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Within the complex environment of higher education,
administrators and faculty members face daunting challenges in
their unique domains of institutional governance. Many of the
greatest challenges arise from basic misunderstandings of
authority and its limitations by administrators and faculty
members alike. These misunderstandings are the primary source of
disruptive confusion, mistrust, and mismanagement. Consequently,
an institution’s governance would improve significantly if its
personnel clearly understand the fundamental principles of
authority. To bring about this improvement, Understanding
Authority in Higher Education clarifies issues of authority in
an academic setting. Throughout, it introduces basic concepts of
higher-education administration and then examines the limits of
authority in context. Pedagogically, the book strives
continuously to ascertain whether authority is used properly
from a legal perspective, emphasizing the influence of academic
cultural norms on legal principles and vice versa. But,
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Understanding Authority in Higher Education goes further than
law textbooks by using real and anecdotal case studies to
examine aspects of authority that don’t appear in court
proceedings— those that lie beyond the reach of the law. In
these cases, the book explores the anthropology— the behavior
and the culture—of authority in the academic environment.
Enrollment management is discussed with focus on the expanding
role of admissions professions and their increasing impact on
institutional policymaking. Enrollment management influences the
size, shape, and characteristics of a student body by directing
student marketing and recruitment as well as pricing and
financial aid. Attention is also directed to reasons why
enrollment managers need to exert a strong influence on academic
and career advising, academic assistance programs, institutional
research, orientation, retention programs, and student services.
Chapters cover the following topics: the demand for higher
education, college choice, the effects of pricing and financial
aid on attendance, recruiting high school graduates, retaining
students, current research on the impact of college on students'
cognitive and noncognitive growth, the impact of different kinds
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of colleges, the outcomes of higher education, and the future of
enrollment management. The following educational outcomes are
considered: the significance of higher education over a
lifetime, economic and noneconomic benefits of higher education,
and consumptive benefits. One chapter was contributed by Terry
E. Williams: "Recruiting Graduates: Understanding StudentInstitution Fit." A bibliography is included. (SW)
The authors conclude with important recommendations for
improving academic support, exploring various financial options,
providing early encouragement—in other words, for recognizing
the factors that influence students' decisions, and knowing when
to pay attention to them.
In addressing the unique issues related to the delivery of
student services in the community college setting, this book
fills a longstanding need to provide practitioners with a
contextual framework for their work. Starting by providing the
historical context to the development of student affairs in
community colleges, this handbook describes the organization of
key functions and current practice, and looks at the specific
constraints, opportunities, changes and future challenges that
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practitioners face. Community colleges are grappling with: the
realities of shrinking resources; an increasingly diverse and
disparate student body, with many attending part-time; demands
for greater accountability; a generational change in leadership;
and pressures to expand their missions as well as adopt
educational technology – all of which have an impact on the role
of student affairs. Among the topics covered are: Partnering
with Academic Affairs; Financing Student Affairs; Legal and
Policy Issues; Strategic Planning and Assessment; Accreditation
and Accountability; Technology for Communication and Engagement;
Academic Support Services; Student Life and Student Engagement
Programs and Services; Enrollment Management; and Services for
Special Populations. This handbook is intended for student
affairs administrators and professionals at all stages of their
careers, as well as for students in graduate preparation
programs.
Student Development in College
Big Data, Organizational Learning, and Student Success
Beginning Your Journey
Reimagining Strategic Enrollment Management in Colleges and
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Universities
Budgets and Financial Management in Higher Education
The Strategic Management of College Enrollments
A Comprehensive Guide for Independent Schools

This book traverses the landscape of a comprehensive approach to
enrollment management.
Student Academic Services is a comprehensive resource that
addresses the intricacies of today's academy and provides a hands-on
guide to the expanded and complex functions of today's student
academic services. This helpful book offers an in-depth examination of
the most effective models, current practices, and trends in student
services. The authors explore highly integrated student academic
services practices from various campuses that reflect a holistic,
interdependent approach to assessing and addressing the needs of
students, and they offer a selection of effective management tools for
assessment, evaluation, and continuous improvement. Student
Academic Services includes a wealth of information on a wide variety
of topics such as Advances in information technology to make services
available; A model for a comprehensive, integrated career services
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unit; A systematic and strategic view of academic advising The
creation of accurate, secure, and accessible academic records The
growth of financial aid and scholarship services; The challenges of
helping a diverse student body achieve success; Integration of online
student academic services; Management of change in student
academic services; Future trends in student services.
"The economics of American higher education are driven by one key
factor--the availability of students willing to pay tuition--and many
related factors that determine what schools they attend. By digging
into the data, economist Nathan Grawe has created probability models
for predicting college attendance. What he sees are alarming events on
the horizon that every college and university needs to understand.
Overall, he spots demographic patterns that are tilting the US
population toward the Hispanic southwest. Moreover, since 2007,
fertility rates have fallen by 12 percent. Higher education analysts
recognize the destabilizing potential of these trends. However, existing
work fails to adjust headcounts for college attendance probabilities and
makes no systematic attempt to distinguish demand by institution
type. This book analyzes demand forecasts by institution type and
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rank, disaggregating by demographic groups. Its findings often
contradict the dominant narrative: while many schools face painful
contractions, demand for elite schools is expected to grow by 15+
percent. Geographic and racial profiles will shift only slightly--and
attendance by Asians, not Hispanics, will grow most. Grawe also use
the model to consider possible changes in institutional recruitment
strategies and government policies. These "what if" analyses show that
even aggressive innovation is unlikely to overcome trends toward
larger gaps across racial, family income, and parent education groups.
Aimed at administrators and trustees with responsibility for decisions
ranging from admissions to student support to tenure practices to
facilities construction, this book offers data to inform decisionmaking--decisions that will determine institutional success in meeting
demographic challenges"-Though student affairs has been a recognized field of its own since
1937, most literature on the subject takes a "one size fits all"
approach, giving little attention to the differing models of student
affairs practice and their diversity across institutions. This book departs
from such a uniform approach to explore instead eleven possible
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models of student affairs practice, including both traditional and
innovative programs. Based on a longitudinal research project of 20
institutions, One Size Does Not Fit All highlights a variety of policies,
practices, and programs that can all contribute to student success and
learning.
Planning, Implementing, and Improving Assessment in Higher
Education
Handbook of Strategic Enrollment Management
Handbook for Student Affairs in Community Colleges
How Social, Economic, and Educational Factors Influence the Decisions
Students Make
Breakpoint
Disrupt or Be Disrupted
The Transfer Experience
Strengthen family and community engagement to promote equity and
increase student success! When schools, families, and
communities collaborate and share responsibility for students'
education, more students succeed in school. Based on 30 years of
research and fieldwork, this fourth edition of a bestseller
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provides tools and guidelines to use to develop more effective
and equitable programs of family and community engagement.
Written by a team of well-known experts, this foundational text
demonstrates a proven approach to implement and sustain
inclusive, goal-oriented programs. Readers will find: Many
examples and vignettes Rubrics and checklists for implementation
of plans CD-ROM complete with slides and notes for workshop
presentations
Higher education has changed significantly over the past 50
years, and the individuals who provide leadership for these
institutions has similarly changed. The pathway to the college
presidency, once the domain of academic administration, has
diversified as an increasing number of development officers,
student affairs and enrollment management professionals, and
even politicians have become common in the role. It is important
to understand who the presidents are in the current environment
and the challenges they face. Challenges such as dealing with
the COVID-19 pandemic, enrollment shortfalls, Title IX, and
athletic scandals have risen to the forefront and have
contributed to the issues and role of college and university
Page 9/32

Read Book Handbook Of Strategic Enrollment Management By Don Hossler
leadership. The Handbook of Research on the Changing Role of
College and University Leadership provides important research on
the topic of college and university leadership, especially
focusing on the changing role of the college president. The
chapters discuss college leadership as it is now and how it will
evolve into the future. Topics included are the role of the
president at various types of universities, their involvement
within university functions and activities, and the duties they
must carry out and challenges they face. This book is ideal for
professionals and researchers working in higher education,
including faculty members who specialize in education, public
administration, the social sciences, and management, along with
teachers, administrators, teacher educators, practitioners,
researchers, academicians, and students who are interested in
college and university leadership and how this role is
transforming.
This book will help new administrators (department chairs,
directors, deans) understand and become more proficient in their
financial management role within the institution. Highly
accessible, practitioners will be able to put the book's
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guidance to immediate use in their work. It is also grounded in
the latest knowledge base and filled with examples from across
all types of institutions, so that it makes an ideal text for a
courses in graduate programs in higher education leadership and
administration. Specifically, the book: • provides an
understanding of the basics of budgeting and fiscal management
in higher education • defines the elements of a budget, the
budget cycle, and the steps for creating a budget • suggests
ways of avoiding common pitfalls and problems of managing
budgets • contains effective strategies for dealing with loss of
resources • includes end-of-chapter reflection questions and an
expanded glossary of terms Written in plain language this volume
provides practical approaches to many complex problems in fiscal
management. This new edition of the book contains new
information in every chapter reflecting both the most recent
developments in higher education and feedback from readers of
the earlier edition. The information on the current higher
education financial environment has been updated, and the case
studies have been revised. Readers will be introduced to Bowen's
theory of resources and expenses as an important way to
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understand budgetary decision making in colleges and
universities. Special attention is paid to the use of restricted
funds, the budget implications of faculty appointments and the
challenges caused by personnel policies for staff. In addition,
greater attention is given to development and implementation of
repair and replacement programs in auxiliary enterprises. The
challenges that arise when budget problems are postponed are
also discussed. The volume contains a number of suggestions for
practitioners with new budgeting and fiscal responsibilities.
Co-published with img alt="" src="https://styluspub.presswarehou
se.com/uploads/30375c484a455a6f1bcf87a2c803ba1523e087dc.jpg" At
last there is a handbook that everyone in higher education can
use to help increase transfer student success. This
comprehensive resource has been brought together to meet the
need for a truly holistic approach to the transfer experience.
The book brings together research, theory, practical
applications, programmatic illustrations, case studies,
encouragement, and inspiration, and is supplemented by an online
compendium for continual updates of resources, case studies, and
new developments in the world of transfer. Based on a totally
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different way of thinking about, understanding, and acting to
increase transfer student success, The Transfer Experience goes
far beyond the traditional, limited view of transfer as a
technical process simply about articulating credits, a stage of
student development, or a novel enrollment management strategy.
Rather, the book introduces a stimulating array of new
perspectives, resources, options, models, and recommendations
for addressing the many needs of this huge cohort – making the
academic, civic, and social justice cases for improving transfer
at both transfer-sending and transfer-receiving institutions.
College Student Retention
Theory, Research, and Practice
Supporting Low-income Students Through the Transition to College
An Integrated Approach
Going to College
Institutional Research Initiatives in Higher Education
Handbook of Research on the Changing Role of College and
University Leadership

A comprehensive expansion to the essential higher education
assessment text This second edition of Assessment
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Essentials updates the bestselling first edition, the go-to
resource on outcomes assessment in higher education. In
this thoroughly revised edition, you will find, in a
familiar framework, nearly all new material, examples from
more than 100 campuses, and indispensable descriptions of
direct and indirect assessment methods that have helped to
educate faculty, staff, and students about assessment.
Outcomes assessment is of increasing importance in higher
education, especially as new technologies and policy
proposals spotlight performance-based success measures.
Leading authorities Trudy Banta and Catherine Palomba draw
on research, standards, and best practices to address the
timeless and timeliest issues in higher education
accountability. New topics include: Using electronic
portfolios in assessment Rubrics and course-embedded
assessment Assessment in student affairs Assessing
institutional effectiveness As always, the step-by-step
approach of Assessment Essentials will guide you through
the process of developing an assessment program, from the
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research and planning phase to implementation and beyond,
with more than 100 examples along the way. Assessment data
are increasingly being used to guide everything from
funding to hiring to curriculum decisions, and all faculty
and staff will need to know how to use them effectively.
Perfect for anyone new to the assessment process, as well
as for the growing number of assessment professionals, this
expanded edition of Assessment Essentials will be an
essential resource on every college campus.
Retention lingers as a major problem in higher education
despite greater accessibility. The second edition of
Seidman’s groundbreaking book includes three new chapters
to fill information gaps on critical topics: assessment in
community colleges, retention theory, and online programs.
This book will be of interest to practitioners and
classroom professionals alike.
"Higher education is in the midst of an extraordinary
moment of demographic, economic, and cultural transition
that has significant implications for how colleges and
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universities understand their mission, their market, and
their management. This book is aimed at creating a
practical understanding of key forces changing higher
education, but it goes further. It describes those trends,
discusses the real life impact of those trends on campuses,
and then lays out concrete steps required to address them.
Taking a page from George Keller's classic Academic
Strategy, management consultant and college administrator
Jon McGee uses these economic and demographic trends to
inform his strategic approach to managing schools"-Higher education has changed significantly over time. In
particular, traditional face-to-face degrees are being
revamped in a bid to ensure they stay relevant in the 21st
century and are now offered online. The transition for many
universities to online learning has been painful—only
exacerbated by the COVID-19 pandemic, forcing many inperson students to join their virtual peers and professors
to learn new technologies and techniques to educate.
Moreover, work has also changed with little doubt as to the
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impact of digital communication, remote work, and societal
change on the nature of work itself. There are arguments to
be made for organizations to become more agile, flexible,
entrepreneurial, and creative. As such, work and education
are both traversing a path of immense changes, adapting to
global trends and consumer preferences. The Handbook of
Research on Future of Work and Education: Implications for
Curriculum Delivery and Work Design is a comprehensive
reference book that analyzes the realities of higher
education today, strategies that ensure the success of
academic institutions, and factors that lead to student
success. In particular, the book addresses essentials of
online learning, strategies to ensure the success of online
degrees and courses, effective course development
practices, key support mechanisms for students, and
ensuring student success in online degree programs.
Furthermore, the book addresses the future of work,
preferences of employees, and how work can be re-designed
to create further employee satisfaction, engagement, and
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increase productivity. In particular, the book covers
insights that ensure that remote employees feel valued,
included, and are being provided relevant support to thrive
in their roles. Covering topics such as course development,
motivating online learners, and virtual environments, this
text is essential for academicians, faculty, researchers,
and students globally.
Applying SEM at the Community College
Assessment Essentials
Strategic Enrollment Management
Building Blocks for Institutional and Student Success
A New Formula for Enrollment Management
Higher Education on the Brink
A Handbook for Creating a More Equitable and Successful
Postsecondary System
Building comprehensive enrollment management systems,
understanding and designing information systems by Nick Vesper.
Case study: how information systems support enrollment management
by Mariea T. Noblitt. Enrollment management in action by Barry
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Abrams, Marsha Krotseng, Don Hossler. Tailoring enrollment
management to institutional needs : advice to campus leaders by John
P. Bean, Don Hossler.
Ultimately, The Costs of Completion offers a deeper, more complex
understanding of who community college students are, why and how
they enroll, and what higher education institutions can do to better
support them.
An evidence-based approach to improving the practice of graduate
management education Compiled by the Graduate Management
Admission Council (GMAC) and with contributions by administrators
and professors from the top global MBA programs, this book provides
business school decision-makers with an evidence-based approach to
improving the practice of graduate management education. The book
is designed to help navigate the pressures and create revolutionary
platforms that leverage a school's unique competitive advantage in a
design distinctly tailored for today's business realities. Offers a unique
handbook for improving graduate management education Contains
contributions from an international group of deans and professors that
lead MBA programs Sponsored by GMAC, owner of the Graduate
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Management Admission Test (GMAT) exam used by over 5,000
programs worldwide This important resource gives academics a proven
approach for improving graduate-level management programs.
Campuses with strategic plans are better prepared to face adversity,
maintain success, and achieve their desired state. However, what many
institutions see as "strategic" plans are often little more than wishful
thinking or futile exercises that fail to achieve lasting, significant
results. This book presents a detailed examination of true strategic
enrollment planning. Through our contributing authors' campus and
consulting experience, the book sheds light on this complex yet vital
process that, when conducted correctly, transforms institutions from
their current state to what they wish to become. --from publisher
description.
A Guide for College and University Board Members
A Blueprint for Change in Management Education
Field Guide to Academic Leadership
The Costs of Completion
Student Success in Community College
Handbook of Research on Building, Growing, and Sustaining Quality EPage 20/32
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Learning Programs
Implications for Curriculum Delivery and Work Design
"Once again, Bob Diamond has cut to the heart of the matter and has given us a field
guide?actually a handbook?of real, hands-on academic leadership. He has assembled
an elite group of contributors who provide insights and guidance, which will be
useful for all academic leaders?new and old, public or private, CEO or assistant." -Charles E. Glassick, senior associate emeritus, The Carnegie Foundatio
The second edition of Student Development in College offers higher education
professionals a clear understanding of the developmental challenges facing today's
college students. Thoroughly revised and updated, this edition includes new
integrative theories of student development, expanded coverage of social identity
theories, a targeted focus on higher education-related research, a current review of
student development research and application, and reconceptualization of typology
theories as a way to understand individual differences. Praise for the Second Edition
of STUDENT DEVELOPMENT IN COLLEGE "Student Development in College is a rich,
comprehensive exploration of the major theoretical perspectives that inform
development. The authors' attention to nuances and complexities results in a
substantive history of theory development and a careful story about how various
perspectives evolved yielding contemporary theorizing. The book is a masterful blend
of theoretical lenses and their use in designing developmentally appropriate practice
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for diverse populations of contemporary college students. It is an excellent resource
for all educators who work on college campuses." Marcia Baxter Magolda,
Distinguished Professor, Educational Leadership, Miami University "This is an
invaluable work for anyone seeking an introduction to college student development
theories or those seeking to update their existing knowledge. It offers a thorough and
complex review of both the foundational theories and the newer often more
culturally relevant theories and models." Raechele L. Pope, program coordinator,
Higher Education Program, University at Buffalo "The original book was a tremendous
contribution to the field of higher education and especially student affairs. After more
than ten years, this revision is a timely and focused enhancement to the literature
that nurtures quality professionals to think differently about topics relevant to our
field. Well done a second time around!" Gregory Roberts, executive director, ACPA
College Student Educators International
Using case studies and relevant literature, this book illustrates the challenges to
legitimate, Shared-governance domains when the routine of the academy is forced to
deal with big issues, often brought on by external forces. Mortimer and Sathre have
gone beyond a discussion of faculty/administrative behavior by focusing on what
happens when the legitimate governance claims of faculty, trustees, and presidents
clash. They place these relationships in the broader context of internal institutional
governance and analyze the dynamics that unfold when advocacy trumps collegiality.
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The book closes with a defense of shared governance and offers observations and
practical suggestions about how the academy can share authority effectively and
further achieve its mission.
The Foremost Authorities on Student Affairs Address Issues Facing The Field Today
The Handbook of Student Affairs Administration is a comprehensive and thoughtful
resource for the field, with expert insight on the issues facing student affairs. This
fourth edition has been fully updated to reflect the most current and effective
practices in student affairs administration. New chapters address persistence,
retention, and completion; teaching and learning; working with athletics and
recreation; leadership; purpose and civic engagement; spirituality; and fundraising.
Emerging populations are discussed throughout, featuring specific advice for
working with veterans and dual-enrolling high school students. New material
includes the role of student affairs in study abroad programs, student use of
technology and using social media to serve students, working with student athletes,
and more. Professionals at all levels of student affairs administration need practical,
timely, and applied information on the myriad issues that fall under the student
affairs umbrella. This NASPA-sponsored guide collects the latest information,
methods, and advice from the field's leading authorities to bring you up to date on
the latest solutions and best practices. Learn about the dominant organization and
administration models in student affairs Stay up to date on core competencies and
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professional development models Examine the latest literature, and consider both
the newest and lasting issues facing student affairs Instructor resources available As
both the student population and the college experience grow more diverse, student
affairs professionals need to update their toolset to face the broader scope of the
field and the new challenges that arise every day. The Handbook of Student Affairs
Administration provides invaluable guidance to graduate students and professionals
alike, and is the one resource you should not be without.
Em=c2
Student Academic Services
The Art and Politics of Academic Governance
Traditional and Innovative Models of Student Affairs Practice
Summer Melt
Demographics and the Demand for Higher Education
The NAIS Enrollment Management Handbook
"Whether you're new to enrollment management or just want to fine-tune your
program, this handbook offers wise counsel on broad strategies as well as
tactics you can put to use immediately. Expert authors bring the unique
independent school perspective to advice about how to: structure your
enrollment management operation for results; make smart use of tuition setting,
financial aid, and institutional discounting to reach enrollment and revenue
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targets; lay the foundation for success through institutional research, strategic
marketing planning, brand stories, and technology; coordinate recruitment and
retention so your school doesn't lose hard-won students at re-enrollment time;
[and] ensure your enrollment management is streamlined, not siloed -- a schoolwide approach from the time families first learn of your school until their
students graduate."--Back cover.
American higher education faces a challenging environment. Decreasing state
appropriations, rising costs, and tightening budgets have left American colleges
and universities scrambling to achieve their missions with ever more limited
resources. Campus leaders have therefore increasingly relied upon institutional
research and strategic planning departments to make transparent and rational
decisions and to promote good stewardship of critical but finite resources.
Institutional Research Initiatives in Higher Education illustrates the wealth of
institutional research activities occurring in American higher education.
Featuring chapters by a prominent mix of authors representing community
colleges, traditional undergraduate institutions, land grant institutions, research
and flagship universities, and state agencies, this book provides numerous
insights into the contemporary challenges, innovative programs, and best
practices in institutional research. With contributors from a variety of regions
and types of institutions, each chapter provides rigorous analysis of campusPage 25/32
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based research activities in areas such as strategic planning, admissions and
enrollment management, assessment and compliance, and financial planning
and budgeting. Like the departments it studies, Institutional Research Initiatives
in Higher Education is an invaluable resource for university administrators,
researchers, and policymakers alike.
As e-learning has evolved into a global change agent in higher education, it has
become more diverse in its form and applications. Now that many institutions
have implemented e-learning programs as part of their course offerings, it is
essential for these institutions to fully grasp how best to facilitate continued
improvements and accessibility in online education. The Handbook of Research
on Building, Growing, and Sustaining Quality E-Learning Programs highlights
several significant elements of e-learning, including program planning, quality
standards, and online course development, as well as institutional, student, and
faculty support. Serving as a critical resource for online and hybrid learning
programs, this publication is designed for use by administrators, educators,
instructional designers, and doctorate-level students in the field of education.
Improve student enrollment outcomes and meet institutional goals through the
effective management of student enrollments. Published with the American
Association for Collegiate Registrars and Admissions Officers (AACRAO), the
Handbook of Strategic Enrollment Management is the comprehensive text on the
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policies, strategies, practices that shape postsecondary enrollments. This
volume combines relevant theories and research, with applied chapters on the
management of offices such as admissions, financial aid, and the registrar to
provide a comprehensive guide to the complex world of Strategic Enrollment
Management (SEM). SEM focuses on achieving enrollment goals, and sustaining
institutional revenue and serving the needs of students. It provides insights into
the ways SEM is practiced across four-year institutions, community colleges, and
professional schools. More than just an enhanced approach to admissions and
financial aid, SEM examines the student's entire educational cycle. From entry
through graduation, this volume helps SEM professionals and graduate students
interested in enrollment management to anticipate change and balancing the
goals of revenue, access, diversity, and prestige. The Handbook of Strategic
Enrollment Management: Provides an overview of the thinking of leading
practitioners that comprise SEM organizations, including marketing, recruitment,
and admissions; tuition pricing; financial aid; the registrar's role, academic
advising; and, retention Includes up-to-date research on current issues in SEM
including college choice, financial aid, student persistence, and the effective use
of technology Guides readers creating strategic enrollment organizations that fit
the unique history, culture, and policy context of your campus Strategic
enrollment management has become one of the most important administrative
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areas in postsecondary education, and it is being adopted in countries around
the globe. The Handbook of Strategic Enrollment Management is for anyone in
enrollment management, admissions, financial aid, registration and records,
orientation, marketing, and institutional research who wish to enhance the health
and vitality of his or her institution. It is also an excellent text for graduate
programs in higher education and student affairs.
A Guide for New Professionals in Student Affairs
The Analytics Revolution in Higher Education
Understanding Enrollment Management
The Handbook of Student Affairs Administration
SEM Core Concepts
A Dynamic Collaboration

Handbook of Strategic Enrollment ManagementJohn Wiley & Sons
Co-published with AIR. Co-published with ACE. In this era of "Big Data,"
institutions of higher education are challenged to make the most of the
information they have to improve student learning outcomes, close equity gaps,
keep costs down, and address the economic needs of the communities they
serve at the local, regional, and national levels. This book helps readers
understand and respond to this "analytics
revolution," examining the evolving
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dynamics of the institutional research (IR) function, and the many audiences that
institutional researchers need to serve. Internally, there is a growing need among
senior leaders, administrators, faculty, advisors, and staff for decision analytics
that help craft better resource strategies and bring greater efficiencies and returnon-investment for students and families. Externally, state legislators, the federal
government, and philanthropies demand more forecasting and more evidence
than ever before. These demands require new and creative responses, as they
are added to previous demands, rather than replacing them, nor do they come
with additional resources to produce the analysis to make data into actionable
improvements. Thus the IR function must become that of teacher, ensuring that
data and analyses are accurate, timely, accessible, and compelling, whether
produced by an IR office or some other source. Despite formidable challenges,
IR functions have begun to leverage big data and unlock the power of predictive
tools and techniques, contributing to improved student outcomes.
Higher Education on the Brink provides advice on how to structure strategic
planning initiatives, including alternative revenue streams, to serve the modern
learner. When colleges plan strategically and think differently, they better serve
students, support the institution’s sustainability, and create an environment in
which teams will thrive.
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Higher education today faces a host of challenges, from quality to cost. But too
little attention gets paid to a startling fact: four out of ten students -- that's more
than ten percent of the entire population - -who start college drop out. The
situation is particularly dire for black and Latino students, those from poor
families, and those who are first in their families to attend college. In The College
Dropout Scandal, David Kirp outlines the scale of the problem and shows that it's
fixable - -we already have the tools to boost graduation rates and shrink the
achievement gap. Many college administrators know what has to be done, but
many of them are not doing the job - -the dropout rate hasn't decreased for
decades. It's not elite schools like Harvard or Williams who are setting the
example, but places like City University of New York and Long Beach State,
which are doing the hard work to assure that more students have a better
education and a diploma. As in his New York Times columns, Kirp relies on vivid,
on-the-ground reporting, conversations with campus leaders, faculty and
students, as well as cogent overviews of cutting-edge research to identify the
institutional reforms--like using big data to quickly identify at-risk students and get
them the support they need -- and the behavioral strategies -- from nudges to
mindset changes - -that have been proven to work. Through engaging stories
that shine a light on an underappreciated problem in colleges today, David Kirp's
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hopeful book will prompt colleges to make student success a top priority and
push more students across the finish line, keeping their hopes of achieving the
American Dream alive.
The International Education Handbook
The SAGE Handbook of Organizational Institutionalism
Successful Approaches with Dwindling Numbers
Understanding Authority in Higher Education
Formula for Student Success
The College Dropout Scandal
Relations among Boards, Presidents, and Faculty
Summer Melt is a timely book that combines neuroscience and psychology
to answer a major question in pre-college education: How can we get
students to stay focused? This book shares tech-inspired solutions and
advice for getting students back on track.
The second edition of the bestselling The SAGE Handbook of
Organizational Institutionalism has been thoroughly revised with new
chapters added, bringing together extensive coverage of aspects of
Institutional Theory.
Principles and Practices of the Field
Your Handbook for Action
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One Size Does Not Fit All
Handbook of Research on Future of Work and Education: Implications for
Curriculum Delivery and Work Design
Enrollment Management
Transforming Higher Education
Strategic Enrollment Planning
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