of communities working together to address common problems and improve collective quality of life.
This book links scholarship that highlights community development praxis using new frameworks to understand the potential for
community capacity and resiliency. By rejecting old linear models of development, based on technology transfer and diffusion of
technology, many communities in Latin America have built capacity of their capital assets to become more resilient and adapt positively to
change. This book is an essential resource for academics and practitioners of rural development, demonstrating that there is much we can
learn from the skills of self-diagnosis and building on existing assets to enhance community capitals.
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