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ON TIME, ON BUDGET . . . MANAGE EVERY
PROJECT LIKE A PRO In today's environment
of tight turnarounds and even tighter
budgets, the effective project manager is
often considered the most valuable member
of a workplace team. Project Management,
Second Edition, provides a step-by-step
introduction to the tools and techniques
necessary to successfully spearhead your next
project. This new edition has everything that
made the original so popular, plus it has been
updated to reflect new principles and
strategies in team building, planning,
estimating costs, managing project
interfaces, and more--providing you with the
kind of business savvy today's project
manager is expected to possess. Learn how to:
Stay on top of all aspects of your project:
process, interpersonal, and organizational
Forge a spirit of cooperation--and
achievement--among diverse team members
Manage all the contingencies--foreseen and
unforeseen--that come up in every project
* The Author's Classroom takes you inside
John Schermerhorn's classroom and provides
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additional teaching ideas and resources for
each chapter. Adoption of the book gives you
access to: three sets of PowerPoint slides for
each chapter; special in-class activities and
unique websites; a detailed Instructor
Resource Guide, including lecture outlines
and notes, class exercises, and sample
assignments; and a Test Bank with 3,000
multiple-choice, true/false and essay
questions. * Student Resource Website
provides additional materials beyond the book
and includes: * Interactive online versions of
all cases. * Interactive Skill and Outcome
Assessments that enable students to assess
their managerial style and readiness. *
Expanded discussion of Reality Checks and
Margin Photo Essays found in the text. * New
Learning System - The book is written with an
embedded learning model that facilitates
student learning. Building on the hallmark
features of the previous editions, this system
now also includes: * Visual Learning Preview
providing a graphic outline of the material at
the beginning of each the chapter, to
demonstrate how the topics relate to each
other. * Learning Checks at the end of each
section, to allow students to check their
understanding before moving forward. *
Where We've Been feature at the end of each
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chapter summarizes and ties the chapter to
the opening vignette. * The Next Step directs
you to cases, projects, self-assessments, and
experiential exercises included in the
Management Learning Workbook. * Student
Portfolio Builder provides on-line templates
for building a student portfolio to summarize
academic outcomes and display career
credentials to potential employers.
Completely updated and revised, this eleventh
edition arms managers with the business
tools they’ll need to succeed. The text
presents managerial concepts and theory
related to the fundamentals of planning,
leading, organising, and controlling with a
strong emphasis on application. It offers new
information on the changing nature of
communication through technology. Focus is
also placed on ethics to reflect the
importance of this topic, especially with the
current economic situation. This includes all
new ethics boxes throughout the chapters. An
updated discussion on the numerous legal law
changes over the last few years is included as
well. Managers will be able to think critically
and make sound decisions using this text
because the concepts are backed by many
applications, exercises, and cases.
Exploring Management, 5th Edition
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With Errata
9780470169643
Management 8th Edition Update
The fifth edition of this text has been thoroughly updated,
continuing its strong emphasis on the importance of the
Asian region to contemporary Australian and New Zealand
organisations. Many Asian case examples are featured to
illustrate key management concepts, and these provide a
useful basis for comparison with management practices in
Australia and New Zealand. Numerous practical examples
throughout the text highlight contemporary management
issues, such as: workplace diversity sustainability
ethics/corporate social responsibility the impact of
technology innovation in the workplace globalisation
employee engagement flexible working arrangements worklife balance generational issues in the workplace skills
shortages in various industries the importance of effective
employee recruitment and training organisational culture
workforce flexibility and casualisation the 24/7 nature of
contemporary communication technology, including social
media outsourcing Management, 5th Asia Pacific edition,
has also retained the features that have made previous
editions so popular with students and lecturers, including
the Career Readiness Workbook activities at the end of the
book, and the accompanying Interactive Study Guide with
its vast array of multimedia resources.
Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook
Specific. Accompanys: 9780470294376 9780470418291
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9780470577226 9780470620779 .
We ve got you covered for Principles of Management with
John Schermerhorn s Management 12th Edition. From new
cases and self-assessments to the Fast Company Video
Series and Management Weekly Updates, the text and its
comprehensive suite of resources promote critical thinking
and active learning.Thoroughly updated while maintaining
its trusted, balance of concepts and applications,
Management 12th Edition allows you to present the most
current material, help students apply theory and show
relevance of management concepts in the real world so your
student will succeed in your course and beyond.
Personal Management Edition packaged with Workbook
A Holistic and High-Performance Approach
Principles of Management: Text and Cases
Exploring Management, WileyPLUS + Loose-leaf
Completely updated and revised, this eleventh edition
arms managers with the business tools they’ll need to
succeed. The book presents managerial concepts and
theory related to the fundamentals of planning, leading,
organizing, and controlling with a strong emphasis on
application. It offers new information on the changing
nature of communication through technology. Focus is
also placed on ethics to reflect the importance of this
topic, especially with the current economic situation.
This includes all new ethics boxes throughout the
chapters. An updated discussion on the numerous legal
law changes over the last few years is included as well.
Managers will be able to think critically and make sound
decisions using this book because the concepts are
backed by many applications, exercises, and cases.
Exploring Management, Second Edition by John
Schermerhorn, presents a new and exciting approach in
teaching and learning the principles of management. This
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text is organized within a unique learning system tailored
to students’ reading and study styles. It offers a clean,
engaging and innovative approach that motivates
students and helps them understand and master
management principles.
Management, with its rich Canadian content, accessible
writing style, and currency, is the ideal introductory
management product. It provides professors the
opportunity to offer their students an engaging
experience that will help them succeed. Students will
learn to think critically and make sound business
decisions using managerial theory as concepts are
explored and reinforced by many real-world examples,
exercises, and cases.
Exploring Management, Fifth Edition Evaluation Copy
Schermerhorn's Exploring Management
Pricing
Core Concepts of Management

ALERT: The Legacy WileyPLUS platform retires
on July 31, 2021 which means the materials for
this course will be invalid and unusable. If you
were directed to purchase this product for a
course that runs after July 31, 2021, please
contact your instructor immediately for
clarification. This package includes a registration
code for the WileyPLUS course associated with
Exploring Management, 6th Edition, along with a
three-hole punched, loose-leaf version of the text.
Please note that the loose-leaf print companion is
only sold in a set and is not available for
purchase on its own. Before you purchase, check
with your instructor or review your course
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syllabus to ensure that your instructor requires
WileyPLUS. For customer technical support,
please visit http://www.wileyplus.com/support.
WileyPLUS registration cards are only included
with new products. Used and rental products
may not include WileyPLUS registration cards.
Exploring Management supports teaching and
learning of core management concepts by
presenting material in a straightforward,
conversational style with a strong emphasis on
application. With a focus on currency, highinterest examples and pedagogy that encourages
critical thinking and personal reflection,
Exploring Management is the perfect balance
between what students need and what
instructors want.
This text includes a rich array of exercises,
cases, and applied materials such as the Kouzes
and Posner Leadership Practices Inventory and
Pfeiffer Annual Edition exercises. It also offers a
greater focus on the hot topic of ethics
throughout the entire book to ensure it is
contemporary and engaging.Ê
Schermerhorn, Management 14e continues to
offer the same balanced theory approach as with
previous editions. Students need an active and
engaged learning classroom environment that
brings personal meaning to course content and
the instructor’s course objectives. Schermerhorn
communicates with students through rich, timely
features and cases that bring management
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topics, theories, and concepts to life. The
underlying goal is to translate foundation
theories into lasting tools for students as they
move beyond the classroom where their skills
will be put to the test.
Project Management, Second Edition (Briefcase
Books Series)
Outlines and Highlights for Management by John
R Schermerhorn Jr , Isbn
Organizational Behavior
Introducing Management

Cybersecurity has traditionally been the purview of
information technology professionals, who possess
specialized knowledge and speak a language that few
outside of their department can understand. In our current
corporate landscape, however, cybersecurity awareness
must be an organization-wide management competency in
order to mitigate major threats to an organization’s wellbeing—and be prepared to act if the worst happens. With
rapidly expanding attacks and evolving methods of attack,
organizations are in a perpetual state of breach and have to
deal with this existential threat head-on. Cybersecurity
preparedness is a critical and distinctive competency, and
this book is intended to help students and practitioners
develop and enhance this capability, as individuals
continue to be both the strongest and weakest links in a
cyber defense system. In addition to providing the nonspecialist with a jargon-free overview of cybersecurity
threats, Dr. Chatterjee focuses most of the book on
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developing a practical and easy-to-comprehend
management framework and success factors that will help
leaders assess cybersecurity risks, address organizational
weaknesses, and build a collaborative culture that is
informed and responsive. Through brief case studies,
literature review, and practical tools, he creates a manual
for the student and professional alike to put into practice
essential skills for any workplace.
Revised edition of the author's Exploring management.
Students have changed. Has your textbook kept up? There
are things your students can't wait to open. Their
Principles of Management text should be one of them.
Exploring Management in Modules, by John
Schermerhorn, is an exciting and new approach to
Principles of Management textbooks. Written by an
instructor who teaches Principles of Management every
semester, Exploring Management is organized using an
innovative modular approach that presents the material in
manageable chunks. Students want to succeed and
Exploring Management in Modules facilitates active
student learning and assessment. A built-in study guide
stops the student every 6-8 pages to review the material
they just read while test prep at the end of each module
allows students to assess their comprehension and feel
confident about doing well on the next quiz or exam. In
addition, Exploring Management in Modules reaches your
students just like you do in your classroom by using up-todate examples, challenging yet fun exercises, selfassessments and an exclusive and free online casebook
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featuring companies like MySpace.com and Nike. This is a
book that works with you as you build excitement about
management.
Management, 7th Asia-Pacific Edition
Management and Organizational Behavior Essentials
How to Win Through Customer Experience
Exploring Management, 4th Edition
Never HIGHLIGHT a Book Again! Virtually all of the
testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just
the FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780470169643 .
Organizational Behavior is a multidimensional
product to allow for student development in
knowledge, analysis, synthesis and personal
development with pedagogical features designed to
bring Organizational Behavior to life. This product
reframes the content of organizational behavior to
reflect the inherent interdependence of factors that
explain human behavior. Traditional OB topics are
introduced as part of an integrated framework for
answering practically-relevant questions about why
people behave as they do and how to effectively self
manage and influence others.
We’ve got you covered for your Principles of
Management course with Schermerhorn/Bachrach,
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Management 13th Edition. With new cases, more
opportunities for self-assessment and the
Management Weekly Updates news blog, the text
and its comprehensive suite of resources promote
critical thinking and active learning. Thoroughly
updated while maintaining its trusted balance of
concepts and applications, Management 13th Edition
presents the most current material to apply theory
and show relevance of management concepts in the
real world—for students to succeed in your
management course and beyond.
9780470294376
In Modules
Management
Outlines and Highlights for Exploring Management
by John R Schermerhorn Jr , Isbn
The new edition of Organizational Behavior
includes a rich array of exercises, cases,
and applied materials such as the Kouzes
and Posner Leadership Practices Inventory
and Pfeiffer Annual Edition exercises
available in the OB Skills Workbook. It
also focuses more on the hot topic of
ethics throughout the entire book to
ensure it is contemporary and engaging.
The text also introduces two brand new key
features ‘Finding the Leader in You" and
"Taking it Online". "Finding the Leader in
You", discusses leading in the workplace
in a personal and applied way. The goal is
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to make the material more relevant and
applicable to today's readers. The "Taking
it Online" feature will take the reader
from the book to an online case, activity,
self-assessment, or video clip of the
leader they are reading about.
Exploring Management supports teaching and
learning of core management concepts by
presenting material in a straight-forward,
conversational style with a strong
emphasis on application. With a focus on
currency, high-interest examples and
pedagogy that encourages critical thinking
and personal reflection, this text is the
perfect balance between what students need
and what instructors want.
Principles of Management: Text and Cases
introduces students to the fundamentals of
management through a balanced blend of
theory and practice. The opening vignettes
and cases depict real-world situations and
problems that managers face while
highlighting the management practices of
successful Indian and foreign companies.
Samples of a leave policy, a strategy and
action plan for human resource management,
an application blank, and a code of ethics
are appended to a few chapters to further
illustrate the way organizations function.
In addition to the concepts, the book also
delves into the various academic
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perspectives that have evolved over time
to provide the readers an integrated view
of different approaches to management.
13th Edition
Management, 12th Edition
Management 10th Edition Custom for
Cuyahoga Community College
Cybersecurity Readiness
A well-written, balanced introduction to
organizational behavior in today's workplace!
This leading text offers a streamlined, skillbuilding approach that arms readers with
practical knowledge and hands-on experience
with OB. An OB Skill Building Workbook
provides numerous case studies for critical
thinking, experiential exercises, and selfassessment inventories. Plus, each copy of the
book includes the Fast Company Handbook of
the Business Revolution, a collection of articles
on the cutting edge of OB.
Pricing: The New Frontier by Gábor REKETTYE
and Jonathan LIU Published: May 2018 The
importance of pricing and price management is
growing all over the world, primarily due to the
turbulent economic situation, accelerating
technological development, the saturation of
markets and the globalization of competition.
All these trends affect the achievement of
company objectives, place prices, pricing and
price management in a context that differs
greatly from what has been known before. In
developing and fast moving economies like
India, getting the pricing strategy right is a
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necessity for the short and long term future of
the firm. The pricing decision will impact on the
profitability and ultimately on the performance
of the firm. Executives and managers
responsible making pricing decisions will find
this book useful and informative in shedding
light on an area that is complicate and complex.
– Dr M.K. Nandakumar, Associate Professor of
Strategic Management, Indian Institute of
Management, Kozhikode, India. Leading
technological development across the world
requires an in-depth understanding of the
impact of the pricing decision and business
strategy. This book will give its readers a clear
understanding of impact of the pricing decision
on the industry, the customer and its
competitors. I fully recommend and endorse
this book. – Jeff C.K. Lim, BU Deputy CEO at ASM
Pacific Technology Ltd. Singapore. Pricing of
goods and services is a critical decision that
creates immediate competitive advantage. This
book explains the principles of pricing clearly
and concisely. It seamlessly knits concept and
practice. It is a useful text book but also useful
to practicing managers charged with
challenging task of pricing goods and services. I
strongly recommend the book to practitioners
and students. – Professor Abby Ghobadian
FBAM, FAcSS, CCMI, Professor of Management,
Henley Business School, United Kingdom. At a
time when almost continuous change is
disrupting nearly all industries and the internet
is putting ever more power in the hands of the
customer, a book that treats pricing with
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substance and foresight is a welcome addition
to the market. – Professor John R.
Schermerhorn, Jr., O’Bleness Professor
Emeritus, Ohio University, United States In
contemporary business pricing is much more
than just the money equivalent of the product
value. This book provides a high-quality review
of different concepts and issues regarding
pricing from different stakeholders’
perspectives. It can be recommended both as
students’ textbook as well as a managers’
toolkit for making strategic and tactical pricing
decisions. – Professor Mirna Leko Šimić,
Professor of Marketing at Faculty of Economics
at J.J. Strossmayer University of Osijek, Croatia
Price is the value that is attached to a product
or service and is usually the result of complex
set of calculations, research and risk analysis.
This book provides comprehensive and
understandable strategies and tactics that one
may use to price a product or service in our
current the multi-faceted operating
environment. It is a great resource for both
practitioners and academics. – Dr Dolores
Rinke, CPA, Professor Emerita, Purdue
University, United States In a fast-changing
world with fierce competition, pricing has been
increasingly the new frontier and battle field for
business operations. Dynamic pricing needs to
be deployed as the brand new strategy for
global organizations to gain competitive
advantages and sustainable profit growth. This
book provides insightful knowledge of the
dynamics of setting price in a networked global
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context, and enables academics and
professionals to have a clear understanding of
the principle and practice. – Dr Xinping Shi,
Associate Professor of Information and
Operations Management, Hong Kong Baptist
University, Hong Kong SAR China. Getting the
pricing of products and services right is
challenging and difficult. It is more complicated
in a globalized world and further challenging
when it is across different types of economies.
This book will offer guidance in setting and
negotiating prices for trading across borders
and on the digital platform, and will prove
useful for practitioners and students. I highly
recommend the book. – Professor Vincent XG
Qi, PhD, FRAI, Wolfson College, University of
Cambridge; Marcel Mauss Chair Distinguished
Professor of Global Supply Chain Management
and Business Anthropology, Anshan Normal
University in China. Contents PART 1. PRICING
BASICS Chapter 1. PRICING IN FOCUS Chapter 2.
THE ECONOMICS OF PRICING Chapter 3.
CUSTOMERS’ PRICE PERCEPTION Chapter 4.
PRICES, COSTS AND PROFIT Chapter 5.
METHODS OF PRICE SETTING PART 2.
STRATEGIES AND TACTICS OF PRICING Chapter
6. PRICING STRATEGY Chapter 7. PRODUCT LIFE
CYCLE PRICING Chapter 8. DYNAMIC PRICING
Chapter 9. PRODUCT LINES PRICING Chapter 10.
PRICE BUNDLING PART 3. INTERMEDIARY
PRICING Chapter 11. PRICING ACROSS THE
MARKETING CHANNELS Chapter 12. RETAIL AND
WHOLESALE PRICING Chapter 13. PRICING IN
INTERNATIONAL MARKETS Chapter 14.
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SUCCESSFUL PRICE NEGOTIATIONS Bibliography
Index Product Details: ISBN: 9781910781944
Publisher: Transnational Press London
Published: 23 May 2018 Language: English
Pages: 320 Interior Ink: Black & white Weight
(approx.): 0.65 kg Dimensions (approx.):
18.9cm wide x 24.59cm tall
Today’s students are tomorrow’s leaders and
managers. The Management, Fifth Canadian
Edition WileyPLUS course helps students
discover their true potential and accept
personal responsibility for developing career
skills to become future leaders in the
workplace. New content on topics like
disruption, Big Data, AI, machine learning, and
sustainability, plus thought-provoking exercises
give students a fundamental understanding of
today’s world of management while urging
them to reflect on their own behavior and
decision-making processes. Management
provides exciting new student engagement
features on key themes of Analysis, Ethics,
Choices, Insight, and Wisdom to attract
learners’ attention and prompt additional
reflection, while fresh author videos, updated
video cases accompanying each chapter, and
other digital assets bring managerial theory to
life. By the end of the course, students will be
able to understand and apply management
principles, have developed concrete skills for
career readiness, gained confidence in critical
thinking, and embraced lifelong learning to
ensure professional success.
Introduction to Management
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Organizational Behavior, 13th Edition
The Experience-Centric Organization
Exploring Management

This Book is Different… Schermerhorn Gives You
The Essentials of Management and Organizational
Behavior In One Concise and Easy to Use Text!
There are management books, and there are
organizational behavior books̶but this is two books
in one! Management and Organizational Behavior
Essentials combines the essential theories of both
management and organizational behavior to show
your students how they can be used to achieve
success in the new workplace. Build a solid
foundation in both management and organizational
behavior with: Complete coverage of current
theories, while focusing on applications in todayʼs
work setting. An emphasis on the environmental
context, workforce diversity, the global economy,
quality and competitive advantage, and managerial
ethics, to show students how these factors are
interrelated. Effective pedagogical tools including
chapter opening study questions, Effective Manager
boxes, and point-by-point summaries to help your
students learn.
Is your organization prepared for the next paradigm
of customer experience, or will you be left behind?
This practical book will make you a winner in a
market driven by experience, enabling you to
develop desirable offerings and standout service to
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attract loyal customers. Author Simon Clatworthy
shows you how to transform your organization into
one that aligns your customersʼ experiential journey
with platforms, organizational structures, and
strategic alliances. Rather than treat customer
experience as an add-on to product and service
design, youʼll discover how experience-centricity can
drive the whole organization. Learn the five steps
necessary to transform into an experience-centric
organization Explore the underlying structure needed
to design and deliver memorable experiences
Understand how customers and clients experience
products and services Develop experiential DNA as
an extension of your brand DNA Be proactive by
translating cultural trends into experiences
Get Street Smart With wsj.com, The Wall Street
Journal Online! With the purchase of Introducing
Management, students get access to wsj.com, for
the duration of the course! This up-to-the-minute The
Wall Street Journal site contains articles and
activities that put the reader at the cutting-edge of
today's management world. From award-winning
reports about current practices, to a goldmine of
resources for research and advice on career
development, wsj.com offers essential tools for
management success! Best of all, Introducing
Management integrates the rich variety of learning
and career development opportunities of wsj.com
with solid treatment of management today. For
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complete details on accessing the Schermerhorn
Web site and wsj.com, see the Password
Registration Card enclosed in this book.
The New Frontier
Management, 13th Edition
Exploring Management 4e presents
managerial concepts and theory in a
straight-forward, interesting style with a
strong emphasis on application. The
discussion of theory is framed in a
unique, student-centered, engaging, and
concise way. Students will be able to
think critically and make sound business
decisions using managerial theory because
concepts are explored and reinforced by
many hands-on applications, exercises,
cases, and the integration of technology.
Through this approach, students
successfully will be able to apply theory
to practice. The author uses a
conversational and interactive writing
style that enables students to work at
their own pace and master concepts in a
more bite-size and fundamental approach.
Management, 6th Edition (Schermerhorn et
al.) provides an engaging, immersive and
personalised learning experience for
students. With media and interactives
embedded at the point of learning, it is
designed to close the relevance gap
between management education and industry
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by empowering students to think critically
and draw connections between management
theory and its application in real-world
contexts. Available as a full colour
printed textbook with an interactive eBook
code, this title enables every student to
master concepts and succeed in assessment.
Lecturers are supported with an extensive,
easy-to-use teaching and learning package.
Eldenburg's Management is an introductory
text that focuses on presenting content in
an easy to understand way that encourages
students to think critically and draw
connections between theory and practice.
This new seventh edition has a
strengthened focus on technology and
features have been updated to help
students further consolidate their
knowledge. This includes various forms of
revision materials such as auto-graded
knowledge-check questions and self-skill
assessment. There is also a broad variety
of concise case studies, including new
ones with a strategic focus, which enable
instructors to have thought-provoking and
engaging tutorials. An exciting addition
to the interactive e-text are the new ANZ
videos that feature a diverse group of
management thought-leaders who give
insights and ‘tales from the front.’ This
will provide supplementary content for
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lectures or serve as pre-work for a
flipped classroom.
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