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The ISA standards 88 and 95 are manufacturing standards established in the late 1990s and periodically updated by the governing bodies responsible for them - the ISA and the WBF. The two standards set up protocols and uniform specifications for batch control systems, including types of control equipment and interpretation of batch control data.
Managing people is difficult wherever you work. But in the tech industry, where management is also a technical discipline, the learning curve can be brutal—especially when there are few tools, texts, and frameworks to help you. In this practical guide, author Camille Fournier (tech lead turned CTO) takes you through each stage in the journey from engineer to technical
manager. From mentoring interns to working with senior staff, you’ll get actionable advice for approaching various obstacles in your path. This book is ideal whether you’re a new manager, a mentor, or a more experienced leader looking for fresh advice. Pick up this book and learn how to become a better manager and leader in your organization. Begin by exploring
what you expect from a manager Understand what it takes to be a good mentor, and a good tech lead Learn how to manage individual members while remaining focused on the entire team Understand how to manage yourself and avoid common pitfalls that challenge many leaders Manage multiple teams and learn how to manage managers Learn how to build and
bootstrap a unifying culture in teams
The world’s most trusted guide for leaders in transition Transitions are a critical time for leaders. In fact, most agree that moving into a new role is the biggest challenge a manager will face. While transitions offer a chance to start fresh and make needed changes in an organization, they also place leaders in a position of acute vulnerability. Missteps made during the
crucial first three months in a new role can jeopardize or even derail your success. In this updated and expanded version of the international bestseller The First 90 Days, Michael D. Watkins offers proven strategies for conquering the challenges of transitions—no matter where you are in your career. Watkins, a noted expert on leadership transitions and adviser to senior
leaders in all types of organizations, also addresses today’s increasingly demanding professional landscape, where managers face not only more frequent transitions but also steeper expectations once they step into their new jobs. By walking you through every aspect of the transition scenario, Watkins identifies the most common pitfalls new leaders encounter and
provides the tools and strategies you need to avoid them. You’ll learn how to secure critical early wins, an important first step in establishing yourself in your new role. Each chapter also includes checklists, practical tools, and self-assessments to help you assimilate key lessons and apply them to your own situation. Whether you’re starting a new job, being promoted
from within, embarking on an overseas assignment, or being tapped as CEO, how you manage your transition will determine whether you succeed or fail. Use this book as your trusted guide.
"This book was developed jointly by Vault and INROADS, the nation's largest non-profit source of salaried corporate internships and leadership training for high performing students of color. The Vault/INROADS Guide to Diversity Internship, Co-op and Entry-Level Programs is intended to give students, young professionals and educators objective information and
insight into the diversity programs and hiring processes of top companies and organizations." "This guide will enable readers to match their interests and career goals with appropriate employers and to assess diversity efforts and programs."--BOOK JACKET.
Applied Information Science, Engineering and Technology
The Future of the Industrial Economy
How to Implement a Manufacturing System: Best Practices and Pitfalls when Implementing an MRP/ERP System
Logistics 4.0
A Strategic Guide to the Network Economy
A Manager's Guide to Keeping the Best and Brightest
How to Find Hidden Profits by Managing Returns
Are you among the tens of thousands of managers who yearn to someday join the next generation of CEOs and presidents? Chances are, you won't get there unless you go back to school. The fact is, university-based executive programs are fast becoming a prerequisite for success at every level of the corporate ladder...and they're proliferating at business schools
throughout the U.S. and around the world. They include two-day seminars on specific topics such as customer satisfaction, 11-week-long sessions on general management, MBA programs, and everything in between. There are lesser-known programs that produce big-time results, as well as those that have loud reputations but are soft on substance. So, where do you
begin to select the one that will put you on the fast track - and punch your ticket for higher responsibilities and fatter paychecks? You begin right here. Business Week's Guide to the Best Executive Education Programs is a one-of-a-kind roadmap that leads you straight to the best offerings by the best business schools. The product of exhaustive research and hundreds
of in-depth interviews, the Guide ranks each school according to the feedback from its two key markets: the student-executives themselves, and the companies that are often footing the bill. There are verbatim comments from actual program participants included throughout, lending a personal dimension to the rankings. And, to top it off, you'll find Business Week's
own rankings - plus detailed profiles of the best schools, presented with the flair and insight so familiar to Business Week readers. Written in a lively and informative "you-are-there" style that goes far beyond mere facts and figures, the Guide reveals the20 "top-tier and 10 "second-tier" executive education programs...the 10 most innovative and creative programs in the
field today plus the top 20 Executive MBA programs; highlights the top programs by subject and functional area, and tells you which companies favor which programs; features dozens of charts and tables that give you basic facts on entrance requirements, costs, and curricula at a glance; details which programs are the strongest for on-the-job practicality, and which
are best for long-term career development; and offers tips on how to convince your company to send you to one of these elite programs. Candid, often surprising, and always reliable, Business Week's Guide to the Best Executive Education Programs is the only book that gives fast-rising managers - and the companies who spend literally billions of dollars each year on
their tuition - the bottom-line story on exactly what they're getting, and what kind of "payback" they can expect, for their time and money.
Are you having trouble demonstrating to management what a manufacturing execution system (MES) is and what it can do for you? Or do you simply need to justify why you even need a MES? Perhaps you are the executive decision maker and just need some answers. Bianca Scholten, the author of the best-selling book, The Road to Integration: Applying ISA-95 in
Manufacturing, shares her expertise on the topic in her latest easy-to-read guide to MES. In recent decades, says Scholten, industrial companies have invested much time and money in not only machine and production line automation but also in ERP (Enterprise Resource Planning) systems. The MES falls between these two layers. Many of the preparatory activities
(e.g., detailed production scheduling and recipe management), but also retrospective activities (e.g., data collection, reporting, and analysis) are primitive at best. Ideal for CEOs, CFOs, and managers, Scholten sheds some light on how to get out of this outdated situation using real-world examples and the knowledge gleaned from IT, production managers, and other
colleagues who have been through the MES experience. She covers MES selection, company expectations during implementation and initial use of the MES, advice on developing and maintaining a multi-site MES template, and return on investment. She also adds a birdÃ‚'s-eye view of the ISA-95 standard for better communication between systems and their
applications.
Regarded as one of the most influential management books of all time, this fourth edition of Leadership and Organizational Culture transforms the abstract concept of culture into a tool that can be used to better shape the dynamics of organization and change. This updated edition focuses on today's business realities. Edgar Schein draws on a wide range of
contemporary research to redefine culture and demonstrate the crucial role leaders play in successfully applying the principles of culture to achieve their organizational goals.
Decisive potential in business is a question of process capability, rather than production capability. Process capability in business requires real-time systems for optimization. Business-IT needs to be developed from telecommunications and ERP to real-time services, which are not offered by the prevailing ERP systems. This book shows how modern information
technology Manufacturing Execution Systems (MES) becomes the prerequisite for process capability of the company on the basis of many practical examples. It describes the requirements for optimized MES. It gives an overview of the efficiency potentials and different applications of MES.
Selected Topics from the Field of Production Information Engineering and IT for Manufacturing: Theory and Practice
Top Notch Executive Resumes
Managing Risk in Organizations
A Guide for Managers
Digital Transformation of Supply Chain Management
The Definitive Guide to Getting the Right Things Done
A Guide to Applying the ISA-95 Standard in Manufacturing

Having the right CFO is a critical component for every company's success. Dergel provides CFOs and those in the making with a strategic blueprint to benefit their companies and their careers. He reveals how to build a strong, successful career plan with guidance on team building and management of the multiple relationships that CFOs face on a daily basis, plus how to balance one's work and personal life.
Within a scenario of globalised markets, where the capacity to efficiently cooperate with other firms starts to become essential in order to remain in the market in an economically, socially and environmentally cost-effective manner, it can be seen how the most innovative enterprises are beginning to redesign their business model to become interoperable. This goal of interoperability is essential, not only from
the perspective of the individual enterprise but also in the new business structures that are now emerging, such as supply chains, virtual enterprises, interconnected organisations or extended enterprises, as well as in mergers and acquisitions. Composed of over 40 papers, Enterprise Interoperability V ranges from academic research through case studies to industrial and administrative experience of
interoperability. The international nature of the authorship contnues to broaden. Many of the papers have examples and illustrations calculated to deepen understanding and generate new ideas. The I-ESA'12 Conference from which this book is drawn was organized by Polytechnic University of Valencia, on behalf INTERVAL, and the European Virtual Laboratory for Enterprise Interoperability (INTEROPVLab) and sponsored by the International Federation for Information Processing (IFIP) and the International Federation of Automatic Control (IFAC). A concise reference to the state of the art in systems interoperability, Enterprise Interoperability V will be of great value to engineers and computer scientists working in manufacturing and other process industries and to software engineers and electronic and
manufacturing engineers working in the academic environment.
Branded resumes that illuminate the candidate's unique value proposition and ROI are a must in today's quest for the executive suite. Top Notch Executive Resumes not only explains how to integrate branding into career-marketing communication, but also how to craft resumes that address your fit with the organization's mission and meet an employer's specific business needs. Hansen instructs high-level
professionals in framing past accomplishments so that the employer can visualize the executive's strategic vision and industry insights, as well as what he or she can contribute. Highlights of the book include: A huge collection of resume samples in cutting-edge formats, organized by profession for easy navigability. Examples of a wide variety of complementary documents—including leadership profiles and
executive bios—that top-level professionals need to round out their executive portfolios. Special additional features, including the preferences and peeves of hiring decision-makers, guidelines for working with recruiters, frequently asked questions, and case studies detailing complete job-search marketing campaigns. Let Top Notch Executive Resumes get you into that corner office!
A handsome, commemorative edition of Peter F. Drucker’s timeless classic work on leadership and management, with a foreword by Jim Collins. What makes an effective executive? For decades, Peter F. Drucker was widely regarded as "the dean of this country’s business and management philosophers" (Wall Street Journal). In this concise and brilliant work, he looks to the most influential position in
management—the executive. The measure of the executive, Drucker reminds us, is the ability to "get the right things done." This usually involves doing what other people have overlooked as well as avoiding what is unproductive. Intelligence, imagination, and knowledge may all be wasted in an executive job without the acquired habits of mind that mold them into results. Drucker identifies five practices
essential to business effectiveness that can—and must—be mastered: Managing time; Choosing what to contribute to the organization; Knowing where and how to mobilize strength for best effect; Setting the right priorities; Knitting all of them together with effective decision-making Ranging across the annals of business and government, Drucker demonstrates the distinctive skill of the executive and offers
fresh insights into old and seemingly obvious business situations.
Leadership Lessons from a UPS Driver
The Effective Executive
Organizational Culture and Leadership
ISA 88 and ISA 95 in the Life Science Industries
The Manager's Path
Dominicana
Semiconductor Manufacturing Handbook, Second Edition
Product Lifecycle Management (PLM): A Digital Journey Using Industrial Internet of Things (IIot) provides a summary of the essential topics of Product Lifecycle Management (PLM) and the Industrial Internet of Things (IIoT) in the era of Industry 4.0. The book discusses emerging technologies, their contribution towards enhancing product design, development, and manufacturing. It also presents the integration of
PLM, Enterprise Resource Planning (ERP), and Manufacturing Execution System (MES) along with IIoT as well the integration of mechanical, electronic components, embedded systems, firmware and software focusing on smart design, development, and manufacturing in the digital transformation journey. The book provides a high-level overview of how the smart product development through smart manufacturing
materializes within the smart ecosystem. Manufacturing professionals, designers, mechanical, electrical, electronics, instrumentation and industrial engineers, information and communication technology consultants and those working in production planning, process control, and operations will find this book invaluable.
The concept of sustainability has grown in recognition and importance. The pressure on companies to broaden their reporting and accountability from economic performance for shareholders, to sustainability performance for all stakeholders is leading to a change of mindset in consumer behaviour and corporate policies. How can we develop prosperity without compromising the life and needs of future generations?
Sustainability in Project Management explores and identifies the questions surrounding the integration of the concepts of sustainability in projects and project management and provides valuable guidance and insights. Sustainability relates to multiple perspectives, economical, environmental and social, but also to responsibility and accountability and values in terms of ethics, fairness and equality. The authors will inspire
project managers to be aware of these considerations, and to apply them to the role they play in projects, not just 'doing things right' but 'doing the right things right'.
MES Guide for ExecutivesWhy and how to Select, Implement, and Maintain a Manufacturing Execution SystemISA
Artificial intelligence (AI) in its various forms –– machine learning, chatbots, robots, agents, etc. –– is increasingly being seen as a core component of enterprise business workflow and information management systems. The current promise and hype around AI are being driven by software vendors, academic research projects, and startups. However, we posit that the greatest promise and potential for AI lies in the
enterprise with its applications touching all organizational facets. With increasing business process and workflow maturity, coupled with recent trends in cloud computing, datafication, IoT, cybersecurity, and advanced analytics, there is an understanding that the challenges of tomorrow cannot be solely addressed by today’s people, processes, and products. There is still considerable mystery, hype, and fear about AI in
today’s world. A considerable amount of current discourse focuses on a dystopian future that could adversely affect humanity. Such opinions, with understandable fear of the unknown, don’t consider the history of human innovation, the current state of business and technology, or the primarily augmentative nature of tomorrow’s AI. This book demystifies AI for the enterprise. It takes readers from the basics
(definitions, state-of-the-art, etc.) to a multi-industry journey, and concludes with expert advice on everything an organization must do to succeed. Along the way, we debunk myths, provide practical pointers, and include best practices with applicable vignettes. AI brings to enterprise the capabilities that promise new ways by which professionals can address both mundane and interesting challenges more efficiently,
effectively, and collaboratively (with humans). The opportunity for tomorrow’s enterprise is to augment existing teams and resources with the power of AI in order to gain competitive advantage, discover new business models, establish or optimize new revenues, and achieve better customer and user satisfaction.
Implementierung von Manufacturing Execution Systems basierend auf Industrie-4.0-Reifegradmodellen
An Executive's Guide to Reverse Logistics
Delivering a Culture of We, Not Me
A Playbook for Business Value and Digital Transformation
Tide The Newsmagazine For Advertising Executives
APICS, the Performance Advantage
No Ego
Thoroughly Revised, State-of-the-Art Semiconductor Design, Manufacturing, and Operations Information Written by 70 international experts and reviewed by a seasoned technical advisory board, this fully updated resource clearly explains the cutting-edge processes used in the design and fabrication of IC chips, MEMS, sensors, and other electronic devices.
Semiconductor Manufacturing Handbook, Second Edition, covers the emerging technologies that enable the Internet of Things, the Industrial Internet of Things, data analytics, artificial intelligence, augmented reality, and and smart manufacturing. You will get complete details on semiconductor fundamentals, front- and back-end processes, nanotechnology,
photovoltaics, gases and chemicals, fab yield, and operations and facilities. •Nanotechnology and microsystems manufacturing •FinFET and nanoscale silicide formation •Physical design for high-performance, low-power 3D circuits •Epitaxi, anneals, RTP, and oxidation •Microlithography, etching, and ion implantations •Physical, chemical, electrochemical, and atomic
layer vapor deposition •Chemical mechanical planarization •Atomic force metrology •Packaging, bonding, and interconnects •Flexible hybrid electronics •Flat-panel,flexible display electronics, and photovoltaics •Gas distribution systems •Ultrapure water and filtration •Process chemicals handling and abatement •Chemical and slurry handling systems •Yield management,
CIM, and factory automation •Manufacturing execution systems •Advanced process control •Airborne molecular contamination •ESD controls in clean-room environments •Vacuum systems and RF plasma systems •IC manufacturing parts cleaning technology •Vibration and noise design •And much more
Peterson's CompetitiveEdge: A Guide to Graduate Business Programs 2013 is a user-friendly guide to hundreds of graduate business programs in the United States, Canada, and abroad. Readers will find easy-to-read narrative descriptions that focus on the essential information that defines each business school or program, with photos offering a look at the faces of
students, faculty, and important campus locales. Quick Facts offer indispensible data on costs and financial aid information, application deadlines, valuable contact information, and more. Also includes enlightening articles on today's MBA degree, admissions and application advice, new business programs, and more.
The New York Times bestselling author of Reality-Based Leadership rejects the current fad of "engaging" employees and the emotional drama of "meeting their needs"--returning leadership to leaders and productivity to businesses. For years now, leaders in almost every industry have accepted two completely false assumptions--that change is hard, and that
engagement drives results. Those beliefs have inspired expensive attempts to shield employees from change, involve them in high-level decision-making, and keep them happy with endless “satisfaction surveys” and workplace perks. But what these engagement programs actually do, Cy Wakeman says, is inflate expectations and sow unhappiness, leaving employees
unprepared to adapt to even minor changes necessary to the organization’s survival. Rather than driving performance and creating efficiencies, these programs fuel entitlement and drama, costing millions in time and profit. It is high time to reinvent leadership thinking. Stop worrying about your employees’ happiness, and start worrying about their accountability. Cy
Wakeman teaches you how to hire “emotionally inexpensive” people, solicit only the opinions you need, and promote self-awareness in your whole team. No Ego disposes with unproven HR maxims, and instead offers a complete plan to turn your office from a den of discontent to a happy, productive place.
Based on the popular Developing Leadership Talent program offered by the acclaimed Center for Creative Leadership, this important resource offers a nuts-and-bolts framework for putting in place a leadership development system that will attract and retain the best and brightest talent. Step by step, the authors explain how alignment with strategic goals and
organizational purpose and effective developmental experiences are the backbone of a successful leadership program. An authoritative and useful book, Developing Leadership Talent is an essential tool for any leadership program.
Principles, Tools, and Trends
Shaping Enterprise Interoperability in the Future Internet
Product Lifecycle Management (PLM)
Sustainability in Project Management
An Operations Management Approac
1977: January-June
Demystifying AI for the Enterprise

The objective of the book is to give a selection from the papers, which summarize several important results obtained within the framework of the József Hatvany Doctoral School operating at the University of Miskolc, Hungary. In accordance with the three main research areas of the Doctoral School established for Information Science, Engineering and Technology, the papers can be classified into three
groups. They are as follows: (1) Applied Computational Science; (2) Production Information Engineering (IT for Manufacturing included); (3) Material Stream Systems and IT for Logistics. As regards the first area, some papers deal with special issues of algorithms theory and its applications, with computing algorithms for engineering tasks, as well as certain issues of data base systems and knowledge
intensive systems. Related to the second research area, the focus is on Production Information Engineering with special regard to discrete production processes. In the second research area the papers show some new integrated systems suitable for optimizing discrete production processes in a top-down way. The papers connecting with the third research field deal with different issues of materials
stream systems and logistics, taking into consideration of applied mathematical models and IT-tools. The book makes an effort to ensure certain equilibrium between theory and practice and to show some new approach both from theoretical modelling aspect, as well as experimental and practical point of view.
Master supply chain management concepts, components, principles, processes, interactions, and best practices: all the knowledge you need to start designing, implementing, and managing modern supply chains! The Definitive Guide to Integrated Supply Chain Management brings together all the knowledge you need to help companies gain competitive advantage from supply chains. Co-written by a
leading supply chain expert and the Council of Supply Chain Management Professionals (CSCMP), this reference provides up-to-the-minute insight into the roles of supply chain management in improving customer service, reducing costs, and improving financial performance. Clearly and concisely, it introduces modern supply chain management best practices that have been proven to work in
organizations of many sizes, types, and industries. For all supply chain and operations managers and students; and for other professionals who either practice in the field or work closely with practitioners to solve business problems.
Die sukzessive Implementierung von Manufacturing-Execution-Systemen stellt Unternehmen vor die komplexe Herausforderung der Planung der Implementierungsreihenfolge. Durch die umfangreiche Analyse der Wechselwirkungen zwischen den Unternehmensaufgaben, den MES-Funktionen sowie den Zielen der digitalen Transformation liegt nun ein Reifegradmodell sowie ein anwendbares
Vorgehen vor, welches Unternehmen befähigt, eine nutzenzentrierte, sukzessive Einführung von MES zu strukturieren.
Getting numbers is easy; getting numbers you can trust is hard. This practical guide by experimentation leaders at Google, LinkedIn, and Microsoft will teach you how to accelerate innovation using trustworthy online controlled experiments, or A/B tests. Based on practical experiences at companies that each run more than 20,000 controlled experiments a year, the authors share examples, pitfalls, and
advice for students and industry professionals getting started with experiments, plus deeper dives into advanced topics for practitioners who want to improve the way they make data-driven decisions. Learn how to • Use the scientific method to evaluate hypotheses using controlled experiments • Define key metrics and ideally an Overall Evaluation Criterion • Test for trustworthiness of the results and
alert experimenters to violated assumptions • Build a scalable platform that lowers the marginal cost of experiments close to zero • Avoid pitfalls like carryover effects and Twyman's law • Understand how statistical issues play out in practice.
The Executive Guide to E-mail Correspondence
Business Week's Guide to the Best Executive Education Programs
Why and how to Select, Implement, and Maintain a Manufacturing Execution System
Leadership Strategies for Corporate Financial Professionals
The First 90 Days, Updated and Expanded
Guide to CFO Success
A Guide for Tech Leaders Navigating Growth and Change

A GOOD MORNING AMERICA BOOK CLUB PICK Shortlisted for the 2020 Women's Prize for Fiction “Through a novel with so much depth, beauty, and grace, we, like Ana, are forever changed.” —Jacqueline Woodson, Vanity Fair “Gorgeous writing, gorgeous story.” —Sandra Cisneros Fifteenyear-old Ana Cancion never dreamed of moving to America, the way the girls she grew up with in the Dominican countryside did. But when Juan Ruiz proposes and promises to take her to New York City, she has to say yes. It doesn’t matter that he is twice her age, that there is no love
between them. Their marriage is an opportunity for her entire close-knit family to eventually immigrate. So on New Year’s Day, 1965, Ana leaves behind everything she knows and becomes Ana Ruiz, a wife confined to a cold six-floor walk-up in Washington Heights. Lonely and miserable,
Ana hatches a reckless plan to escape. But at the bus terminal, she is stopped by Cesar, Juan’s free-spirited younger brother, who convinces her to stay. As the Dominican Republic slides into political turmoil, Juan returns to protect his family’s assets, leaving Cesar to take care of Ana.
Suddenly, Ana is free to take English lessons at a local church, lie on the beach at Coney Island, see a movie at Radio City Music Hall, go dancing with Cesar, and imagine the possibility of a different kind of life in America. When Juan returns, Ana must decide once again between her heart
and her duty to her family. In bright, musical prose that reflects the energy of New York City, Angie Cruz's Dominicana is a vital portrait of the immigrant experience and the timeless coming-of-age story of a young woman finding her voice in the world.
In today's economy every business executive is looking for ways to reduce costs and improve customer satisfaction. Most of the usual steps, like cutting payroll, reducing expenses, and negotiating better deals, have been exhausted. Business leaders are now looking for new ideas to achieve
their goals. In many organizations, reverse logistics is an area of untapped opportunity that can have a positive impact on both customers and earnings. It takes leadership and resources in order to take advantage of these opportunities but the payback can be significant. If you are new to
the world of returns management the question is "How do you find hidden profits in reverse logistics?" "An Executive's Guide To Reverse Logistics" has the answers. If you are a supply chain executive who needs to understand more about reverse logistics, or if you are a CEO or CFO looking
for ways to reduce the financial impact of product recalls and customer returns, this book is for you. "An Executive's Guide To Reverse Logistics" is filled with explanations, facts, process flows, diagrams, tools, and best practices developed over the authors' combined 40 years of hands-on,
reverse logistics experience. Simply put, this book is a roadmap that will help you find hidden profits by managing returns.
Industrial revolutions have impacted both, manufacturing and service. From the steam engine to digital automated production, the industrial revolutions have conduced significant changes in operations and supply chain management (SCM) processes. Swift changes in manufacturing and
service systems have led to phenomenal improvements in productivity. The fast-paced environment brings new challenges and opportunities for the companies that are associated with the adaptation to the new concepts such as Internet of Things (IoT) and Cyber Physical Systems, artificial
intelligence (AI), robotics, cyber security, data analytics, block chain and cloud technology. These emerging technologies facilitated and expedited the birth of Logistics 4.0. Industrial Revolution 4.0 initiatives in SCM has attracted stakeholders’ attentions due to it is ability to empower
using a set of technologies together that helps to execute more efficient production and distribution systems. This initiative has been called Logistics 4.0 of the fourth Industrial Revolution in SCM due to its high potential. Connecting entities, machines, physical items and enterprise
resources to each other by using sensors, devices and the internet along the supply chains are the main attributes of Logistics 4.0. IoT enables customers to make more suitable and valuable decisions due to the data-driven structure of the Industry 4.0 paradigm. Besides that, the system’s
ability of gathering and analyzing information about the environment at any given time and adapting itself to the rapid changes add significant value to the SCM processes. In this peer-reviewed book, experts from all over the world, in the field present a conceptual framework for Logistics
4.0 and provide examples for usage of Industry 4.0 tools in SCM. This book is a work that will be beneficial for both practitioners and students and academicians, as it covers the theoretical framework, on the one hand, and includes examples of practice and real world.
Managing Risk in Organizations offers a proven framework forhandling risks across all types of organizations. In thiscomprehensive resource, David Frame—a leading expert in riskmanagement—examines the risks routinely encountered inbusiness, offers prescriptions to assess the effects
of variousrisks, and shows how to develop effective strategies to cope withrisks. In addition, the book is filled with practical tools andtechniques used by professional risk practitioners that can bereadily applied by project managers, financial managers, and anymanager or consultant who
deals with risk within an organization.Managing Risk in Organizations is filled with illustrativecase studies and Outlines the various types of risk—pure, operational,project, technical, business, and political Reveals what risk management can and cannot accomplish Shows how to organize
risk management efforts to conduct riskassessments, manage crises, and recover from disasters Includes a systematic risk management processrisk managementplanning, risk identification, qualitative impact analysis,quantitative impact analysis, risk response planning, andmonitoring
control Provides quantitative and qualitative tools to identify andhandle risks This much-needed book will enable organizations to take riskseriously and act proactively.
MES Guide for Executives
The Stay Interview
An Executive's Guide to Fundraising Operations
A Digital Journey Using Industrial Internet of Things (IIoT)
Enterprise Interoperability V
Catalog of Copyright Entries. Third Series
Trustworthy Online Controlled Experiments
As one of the first books to distill the economics of information and networks into practical business strategies, this is a guide to the winning moves that can help business leaders--from writers, lawyers and finance professional to executives in the entertainment, publishing and hardware and
software industries-- navigate successfully through the information economy.
Have you ever wondered how to take your manufacturing business to the next level with an MRP system? 123 Insight's Martin Bailey reveals the tried and tested formula that has helped hundreds of businesses to streamline their processes, showing what MRP can really do for your business. If your
company has yet to take the leap into implementing an MRP/ERP system or are struggling with existing software, then this book is for you. It explains and breaks down the methodology behind a MRP implementation. This book will show: Why many MRP/ERP implementations fail MRP versus ERP How to
win the hearts and minds of staff Planning your software/vendor selection process Data - what to take and what to leave Breaking down the implementation process Managing the go-live process How to measure success Regardless of your business or manufacturing process this book is packed with
anecdotes of real-world problems and how manufacturers overcame them, breaking down the selection and implementation process in an easy to understand, non-technical way. Includes a foreword by Dave Tudor, Editorial Director for Production Engineering Solutions magazine. About 123insight: The
company was founded in 2000 as a response to the fundamental flaws inherent in the traditional MRP selection and implementation process. They have been either nominated or have won dozens of awards, often due to the speed of implementation and the immediate return on investment. About the
Author: Martin Bailey has been the Marketing Manager for 123 Insight since 2002 and has written dozens of case studies on successful MRP implementations. This is his ninth book, and he regularly writes for the manufacturing trade press.
In recent decades, industrial companies have invested much time and money in enterprise resource planning (ERP) systems and in automation of the process control layer. In our quest to reap the rewards of all these investments, the gap between business automation and process automation is
becoming painfully obvious. ERP systems are only valuable if you supply them with current data, and these data originate largely from the process control layer. When integrating these systems, both IT departments and engineering departments must confront the high degree of heterogeneity found
in technology, metadata, programming languages, user interfaces, and more. Good communication with the systemÃ‚'s end user is essential as several departments are usually involved, such as production, maintenance, the lab, and the office. Try speaking the same language then! Against this
backdrop, ISA decided in the 1990s to develop the ISA-95 standard for integrating enterprise and control systems in order to reduce the risks, costs, and errors that go hand in hand with implementing manufacturing control systems and integrating them with ERP systems. This handy resource
explains how to apply ISA-95 in manufacturing enterprise systems (MES) and vertical integration projects, as well as reveals the most important ISA-95 models and terminology. It is ideal for those just starting out who need to get up to speed on ISA-95Ã‚'s background information but also for
those who have some practical experience with ISA-95 and require additional support in carrying out analyses to determine a specific companyÃ‚'s MES strategy and to define user requirements. If you develop MES functionality or realize interfaces based on ISA-95, then this guide will help you
understand and apply the ISA-95 object models. Most important, the guide explains how to integrate ERP and MES systems using ISA-95. It places ISA-95 in the broader context of modern information exchange technologies and thus offers a complete picture for project managers, consultants,
programmers, and information architects who want to integrate ERP and MES systems based on the international standard.
Sit down at the keyboard and cinch that deal! Press the send button and get the account! Writing skills are more important than ever in determining business success. They can make the difference between climbing the corporate ladder and getting stuck on a low rung. An e-mail that's clear,
concise, and targeted will get more than just a response—it will get results...including your boss's attention! No matter what the business or sector, top communication skills are in major demand. Why? Because businesses are bogged down with e-mails that are too long, wordy, and unclear.
Instead of wasting time rewriting, clarifying, and still miscommunicating, write it once, write it right, and get the job done the first time. The Executive Guide to E-mail Correspondence will show you how to rapidly transform basic writing skills into global communications expertise. Geared
to the computer-toting professional with little patience for instructions and explanations, The Executive Guide to E-mail Correspondence fills the gap between academic training and real-world writing by providing you with a range of E-mail templates that you can instantly adapt to your
business needs. Written in a fresh and lively, here's-how style, The Executive Guide to E-mail Correspondence: Demonstrates the hallmarks of effective business E-mails. Features ready-to-use organizational plans. Presents quick and easy editing techniques. Furnishes before-and-after editing
models. Focuses on the do's and don'ts of proficient E-mails. Supplies practical writing tips and tricks. The Executive Guide to E-mail Correspondence is a must-have book for anyone who wants to fast-forward his or her career in any business or industry.
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Sharing stories focused on the people he worked with, the retired president of UPS provides a practical blueprint for successful leaders and companies. UPS is a household name and one of the most highly regarded American corporations by customers and investors alike. Who
hasn’t been delighted by a right-on-time delivery, one of the eighteen million UPS makes every day? Founded over a hundred years ago, UPS has moved steadily up the Fortune 500 as so many other corporations have dropped off. So what’s the company’s secret? Just ask a
driver! Ron Wallace was a UPS driver for six years before he rose through the ranks to become president of UPS International. In other companies that might be extraordinary, but for UPS it’s par for the course. UPS has a unique people culture. It’s like a family. Package
loaders call executives by their first names and vice versa. The company almost always promotes from within. Lifetime employment is common. Most employees own UPS stock. Wallace credits this spirit of “we, not me” with the company’s success—and his own. As he puts it,
working at UPS gave him a PhD in teamwork. Instead of writing a typical business memoir that celebrates the leader as celebrity, Wallace shares vivid stories that focus on the people he worked with, the challenges they overcame, and the simple principles and practices that
make up the UPS way. He exhorts his fellow leaders to grow their people, not just their business plans. The leadership style described in this book is simple and direct—and it works. The straightforward and easy-to-understand lessons provide a blueprint for an individual
or company to build on past successes and adapt to future challenges. This is a must-listen for anyone aspiring to become a great leader. “Finally, a book that hits the heart of doing what’s right. A straightforward, no-holds-barred approach to leadership principles. A
refreshing wake-up call for anyone leading others.” —Emily Thomas Kendrick, president and CEO, Arrow Exterminators, Inc. “For decades, Ron Wallace displayed unique leadership abilities at UPS. This would ultimately lead him to being responsible for thousands of employees
who had to get things done in complex situations every day. Whether you’re a beginning or an experienced leader, Ron’s book, Leadership Lessons from a UPS Driver, can change your life as well as the life of your organization. It’s a leadership must-read.” —Mark Levy,
author of Accidental Genius
A straightforward guide to the principles of effective fundraisingoperations An Executive Guide to Fundraising Operations providesfundraisers with easy-to-understand approaches to evaluate andaddress fundraising operations needs and opportunities. This guidesimplifies and
focuses on the analysis of problems and needs,allowing a quick return to fundraising. Provides the essential framework to improve and innovatedevelopment operations Includes dozens of practical tools, including sample policiesfor data, database, reporting, and business
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processes Offers sample workflow illustrations for gift processing andacknowledgment, report specification, and other processes Features sample reports for campaign management, performancemanagement, and exception management Delivers effective calculators for operational
rules ofthumb No matter what the department is called, most fundraisersstruggle with evaluating operational issues. This guide leads youthrough principles of effective fundraising operations, simplifiescomplicated topics, and offers solutions to some of the most
vexingoperations dilemmas.
Technology has created innovative new prospects for manufacturing industries with Industry 4.0 and has helped further the growth of the manufacturing sector. This book focuses on the next stage, which is Industry 5.0, and the steps in taking automation to that next level
by increasing processes and operational efficiency, as well as reducing workforce size. Industry 5.0: The Future of the Industrial Economy discusses the integration of product, process, machine, software, and industrial robots in realizing Industry 5.0. It covers the dual
integration of human intelligence with machine intelligence and reviews the results of making use of Industrial Internet of Things (IIoT) and Artificial Intelligence (AI). The creation of a new category of robots named Collaborative Robots (Cobots) specifically designed to
speed up the manufacturing process and profitability is explored. This book also explores how to reduce waste in product design through the manufacturing process and offers more personalized and customized products for customers. Manufacturing, design, industrial, and
mechanical engineers, as well as practicing professionals, will find this book of interest. Management executives, CIOs, CEOs, IT professionals, and academics will also find something of value in this book that takes Industry 4.0 to Industry 5.0 and beyond.
Of all the obstacles and surprises managers know are heading their way each day, the one they least anticipate and prepare for is the resignation of a seemingly happy and extremely valued employee. It’s the cement truck they never saw coming their way--but they could
have.This invaluable resource introduces managers to a powerful new engagement and retention tool that they absolutely must begin utilizing ASAP: the stay interview. Smart companies and managers who have realized the importance of being proactive with their employees and
not taking anything for granted have begun conducting these periodic reviews in order to discover why their important talent might leave and to solve any problems before they actually quit.Written by the retention expert who pioneered the process, The Stay Interview shows
managers how to: • Prepare for the stay interview• Anticipate an employee's top issues• Respond to difficult questions• Listen effectively and dig deeper• Craft a detailed and effective stay plan complete with timeline• Assess each employee's level of engagement, predict
potential exits, and communicate results to upper managementWhen you have the right people in place, you can’t risk losing them. Complete with the five best questions to ask and sample scripts for different situations, The Stay Interview provides the key to saving yourself
unnecessary headaches and surprises.
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