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Research Paper (postgraduate) from the year
2014 in the subject Business economics Personnel and Organisation, grade: B, Atlantic
International University (School of Business and
Economics), course: Ph.D. Economics,
language: English, abstract: The quality of
Human Resource is an asset to any organization
and as a result Training has become an issue
that has to be faced by every organization. The
amount, and quality of training carried out varies
enormously from organization to organization
due to factors such as the degree of external
change, for instance, new markets or new
processes, the adaptability of existing workforce
and importantly the extent to which the
organization supports the idea of internal career
development. Most organizations meet their
needs for training in an ad hoc and haphazard
way whiles others set about identifying their
training needs, then design training activities in
a rational manner and finally assess the results
of training. This study, therefore, sought to
determine the impact of Training and
Development on public sector organizations
using Ghana Ports and Harbors Authority
(GPHA) as a case study. The research was
intended to determine the role and impact of
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training on employees with emphasis on the
lower, middle level staff and the administrators
of GPHA, who were randomly selected. The
study assessed the training and development
process of GPHA and whether training has
improved employee performance. A
questionnaire was designed using structured
questions to collect primary data from
employees of GPHA. Personal interviews were
held with some management staff of the
organization. The results indicated that GPHA’s
employees were not well informed about training
and development programmes in the
organization. Most of the employees were of the
view that training and development were
effective tools for both personal and
organizational success. The findings revealed
that training practices, methods and activities at
GPHA are not in line with the best practices
regarding the planned and systematic nature of
the training process as is generally known. It
was recommended among other things, that the
processes involved in training be duly followed,
GPHA should help its staff identify their career
paths and to guide them in the pursuit of higher
education.
The importance of production and use of high
quality software is still growing, as more and
more businesses depend on information
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technology. Well educated, highly skilled, and
experienced employees characterize the
situation in most companies in the developed
countries. Increasingly they work together in
temporary networks with geographically
distributed offices. Using and developing their
knowledge is a key issue in gaining competitive
advantages. We have learned during recent
years that the exchange and development of
knowledge (which we call learning) demands a
great deal of human interaction. However, it is
widely recognized that information systems will,
in many cases, enable the sharing of experience
across distributed organizations and act as a
knowledge repository. A Learning Software
Organization (LSO) will turn Intellectual Capital
into market shares and profit, as it establishes
the means to manage its knowledge. The LSO
workshop series was created in 1999 to provide
a communication forum that addresses the
questions of organizational learning from a
software point of view and builds upon existing
work on Knowledge Management and
Organizational Learning. It aims at bringing
together practitioners and researchers for an
open exchange of experience with successes
and failures in organizational learning. Right
from the beginning, fostering interdisciplinary
approaches and providing an opportunity to
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learn about new ideas has been a central issue
of the workshop series. The feedback that we
have obtained in recent years has encouraged us
to continue our work for a better understanding
of the setup and running of Learning Software
Organizations.
Third International Workshop, LSO 2001,
Kaiserslautern, Germany, September 12-13, 2001.
Proceedings
Parents
CIM/ICM Bulletin Technical Papers
... International Workshop, LSO ... : Proceedings
The Effects of Training and Development on
Employee Performance in the Public Sector of
Ghana

Indira's Objective Agriculture for competitive exams
in agriculture discipline contain 21 chapters covering
all related discipline. The chapters included such as:
General agriculture, Agricultural climatology,
Genetics and plant breeding, Agricultural
biotechnology, Plant physiology, Plant biochemistry,
Agricultural microbiology, Seed science, Agronomy,
Soil science, Entomology, Plant pathology,
Horticulture, Agricultural extension, Agricultural
economics, Animal husbandry and dairying,
Agricultural statistics, Research methodology and
appendix have been given due importance and whole
syllabus was covered as per ICAR syllabus and
guidelines. Each chapter contains multiple choice
questions and total about 25 thousand objective
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questions with multiple choice have been framed and
arranged sequentially for the easy understanding of
the students. Recent information and development in
the field of agriculture have been incorporated in the
book. Thus this book is based on the syllabus of
student of agricultural stream, it may be useful not
only to students but also teachers, researchers,
extension workers and development officers for
reference and easy answering of many complicated
questions. The chapters are chosen in view to cover
the course contents of competitive examinations like
IAS, IFS, ARS, PCS, Banking services, states and
national levels of different competition in agricultural
subjects. The entire book is prepared in most simple,
clear and talking language so that the contents could
be easily understand by the readers. Hence this book
can serve as a single platform for preparation of
different competitive examinations in agriculture.
A high-quality, exam-focused resource to facilitate
passage through ICU Fellowship examinations. This
is the first publication to specifically meet the goals
of an examination guide for ICM trainees.
Examination Intensive Care Medicine
A Guide to the Project Management Body of
Knowledge (PMBOK® Guide) – Seventh Edition and
The Standard for Project Management (RUSSIAN)
Iowa Geology
Working with Farmers
Issue 1,8143 February 5 2010
ECIC 2012
This proceedings puts on record the papers and
posters which were presented and the discussions
which were held at the international workshop which
marked the completion of the Forages for
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Smallholders Project. The objectives of the workshop
were: to highlight emerging forage and feed resource
technologies that have been adopted widely by
resource-poor upland farmers in Southeast Asia; to
review experiences and approaches that have led to
adaptation and then adoption of new technologies by
resource-poor farmers and the identify future
research and development needs based on
experiences at the farm level.
Recent discussions among scientists and policymakers have highlighted that knowledge generated
by many research and demonstration projects is not
reaching policymakers in an efficient way. Conversely,
the consideration of research results by the policy
making community is not straightforward, and
difficulties arise in integrating the latest research
developments in legislation. The difficulty is enhanced
by the fact that the policy-making community is not
defining its role as "client" sufficiently well and the
dialogue and communication channels are far from
ideal to ensure an efficient flow of information. An
increasing number of experts consider that
improvements could be achieved through the
development of a "science-policy interface" so that
R&D results are synthesised in a way to efficiently
feed policy implementation and that short, medium
and long term research needs may be identified. This
book examines the issue of integrating science into
policy, with an emphasis on water system knowledge
and related policies. An important feature of the book
is the discussion of science-policy interfacing needs,
illustrated by examples from authors from different
countries in relation to water system management.
This publication is timely in that the science-policy
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interfacing is now identified as a key challenge
worldwide with regard to integrated water resource
management, and therefore the book will be of great
interest to scientists, water managers and
stakeholders. Readers will also benefit from a better
understanding of the needs, benefits and drawbacks
of an established transfer mechanism of scientific
outputs to policies.
Pequea-Mill Creek Hydrologic Unit Area Water Quality
Project Educational Materials
Vision for water and nature - compilation of all project
documents
MASTERING BUSINESS ADMINISTRATION IN
EDUCATION AND AFRICAN POLITICS (The Sierra Leone
Chapter)
Preparing Your Organization for the New Innovative
Culture
Focused on Electrical and Information Technology
ePub - Proceedings of the 4th European Conference
on on Intellectual Capital

Making Incentive Compensation Management ICM - projects and operations more successful.
Welcome to the proceedings of the Sixth
International Conference on Management
Science and Engineering Management
(ICMSEM2012) held from November 11 to 14,
2012 at Quaid-i-Azam University, Islamabad,
Pakistan and supported by Sichuan University
(Chengdu, China), Quaid-i-Azam University
(Islamabad, Pakistan) and The National Natural
Science Foundation of China. The International
Conference on Management
Science and
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Engineering Management is the annual
conference organized by the International
Society of Management Science and Engineering
Management. The goals of the Conference are to
foster international research collaborations in
Management Science and Engineering
Management as well as to provide a forum to
present current research results. The papers are
classified into 8 sections: Computer and
Networks, Information Technology, Decision
Support System, Industrial Engineering, Supply
Chain Management, Project Management,
Manufacturing and Ecological Engineering. The
key issues of the sixth ICMSEM cover various
areas in MSEM, such as Decision Support
System, Computational Mathematics,
Information Systems, Logistics and Supply
Chain Management, Relationship Management,
Scheduling and Control, Data Warehousing and
Data Mining, Electronic Commerce, Neural
Networks, Stochastic models and Simulation,
Heuristics Algorithms, Risk Control, and Carbon
Credits.
African Wild Life
27-29 September 2006, Bangkok, Thailand
Proceedings of MAC-MME 2016
CIM ICM Bulletin Technical Papers
Proceedings of the Sixth International
Conference on Management Science and
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Engineering Management
Proceedings of the ... Annual Meeting of the
Florida State Horticultural Society
Three speakers at the Second Workshop on
Network Management and Control nostalgically
remembered the INTEROP Conference at which
SNMP was able to interface even to CD players
and toasters. We agreed this was indeed a major
step forward in standards, but wondered if
anyone noticed whether the toast was burned, let
alone, would want to eat it. The assurance of the
correct operation of practical systems under
difficult environments emerged as the dominant
theme of the workshop with growth,
interoperability, performance, and scalability as
the primary sub-themes. Perhaps this thrust is
un surprising, since about half the 100 or so
attendees were from industry, with a strong
contingency of users. Indeed the technical
program co-chairs, Shivendra Panwar of
Polytechnic and Walter Johnston of NYNEX, took
as their assignment the coverage of real
problems and opportunities in industry.
Nevertheless we take it as a real indication of
progress in the field that the community is
beginning to take for granted the availability of
standards and even the ability to detect physical,
link, and network-level faults and is now
expecting diagnostics at higher levels as well as
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system-wide solutions.
Innovative Change Management (ICM) represents
the accumulated wisdom and knowledge of one
of the world’s foremost performance
improvement specialists. It includes a clear and
thorough explanation of the necessary critical
tools for creating a system that results in a much
higher percentage of your initiatives progressing
to successful projects. Studies conducted by
organizations such as Gartner, Ernst & Young,
and Harrington Management Systems indicate
that on average less than 25% of the innovative
projects achieve sustained success. The
American Productivity Quality Center's 2018
survey report pointed out that 88% of the
organizations felt that process management
discipline must be changed and 53.8% felt they
must create a continuous improvement culture.
Through the effective use of the ICM
methodology, you can turn thousands of lost
employee hours into millions of dollars in
increased profit. This book unveils to the reader
for the first time how ICM combines project
change management, culture change
management, and project management concepts
to create an effective and innovative
organization. These concepts combined result in
homogeneous improvements in performance
improvement and cultural change. The book
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outlines a step-by-step procedure designed to
apply ICM to complex programs such as process
redesign and supply chain management as well
as to simpler ones such as relocation of offices.
In addition, it provides field-tested change
methodologies to help you systematically
include change into your strategic management
plan. This book shows you how to: Set the stage
for ICM. Develop a new management style that
encourages innovation. Develop and implement
a project change management methodology to
support the project management methodology.
Develop a cultural change management program.
How to reward and recognize the innovation
activities generated by your employees. Make
ICM an important part of the strategic plan. Help
employees understand the career-enhancing
aspects of change How to maximize your
organization’s ROC (return on change). Most of
the activity related to change management
focuses on successfully implementing individual
projects. Statistics indicate that this is not
enough to keep up with today’s rapid changing
innovative competition. As most profitable
organizations are working diligently on
increasing their innovation capabilities, this
focus is requiring a completely new restructured
management style and behavioral patterns that
are foreign to most of today’s successful
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managers.
Electronic Information and Communication in
Mathematics
Proceedings of the Third SPREP Meeting on
Climate Change and Sea Level Rise in the South
Pacific Region, Noumea, New Caledonia, 18-22
August, 1997
Indira's Objective Agriculture : MCQ For
Compatitive Exam of Agriculture
The Rules of Project Risk Management
ITS Sensors and Architectures for Traffic
Management and Connected Vehicles
Implementation Guidelines for Major Projects

PMBOK&® Guide is the go-to resource for project
management practitioners. The project management
profession has significantly evolved due to emerging
technology, new approaches and rapid market
changes. Reflecting this evolution, The Standard for
Project Management enumerates 12 principles of
project management and the PMBOK&® Guide &–
Seventh Edition is structured around eight project
performance domains.This edition is designed to
address practitioners' current and future needs and
to help them be more proactive, innovative and
nimble in enabling desired project outcomes.This
edition of the PMBOK&® Guide:•Reflects the full
range of development approaches (predictive,
adaptive, hybrid, etc.);•Provides an entire section
devoted to tailoring the development approach and
processes;•Includes an expanded list of models,
methods, and artifacts;•Focuses on not just
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delivering project outputs but also enabling
outcomes; and• Integrates with PMIstandards+™ for
information and standards application content based
on project type, development approach, and industry
sector.
The evidence continues to grow that the effective
management of risk is the very kernel of successful
project management. Its absence frequently leaves
project sponsors lamenting missed objectives and
shareholders coming to terms with an organisation’s
poor bottom line performance. Dr Robert Chapman's
The Rules of Project Risk Management stands out
from other risk management texts because it
provides very practical guidance, supported by
numerous mini case studies, many of which have
attracted considerable publicity. The book brings to
life both the benefits of project risk management
when effectively applied and the ramifications when
it is misunderstood or receives scant attention. The
structure of the book is based on International
Standard ISO 31000 seen through the lens of general
systems theory - where projects are undertaken by
organisations which have an external context and
internal sub-systems. A project system is seen to be
composed of seven key subject areas. Practical short
‘rules’ or implementation guidelines, written in an
engaging style, are offered to support each of these
subject areas and aid quick assimilation of key risk
management messages. Each rule focuses on a
specific aspect of effective risk management which
warrants attention in its own right. Taken together
the rules will provide those implementing projects
with the building blocks to secure a project’s
objectives. They have been drawn from a wealth of
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experience gained from applying risk management
practices across multiple industries from Europe to
Africa, the Middle East and Asia.
Advances in Learning Software Organizations
ICM 2002 International Satellite Conference, Beijing,
China, August 29-31, 2002, Revised Papers
Bibliography of Participatory Research in Cip
Bibliografia de Investigacion Participativa en El Cip
Water-wise Rice Production
Directory of British Associations & Associations in
Ireland
Peer-reviewed Technical Papers Published by the
Canadian Institute of Mining, Metallurgy and
Petroleum
Innovative Change Management (ICM)Preparing
Your Organization for the New Innovative
CultureTaylor & Francis
The conference proceedings Multidisciplinary Academic Conference on
Management, Marketing and Economics, Czech
Republic, Prague (MAC-MME 2016)
The Book on Incentive Compensation Management
Proceedings of the Workshop on Coastal Area
Planning and Management in Asian Tsunamiaffected Countries
Network Management and Control
Innovative Change Management (ICM)
A Student Assignment Approach REVISED &
IMPROVED EDITION
Conference Record

The term collaboration is widely used but not
clearly understood or operationalized. However,
collaboration is playing an increasingly
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important role between and across public,
nonprofit, and for-profit sectors. Collaboration
has become a hallmark in both
intragovernmental and intergovernmental
relationships. As collaboration scholarship
rapidly emerges, it diverges into several
directions, resulting in confusion about what
collaboration is and what it can be used to
accomplish. This book provides much needed
insight into existing ideas and theories of
collaboration, advancing a revised theoretical
model and accompanying typologies that further
our understanding of collaborative processes
within the public sector. Organized into three
parts, each chapter presents a different
theoretical approach to public problems, valuing
the collective insights that result from honoring
many individual perspectives. Case studies in
collaboration, split across three levels of
government, offer additional perspectives on
unanswered questions in the literature.
Contributions are made by authors from a variety
of backgrounds, including an attorney, a career
educator, a federal executive, a human resource
administrator, a police officer, a self-employed
entrepreneur, as well as scholars of public
administration and public policy. Drawing upon
the individual experiences offered by these
perspectives, the book emphasizes the
commonalities of collaboration. It is from this
common ground, the shared experiences forged
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among seemingly disparate interactions that
advances in collaboration theory arise.
Advancing Collaboration Theory offers a unique
compilation of collaborative models and
typologies that enhance the existing
understanding of public sector collaboration.
This book constitutes the thoroughly refereed
post-proceedings of the ICM 2002 International
Satellite Conference on Electronic Information
and Communication in Mathematics, held in
Beijing, China, in August 2002.The 18 revised
andnbsp;reviewed papersnbsp;assess the state
of the art of the production and dissemination of
electronic information in mathematics. Among
the topics addressed are models and standards
for information and metainformation
representation; data search, discovery, retrieval,
and analysis; access to distributed and
heterogeneous digital collections; intelligent
user interfaces to digital libraries; information
agents, and cooperative work on mathematical
data; digital collection generation; business
models; and data security and protection.
The Dynamics of Integrated Coastal Management
Resources in Education
Advancing Collaboration Theory
Daily Graphic
Water System Science and Policy Interfacing
The Role of Transportation in Achieving
Customer Satisfaction in a Private Distribution
Company
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Mastering Business Administration in Education and
African Politics (the Sierra Leone Chapter) This is a
revised and improved edition of your book, and as I
have already been told, it is quite up-to-date with far
more relevant information that address education,
educational business, and political issues in Africa in
particular, and how these are disturbing educational
developments, especially in sub-Sahara and also
with suggestions for improvements. According to
Mohan Kaul, the co-chairman of Commonwealth
Business Council, “giving the challenges ahead,
governments have realized that it is beyond their
capacity and means to achieve the task of improving
education for all.” However, Patrick Dlamini, Chief
Executive of Development Bank of South Africa,
sited what has gone wrong with sudden growth of
private schooling outside state control. “The
government is having problems of retaining
seasoned teachers. Private schooling is poaching
the best of brains from the public schooling system,
and the government is left with poor-quality teaching
and inexperienced teachers because now the private
sector has taken the ʻcrème de la crème.ʼ How do
you balance that?” But business is business, and
business is about getting the customers what they
want and satisfying them most. If African
governments are unable to provide what people
prefer most, people have the right to choose from
existing alternatives so that they can spend their
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hard earnings on what they want and what can
satisfy them most as long as they have the ability
and willingness to pay for them. That is the dictation
of free-market philosophy. Mohamed Sannoh,
Methodist Boysʼ High School, Kissy Mess Mess,
Freetown.
An intelligent transportation system (ITS) offers
considerable opportunities for increasing the safety,
efficiency, and predictability of traffic flow and
reducing vehicle emissions. Sensors (or detectors)
enable the effective gathering of arterial and
controlled-access highway information in support of
automatic incident detection, active transportation
and demand management, traffic-adaptive signal
control, and ramp and freeway metering and
dispatching of emergency response providers. As
traffic flow sensors are integrated with big data
sources such as connected and cooperative
vehicles, and cell phones and other Bluetoothenabled devices, more accurate and timely traffic
flow information can be obtained. The book
examines the roles of traffic management centers
that serve cities, counties, and other regions, and the
collocation issues that ensue when multiple agencies
share the same space. It describes sensor
applications and data requirements for several ITS
strategies; sensor technologies; sensor installation,
initialization, and field-testing procedures; and
alternate sources of traffic flow data. The book
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addresses concerns related to the introduction of
automated and connected vehicles, and the benefits
that systems engineering and national ITS
architectures in the US, Europe, Japan, and
elsewhere bring to ITS. Sensor and data fusion
benefits to traffic management are described, while
the Bayesian and Dempster‒Shafer approaches to
data fusion are discussed in more detail. ITS
Sensors and Architectures for Traffic Management
and Connected Vehicles suits the needs of
personnel in transportation institutes and highway
agencies, and students in undergraduate or
graduate transportation engineering courses.
September 2004 to January 2006 : Peer-reviewed
Technical Papers Published by the Canadian
Institute of Mining, Metallurgy and Petroleum
A Study of Ricky Boakye Yiadom Company Limited
Social Science Department Working Paper Series
Managing for the Future: Understanding the Relative
Roles of Climate and Fishing on Structure and
Dynamics of Marine Ecosystems
A Study of the Takoradi Branch of Ghana Ports and
Habours Authority (GPHA)
Practical Applications in the Sustainable Coastal
Development in East Asia
Research Paper (postgraduate) from the year 2014 in the
subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media,
grade: A, Atlantic International University (School of
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Business and Economics), course: Ph.D. Economics,
language: English, abstract: In a highly competitive
distribution sector, one way to gain competitive advantage
is to ensure that the customers are satisfied. It is also a fact
that having a good transport system is a great factor to
ensure long term services and growth the company. The
study is to find the role transportation play in achieving
customer satisfaction in the private distribution sector a
case study at Ricky Boakye Yiadom Company Limited.
Eventually, the results are meant to improve the existing
levels of customer satisfaction with the form of
transportation. Specifically it seeks to uncover the factors
accounting for the level of customer satisfaction in
transportation of products. The study reviewed major
theoretical area to develop a framework which suggests
that customer satisfaction in Distribution Company would be
a function of service quality and customer orientation of
service employees. The data from the study constituted
employees and customers of 35 people and was analyzed
through a descriptive statistics. The study reveals that the
mode of transportation does not always achieve smooth
delivery and satisfaction desired but adds value to the
mode of transport. It also shows that delivery times to
customers are not always meet. Most customers also agree
that increase in customer satisfaction also depends on
transportation. Furthermore, it is recommended on the
basis of the evidence that to understand customer
satisfaction better, the company must survey customers
about both perceived service quality and the perception
about satisfaction.
Volume 2
RAP Publication
The Key to Adoption of Forage Technologies : Proceedings
of an International Workshop Held in Cagayan de Oro City,
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Mindanao, Philippines from 12-15 October 1999
Models, Typologies, and Evidence
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