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This book provides a balanced, multi-disciplinary perspective to what can
otherwise be a highly technical subject,, reflecting the author's unusual blend of
experience as a lawyer, risk manager and corporate leader.
This new title is essential reading for anyone wishing to understand how IT
change management can be implemented and put into practice within the
workplace. It bridges the gap between best-practice training and the realities
faced in real-world implementation. The roles of people involved, the challenges
they will face and how to overcome those challenges are discussed in de- tail.
This practical guidance focuses on business value and outcomes above process,
and will ensure practi-tioners can effectively manage IT changes in the context of
their organization, regardless of the frameworks chosen.
For more than 20 years, Network World has been the premier provider of
information, intelligence and insight for network and IT executives responsible for
the digital nervous systems of large organizations. Readers are responsible for
designing, implementing and managing the voice, data and video systems their
companies use to support everything from business critical applications to
employee collaboration and electronic commerce.
Service Management is the potent idea that could change your business. This
useful little book is a pocket guide on how to operate any enterprise, described
from the point of view of the services it delivers. After all, delivery is what
success is all about. It describes the basics, in realistic pragmatic terms. And it is
brief - we limited ourselves to 50 pages. Whether you are in manufacturing,
trades, retail, IT, not-for-profit...; whether you provide service internally to the
rest of your organisation or externally to paying customers; whether you work
anywhere from a small business to a government department; this book
introduces you to service management. It will get you started, get you up and
running, and it will set you on the path to the advanced concepts if that is where
you need to be.
9th International Conference, ICTERI 2013, Kherson, Ukraine, June 19-22, 2013,
Revised Selected Papers
Microsoft System Center 2016 Service Manager Cookbook
ITSM for Windows
Information and Communication Technologies in Education, Research, and
Industrial Applications
Spinning Up ServiceNow
A practical, no-code approach for Jira admins and power users to automate
everyday processes

How do you start? How should you build a plan for cloud migration for your
entire portfolio? How will your organization be affected by these changes?
This book, based on real-world cloud experiences by enterprise IT teams,
seeks to provide the answers to these questions. Here, you’ll see what
makes the cloud so compelling to enterprises; with which applications you
should start your cloud journey; how your organization will change, and
how skill sets will evolve; how to measure progress; how to think about
security, compliance, and business buy-in; and how to exploit the everPage 1/14
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growing feature set that the cloud offers to gain strategic and competitive
advantage.
This volume provides updated guidance on how to design, develop and
implement service management both as an organisational capability and a
strategic asset. It is a guide to a strategic review of ITIL-based service
management capabilities, with the aim of improving their alignment with
overall business needs. It is written primarily for senior managers who
provide leadership and direction in the form of objectives, plans and
policies. It is also benefits mangers at other levels, by explaining the logic
of senior management decisions.
This book constitutes the proceedings of the 12th International Workshop
on Knowledge Management and Acquisition for Intelligent Systems, PKAW
2012, held in Kuching, Malaysia, in September 2012. The 21 full papers and
11 short papers included in this volume were carefully reviewed and
selected from 141 papers. They deal with knoweldge acquisition issues and
evaluation; language, text and image processing; incremental knowledge
acquisition; agent based knowledge acquisition and management; ontologybased approaches; WEB 2.0 methods and applications; and other
applications.
Modern day IT Services and its subsequent businesses are going through a
vast range of changes. These are changes in either demand or the way
technology is evolved in the day to day life. IT Industry has been through
the phases from business-oriented units to end-user-oriented services. If we
look into the history of the IT industry, then we do not need not go beyond
the 20th century. It was a UK government initiative that started one of the
first frameworks to enhance capacities delivered by IT industry. ITIL®
should be given credit for how the IT development work is conducted in
today's scenario. When the UK government implemented this framework in
general IT practices, the IT work was done for the end users but with a
focus towards the businesses. The enhancements in industry ensured that
innovations are part of the industry but now the focus is moved from a
phase to other. Today, a consumer holds the maximum power to influence
biggest business decisions. Until a few years ago, the IT industry had a life
that focussed on what requirements clients are looking to fulfill with. Now
clients have to sustain that trend and add a separate set that talks about
their product's end users. Infrastructure as a Service (IaaS), Software as a
Service (SaaS), Platform as a Service (PaaS) etc came to existence as these
gave an idea to address end-users expectations directly even when serving
the client. There are other project management frameworks that assist
organisations developing their processes but ITIL has a unique advantage
as it guides on not only setting up the process but to add a flavor of the
service industry. I am trying to put all my professional experiences and
knowledge earned through the trainings in this book. Wish you all a Happy
Learning time!
Basic Service Management
Professional Microsoft IIS 8
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Microsoft System Center Optimizing Service Manager
The ITIL® v3 - Basics
General Theory of Statistics
Note: This book is available in several languages: Chinese, English. This book provides a more thorough
approach to service agreements than available so far. It takes the material from ITIL best practices one step
further, by providing a more comprehensive and holistic approach to service agreements.
Stellar author team of Microsoft MVPs helps developers and administrators get the most out of Windows IIS
8 If you're a developer or administrator, you'll want to get thoroughly up to speed on Microsoft's new IIS 8
platform with this complete, in-depth reference. Prepare yourself to administer IIS 8 in not only commercial
websites and corporate intranets, but also the mass web hosting market with this expert content. The book
covers common administrative tasks associated with monitoring and managing an IIS environment--and
then moves well beyond, into extensibility, scripted admin, and other complex topics. The book highlights
automated options outside the GUI, options that include the PowerShell provider and AppCmd tool. It
explores extensibility options for developers, including ISAPI and HTTPModules. And, it delves into
security protocols and high availability/load balancing at a level of detail that is not often found in IIS books.
Author team includes Microsoft MVPs and an IIS team member Covers the management and monitoring of
Microsoft Internet Information Services (IIS) 8 for administrators and developers, including MOF and
MOM Delves into topics not often included in IIS books, including using the PowerShell provider and
AppCmd tool and other automated options, and extending IIS 8 with ISAPI or HTTPModules Explores
security issues in depth, including high availability/load balancing, and the Kerberos, NTLM, and PKI/SSL
protocols Explains how to debug and troubleshoot IIS Professional Microsoft IIS 8 features a wealth of
information gathered from individuals running major intranets and web hosting facilities today, making this
an indispensible and real-world reference to keep on hand.
Active Directory Domain Services 2008 How-To Real Solutions for Active Directory 2008 Administrators
John Policelli Need fast, reliable, easy-to-implement solutions for Microsoft Active Directory 2008? This
book delivers exactly what you’re looking for. You’ll find nearly 250 tested, step-by-step procedures for
planning, installing, customizing, and managing Active Directory Domain Services (AD DS) in any
production environment. Completely up-to-date, it fully reflects the brand new version of Active Directory
introduced in Windows Server 2008, which contains the most significant changes since AD was first
introduced. When time is of the essence, turn here first: get answers you can trust—and use—right now! Fast,
Accurate, and Easy-to-Use! Prepare for Active Directory Domain Services installation Install and uninstall
Active Directory Domain Services Manage trust relationships and functional levels Manage Operations
Master Roles and Global Catalog Servers Efficiently administer sites and replication Manage the Active
Domain Services schema Administer Active Directory DS data Make the most of Active Directory Group
Policies Manage password replication policies Implement fine-grained password and account lockout
policies Safely back up and recover Active Directory DS Use Active Directory’s improved auditing
capabilities to track changes more effectively John Policelli has been honored by Microsoft as a Microsoft
MVP for Directory Services. A solutions-focused IT consultant with over a decade of success in architecture,
security, IT strategy, and disaster recovery, John has designed and implemented dozens of complex directory
service, e-Messaging, web, networking, and security enterprise solutions. He has provided thought leadership
for some of Canada’s largest Active Directory installations. He has also served as an author, technical
reviewer, and subject matter expert for more than 50 training, exam writing, press, and whitepaper projects
related to Windows Server 2008 Identity and Access Management, networking, and collaboration. His
technology certifications include MCTS, MCSA, ITSM, iNet+, Network+, and A+. Category: Microsoft /
Windows Server
This book constitutes the thoroughly refereed proceedings of the 9th International Conference on
Information and Communication Technologies in Education, Research, and Industrial Applications, held in
Kherson, Ukraine, in June 2013. The 18 revised full papers presented were carefully reviewed and selected
from 125 submissions. The papers are organized in topical sections on systems, infrastructures, and
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integration; semantics, knowledge engineering and management; ICT in teaching methodologies and
didactics; model-driven software development and verification.
Service strategy
Design Science Research. Cases
Information Security
Mastering Windows Security and Hardening
Computerworld
Network World

Capacity Management is described in most key ITSM frameworks:
ITIL, ISO 20000 Microsoft Operations Framework (MOF) and the
Application Service Library (ASL) all note the importance of
Capacity Management. This major title meets the need for an indepth practical guide to this critical process. Written and reviewed
by some of the world’s most respected experts in this field it shows
how Capacity Management best practice can support provision of a
consistent, acceptable service level at a known and controlled cost.
Practical advice covers the essential control of two balances:
Supply versus demand and resources versus cost. In times of mean,
frugal economic measures, it is essential to focus on those practices
that are effective and yield practical results. In enlightened times of
sustainability, it is also a requirement to find solutions that satisfy
the criteria for 'greenness'. This excellent title shows how Capacity
Management works not only within an IT environment but also why
it is pivotal in meeting high profile business demands. Aligns with
ISO/IEC 20000 and ITIL® ISO/IEC lists a set of required capacity
management deliverables ITIL outlines what should be done in
capacity management this book starts to describe how to do it
Covers details of what capacity management is all about: what is
capacity management why do it – benefits and cost-benefit analysis
how to do it – data-flows and activities who does it – roles and
perspectives implementation, maintenance, improvement, tools
Provides comprehensive templates and checklists: objectives,
interfaces and data-flows, sub-practices and activities metrics,
application sizing parameters, data for modelling deliverables,
reports, CMMI levels, KPIs, risk matrix sample capacity plan
Discover high-value Azure security insights, tips, and operational
optimizations This book presents comprehensive Azure Security
Center techniques for safeguarding cloud and hybrid environments.
Leading Microsoft security and cloud experts Yuri Diogenes and Dr.
Thomas Shinder show how to apply Azure Security Center’s full
spectrum of features and capabilities to address protection,
detection, and response in key operational scenarios. You’ll learn
how to secure any Azure workload, and optimize virtually all facets
of modern security, from policies and identity to incident response
and risk management. Whatever your role in Azure security, you’ll
learn how to save hours, days, or even weeks by solving problems
in most efficient, reliable ways possible. Two of Microsoft’s leading
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cloud security experts show how to: • Assess the impact of cloud
and hybrid environments on security, compliance, operations, data
protection, and risk management • Master a new security paradigm
for a world without traditional perimeters • Gain visibility and
control to secure compute, network, storage, and application
workloads • Incorporate Azure Security Center into your security
operations center • Integrate Azure Security Center with Azure AD
Identity Protection Center and third-party solutions • Adapt Azure
Security Center’s built-in policies and definitions for your
organization • Perform security assessments and implement Azure
Security Center recommendations • Use incident response features
to detect, investigate, and address threats • Create high-fidelity
fusion alerts to focus attention on your most urgent security issues
• Implement application whitelisting and just-in-time VM access •
Monitor user behavior and access, and investigate compromised or
misused credentials • Customize and perform operating system
security baseline assessments • Leverage integrated threat
intelligence to identify known bad actors
A comprehensive guide to administering and protecting the latest
Windows 11 and Windows server operating system from ongoing
cyber threats using zero-trust security principles Key Features
Learn to protect your Windows environment using zero-trust and a
multi-layered security approach Implement security controls using
Intune, Configuration Manager, Defender for Endpoint, and more
Understand how to onboard modern cyber-threat defense solutions
for Windows clients Book Description Are you looking for the most
current and effective ways to protect Windows-based systems from
being compromised by intruders? This updated second edition is a
detailed guide that helps you gain the expertise to implement
efficient security measures and create robust defense solutions
using modern technologies. The first part of the book covers
security fundamentals with details around building and
implementing baseline controls. As you advance, you'll learn how to
effectively secure and harden your Windows-based systems through
hardware, virtualization, networking, and identity and access
management (IAM). The second section will cover administering
security controls for Windows clients and servers with remote
policy management using Intune, Configuration Manager, Group
Policy, Defender for Endpoint, and other Microsoft 365 and Azure
cloud security technologies. In the last section, you'll discover how
to protect, detect, and respond with security monitoring, reporting,
operations, testing, and auditing. By the end of this book, you'll
have developed an understanding of the processes and tools
involved in enforcing security controls and implementing zero-trust
security principles to protect Windows systems. What you will learn
Build a multi-layered security approach using zero-trust concepts
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Explore best practices to implement security baselines successfully
Get to grips with virtualization and networking to harden your
devices Discover the importance of identity and access
management Explore Windows device administration and remote
management Become an expert in hardening your Windows
infrastructure Audit, assess, and test to ensure controls are
successfully applied and enforced Monitor and report activities to
stay on top of vulnerabilities Who this book is for If you're a
cybersecurity or technology professional, solutions architect,
systems engineer, systems administrator, or anyone interested in
learning how to secure the latest Windows-based systems, this
book is for you. A basic understanding of Windows security
concepts, Intune, Configuration Manager, Windows PowerShell, and
Microsoft Azure will help you get the best out of this book.
This book constitutes the thoroughly refereed proceedings of the
10th International Conference on Design Science Research in
Information Systems and Technology, DESRIST 2015, held in Dublin,
Ireland, in May 2015. The 22 full papers, 11 short papers and 10
short papers describing prototypes and products were carefully
reviewed and selected from 111 submissions. The papers are
organized in topical sections on design science research in action;
meta perspectives; data mining and analytics; emerging themes;
design practice and design thinking; and prototypes.
IT Service Managers' Guide to Successful User Adoption
Active Directory Domain Services 2008 How-To
Automate Everyday Tasks in Jira
Microsoft Azure Security Center
Introduction to Time Series and Forecasting
Enterprise Cloud epUB _1
The analysis of time series data is an important aspect of data
analysis across a wide range of disciplines, including statistics,
mathematics, business, engineering, and the natural and social
sciences. This package provides both an introduction to time series
analysis and an easy-to-use version of a well-known time series
computing package called Interactive Time Series Modelling. The
programs in the package are intended as a supplement to the text Time
Series: Theory and Methods, 2nd edition, also by Peter J. Brockwell
and Richard A. Davis. Many researchers and professionals will
appreciate this straightforward approach enabling them to run desk-top
analyses of their time series data. Amongst the many facilities
available are tools for: ARIMA modelling, smoothing, spectral
estimation, multivariate autoregressive modelling, transfer-function
modelling, forecasting, and long-memory modelling. This version is
designed to run under Microsoft Windows 3.1 or later. It comes with
two diskettes: one suitable for less powerful machines (IBM PC 286 or
later with 540K available RAM and 1.1 MB of hard disk space) and one
for more powerful machines (IBM PC 386 or later with 8MB of RAM and
2.6 MB of hard disk space available).
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Book Description The present book is a statistical course for
undergraduate students in all fields of social and economic sciences.
The book presents a manual on the course "General Theory of
Statistics", including a series of not quite traditional topics. First
of all, it concerns the mathematical bases of statistics and use of
computer technologies in statistical probing. Thematic choice of the
chapters and sections of the book is caused not only by interests and
tastes of the authors, but also by modern tendencies in applied
statistics and orientation of the given work. The book is based on a
course of lectures given by the first author for undergraduates in
social and economic sciences along with three books published in
Russian and English in Estonia, Lithuania and Byelorussia. This book
has been written for a large enough audience of teachers, researchers,
statisticians, students, collegians and users of statistics in
behavioral and social sciences. Above all, the book is directed to a
wide circle of the readers studying statistical disciplines in high
schools and colleges; however, it can be useful also to persons
independently studying statistics. Author Biography (Aladjev V.Z.)
Professor Aladjev V.Z. was born on June 14, 1942 in the town Grodno
(Byelorussia). Now, he is the First vice-president of the
International Academy of Noosphere and the president of Tallinn
Research Group, whose scientific results have received international
recognition, first, in the field of mathematical theory of Cellular
Automata (CA). He is member of a series of Russian and International
Academies. Aladjev V. Z. is the author of more than 330 scientific
publications, including 63 books, published in many countries. He
participates as a member of the organizing committee and/or a guest
lecturer in many international scientific forums in mathematics and
cybernetics. Author Biography (Haritonov V.N.) Dr. Haritonov V.N. was
born on August 2, 1946 in the town Nizhni Novgorod (Russia). On
successful graduation from Tallinn Technical University, he has
acquired a profession of economics. Since 1972, Haritonov V.N. has the
respectable positions in the Estonian banking system. Now, he is the
Chairman of the Board of Tallinn Business Bank. Most considerable
methodological projects and practical results of Haritonov V.N. are
related to economic sciences, and, above all, to banking field,
including automation of banking system, banking statistics, etc. Along
with a series of publications, Haritonov V.N. has participated in many
scientific and applied forums on banking economics.
The Service Desk Handbook - A guide to service desk implementation,
management and support provides operational guidance for implementing,
managing and supporting service desks in the enterprise. It will help
service desk teams in adopting ITIL® to accomplish their tasks while
making the necessary adaptations as per their organisation’s needs.
Design Science Research is a powerful paradigm enabling researchers to
make important contributions to society and industry. Simply stated,
the goal of DSR is to generate knowledge on how to find innovative
solutions to important problems in the form of models, methods,
constructs and instantiations. Over the past 20 years, the design
science research (DSR) paradigm has developed into an established
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paradigm in Information Systems Research and it is of strong uptake in
many other disciplines, including Management Science and Computer
Science. This book provides a collection of twelve DSR cases,
presented by experienced researchers in the field. It offers readers
access to real-world DSR studies, together with the authors’
reflections on their research processes. These cases will support
researchers who want to engage in DSR, and represent a valuable
addition to existing introductions to DSR methods and processes.
Readers will learn from the hands-on experiences of respected experts
who have conducted extensive DSR in a range of application contexts.
(Statistics in society).. Series A
12th Pacific Rim Knowledge Acquisition Workshop, PKAW 2012, Kuching,
Malaysia, September 5-6, 2012, Proceedings
New Horizons in Design Science: Broadening the Research Agenda
What You Need to Know for It Operations Management
A Practitioner's Guide
Secure and protect your Windows environment from intruders, malware
attacks, and other cyber threats

Learn how to onboard ServiceNow ITSM tools by evangelizing, educating, and
coordinating your organization's service desk, developers, and stakeholders. Drawing
on his own story of lessons learned in spinning up the adoption of ServiceNow
throughout the Al Jazeera Media Network, application architect Gabriele Kahlout shows
IT service managers how to launch automated ServiceNow ticketing tools in seamless
integration with their organization's existing email and Active Directory. Spinning Up
ServiceNow: IT Service Managers' Guide to Successful User Adoption shows you how
to orchestrate your IT service desks and developers to facilitate the adoption and
consumption of IT services by all users, supporting their various business needs while
optimizing human-computer interaction and minimizing stress and productivity loss
arising from poor human-system design. What You'll Learn Quick-start ServiceNow in a
matter of days with the minimum configuration required to start processing tickets via
email Avoid the teething problems that can spoil your users’ onboarding experience
with ServiceNow Automate the process of scaling up new teams into ServiceNow
Shape your users' experiences so that they retain their familiar bearings in email and
Active Directory while welcoming the power of ServiceNow enhancements Create a
strategy to avoid common pitfalls that sabotage ITSM programs Who This Book Is For
IT managers charged with implementing ServiceNow ITSM suites in their organizations
and business analysts determining the requirements for such implementation. The
secondary readership is system administrators and developers involved in ITSM.
Note: This book is available in several languages: Russian, Chinese, English.The ability
to organise and measure performance is a key part of the implementation of IT Service
Management processes. This publication contains practical information on the provision
of useful and meaningful metrics, as well as how best to use them within an
organisation, including generic principles (such as SMART and KISS), specific
examples and templates for the use of each metricAll metrics discussed are directly
related to process objectives, in order to help create a service-focused management
system. This publication complements the ITIL, CobiT and ISO20000 service
management principles. If you need to develop metrics for an IT environment, buy this
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book or hire a consultant who has read it G. Kieliszek, Healthcare CIO (Amazon)"This
is more than a book, it's a practical, useable "A to Z" of IT Service Management
Metrics! Peter Brooks (Author) has given us all a crystal clear view of a neglected,
blurred piece of the IT Service Management puzzle. As a Principal ITSM Consultant
working for Foster-Melliar in South Africa I am continuously disappointed by the many
ITSM books produced that generally regurgitate what is already known by many in the
industry. Metrics for IT Service Organisations provides a vast array of possible
audiences something that many ITSM volumes do not, and this is a Practical, useable
view of "How" to plan for, design, manage and improve the critical measures IT Service
organisations require from both a strategic, tactical and operational perspective.I don't
carry many books around with me, this one, I most certainly will!!" Ian Clark Principal
ITSM Consultant Foster-Melliar"With all the focus on IT Governance and IT Business
process management. It is easy to see why metric are becoming hugely important for
the management of organisations. In reality however, getting the right set of metrics in
place is by no means a simple exercise. Metrics for IT service organisations can be a
great help. Using ITIL as the basis the book lists many useful examples of metrics. But
what is more important, is that it gives us insight into to creation of "good" metrics and
the dangers of "bad" metrics. "Emma Speakman IT BPM consultant SA/NL/UK
"Looking for a comprehensive, in-depth exploration and explanation of what metrics to
use in your ITSM journey? Then 'Metrics for IT Service Organizations' by Peter Brooks
may be exactly what you're looking for. This (new) book not only covers what metrics
need to be seriously considered, but explains the 'why' and 'how' behind selecting and
defining them, pointing out along the way many of the dangers and pitfalls of selecting
the wrong ones; or too many. If you tend to agree that 'what gets measured gets done',
then applying the ideas in Peter's book will assist you in getting the right things
done."Ken Wendle (FISM) previous President of the itSMF USA, works as a Senior
Solution Architect for Hewlett Packard's OpenView Software divisionGiven that itSMF is
the source, readers of this book will naturally expect a 'best practices' view on metrics,
and a highly practical reference text. More particularly, though, the special merit of the
text is its carefulness in stressing that metrics must be both useful and meaningful, and
that the meaning comes from the business perspective on IT management processes a perspective always represented by a stated business objective. By encouraging
readers to seriously commit to defining clear business objectives, the text aims the
reader at measurement that avoids excess or irrelevance.Malcolm Ryder (CA Architect)
Some of the key mathematical results are stated without proof in order to make the
underlying theory acccessible to a wider audience. The book assumes a knowledge
only of basic calculus, matrix algebra, and elementary statistics. The emphasis is on
methods and the analysis of data sets. The logic and tools of model-building for
stationary and non-stationary time series are developed in detail and numerous
exercises, many of which make use of the included computer package, provide the
reader with ample opportunity to develop skills in this area. The core of the book covers
stationary processes, ARMA and ARIMA processes, multivariate time series and statespace models, with an optional chapter on spectral analysis. Additional topics include
harmonic regression, the Burg and Hannan-Rissanen algorithms, unit roots, regression
with ARMA errors, structural models, the EM algorithm, generalized state-space models
with applications to time series of count data, exponential smoothing, the Holt-Winters
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and ARAR forecasting algorithms, transfer function models and intervention analysis.
Brief introducitons are also given to cointegration and to non-linear, continuous-time
and long-memory models. The time series package included in the back of the book is
a slightly modified version of the package ITSM, published separately as ITSM for
Windows, by Springer-Verlag, 1994. It does not handle such large data sets as ITSM
for Windows, but like the latter, runs on IBM-PC compatible computers under either
DOS or Windows (version 3.1 or later). The programs are all menu-driven so that the
reader can immediately apply the techniques in the book to time series data, with a
minimal investment of time in the computational and algorithmic aspects of the analysis.
Discover over 100 practical recipes to help you master the art of IT service
management for your organization About This Book Unleash the capabilities of
Microsoft System Center 2016 Service Manager Master the skills of configuring,
deploying, managing, and troubleshooting your Service Manager 2016 This book
contains practical recipes that leverage the key and newly added features and
functionalities of Microsoft System Center 2016 Service Manager Who This Book Is For
This book will be useful to IT professionals including SCSM administrators who want to
configure and administer System Center Service Manager 2016 and understand how to
solve specific problems and scenarios that arise. It will also be useful to users of
Service Manager 2012 who want to learn about the new features and capabilities of the
Service Manager 2016 release. It will be ideal if you have Service Manager experience
as well as experience with other System Center products. What You Will Learn See a
practical implementation of the ITSM framework and processes based on ITIL Deploy
and configure the new Service Manager HTML5 Self-Service Portal along with Service
Catalog design and configuration Get to know about Incident, Problem, and Change
Management processes and configuration Get to grips with performing advanced
personalization in Service Manager Discover how to set up and use automation with
and within Service Manager 2016 Work with Service Manager Data Warehouse Find
out what Security Roles are and how to implement them Learn how to upgrade from
SCSM 2012 R2 to SCSM 2016 In Detail System Center Service Manager (SCSM) is an
integrated platform that offers a simplified data center management experience by
implementing best practices such as Incident Management, Service Request, and
Change Control to achieve efficient service delivery across your organization. This book
provides you with real-world recipes that can be used immediately and will show you
how to configure and administer SCSM 2016. You'll also find out how to solve particular
problems and scenarios to take this tool further. You'll start with recipes on
implementing ITSM frameworks and processes and configuring Service Level
Agreements (SLAs). Then, you'll work through deploying and configuring the HTML5
Self-Service Portal, configuring Incident and Problem Management, and designing and
configuring Change and Release Management. You'll also learn about security roles
and overall Microsoft SCSM 2016 administration. Toward the end of the book, we'll look
at advanced topics, such as presenting the wealth of information stored within the
Service Manager Data Warehouse, standardizing SCSM deployments, and
implementing automation. Style and approach This book will enlighten you on Microsoft
System Center 2016 Service Manager through recipes that can be implemented directly
in any enterprise. You can read the book from start to end if you're a beginner, or just
open up any chapter and start following the recipes as a reference for advanced users.
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This book consists of a pool of step-by-step recipes on how to perform activities in
Service Manager.
INTERNATIONAL JOURNAL OF FORECASTING
Journal of the Royal Statistical Society
It Service Desk
Metrics for IT Service Management
A Semantic Wiki-based Platform for IT Service Management
Cloud Computing
Cloud Computing, Second Edition accounts for the many changes to the then-emerging
business model and technology paradigm.
Learn how to automate tasks and create rules in Jira with the help of different use
cases Key FeaturesAutomate daily repetitive and tedious tasks without coding
experienceDiscover how to automate processes in the Jira family including Jira
software, Jira Service Desk, and Jira CoreExplore different use cases to understand
automation features in JiraBook Description Atlassian Jira makes it easier to track the
progress of your projects, but it can lead to repetitive and time-consuming tasks for
teams. No-code automation will enable you to increase productivity by automating
these tasks. Automate Everyday Tasks in Jira provides a hands-on approach to
implementation and associated methodologies that will have you up and running and
productive in no time. You will start by learning how automation in Jira works, along
with discovering best practices for writing automation rules. Then you’ll be introduced
to the building blocks of automation, including triggers, conditions, and actions, before
moving on to advanced rule-related techniques. After you’ve become familiar with the
techniques, you’ll find out how to integrate with external tools, such as GitHub, Slack,
and Microsoft Teams, all without writing a single line of code. Toward the end, you’ll
also be able to employ advanced rules to create custom notifications and integrate with
external systems. By the end of this Jira book, you’ll have gained a thorough
understanding of automation rules and learned how to use them to automate everyday
tasks in Jira without using any code. What you will learnUnderstand the basic concepts
of automation such as triggers, conditions, and actionsFind out how to use if–then
scenarios and conditions to automate your processes with practical examplesUse smart
values to achieve complex and more powerful automationImplement use cases in a
practical way, including automation with Slack, Microsoft Teams, GitHub, and
BitbucketDiscover best practices for writing and maintaining automation rulesExplore
techniques for debugging rules and solving common issuesWho this book is for This
book is for Jira administrators and project managers who want to learn about
automation capabilities provided in Jira. Familiarity with Jira and working knowledge of
workflows and project configurations is required.
Part of a series of specialized guides on System Center - this book provides focused
guidance for deploying and customizing Service Manager, an integrated platform for
automating and adapting an organization’s IT service management best practices. Led
by series editor Mitch Tulloch, a team of System Center experts step you through key
technical scenarios and tasks.
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT influencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference series
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and custom research form the hub of the world's largest global IT media network.
Managing the Legal Risks
IT Change Management
na
Secure and protect your Windows environment from cyber threats using zero-trust
security principles
General Statistics
A User’s Guide to Time Series Modelling and Forecasting
ITSM for WindowsA User’s Guide to Time Series Modelling and
ForecastingSpringer
Enhance Windows security and protect your systems and servers
from various cyber attacks Key Features Protect your device
using a zero-trust approach and advanced security techniques
Implement efficient security measures using Microsoft Intune,
Configuration Manager, and Azure solutions Understand how to
create cyber-threat defense solutions effectively Book
Description Are you looking for effective ways to protect
Windows-based systems from being compromised by unauthorized
users? Mastering Windows Security and Hardening is a detailed
guide that helps you gain expertise when implementing efficient
security measures and creating robust defense solutions. We will
begin with an introduction to Windows security fundamentals,
baselining, and the importance of building a baseline for an
organization. As you advance, you will learn how to effectively
secure and harden your Windows-based system, protect identities,
and even manage access. In the concluding chapters, the book
will take you through testing, monitoring, and security
operations. In addition to this, you’ll be equipped with the
tools you need to ensure compliance and continuous monitoring
through security operations. By the end of this book, you’ll
have developed a full understanding of the processes and tools
involved in securing and hardening your Windows environment.
What you will learn Understand baselining and learn the best
practices for building a baseline Get to grips with identity
management and access management on Windows-based systems Delve
into the device administration and remote management of Windowsbased systems Explore security tips to harden your Windows
server and keep clients secure Audit, assess, and test to ensure
controls are successfully applied and enforced Monitor and
report activities to stay on top of vulnerabilities Who this
book is for This book is for system administrators,
cybersecurity and technology professionals, solutions
architects, or anyone interested in learning how to secure their
Windows-based systems. A basic understanding of Windows security
concepts, Intune, Configuration Manager, Windows PowerShell, and
Microsoft Azure will help you get the best out of this book.
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Designed for the analysis of linear time series and the
practical modelling and prediction of data collected
sequentially in time. It provides the reader with a practical
understanding of the six programs contained in the ITSM software
(PEST, SPEC, SMOOTH, TRANS, ARVEC, and ARAR). This IBM
compatible software is included in the back of the book on two 5
1/4'' diskettes and on one 3 1/2 '' diskette. - Easy to use menu
system - Accessible to those with little or no previous computational experience - Valuable to students in statistics,
mathematics, busi- ness, engineering, and the natural and social
sciences. This package is intended as a supplement to the text
by the same authors, "Time Series: Theory and Methods." It can
also be used in conjunction with most undergraduate and graduate
texts on time series analysis.
Series A of the journal (Statistics in Society) is essentially a
journal of general statistical interest. Publishes papers whose
appeal lies in their subject-matter rather than their technical
statistical contents. Medical, social, educational, legal,
demographic and governmental issues are of particular concern.
ITIL Service Strategy
Briggs
A User's Guide to Time Series Modelling and Forecasting
Service Agreements - A Management Guide
Get to know a Successful Project Management Framework
ITSM: An Interactive Time Series Modelling Package for the PC
A Service Desk is a primary IT service called for in IT service management (ITSM)
as defined by the Information Technology Infrastructure Library (ITIL). It is intended
to provide a Single Point of Contact (""SPOC"") to meet the communication needs
of both Users and IT employees. But also to satisfy both Customer and IT Provider
objectives. ""User"" refers to the actual user of the service, while ""Customer""
refers to the entity that is paying for service. This book is your ultimate resource
for IT Service Desk. Here you will find the most up-to-date information, analysis,
background and everything you need to know. In easy to read chapters, with
extensive references and links to get you to know all there is to know about IT
Service Desk right away, covering: Service Desk (ITSM), IT service management,
Incident Management (ITSM), Information Technology Infrastructure Library,
Service Desk Institute, BMC Software, ManageEngine ServiceDesk Plus, Axios
Systems, GWI Software, Help desk, SysAid Technologies, Comparison of help desk
issue tracking software, Compugen Inc., BCeSIS, Infra Corporation, Comparison of
issue-tracking systems, Shelf Life (novel), S-Bank, CompuCom, BMC Remedy Action
Request System, Software as a service, Remote Infrastructure Management,
Oblicore, IBM Virtual Universe Community, TopDesk, LANDesk, Service level
agreement, Virtual help desk, HP Operations Manager, KACE Networks, Novell,
Peregrine Systems, JetMagic, Knowledge Centered Support, SAP Solution Manager,
Project-Open, Apple certification programs, Problem management, Numara
Software, Knowledge base, Application Management Services Framework,
Innovation Warehouse (IW), ValCom, HP OpenView, Configuration management
database, Skills Framework for the Information Age, USU Software, IBM Tivoli
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Unified Process (ITUP), Call volume (telecommunications), Parature, Call
Avoidance, Call centre, Contact centre (business) This book explains in-depth the
real drivers and workings of IT Service Desk. It reduces the risk of your technology,
time and resources investment decisions by enabling you to compare your
understanding of IT Service Desk with the objectivity of experienced IT
professionals.
Management, Computers, Computer networks, Information exchange, Data
processing, IT and Information Management: IT Service Management
Capacity Management - A Practitioner Guide
The Service Desk Handbook – A guide to service desk implementation,
management and support
10th International Conference, DESRIST 2015, Dublin, Ireland, May 20-22, 2015,
Proceedings
Knowledge Management and Acquisition for Intelligent Systems
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