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Next Generation Safety
Leadership illustrates
practical applications
that bring theory to
life through case
studies and stories from
the author's years of
experience in high-risk
industries. The book
provides safety leaders
and their organisations
with a compelling case
for change. A key
predictor of safety
performance is trust,
and its associated
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components of integrity,
ability and benevolence
(care). The next
generation of safety
leaders will take the
profession forward by
creating trust and
psychological safety.
The book provides safety
leaders with actionable
goals to enable positive
change and translates
academic languages into
practical applications.
It leaves the reader
with a clear strategy to
move forward in
developing a safety plan
and utilizes stories,
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humor, and case studies
set in high-risk
industries. Written
primarily for the safety
community and can be
used to influence day to
day safety operations in
high-risk organisations.
How the obsession with
quantifying human
performance threatens
business, medicine,
education,
government—and the
quality of our lives
Today, organizations of
all kinds are ruled by
the belief that the path
to success is
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quantifying human
performance, publicizing
the results, and
dividing up the rewards
based on the numbers.
But in our zeal to
instill the evaluation
process with scientific
rigor, we've gone from
measuring performance to
fixating on measuring
itself—and this tyranny
of metrics now threatens
the quality of our
organizations and lives.
In this brief,
accessible, and powerful
book, Jerry Muller
uncovers the damage
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metrics are causing and
shows how we can begin
to fix the problem.
Filled with examples
from business, medicine,
education, government,
and other fields, the
book explains why paying
for measured performance
doesn't work, why
surgical scorecards may
increase deaths, and
much more. But Muller
also shows that, when
used as a complement to
judgment based on
personal experience,
metrics can be
beneficial, and he
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includes an invaluable
checklist of when and
how to use them. The
result is an essential
corrective to a harmful
trend that increasingly
affects us all.
Relates with humor and
up-to-date accuracy
hundreds of facts about
famous people, animals,
the earth, the arts,
history, customs, and
the human race
Publisher's Note:
Products purchased from
Third Party sellers are
not guaranteed by the
publisher for quality,
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authenticity, or access
to any online
entitlements included
with the product. Use
machine learning to
understand your
customers, frame
decisions, and drive
value The business
analytics world has
changed, and Data
Scientists are taking
over. Business Data
Science takes you
through the steps of
using machine learning
to implement best-in-
class business data
science. Whether you are
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a business leader with a
desire to go deep on
data, or an engineer who
wants to learn how to
apply Machine Learning
to business problems,
you’ll find the
information, insight,
and tools you need to
flourish in today’s data-
driven economy. You’ll
learn how to: •Use the
key building blocks of
Machine Learning: sparse
regularization, out-of-
sample validation, and
latent factor and topic
modeling•Understand how
use ML tools in real
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world business problems,
where causation matters
more that
correlation•Solve data
science programs by
scripting in the R
programming language
Today’s business
landscape is driven by
data and constantly
shifting. Companies live
and die on their ability
to make and implement
the right decisions
quickly and effectively.
Business Data Science is
about doing data science
right. It’s about the
exciting things being
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done around Big Data to
run a flourishing
business. It’s about the
precepts, principals,
and best practices that
you need know for best-
in-class business data
science.
Turn your data into a
roadmap to success
Igniting Innovation
From Compliance to Care
Simplify Strategic
Planning and Management
with the Balanced
Scorecard
Sales and Operations
Planning. S&OP in 14
Steps
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Key Strategy Tools
Key Performance
Indicators (KPI)
Getting Started with KPIs
helps you quickly find and
deploy the right KPIs to
achieve your goals. The step-
by-step approach gives you
the right tools to select the
best KPIs, build a simple Excel
dashboard and grow your
business. Every one of the
400+ included KPIs is clearly
defined using plain language
with examples and practical
tips.
KPI Checklists is for people
who have the task of creating
new KPIs for their
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organisation, have been asked
to improve or enhance
existing KPIs or need help
implementing a measurement
system. Using brief
explanations and practical
checklists, this book will help
you deliver meaningful
measures that work.
The strategy tools you need
for your business to succeed!
Let Key Strategy Tools be your
guide to developing a winning
strategy for your firm. Cherry-
pick the most useful
approaches for your business
and create a robust strategy
that withstands investor
scrutiny and becomes your
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roadmap to success. Covering
88 tools and framed within an
innovative strategy
development process, the
Strategy Pyramid, this user-
friendly manual takes you
through each step of the
process. Whether analysing
your market, building
competitive advantage or
addressing risk and
opportunity, you’ll find the
strategic thinking tools you
need at every stage in your
strategy development.
Following in the footsteps of
the hugely successful Key
Management Models and Key
Performance Indicators, this
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book delivers professional-
level information in the
practical and accessible
framework synonymous with
the Key series.
Created in Excel, balanced
scorecards enable you to
monitor operations and
tactics, while operational
dashboards is a set of
indicators regarding the state
of a business metric or
process—both features are in
high demand for many large
organizations. This book
serves as the first guide to
focus on combining the
benefits of balanced
scorecards, operational
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dashboards, performance
managements, and data
visualization and then
implement them in Microsoft
Excel.
A Novel about IT, DevOps, and
Helping Your Business Win
Key Performance Indicators
The Institute Way
The Journey Mapping
Playbook
An Agile Adoption and
Transformation Survival Guide
Understanding the Global Spa
Industry
The Tyranny of Metrics
This is a story of reinvention. Jim
Whitehurst, celebrated president and
CEO of one of the world's most
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revolutionary software companies,
tells first-hand his journey from
traditional manager (Delta Air
Lines, Boston Consulting Group)
and “chief” problem solver to CEO
of one of the most open
organizational environments he'd
ever encountered. This challenging
transition, and what Whitehurst
learned in the interim, has paved the
way for a new way of
managing—one this modern leader
sees as the only way companies will
successfully function in the future.
Whitehurst says beyond embracing
the technology that has so far
disrupted entire industries,
companies must now adapt their
management and organizational
design to better fit the Information
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Age. His mantra? “Adapt or die.”
Indeed, the successful company
Whitehurst leads—the open source
giant Red Hat—has become the
organizational poster child for how
to reboot, redesign, and reinvent an
organization for a decentralized,
digital age. Based on open source
principles of transparency,
participation, and collaboration,
“open management” challenges
conventional business ideas about
what companies are, how they run,
and how they make money. This
book provides the blueprint for
putting it into practice in your own
firm. He covers challenges that have
been missing from the conversation
to date, among them: how to scale
engagement; how to have healthy
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debates that net progress; and how
to attract and keep the “Social
Generation” of workers. Through a
mix of vibrant stories, candid
lessons, and tested processes,
Whitehurst shows how Red Hat has
blown the traditional operating
model to pieces by emerging out of a
pure bottom up culture and learning
how to execute it at scale. And he
explains what other companies are,
and need to be doing to bring this
open style into all facets of the
organization. By showing how to
apply open source methods to
everything from structure,
management, and strategy to a
firm's customer and partner
relationships, leaders and teams will
now have the tools needed to reach a
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new level of work. And with that new
level of work comes unparalleled
success. The Open Organization is
your new resource for doing
business differently. Get ready to
make traditional management
thinking obsolete.
How do the best leaders navigate
complexity in today's business? They
use a chief of staff. Tyler Parris
interviewed scores of CEOs, board
members, chiefs of staff, and HR
execs globally and wrote Chief of
Staff: The Strategic Partner Who
Will Revolutionize Your
Organization to help leaders create
the role, make it successful, and
evolve it.
The purpose of this guide book is to
give the reader a quick and effective
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access to the most appropriate Key
Performance Indicator (KPI). The
36,000 KPIs are categorized in a
logical and alphabetical order. Many
organizations are spending a lot of
funds on building their strategic
planning and performance
management capabilities. One of the
current challenges is the difficulty to
know what KPIs are used in similar
situations. This book main objective
is to acquaint the reader with
available KPIs measuring
performance of a specific industry,
sector, international topic, and
functional area. The book is divided
into three sections:1) Organization
Section: 32 Industries | 385
Functions | 11,000 KPIs2)
Government Section: 32 Sectors | 457
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Functions | 12,000 KPIs3)
International Section: 24 Topics | 39
Sources | 13,000 KPIsREVIEWS:
"It's very interesting book. Let me
also use this opportunity to
congratulate you on it" Augustine
Botwe, M&E Consultant - Sweden
"Thank you for this book. As an OD
and performance consultant, it will
be great to have a reference like this
to help assist clients and not reinvent
the wheel. Congratulations on
making this happen with
admiration" Sheri Chaney Jones -
Ohio, USA"Fabulous book! I bought
it for my company. Good work!"
Elizabeth Amini, CEO, Strategist -
LA, USA"Congratulations for this
tremendous work you have done
with this book!" Roxana Goldstein,
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Monitoring Consultant - Argentina
"This looks like a very important
reference for me in my BSC
consulting practice." Edy Chakra,
Partner, ADDIMA Consulting -
UK"Congratulations for your book,
it is very comprehensive!" Rafael
Lemaitre - Manager at Palladium
Group - Spain"Many thanks for
sharing this valuable information. I
will use as reference in my work."
Edi Indriyotomo - Senior IT Mgr. -
Indonesia"I am reading my copy of
your great book "KPI Mega
Library" which I bought from
Amazon. Thank you, great effort!"
Basel A - Kuwait"It's a great idea,
for folks who don't have a clue
where to start. If you're a strategy
consultant who shapes strategies for
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your clients, you need a tailored set
of performance metrics" Shelley
Somerville, Social Change Strategist
- LA, USA"A very comprehensive
list of KPIs across a number of
functions, industries, etc. As an
organizational consultant, I could
use this resource as a jumping off
point to discuss KPIs with a client
based on their particular needs. This
book could be a great tool to pick
and choose the correct KPIs based
on a number of criteria" Anthony
Bussard - Dynamic, Innovative HR
Effectiveness Consultant - Boston
Key Business Analytics will help
managers apply tools to turn data
into insights that help them better
understand their customers,
optimize their internal processes and
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identify cost savings and growth
opportunities. It includes analysis
techniques within the following
categories: Financial analytics –
cashflow, profitability, sales
forecasts Market analytics – market
size, market trends, marketing
channels Customer analytics –
customer lifetime values, social
media, customer needs Employee
analytics – capacity, performance,
leadership Operational analytics –
supply chains, competencies,
environmental impact Bare business
analytics – sentiments, text,
correlations Each tool will follow the
bestselling Key format of being 5-6
pages long, broken into short sharp
advice on the essentials: What is it?
When should I use it? How do I use
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it? Tips and pitfalls Further reading
This essential toolkit also provides
an invaluable section on how to
gather original data yourself
through surveys, interviews, focus
groups, etc.
Diverging Theories and New
Industries around the World
Objectives and Key Results
The Cambridge International
Handbook of Lean Production
Key Performance Indicators for
Government and Non Profit
Agencies
Lonely in Business
Business Data Science: Combining
Machine Learning and Economics to
Optimize, Automate, and Accelerate
Business Decisions
A Marketing Approach to Finding
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Funds for Your Business
Lonely In Business, And Why You
Don't Have To Be is an extension of
real estate speaker, trainer and
coach Josh Phegan's energetic on-
stage delivery, into a tangible
resource of "success insurance,"
delivered with trademark
bulletproof confidence and a
marksman's precision. But it also a
much deeper extension of his own
self; a raw deconstruction of a life's
journey; honest; intimate;
inspirational; a story of what lies
beneath his towering success, from
blueprint to strong foundations. As
an international star of the real
estate industry, a coach to many in
Australia, New Zealand, the UK, US
and UAE, speaking at more than
200 live events a year, Josh now for
the first time looks back in detail on
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his own journey as a part of looking
forward to yours.
Kpi Checklists
A new edition of the most popular
book of project management case
studies, expanded to include more
than 100 cases plus a "super case"
on the Iridium Project Case studies
are an important part of project
management education and
training. This Fourth Edition of
Harold Kerzner's Project
Management Case Studies features
a number of new cases covering
value measurement in project
management. Also included is the
well-received "super case," which
covers all aspects of project
management and may be used as a
capstone for a course. This new
edition: Contains 100-plus case
studies drawn from real companies
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to illustrate both successful and
poor implementation of project
management Represents a wide
range of industries, including
medical and pharmaceutical,
aerospace, manufacturing,
automotive, finance and banking,
and telecommunications Covers
cutting-edge areas of construction
and international project
management plus a "super case"
on the Iridium Project, covering all
aspects of project management
Follows and supports preparation
for the Project Management
Professional (PMP®) Certification
Exam Project Management Case
Studies, Fourth Edition is a valuable
resource for students, as well as
practicing engineers and managers,
and can be used on its own or with
the new Eleventh Edition of Harold
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Kerzner's landmark reference,
Project Management: A Systems
Approach to Planning, Scheduling,
and Controlling. (PMP and Project
Management Professional are
registered marks of the Project
Management Institute, Inc.)
The spa industry is currently the
fastest growing segment of the
hospitality and leisure industry with
revenues exceeding those from
amusement parks, box office
receipts, vacation ownership gross
sales and ski resort ticket sales.
Understanding the Global Spa
Industry is the first book to examine
management practices in this
industry and offers a
groundbreaking and
comprehensive approach to global
spa management, covering
everything from the beginnings of
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the industry through to
contemporary management and
social and ethical issues. With
contributions from internationally
renowned business leaders,
practitioners and academics, this
unique book is packed with case
studies, examples and advice for all
those working in, and studying, the
international spa industry.
Understanding the Global Spa
Industry brings an analytic lens to
the spa movement, examining past,
current and future trends and the
potential for shaping wellness and
health services in the 21st century.
Balanced Scorecards and
Operational Dashboards with
Microsoft Excel
KPI Mega Library
Key Business Analytics
Measuring Success
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Kpi Checklists
The 60+ Business Analysis Tools
Every Manager Needs To Know
Key Performance Indicators For
Dummies
Better Governance Across
the Board is a practical
guide for achieving good
corporate governance of
organizations regardless
of whether they are for
profit, listed, state-
owned, family owned, or
widely held. It delves into
the questions boards
must ask if they are to
fulfill their fiduciary
duties, taking account of
regulatory issues. Part 1
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defines corporate
governance, explaining
the four reasons why it
matters and how it
applies to a wide range of
organizations. Part 2
explores the "Five P"
framework of Purpose,
Principles, Power, People,
and Processes that helps
boards to create
sustainable value. Part 3
concludes by showing
how the organization’s
long-term "license to
operate" is achieved by
boards focusing on the
three most important
assets of the
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organization: its
reputation; its people,
and its processes. This
book explores the
dilemmas that currently
exist in modern
approaches to corporate
governance and suggests
ways of overcoming
them. Based on ten years
of teaching more than
1,500 directors of
publicly listed companies,
it integrates key
principles of leadership,
ethics, branding, and
governance into a unique
five-factor framework to
help directors make good
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decisions in strategy, risk
management, succession
planning, internal
controls, and stakeholder
engagement.
Founded by Jamsetji Tata
in 1868, the Tata group is
a global enterprise,
headquartered in India,
comprising thirty
companies across ten
clusters. The group
operates in more than
100 countries across six
continents. What does
the Tata group do to
encourage and enhance
innovation in these
companies that are well
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established and also
several other smaller and
fledgling companies?
Tata InnoVista is a
thirteen-year-old flagship
innovation programme of
the Tata Group. Over the
years, Tata InnoVista has
fired the imagination of
people across Tata
companies and has
become one of the sought-
after platforms for Tata
managers. It has been
presented to and
researched by
management experts
globally, including those
in Harvard Business
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School, London Business
School and INSEAD. This
book explores how
InnoVista has inspired
thousands of managers
and is building a culture
of innovation. It also
explains how this
programme is building
capability on innovation
and serves as a unique
measurement system for
companies on
innovativeness.
Winning techniques and
strategies for nonprofits
and government agencies
in creating successful and
critical key performance
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indicators By exploring
measures that have
transformed businesses,
David Parmenter has
developed a methodology
that is breathtaking in its
simplicity and yet
profound in its impact.
Key Performance
Indicators for
Government and
Nonprofit Agencies:
Implementing Winning
KPIs is a proactive guide
representing a significant
shift in the way KPIs are
developed and used, with
an abundance of
implementation tools for
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government agencies and
nonprofit groups.
Implementation
variations and short cuts
for government and not-
for-profit organizations
How to brainstorm
performance measures
Templates for reporting
performance measures A
resource kit for a
consultant who is acting
as a coach / facilitator to
the in-house project team
Also by David Parmenter:
Key Performance
Indicators: Developing,
Implementing, and Using
Winning KPIs, Second
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Edition Filled with
numerous case studies
and checklists to help
readers develop their
KPIs, this book shows
government agencies and
nonprofits how to select
and implement winning
key performance
indicators to ensure that
their performance
management initiatives
are successful.
A Practical Guide to Using
the Balanced Scorecard
performance drivers Nils-
Goran Olve, Jan Roy and
Magnus Wetter Since the
groundbreaking work of
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Robert S. Kaplan and
David P. Norton, the
concept of the Balanced
Scorecard has achieved
increasing popularity in
the business world.
Previously, many
organizations had built
their business objectives
around financial targets
and goals that bore little
relation to a long-term
strategic vision.
Typically, this leaves a
gap between the
development of a
company's strategy and
its implementation. The
business scorecard,
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however, provides a more
'balanced view' by
looking at not just-
financial concerns, but
also customers, internal
business processes, and
learning and growth. But
it is not just a system of
performance
measurement - by
focusing on future
potential success it can
be used as a dynamic
management system that
reinforces, implements
and drives corporate
strategy forward. In this
book, the authors draw
on their extensive
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experience with
scorecard projects to
provide a step-by-step
method for introducing
the Balanced Scorecard
into an organization. This
is done through the use
of some of the most
important practical
examples in existence,
with case studies from
ABB, Coca Cola,
Electrolux, British
Telecom, Nat West,
Skandia and Volvo. The
desired strategic control
system using scorecards
that is presented focuses
on creating and
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communicating a total
comprehensive picture to
all members of the
organization from the top
down, a long-term view of
what the company's
strategic objectives really
are, how to make use of
knowledge gained
through experience and
the required flexibility of
such a system to cope
with the fast-changing
business environment.
This book will provide
senior and operational
managers, consultants
and business academics
with a comprehensive
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view of emerging
Balanced Scorecard
practice supported by
both business advice and
a theoretical foundation.
Reflections on the
relations between the
Balanced Scorecard and
other areas, such as TQM,
information systems and
intellectual capital and
knowledge management
are also made. Business
Strategy
The 75 measures every
manager needs to know
50 Techniques for
Confident Calm and
Competent Presenting
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The Open Organization
Construction Stakeholder
Management
Better Governance Across
the Board
The A Method for Hiring
Translating Strategy into
Action
This book provides an easy-to-follow
roadmap for successfully
implementing the Balanced Scorecard
methodology in small- and medium-
sized companies. Building on the
success of the first edition, the Second
Edition includes new cases based on
the author's experience implementing
the balanced scorecard at government
and nonprofit agencies. It is a must-
read for any organization interested in
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achieving breakthrough results.
A 260-page, full-color book that will
help you: STOP REACTING TO
NOISE. START RESPONDING TO
SIGNALS. Measures of Success shows
business leaders how. A PRACTICAL
GUIDE FOR HOW TO MANAGE
YOUR METRICS Organizations
depend on metrics for their business.
Question is, are they helping people do
the right things? Or, encouraging
them to overreact to every uptick,
downturn, and change? In other
words, reacting to noise. Noise is
present in every metric. But, it's our
reaction to noise that causes waste and
stress. Too often, people don't
recognize this. Like feeling stuck on a
rollercoaster you no longer enjoy. We
do and explain things that don't help
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us improve. At the cost of doing things
that do. No need to be jittery about
every change in a metric. Not by a long
shot. Measures of Success shows a
better way to chart and manage your
metrics, in any organization or setting.
For your business processes and
activities, you need to know what's
working, what's not, and what to
change. And why. Then, you can
determine what to stop doing, what to
start doing, what to keep doing. So you
can... Jump off the metrics
rollercoaster, by responding to signals.
Systematically. Sustainably. Learn how
to identify meaningful signals in a
metric. To respond just right. Or
perhaps, not at all. You'll learn how
with methods easy to understand,
making it obvious what activities to do
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next. Loads of vivid stories and clear
examples from healthcare, software
companies, and more. With compelling
case studies from the news and
personal lives, too. "What gets
measured gets managed." We've all
heard that. But did you ever learn how
to manage a metric? This ain't about
gaming the system or fudging the
numbers. This is about delivering real
value, understood by everyone, and
proven with data. Learn a better way
to manage your measures. WHO IS
MEASURES OF SUCCESS FOR?
EXECUTIVES AND LEADERS...in
healthcare, manufacturing, and
services. Who know what to measure,
and are now ready to learn how to
manage those measurements. And...
WILLING TO... Challenge and change
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the way things are done today Motivate
workers to think and do them better
tomorrow Coach people, versus telling
them what to do Be responsible for
results, not hold others accountable
Encourage people to collaborate, not
compete Help people sleep better at
night because they're improving their
work during the day TO BE CLEAR
Measures of Success is not for leaders
who'd rather give orders. Then, blame
others when things go south. That
whole hit the target or else thing...
won't create real change, nor real
value. But that ain't you, right?
AFTER READING MEASURES OF
SUCCESS ...you'll be able to answer
three critical questions for your
business. Are we achieving our target?
And, how often? Occasionally?
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Consistently? Are we improving? And,
can we predict our future
performance? How do we improve?
And, when do we react? When do we
ignore? When do we improve? ...AND
HOW CAN WE PROVE WE'RE
IMPROVING? How would you feel if
you could answer these questions for
your business? Measures of Success
shows you how. PROCESS
BEHAVIOR CHARTS This book
teaches you a proven method for
filtering out noise, so we can identify
signals. This means we waste less time
chasing our tail and more time
responding to signals that really
matter, heading off small problems
before they become big, or showing
that we've boosted performance in
significant and sustainable ways.
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This guide is a practical and
comprehensive tool with 14 keys that
will make it easier for companies to
implement a process to their
management system to coordinate the
sales teams with those of operations
and financial managers, so that there
is coherence between all their areas of
activity.
The Journey Mapping Playbook is an
accessible how-to toolkit aimed at
customer experience and marketing
professionals looking for ways to
improve customer and employee
experience. Using visualisation,
templates and case studies this is a
practical guide to planning,
facilitating and delivering a strategic,
supportive and effective journey
mapping workshop. The Journey
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Mapping Playbook is based on the
author’s real-world experience of
running hundreds of journey mapping
sessions. Understanding the priorities
and pain points in customers’ lives is
critical to achieve business success.
Helping you to nurture better and
more profitable customer experiences,
this book will help you to: Define
journey mapping Understand why it is
commercially important Prioritise
which journeys to focus on and how
Decide who to invite and which tools to
prepare Plan for an effective session
Make every stage of the journey
relevant and purposeful Build an
ongoing programme The Journey
Mapping Playbook shows you how to
understand your customers better,
whatever the size or sector of your
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business. Jerry Angrave, Founder and
CEO of Empathyce, UK
Getting Started with KPIs
Igniting Passion and Performance
The Phoenix Project
Project Management
CISA Certified Information Systems
Auditor Study Guide
A Practical Guide to KPIs
Practical Guide to Implementing Kpis
and Performance Measures, Over 50
Checklists Included
This book captures best
practice in construction
stakeholdermanagement
using a range of
international case studies.
Itdemonstrates stakeholder
mapping, presents the
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power/interestmatrix and
analyses a model for the
timely engagement
ofstakeholders. The
increased use of partnering
and other relational forms
ofcontracting have
underlined the need for
project participants towork
together and also to be
aware of all those who can
affect orbe affected by a
project and its associated
developments.Stakeholder
management enables them
to see this wider picture
andprovides guidance for
managing the diverse views
and interests thatcan
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manifest in the course of a
project’s life. All
construction projects have
the potential for conflicts
ofinterest that can result in
costly and damaging legal
proceedings.This new book
advocates an alternative to
dispute resolution thatis
proactive, practical and
global in its
application.Construction
Stakeholder Management is
therefore anessential text
for advanced students,
lecturers, researchers
andpractitioners in the built
environment.
This handbook focuses on
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two sides of the lean
production debate that
rarely interact. On the one
hand, management and
industrial engineering
scholars have presented a
positive view of lean
production as the epitome of
efficiency and quality. On
the other hand, sociology,
industrial relations, and
labor relations scholars
focus on work speedups,
management by stress,
trade union positions, and
self-exploitation in lean
teams. The editors of this
volume understand the
merits of both views and
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present them accordingly,
bridging the gaps among
five disciplines and
presenting the best of each
perspective. Chapters by
internationally acclaimed
authors examine the
positive, negative and
neutral possible effects of
lean, providing a global view
of lean production while
adjusting lean to the cultural
and political contexts of
different nation-states. As
the first multi-lens view of
lean production from
academic and consultant
perspectives, this volume
charts a way forward in the
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world of work and
management in our global
economy.
***Over a half-million sold!
The sequel, The Unicorn
Project, is coming Nov 26***
“Every person involved in a
failed IT project should be
forced to read this
book.”—TIM O’REILLY,
Founder & CEO of O’Reilly
Media “The Phoenix Project
is a must read for business
and IT executives who are
struggling with the growing
complexity of IT.”—JIM
WHITEHURST, President
and CEO, Red Hat, Inc. Five
years after this sleeper hit
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took on the world of IT and
flipped it on it's head, the
5th Anniversary Edition of
The Phoenix Project
continues to guide IT in the
DevOps revolution. In this
newly updated and
expanded edition of the
bestselling The Phoenix
Project, co-author Gene Kim
includes a new afterword
and a deeper delve into the
Three Ways as described in
The DevOps Handbook. Bill,
an IT manager at Parts
Unlimited, has been tasked
with taking on a project
critical to the future of the
business, code named
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Phoenix Project. But the
project is massively over
budget and behind schedule.
The CEO demands Bill must
fix the mess in ninety days
or else Bill's entire
department will be
outsourced. With the help of
a prospective board member
and his mysterious
philosophy of The Three
Ways, Bill starts to see that
IT work has more in
common with a
manufacturing plant work
than he ever imagined. With
the clock ticking, Bill must
organize work flow
streamline
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interdepartmental
communications, and
effectively serve the other
business functions at Parts
Unlimited. In a fast-paced
and entertaining style, three
luminaries of the DevOps
movement deliver a story
that anyone who works in IT
will recognize. Readers will
not only learn how to
improve their own IT
organizations, they'll never
view IT the same way again.
“This book is a gripping read
that captures brilliantly the
dilemmas that face
companies which depend on
IT, and offers real-world
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solutions.”—JEZ HUMBLE,
Co-author of Continuous
Delivery, Lean Enterprise,
Accelerate, and The DevOps
Handbook ———— “I’m
delighted at how The
Phoenix Project has
reshaped so many
conversations in technology.
My goal in writing The
Unicorn Project was to
explore and reveal the
necessary but invisible
structures required to make
developers (and all
engineers) productive, and
reveal the devastating
effects of technical debt and
complexity. I hope this book
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can create common ground
for technology and business
leaders to leave the past
behind, and co-create a
better future
together.”—Gene Kim,
November 2019
Key Performance Indicators
(KPIs) are indispensable for
measuring business, but if
they don't serve a larger
mission, it's easy to lose
sight of why you're
measuring in the first place.
Tracking the dynamic
relationship between
mission and measurement,
this book is logical,
approachable, and filled
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with relatable anecdotes.
Greg Brisendine has
provided strategic and
measurement consulting to
Fortune 100 companies and
to small startups. In all
cases, he starts by finding
out what's important to
those leaders. From there,
he maps a path to their
KPIs. That mission-driven
approach is what he brings
to this book. Measuring
Success is an indispensable
tool for anyone with the
ambition to affect change -
from new managers to
seasoned leaders.
The Tata Way
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Who
Driving Focus, Alignment,
and Engagement with OKRs
A Practical Guide to
Preparing, Facilitating and
Unlocking the Value of
Customer Journey Mapping
36,000 Key Performance
Indicators
Step-by-step KPI Guide for
Ambitious Businesses
The Balanced Scorecard
KPI Checklists is for people

who have the task of

creating new KPIs for their

organisation, have been

asked to improve or enhance

existing KPIs or need help

implementing a measurement

system. Using brief
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explanations and practical

checklists, this book will

help you deliver meaningful

measures that work, create

reports that support

decision-making and deploy

the tools you need to engage

the rest of your

organisation.

A manager's guide to hiring

the right employees

introduces the practical and

effective A Method for

Hiring, which draws on the

expertise of hundreds of

high-level executives to

present a simple, easy-to-

follow program to guarantee

hiring success. 50,000 first

printing.

A complete guide to using

KPIs to drive
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organisationalperformance Is

your business on track to

achieve success? Key

PerformanceIndicators For

Dummies covers the essential

KPIs that areuseful to all

kinds of businesses, and

includes more than

100different ways leaders

can monitor and drive

performance in

theirorganisations. This

book helps managers

understand the crucial KPIs

that shouldbe implemented

for all different aspects of

the organisation,including

financial performance,

operational and

internalprocesses, sales and

marketing, customer

satisfaction and more.Good
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KPIs should be unique to

every business, as every

business hasdifferent

objectives. To meet this

need, the book provides

toolsand templates that

leaders can use to develop

unique KPIs that bestsuit

their particular

organisation or industry.

Learn to design KPIs that

are unique to your business

and fitclosely to your

strategic objectives

Determine which KPI

questions you should be

asking to achievethe right

insights for your business

Learn the specific KPIs that

are appropriate for

differentbusiness

circumstances Turn KPIs into
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deep insights by mastering

related reporting

andcommunications practices

KPIs are a crucial part of

every manager's toolkit, and

areessential for helping to

monitor the execution of

businessstrategies and

measure results. Key

Performance Indicators

ForDummies moves beyond a

basic discussion of what

KPIs are, andwhy they are

needed to provide a complete

guide for learning todesign

and use specific KPIs to

drive

organisationalperformance.

The Balanced Scorecard

translates a company's

vision and strategy into a

coherent set of performance
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measures. The four

perspectives of the

scorecard--financial

measures, customer

knowledge, internal business

processes, and learning and

growth--offer a balance

between short-term and long-

term objectives, between

outcomes desired and

performance drivers of those

outcomes, and between hard

objective measures and

softer, more subjective

measures. In the first part,

Kaplan and Norton provide

the theoretical foundations

for the Balanced Scorecard;

in the second part, they

describe the steps

organizations must take to

build their own Scorecards;
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and, finally, they discuss

how the Balanced Scorecard

can be used as a driver of

change.

A Practical Guide to Using

the Balanced Scorecard

Implementing Winning KPIs

Developing, Implementing,and

Using Winning KPIs

Chief Of Staff

Balanced Scorecard

The Joy of Trivia

Turn your data into a roadmap to
success! This book is a practical
and accessible guide to
understanding and implementing
the Balanced Scorecard, providing
you with the essential information
and saving time. In 50 minutes you
will be able to: • Evaluate company
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performance and management
efficiency • Focus on all
perspectives of the business at
once • Successfully apply the
Balanced Scorecard to your
business ABOUT 50MINUTES |
Management & Marketing
50MINUTES provides the tools to
quickly understand the main
theories and concepts that shape
the economic world of today. Our
publications are easy to use and
they will save you time. They
provide both elements of theory
and case studies, making them
excellent guides to understand key
concepts in just a few minutes. In
fact, they are the starting point to
take action and push your business
to the next level.
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Everything you need to implement
Objectives and Key Results (OKRs)
effectively Objectives and Key
Results is the first full-fledged
reference guide on Objectives and
Key Results, a critical thinking
framework designed to help
organizations create value through
focus, alignment, and better
communication. Written by two
leading OKRs consultants and
researchers, this book provides a
one-stop resource for organizations
looking to quantify qualitative goals
and ensure each team focuses their
efforts to make measureable
progress on their most important
goals. You’ll learn how OKRs
came to be and how leading
companies use them every day to
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help teams and employees stretch
their thinking about what’s
possible, build their goal-setting
muscles and achieve results that
reflect their full potential. From the
basic framework to a detailed
dissection of best practices, this
informative guide walks you
through real-world implementations
to help you get the most out of
OKRs. OKRs help employees work
together, focus effort, and drive the
organization forward. Key results
are used to define what it means to
achieve broad, qualitative goals,
and imperatives like “do it better”
are transformed into clear,
measureable markers. From the
framework’s inception in the 1980s
to its popularity in today’s hyper-
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competitive environment, OKRs
make work more engaging and
feature frequent feedback cycles
that enable workers to see the
progress they make at work each
and every day. This book shows
you everything you need to know to
implement OKRs effectively.
Understand the basics of OKRs
and their day-to-day use Learn how
to gain the executive support critical
to a successful implementation
Maintain an effective program with
key assessment tips Tailor the
OKRs framework to your
organization’s needs Objectives
and Key Results is your key
resource for designing, planning,
implementing, and maintaining your
OKRs program for sustainable
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company-wide success.
By identifying and describing the
most powerful financial and non-
financial KPIs, this book will make
life easier for you by defining them,
explaining how and when they
should be used and providing a rich
library of KPIs that have been
proven to significantly improve
performance. The book presents
case examples to illustrate the
selection and use of the KPIs and
provides tools such as KPI
selection templates and Key
Performance Questions to help you
apply the most appropriate KPIs
effectively in your business.
Marketing guru Philip Kotler shows
entrepreneurs how to markettheir
companies to investors How can
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businesses do a better job of
attracting capital? Theanswer:
"Marketing!" Marketing expert Philip
Kotler teams up with arenowned
marketing consultant and an
INSEAD professor for thispractical,
marketing-based approach to
raising capital frominvestors. Based
on the premise that entrepreneurs
and businessowners often don't
understand what investors want
and how they maketheir decisions,
Attracting Investors offers a larger
view of thefactors involved, and
guides both startup and veteran
firms ineffectively raising capital.
Philip Kotler (Glencoe, IL) is the
S.C. Johnson & SonDistinguished
Professor of International Marketing
at NorthwesternUniversity's Kellogg
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School of Management, and the
author of 35books. Hermawan
Katajaya (Jakarta, Indonesia) runs
MarkPlus, thelargest marketing
consulting firm in Indonesia, and is
coauthorwith Kotler of several
books, including Repositioning Asia
andRethinking Marketing. S. David
Young (Fontainebleu, France) is
aProfessor of Accounting and
Control at INSEAD in
Fountainebleu,France.
Attracting Investors
Creating Value Through
Reputation, People, and Processes
Next Generation Safety Leadership
Step-by-Step for Government and
Nonprofit Agencies
The Strategic Partner Who Will
Revolutionize Your Organization
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Case Studies
Speaking Up Without Freaking Out
The ultimate CISA prep guide, with
practice exams Sybex's CISA:
Certified Information Systems
Auditor Study Guide, Fourth Edition
is the newest edition of industry-
leading study guide for the Certified
Information System Auditor exam,
fully updated to align with the latest
ISACA standards and changes in IS
auditing. This new edition provides
complete guidance toward all
content areas, tasks, and knowledge
areas of the exam and is illustrated
with real-world examples. All CISA
terminology has been revised to
reflect the most recent
interpretations, including 73
definition and nomenclature
changes. Each chapter summary
highlights the most important topics
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on which you'll be tested, and review
questions help you gauge your
understanding of the material. You
also get access to electronic
flashcards, practice exams, and the
Sybex test engine for
comprehensively thorough
preparation. For those who audit,
control, monitor, and assess
enterprise IT and business systems,
the CISA certification signals
knowledge, skills, experience, and
credibility that delivers value to a
business. This study guide gives you
the advantage of detailed
explanations from a real-world
perspective, so you can go into the
exam fully prepared. Discover how
much you already know by beginning
with an assessment test Understand
all content, knowledge, and tasks
covered by the CISA exam Get more
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in-depths explanation and
demonstrations with an all-new
training video Test your knowledge
with the electronic test engine,
flashcards, review questions, and
more The CISA certification has been
a globally accepted standard of
achievement among information
systems audit, control, and security
professionals since 1978. If you're
looking to acquire one of the top IS
security credentials, CISA is the
comprehensive study guide you need.
The 80+ Tools for Every Manager to
Build a Winning Strategy
Performance Drivers
React Less, Lead Better, Play More
Measures of Success
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