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This publication is aimed at managers
in all industries. It explains why
human factors are important in health
and safety and how they need to be
assessed and managed in the same way as
other risk factors. It gives practical
advice on how to develop systems
designed to take account of human
capabilities and fallibilities.
"In this ... guide to the ever-changing
modern workplace, Kathryn Minshew and
Alexandra Cavoulacos, the co-founders
of [the] career website TheMuse.com,
show how to play the game by the New
Rules, [explaining] how to figure out
exactly what your values and your
skills are and how they best play out
in the marketplace ... [They] guide you
as you sort through your countless
options [and] communicate who you are
and why you are valuable and stand out
from the crowd"-America's health care system has become
too complex and costly to continue
business as usual. Best Care at Lower
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Cost explains that inefficiencies, an
overwhelming amount of data, and other
economic and quality barriers hinder
progress in improving health and
threaten the nation's economic
stability and global competitiveness.
According to this report, the knowledge
and tools exist to put the health
system on the right course to achieve
continuous improvement and better
quality care at a lower cost. The costs
of the system's current inefficiency
underscore the urgent need for a
systemwide transformation. About 30
percent of health spending in
2009--roughly $750 billion--was wasted
on unnecessary services, excessive
administrative costs, fraud, and other
problems. Moreover, inefficiencies
cause needless suffering. By one
estimate, roughly 75,000 deaths might
have been averted in 2005 if every
state had delivered care at the quality
level of the best performing state.
This report states that the way health
care providers currently train,
practice, and learn new information
cannot keep pace with the flood of
research discoveries and technological
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advances. About 75 million Americans
have more than one chronic condition,
requiring coordination among multiple
specialists and therapies, which can
increase the potential for
miscommunication, misdiagnosis,
potentially conflicting interventions,
and dangerous drug interactions. Best
Care at Lower Cost emphasizes that a
better use of data is a critical
element of a continuously improving
health system, such as mobile
technologies and electronic health
records that offer significant
potential to capture and share health
data better. In order for this to
occur, the National Coordinator for
Health Information Technology, IT
developers, and standard-setting
organizations should ensure that these
systems are robust and interoperable.
Clinicians and care organizations
should fully adopt these technologies,
and patients should be encouraged to
use tools, such as personal health
information portals, to actively engage
in their care. This book is a call to
action that will guide health care
providers; administrators; caregivers;
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policy makers; health professionals;
federal, state, and local government
agencies; private and public health
organizations; and educational
institutions.
Six Steps to Unleashing Your Potential
The Project Management Coaching
Workbook
Managing to Change the World
Shift Handover Template
The Nonprofit Manager's Guide to
Getting Results
The Muse Playbook for Navigating the
Modern Workplace
Reducing Error and Influencing
Behaviour

Managing IT in Construction/Managing Construction for
Tomorrow presents new developments in:- Managing IT
strategies - Model based management tools including
building information modeling- Information and
knowledge management- Communication and
collaboration - Data acquisition and storageVisualization and simulation- Architectural design and
Take These Six Steps to Reach Your Project
Management and Leadership Goals! Starting with an
insightful self-assessment, The Project Management
Coaching Workbook: Six Steps to Unleashing Your
Potential offers tools, questions, reviews, guiding
practices, and exercises that will help you build your
roadmap to project management and leadership
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success. Based on her experience as a coach and
mentor, Susanne Madsen offers a proven six-step
method designed to help you understand and articulate
what you want to achieve—and then assist you in
achieving those goals. This workbook will help project
managers at any level overcome some of the most
common challenges they face by: • Effectively managing
a demanding workload • Leading and motivating a team
• Building effective relationships with senior stakeholders
• Managing risks, issues, and changes to scope •
Delegating effectively
The chemical industry changes and becomes more and
more integrated worldwide. This creates a need for
information exchange that includes not only the
principles of operation but also the transfer of practical
knowledge. Integration and Optimization of Unit
Operations provides up-to-date and practical information
on chemical unit operations from the R&D stage to scaleup and demonstration to commercialization and
optimization. A global collection of industry experts
systematically discuss all innovation stages, complex
processes with different unit operations, including solids
processing and recycle flows, and the importance of
integrated process validation. The book addresses the
needs of engineers who want to increase their skill levels
in various disciplines so that they are able to develop,
commercialize and optimize processes. After reading this
book, you will be able to acquire new skills and
knowledge to collaborate across disciplines and develop
creative solutions. Shows the impacts of upstream
process decisions on downstream operations Provides
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troubleshooting strategies at each process stage Asks
challenging questions to develop creative solutions to
process problems
A Project Framework for Engineering Services
A Review of Aid Agency Practices and a Guide for
Management
Handover Log
Shift Handover Sheet Template
Exploring Death in the Digital Age in Canada
Shift Turnover Log Template
for the NEBOSH International Technical Certificate in Oil
and Gas Operational Safety
Blank Handover Log Get Your Copy Today!
Large Size 8.5 Inches By 11 Inches Enough
Space for writing Include Sections for:
Year Month Day and Date Department
Supervisor's Name and Signature Handover
Type and Time Outgoing Operator Name and
Signature Staff Number and Shift Date In
and Date Out Time In and Time Out Hours
Worked Job Description Equipment Condition
Shift Report Open Actions for next shift
operator Action closed on current shift
Buy One Today and keep track of your
Operator's shift
CanMEDS is an educational framework
identifying and describing seven Roles
that lead to optimal physician
performance, care delivery and health care
outcomes: Medical Expert (central Role),
Communicator, Collaborator, Leader
Page 6/25

Online Library Handover Document Template Job
(formerly Manager), Health Advocate,
Scholar and Professional. The overarching
goal of CanMEDS is to improve patient
care. The CanMEDS model has been adopted
in Canada and internationally, both in and
outside the health professions, making it
the most recognized and widely applied
health profession competency framework in
the world. In Canada, the framework is
used by residents in all medical
specialties as part of their postgraduate
training, and it provides the foundation
for the exam and accreditation processes.
Since its adoption, the CanMEDS Framework
has been updated twice; most recently in
2015. The CanMEDS 2015 Framework has been
endorsed by 12 Canadian medical
organizations who will work to adapt and
integrate CanMEDS for their specific
context. What areas has the Framework
changed from the previous version (2005)?
The addition of complementary milestones
is arguably the largest change between the
2005 and 2015 versions of the CanMEDS 2015
Framework. The milestones will be
available in an online companion document,
the CanMEDS Milestones Guide, and unlike
the Framework they will undergo continual
revision as educators modify the
milestones for their specific specialty.
New themes have been introduced, such as
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patient safety, quality improvement,
handovers, and eHealth. A renewed emphasis
on the overall coherence of the framework
and on its practical application. Role
descriptions and definitions are expressed
in simpler, more direct language.
Overlapping areas between Roles have been
minimized. Competencies and milestones
describe the abilities to be demonstrated
in practice, as distinct from the
information or content related to aspects
of a Role."
eWork and eBusiness in Architecture,
Engineering and Construction 2016 collects
the papers presented at the 11th European
Conference on Product & Process Modelling
(ECPPM 2016, Cyprus, 7-9 September 2016),
The contributions cover complementary
thematic areas that hold great promise for
the advancement of research and
technological development in the modelling
of complex engineering systems,
encompassing a substantial number of high
quality contributions on a large spectrum
of topics pertaining to ICT deployment
instances in AEC/FM, including: •
Information and Knowledge Management •
Construction Management • Description
Logics and Ontology Application in AEC •
Risk Management • 5D/nD Modelling,
Simulation and Augmented Reality •
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Infrastructure Condition Assessment •
Standardization of Data Structures •
Regulatory and Legal Aspects • Multi-Model
and distributed Data Management • System
Identification • Industrialized
Production, Smart Products and Services •
Interoperability • Smart Cities •
Sustainable Buildings and Urban
Environments • Collaboration and Teamwork
• BIM Implementation and Deployment •
Building Performance Simulation •
Intelligent Catalogues and Services
Ten Strategies of a World-Class
Cybersecurity Operations Center
Your Digital Undertaker
From Research to Practice
Back to Work After Baby
Project Management
The Comprehensive Guide
Utility Connections and Diversions
Features information on firing, wages, health insurance, medical
leave, retirement plans, disability and worker's compensation
insurance, discrimination, and privacy rights with up-to-date state and
federal law information.
This guide provides comprehensive guidance and practical tools
(including templates and checklists) to assist with planning, design and
installation of utility services from the preparation stage to postoccupancy aftercare.
A new edition of the most popular book of project management case
studies, expanded to include more than 100 cases plus a "super case"
on the Iridium Project Case studies are an important part of project
management education and training. This Fourth Edition of Harold
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Kerzner's Project Management Case Studies features a number of new
cases covering value measurement in project management. Also
included is the well-received "super case," which covers all aspects of
project management and may be used as a capstone for a course. This
new edition: Contains 100-plus case studies drawn from real
companies to illustrate both successful and poor implementation of
project management Represents a wide range of industries, including
medical and pharmaceutical, aerospace, manufacturing, automotive,
finance and banking, and telecommunications Covers cutting-edge
areas of construction and international project management plus a
"super case" on the Iridium Project, covering all aspects of project
management Follows and supports preparation for the Project
Management Professional (PMP®) Certification Exam Project
Management Case Studies, Fourth Edition is a valuable resource for
students, as well as practicing engineers and managers, and can be
used on its own or with the new Eleventh Edition of Harold Kerzner's
landmark reference, Project Management: A Systems Approach to
Planning, Scheduling, and Controlling. (PMP and Project
Management Professional are registered marks of the Project
Management Institute, Inc.)
Shift Handover Report Template
Delegating Effectively
The Principles of Project Management (SitePoint
How to Plan and Navigate a Mindful Return from Maternity Leave
Practical Customer Success Management
The New Rules of Work
Your Rights in the Workplace

Based on detailed multi-disciplinary
analyses of more than 800 recorded
handover interactions, audits of written
handover documentation, interviews and
survey responses, the contributing authors
identify features of effective and
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ineffective clinical handovers in diverse
hospital contexts. The authors then
translate their descriptive findings into
practical protocols, communication
strategies and checklists that clinicians,
managers and policy makers can apply to
improve the safety and quality of clinical
handovers. All the contributors are
affiliated with the International Research
Centre for Communication in Healthcare
(IRCCH), an international
multidisciplinary organisation of over 90
healthcare professionals from more than 17
countries committed to improving improving
communication in healthcare systems around
the world. 'The authors have created a new
and tightly woven systems safety net that
will, if implemented, significantly reduce
the occurrence of errors resulting from
cumulative communication failures.' -H.
Esterbrook Longmaid III, MD, FACR,
President of Medical Staff, Beth Israel
Deaconess-Milton Hospital, Milton, MA USA
'Uncommonly valuable for the rigorous,
original communication research it reports
and for the careful translation of the
research findings into practical
strategies that actually improve clinical
handovers in the real world of practice.'
-Professor Suzanne Kurtz, Washington State
University 'This clear, plain English book
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is an outstanding resource for the
training of all involved in healthcare.'
-Elizabeth Trickett, (Former) Director of
Safety and Quality, ACT Health, Australia
Ten Strategies of a World-Class Cyber
Security Operations Center conveys MITRE's
accumulated expertise on enterprise-grade
computer network defense. It covers ten
key qualities of leading Cyber Security
Operations Centers (CSOCs), ranging from
their structure and organization, to
processes that best enable smooth
operations, to approaches that extract
maximum value from key CSOC technology
investments. This book offers perspective
and context for key decision points in
structuring a CSOC, such as what
capabilities to offer, how to architect
large-scale data collection and analysis,
and how to prepare the CSOC team for
agile, threat-based response. If you
manage, work in, or are standing up a
CSOC, this book is for you. It is also
available on MITRE's website,
www.mitre.org.
"This book contains so much common sense
that my neck was getting tired from
nodding my head in agreement so often."
Peter Armaly, Senior Director Customer
Success, Oracle "...a comprehensive review
of the Customer Success role and
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responsibilities..." Anne Marie Ponder,
Senior Manager, IT Infrastructure,
Astellas Pharma US "...a must read
playbook for all business leaders and
customer success-focused professionals."
Jason Noble, Global Customer Success and
SaaS Leader "I wish a book like this
existed when I started in Customer
Success!" Cyn Taylor, Enterprise Customer
Success Manager, LogicMonitor "...provides
all the ingredients to create the right
customer success strategy." Baptiste
Debever, Head of Growth & Co Founder,
Alkalab "...an invaluable resource for
anyone with an interest in Customer
Success." Adam Joseph, CEO, CSM insight "A
structured and logical approach that will
help new and experienced CSMs to bridge
the gap between Customer Success theory
and practical application." James Scott,
General Partner, Success Hacker Customer
success management is "the practice of
helping customers to generate value from
using our products" and it is a relatively
new and fast-growing profession with many
new CSMs coming into it from other
customer-facing professions. Due to the
speed with which the profession is
undergoing change as it matures and
expands, both new and existing CSMs need
to keep abreast of customer success best
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practice. However there are relatively few
books that provide much in the way of
practical guidance for customer success
practitioners and even less options for
resources such as tools, templates and
checklists that enable a consistently high
quality approach whilst increasing the
CSM’s productivity. Practical Customer
Success Management is a practical guide
book and comprehensive training manual for
CSMs that provides a simple to follow,
best practice framework that lays out the
core steps at every stage of the customer
journey to business outcome success. It
describes and explains which situations
each step applies to and provides
recommendations for activities or tasks
that the CSM can perform to complete each
step, together with detailed guidance for
successfully completing those activities.
The book also includes a suite of tools
and templates that enable rapid completion
of tasks whilst ensuring consistency of
approach both across multiple customer
engagements and by multiple CSMs within a
team.
Handover Book Template
Shift Handover Template Word
Introduction to Process Safety for
Undergraduates and Engineers
Handover Report Template
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Project Management)
Getting Things Done
Managing IT in Construction/Managing
Construction for Tomorrow
Process Safety for Engineers Familiarizes
an engineer new to process safety with the
concept of process safety management In
this significantly revised second edition
of Process Safety for Engineers: An
Introduction, CCPS delivers a
comprehensive book showing how Process
Safety concepts are used to reduce
operational risks. Students, new
engineers, and others new to process
safety will benefit from this book. In
this updated edition, each chapter begins
with a detailed incident case study,
provides steps that help address issues,
and contains problem sets which can be
assigned to students. The second edition
covers: Process Safety: including an
overview of CCPS’ Risk Based Process
Safety Hazards: specifically fire and
explosion, reactive chemical, and toxicity
Design considerations for hazard control:
including Hazard Identification and Risk
Analysis Management of operational risk:
including management of change In
addition, the book presents how Process
Safety performance is monitored and
sustained. The associated online resources
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are linked to the latest online CCPS
resources and lectures.
The PRINCE2 Agile guide supports a new
qualification which is being offered as an
extension for those who already hold a
PRINCE2 Practitioner qualification.
PRINCE2 Agile is the most up-to-date and
relevant view of agile project management
methodologies and the only framework
covering a wide range of agile concepts,
including SCRUM, Kanban and Lean Startup
MONTHLY PLANNER 2017-2018 ORGANIZE YOUR
PASSION AND GOALS Daily manage your time
in every week Till the end of year, it
will be your grateful year organize. So
every day may not be good but there's
something good in every day.
SPECIFICATIONS - Type: monthly planner
calendar 2018 - Cover: Monthly planner Dimensions: 8x10 inches - Pages: 130 pages
Wish U Have a Grateful Year ......
A Guide to the Project Management Body of
Knowledge (PMBOK® Guide) – Seventh Edition
and The Standard for Project Management
(BRAZILIAN PORTUGUESE)
Daily Staff Management Logbook Template
Sheets Organizer, Communication Record
Book Note Pad, Shift Handover Notebook for
Recording Duty Changes, Sign in &Out,
Action, Concern and Many More 8. 5 X11
with 120 Pages
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Best Care at Lower Cost
PRINCE2 Agile (Dutch Edition)
Shift Turnover Report Template
Integration and Optimization of Unit
Operations
Blue Wave | Your To-Do List + Sketchbook
Notebook and Diary
Aligned directly to the NEBOSH syllabus, this book covers the
breadth and depth of oil and gas operational safety. This
book guides the reader through the principles of how to
manage operational risks, carefully conveying a technical
subject in a clear, concise manner that readers will find
comfortable to read and understand. Written in full colour by
a highly experienced team who have many years’ experience
within the field, this book is undoubtedly an essential tool to
enhance your understanding of operational safety within the
oil and gas industry.
There are books out there on every baby-related topic
imaginable. But how about one that helpsyou plan your return
to work, ease your concerns and fears about the transition so
you can focus on your baby, introduce you to a community of
otherreturning-to-work mamas, and empower you to make
calm and thoughtful choices? Back to Work After Baby fills
this much-needed gap. Whether you are a brand new mom
wondering how this return from maternity leave will go or it's
your second or third return, Back to Work After Baby will
inspire you with new ideas on how to approach the return with
a healthy mindset, tackle all those logistics, view your leave
and return as a leadership opportunity, and commit to staying
in community with other working mamas.
PMBOK&® Guide is the go-to resource for project
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management practitioners. The project management
profession has significantly evolved due to emerging
technology, new approaches and rapid market changes.
Reflecting this evolution, The Standard for Project
Management enumerates 12 principles of project
management and the PMBOK&® Guide &– Seventh Edition
is structured around eight project performance domains.This
edition is designed to address practitioners' current and
future needs and to help them be more proactive, innovative
and nimble in enabling desired project outcomes.This edition
of the PMBOK&® Guide:•Reflects the full range of
development approaches (predictive, adaptive, hybrid,
etc.);•Provides an entire section devoted to tailoring the
development approach and processes;•Includes an expanded
list of models, methods, and artifacts;•Focuses on not just
delivering project outputs but also enabling outcomes; and•
Integrates with PMIstandards+™ for information and
standards application content based on project type,
development approach, and industry sector.
Shift Turnover Template
Process Safety for Engineers
SAP SuccessFactors Employee Central
Mainstreaming the Organisational Management of Safety
and Security
eWork and eBusiness in Architecture, Engineering and
Construction: ECPPM 2016
A Best Practice Framework for Rapid Generation of
Customer Success
2018 Planner
Familiarizes the student or an engineer new to process
safety with the concept of process safety management
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Serves as a comprehensive reference for Process Safety
topics for student chemical engineers and newly
graduate engineers Acts as a reference material for either
a stand-alone process safety course or as supplemental
materials for existing curricula Includes the evaluation of
SACHE courses for application of process safety
principles throughout the standard Ch.E. curricula in
addition to, or as an alternative to, adding a new specific
process safety course Gives examples of process safety
in design
Revised edition of the authors' SAP SuccessFactors
employee central, [2016]
The book Lifehack calls "The Bible of business and
personal productivity." "A completely revised and
updated edition of the blockbuster bestseller from 'the
personal productivity guru'"—Fast Company Since it was
first published almost fifteen years ago, David Allen’s
Getting Things Done has become one of the most
influential business books of its era, and the ultimate
book on personal organization. “GTD” is now shorthand
for an entire way of approaching professional and
personal tasks, and has spawned an entire culture of
websites, organizational tools, seminars, and offshoots.
Allen has rewritten the book from start to finish, tweaking
his classic text with important perspectives on the new
workplace, and adding material that will make the book
fresh and relevant for years to come. This new edition of
Getting Things Done will be welcomed not only by its
hundreds of thousands of existing fans but also by a
whole new generation eager to adopt its proven
principles.
Canmeds 2015 Physician Competency Framework
On the Move to Meaningful Internet Systems: OTM 2015
Conferences
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The Path to Continuously Learning Health Care in
America
Proceedings of the 11th European Conference on
Product and Process Modelling (ECPPM 2016), Limassol,
Cyprus, 7-9 September 2016
An Introduction
Introduction to Oil and Gas Operational Safety
Effective Communication in Clinical Handover
The Principles of Project Management lays out clear
steps that anyone can follow to get projects done
right, and delivered on time. This full color book
covers: Why Project Management is important The 6
fundamental truths of project management Getting
started: Discovering, Initiating, Planning and
Resourcing a project Getting the Job Done: Executing
and controlling Keeping it Smooth: Communication,
collaboration and managing change Following
through: Ongoing support and maintenance,
measuring operational success Resources: Review of
various tools, recommended reading, professional
resources for project management Short, and to the
point, this book aims to do to provide a solid
foundation for anyone who finds themselves
responsible for executing projects. From the Back
Cover Every project you manage will be unique.
Scope, budgets, team dynamics, and timeframes will
differ. As a project manager, the most important
factor in achieving project success will be your
understanding of The Principles Of Project
Management. This book will show you that project
management isn't rocket science: using the
information contained in this book, you'll deliver
projects on time and on budget, again and again.
With The Principles Of Project Management you'll:
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Learn how to start every project on the right foot.
Master the planning, execution, and control of your
projects. Discover the secrets of effective
communication and change management. Identify
project warning signals and learn to keep your
projects on track. Understand the benefits of using
the right tools, resources, and people. Learn how to
give a superstar project handover. And much, much
more
Record important staff handover information and
Keep track of shift details all in one place. Easy to
use and perfect for improving efficiency at workplace
Product Details: Large size 8.5x11inches (21.59cm x
27.94cm). Glossy Paperback. Company Details Page
to adapt 120 pages of acid-free, pure white thick
(55lb0 paper to minimize ink bleed Interior Details:
Date, Department, Staff Name, Staff Name,
Supervisor, Supervisor, Handover Type, Receiving
Staff, Shift Start & Finish Time, Equipment Condition,
Shift Report, Actions for Opening and Closing Shift,
Signatures Staff Contact Details Pages Out of Hours
Details Pages Emergency procedures On Call / Staff
Contact Details Pages For more unique Occasions
and Everyday Log Books, please take a look at our
amazon author page.
Why getting results should be every nonprofit
manager's first priority A nonprofit manager's
fundamental job is to get results, sustained over
time, rather than boost morale or promote staff
development. This is a shift from the tenor of many
management books, particularly in the nonprofit
world. Managing to Change the World is designed to
teach new and experienced nonprofit managers the
fundamental skills of effective management,
Page 21/25

Online Library Handover Document Template Job
including: managing specific tasks and broader
responsibilities; setting clear goals and holding
people accountable to them; creating a resultsoriented culture; hiring, developing, and retaining a
staff of superstars. Offers nonprofit managers a clear
guide to the most effective management skills Shows
how to address performance problems, dismiss
staffers who fall short, and the right way to
exercising authority Gives guidance for managing
time wisely and offers suggestions for staying in
sync with your boss and managing up This important
resource contains 41 resources and downloadable
tools that can be implemented immediately.
Building Services Job Book
Case Studies
Review of Unit Operations from R&D to Production:
Impacts of Upstream and Downstream Process
Decisions
Planning, Design and Installation
The Art of Stress-Free Productivity
Confederated International Conferences: CoopIS,
ODBASE, and C&TC 2015, Rhodes, Greece, October
26-30, 2015. Proceedings
Shift Handover Log Book

With forty well-structured and easy to
follow topics to choose from, each
workbook has a wide range of case studies,
questions, and activities to meet both the
individual or organization's training
needs. Whether studying for an ILM
qualification or looking to enhance the
skills of your employees, 'Super Series'
provides essential solutions, frameworks
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and techniques to support management and
leadership development.
This volume constitutes the refereed
proceedings of the Confederated
International Conferences: Cooperative
Information Systems, CoopIS 2015,
Ontologies, Databases, and Applications of
Semantics, ODBASE 2015, and Cloud and
Trusted Computing, C&TC, held as part of
OTM 2015 in October 2015 in Rhodes,
Greece. The 30 full papers presented
together with 15 short papers were
carefully reviewed and selected from 144
initial submissions. The OTM program every
year covers data and Web semantics,
distributed objects, Web services,
databases, information systems, enterprise
workflow and collaboration, ubiquity,
interoperability, mobility, grid and highperformance computing.
If you are an adult Canadian who uses email and surfs the internet, this book is
for you. In a unique and humorous way,
this former military officer and tech
executive shares what she’s learned about
the estate industry and the taboo topic of
preparing for one’s own death. Preparing
for death doesn’t need to be scary or
foreboding. It can actually be liberating
and energizing. Join Your Digital
Undertaker in an exploration of death in
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the digital age in Canada, which lifts the
lid on how the deathcare and estate
industry works today, and tackles it
through the project management and digital
lens. This exploration includes simple
diagrams, easy to understand scenarios,
and user options that require only a
couple of mouse clicks. You’ll learn your
digital life is not isolated from your
physical life, as technology is the new
player at the estate planning table.
Cracking the code to digital death and its
afterlife requires deciphering the code
for your regular and physical life. By the
end of this book, you should feel armed
with questions and a perspective on how to
tackle your digital life in the context of
your overall estate. You might even walk
away inspired to get on with dealing with
your will and estate plan with estate
planning professionals. If you are a named
executor in a will or appointed in a Power
of Attorney, this book is for you as well,
as it might motivate you to ask a lot more
questions about your role before you get
handed “digital hell in a hand basket”.
For those having the challenging
conversations with their parents, family
members or clients, let Your Digital
Undertaker ask some of the basic questions
and open the door for a meaningful
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discussion.
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