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The Groundbreaking Strengths Assessment from the Leader of the Strengths Revolution In the years since the
publication of First, Break All the Rules and Now, Discover Your Strengths, millions have come to the simple but
powerful realization that to get the most out of people, you must build on their strengths. And yet, as Marcus
Buckingham astutely points out, though the strengths-based approach is now conventional wisdom, the tools and
systems inside organizations—performance appraisals, training programs, and succession planning
systems—remain stubbornly remedial and exclusively focused on measuring skills, finding gaps, and attempting
to plug them. It’s a crisis for individuals and organizations, with management ideas and everyday practice utterly
out of sync. That’s about to change. StandOut 2.0 is a revolutionary book and tool that enables you to identify
your strengths, and those of your team, and act on them. The original edition of StandOut provided top-notch
insights from one of the world’s foremost authorities on strengths, as well as access to a powerful, cutting-edge
online assessment tool. StandOut 2.0 also includes the assessment and a robust report on your most dominant
strengths. The report is easily exported so you can use it to present the very best of yourself to your team and
your company. StandOut 2.0 is your indispensable guide for building on your strengths to further your
career—and help your team and organization win.
The increase in prevalence and visibility of sexually gender diverse (SGD) populations illuminates the need for
greater understanding of the ways in which current laws, systems, and programs affect their well-being.
Individuals who identify as lesbian, gay, bisexual, asexual, transgender, non-binary, queer, or intersex, as well as
those who express same-sex or -gender attractions or behaviors, will have experiences across their life course
that differ from those of cisgender and heterosexual individuals. Characteristics such as age, race and ethnicity,
and geographic location intersect to play a distinct role in the challenges and opportunities SGD people face.
Understanding the Well-Being of LGBTQI+ Populations reviews the available evidence and identifies future
research needs related to the well-being of SDG populations across the life course. This report focuses on eight
domains of well-being; the effects of various laws and the legal system on SGD populations; the effects of various
public policies and structural stigma; community and civic engagement; families and social relationships;
education, including school climate and level of attainment; economic experiences (e.g., employment,
compensation, and housing); physical and mental health; and health care access and gender-affirming
interventions. The recommendations of Understanding the Well-Being of LGBTQI+ Populations aim to identify
opportunities to advance understanding of how individuals experience sexuality and gender and how sexual
orientation, gender identity, and intersex status affect SGD people over the life course.
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How does emotional intelligence as a competency go beyond the individual to become something a group or
entire organization can build and utilize collectively? Written primarily by members of the Consortium for
Research on Emotional Intelligence in Organizations, founded by recognized EI experts Daniel Goleman and
Cary Cherniss, this groundbreaking compendium examines the conceptual and strategic issues involved in
defining, measuring and promoting emotional intelligence in organizations. The book's contributing authors
share fifteen models that have been field-tested and empirically validated in existing organizations. They also
detail twenty-two guidelines for promoting emotional intelligence and outline a variety of measurement
strategies for assessing emotional and social competence in organizations.
What went wrong with American business at the end of the 20th century? Until the spring of 2001, Enron
epitomized the triumph of the New Economy. Feared by rivals, worshipped by investors, Enron seemingly could
do no wrong. Its profits rose every year; its stock price surged ever upward; its leaders were hailed as
visionaries. Then a young Fortune writer, Bethany McLean, wrote an article posing a simple question - how,
exactly, does Enron make its money? Within a year Enron was facing humiliation and bankruptcy, the largest in
US history, which caused Americans to lose faith in a system that rewarded top insiders with millions of dollars,
while small investors lost everything. It was revealed that Enron was a company whose business was an illusion,
an illusion that Wall Street was willing to accept even though they knew what the real truth was. This book fully updated for the paperback - tells the extraordinary story of Enron's fall.
Promoting Psychological Resilience in the U.S. Military
The Emotionally Intelligent Workplace
StandOut
Handbook on Measurement, Assessment, and Evaluation in Higher Education
Sociology
Assess Your Strengths, Find Your Edge, Win at Work
Artistry, Choice, and Leadership
This book shines a spotlight on two missing foci of authentic leadership research: international
and follower perspectives. The concept of ‘authenticity’ has been in vogue since the times of
Greek philosophy, but it wasn’t until the 1990s that leadership scholars seriously began to
study the topic of authentic leadership. This new collection brings together empirical research
and theoretical contributions to provide insights into the follower perspectives of authentic
leadership around the world. Covering topics such as leader self-awareness, gender,
psychological capital, embodied leadership and followership, and unethical conduct, the book
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features a Foreword written by William L. Gardner, one of the original scholars on authentic
leadership.
"This sixteenth edition of Interviewing: Principles and Practices continues to focus on the
fundamental principles applicable to all forms of interviewing and to seven specific types while
incorporating the latest in research, interpersonal communication theory, the uses of technology
and social media, the role of ethics, and EEO laws that affect employment and performance
interviews. We have included recent research findings and developments, but the emphasis remains
on developing the skills of both interviewers and interviewees. Ten chapters address diversity
(age, gender, culture) in the United States and our involvement in the global village as they
impact the interviews in which we take part. A major goal was to make this edition more userfriendly by sharpening the writing style, eliminating redundancies, making definitions and
explanations more precise, and employing different print types to emphasize critical words,
terms, concepts, and principles. Several chapters were restructured to provide clarity and more
logical progressions from point to point"-U.S. Army company leaders have long been recognized as overworked. This report is intended to
help the Army identify ways to reduce and manage the time burdens on Active Component company
leaders in garrison by examining these leaders' time burdens.
Based on a systematic review of the literature on employee engagement, this report seeks to
synthesise thinking and evidence.
The Smartest Guys in the Room
White Trash
U.S. Global Leadership Role and Domestic Polarization
LGBTQ Cultures
How to Keep Getting Extraordinary Things Done in Organizations
The Student's Guide to Cognitive Neuroscience
What Health Care Professionals Need to Know About Sexual and Gender Diversity

Reflecting recent changes in the way cognition and the brain are studied, this thoroughly updated third
edition of the best-selling textbook provides a comprehensive and student-friendly guide to cognitive
neuroscience. Jamie Ward provides an easy-to-follow introduction to neural structure and function, as
well as all the key methods and procedures of cognitive neuroscience, with a view to helping students
understand how they can be used to shed light on
the neural basis of cognition. The book presents an upPage 3/12
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to-date overview of the latest theories and findings in all the key topics in cognitive neuroscience,
including vision, memory, speech and language, hearing, numeracy, executive function, social and
emotional behaviour and developmental neuroscience, as well as a new chapter on attention. Throughout,
case studies, newspaper reports and everyday examples are used to help students understand the more
challenging ideas that underpin the subject. In addition each chapter includes: Summaries of key terms
and points Example essay questions Recommended further reading Feature boxes exploring interesting
and popular questions and their implications for the subject. Written in an engaging style by a leading
researcher in the field, and presented in full-color including numerous illustrative materials, this book
will be invaluable as a core text for undergraduate modules in cognitive neuroscience. It can also be used
as a key text on courses in cognition, cognitive neuropsychology, biopsychology or brain and behavior.
Those embarking on research will find it an invaluable starting point and reference. The Student’s Guide
to Cognitive Neuroscience, 3rd Edition is supported by a companion website, featuring helpful resources
for both students and instructors.
A user-friendly introduction to social inequality. This text is a broad introduction to the many types of
inequality– economics, status, political power, sex and gender, sexual orientation, race, and ethnicity– in
U.S. society and in a global setting. The author provides a wide range of explanations for inequality and,
using the latest research on the multiple impacts of inequality, surveys in detail the personal and social
consequences of social inequality. Learning Goals Upon completing this book, readers will be able to:
Understand that inequality is multidimensional Understand that it is essential to understand the
explanations of the various forms of inequality in order to further a resolution to any inequality’s
undesirable consequences Understand the discussion of inequality in its broader, historical cultural and
international context
As U.S. service members deploy for extended periods on a repeated basis, their ability to cope with the
stress of deployment may be challenged. Many programs are available to encourage and support
psychological resilience among service members and families. However, little is known about these
programs' effectiveness. This report reviews resilience literature and programs to identify evidenceinformed factors for promoting resilience.
In this book Gordon Friedrichs offers a pioneering insight into the implications of domestic polarization
for U.S. foreign policymaking and the exercise of America’s international leadership role. Through a
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mixed-method design and a rich dataset consisting of polarization data, congressional debates and
letters, as well as co-sponsorship coalitions, Friedrichs applies role theory to analyze three polarization
effects for U.S. leadership role-taking: a sorting effect, a partisan warfare, and an institutional corrosion
effect. These effects are deployed in two comparative case studies: The Iran nuclear crisis as well as the
negotiations of the Trans-Pacific Partnership Agreement. Friedrichs effectively exposes the drivers of
polarization and how this extreme divergence has translated into partisan warfare as well as institutional
corrosion, affecting direction and performance of the U.S. global leadership role. Through advancing role
theory beyond other studies and developing the concept of "diagonal contestation" as a mechanism that
allows us to locate polarization within a "two-level role game" between agent and structure, U.S. Global
Leadership Role and Domestic Polarization is a rich resource for scholars of international relations,
foreign policy analysis, American government and polarization.
Principles and Practices
International Perspectives
Reframing Organizations
Human Enhancement Drugs
Research Methods in Human Development
Iraq in Crisis
StrengthsFinder 2.0
In this fifth edition of the bestselling text in organizational theory and behavior, Bolman and Deal’s update includes coverage of
pressing issues such as globalization, changing workforce, multi-cultural and virtual workforces and communication, and
sustainability. A full instructor support package is available including an instructor’s guide, summary tip sheets for each chapter, hot
links to videos & extra resources, mini-assessments for each of the frames, and podcast Q&As with Bolman & Deal.
Drawn from real-world experience and current research, the fully updated LGBTQ Cultures, 3rd Edition paves the way for healthcare
professionals to provide well-informed, culturally sensitive healthcare to lesbian, gay, bisexual, transgender, and queer (LGBTQ)
patients. This vital guide fills the LGBTQ awareness gaps, including replacing myths and stereotypes with facts, and measuring the
effects of social stigma on health. Vital for all nursing specialties, this is the seminal guide to actively providing appropriate, culturally
sensitive care to persons of all sexual orientations and gender identities.
Despite increasing interest in the use of human enhancement drugs (HEDs), our understanding of this phenomenon and the regulatory
framework used to address it has lagged behind. Encompassing public health, epidemiology, neuroethics, sport science, criminology,
and sociology, this book brings together a broad spectrum of scholarly insights and research expertise from leading authorities to
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examine key international issues in the field of HEDs. As "traditional" and other "new" drug markets have occupied much of the
academic attention, there has been a lack of scholarly focus on human enhancement drugs. This book provides readers with a muchneeded understanding of the illicit drug market of HEDs. The authors, from a variety of cultural contexts, disciplines and perspectives,
include both academics and practitioners. Topics explored in this collection amongst others include: • The anti-doping industry and
performance and image enhancing drugs • Steroids and gender • The use of cognitive enhancing drugs in academia • The use of
sunless synthetic tanning products • The (online) trade of HEDs • Regulations of the enhancement drugs market This collection will
serve as a reference for students, academics, practitioners, law enforcement and others working in this area to reflect on the current
state of research and consider future priorities. This detailed exploration will provide a valuable knowledge base for those interested in
human enhancement drugs, while also promoting critical discussion.
Draws from surveys of 60,000 leaders and constituents at all organizational levels to identify and describe the recurring patterns and
practices leaders use to turn challenges into successes.
Authentic Leadership and Followership
Integrative Framing Analysis
Public Opinion, 1935-1971
A Review of Current Thinking
Predicting Performance in the White House
Reducing the Time Burdens of Army Company Leaders
How to Select For, Measure, and Improve Emotional Intelligence in Individuals, Groups, and Organizations
Sensation and Perception, Fifth Edition maintains the standard of clarity and coverage set in earlier editions, which make the technical scientific
information accessible to a wide range of students. The authors have received national awards for their teaching and are fully responsible for the content
and organization of the text. As a result, it features strong pedagogy, abundant student-friendly examples, and an engaging conversational style.
NOTE: NO FURTHER DISCOUNT FOR THIS PRINT PRODUCT -- OVERSTOCK SALE -- Significantly reduced list price This Surgeon General s
Report details the causes and the consequences of tobacco use among youth and young adults by focusing on the social, environmental, advertising, and
marketing influences that encourage youth and young adults to initiate and sustain tobacco use. This is the first time tobacco data on young adults as a
discrete population have been explored in detail. The report also highlights successful strategies to prevent young people from using tobacco. This three
volume set includes the following items: A booklet containing highlights from the 2012 Surgeon General s report on tobacco use among youth and teens
ages 12 through 17 and young adults ages 18 through 26. This booklet provides an overview of tobacco use within this targeted age group. The second
booklet is an Executive Summary with two messages. One message from for Kathleen Sebelius, Secretary of Health and Human Services and a second
message from Howard Koh, Assistant Secretary of Health and contains a brief introduction to the set and summary and conclusions for each chapter
contained in the final volume. The final volume contains over 800 pages of documentation, interwoven with text and data addressing the adverse health
consequences of tobacco use by children and young adults. It includes research on a variety of topics, including nicotine addiction, trends in cigarette
smoking among young adults, trends in smokeless tobacco use and cigar smoking over time, genetic factors in tobacco use among youth, and mass media
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influence on smoking to this age group to name a few. This third volume is rich with table data research findings to support the Surgeon General s concerns
with America s use and tobacco. If you would like to find similiar products, please check out our Alcoholism, Smoking, and Substance Abuse resources
collection at this link: https: //bookstore.gpo.gov/catalog/health-benefits/alcoholism-smoking-substance-abuse "
The Oxford Handbook of Qualitative Research presents a comprehensive overview of the field of qualitative research. It is intended for students of all
levels, faculty, and researchers across the social sciences. The contributors represent some of the most influential and innovative researchers in the field as
well as emerging scholars. This handbook provides a broad introduction to the field of qualitative research to those with little to no background in the
subject, while simultaneously providing substantive contributions to the field that will be of interest to even the most experienced researchers. It serves as a
user-friendly teaching tool suitable for a range of undergraduate or graduate courses, as well as individuals working on their thesis or other research
projects. With a focus on methodological instruction, this volume offers both a retrospective and prospective view of the field. The first two sections
explore the history of the field, ethics, and philosophical/theoretical approaches. The next three sections focus on the major methods of qualitative practice
as well as newer approaches (such as arts-based research and internet research); area studies often excluded (such as museum studies and disaster studies);
and mixed methods and participatory methods (such as community-based research). The next section covers key issues including data analysis,
interpretation, writing and assessment. The final section offers a commentary about politics and research and the move towards public scholarship.
An updated version of the StrengthsFinder program developed by Gallup experts to help readers discover their distinct talents and strengths and how they
can be translated into personal and career successes.
The Paradoxical Brain
Business Communication for Success
Understanding the Well-Being of LGBTQI+ Populations
Hard-to-Survey Populations
Management and the Arts
The Core
The pulse of democracy

Iraq is a nation in crisis bordering on civil war. The country now faces growing violence, a steady rise in Sunni Islamist
extremism, an increasingly authoritarian leader that favors Iraq’s Sunnis, and growing ethnic tension between Arabs and
Kurds. The recent Iraqi election offers little promise that it can correct the corruption, the weaknesses in its security
forces, and the critical failures in governance, economic development, and leadership. The problems Iraq faces in 2014
are a legacy of mistakes made during and after the U.S.-led invasion in 2003, but increasingly the nation is dealing with
the self-inflicted wounds of its leaders who abuse human rights, repress opposing factions, and misuse the Iraqi police
and security forces to their own end.
Offers advice that employees and managers can use to find their strengths and succeed at work.
In the summer of 2015, shortly after Caitlyn Jenner came out as transgender, the NAACP official and political activist
Rachel Dolezal was "outed" by her parents as white, touching off a heated debate in the media about the fluidity of
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gender and race. If Jenner could legitimately identify as a woman, could Dolezal legitimately identify as black? Taking the
controversial pairing of “transgender” and “transracial” as his starting point, Rogers Brubaker shows how gender and
race, long understood as stable, inborn, and unambiguous, have in the past few decades opened up—in different ways
and to different degrees—to the forces of change and choice. Transgender identities have moved from the margins to the
mainstream with dizzying speed, and ethnoracial boundaries have blurred. Paradoxically, while sex has a much deeper
biological basis than race, choosing or changing one's sex or gender is more widely accepted than choosing or changing
one’s race. Yet while few accepted Dolezal’s claim to be black, racial identities are becoming more fluid as
ancestry—increasingly understood as mixed—loses its authority over identity, and as race and ethnicity, like gender, come
to be understood as something we do, not just something we have. By rethinking race and ethnicity through the
multifaceted lens of the transgender experience—encompassing not just a movement from one category to another but
positions between and beyond existing categories—Brubaker underscores the malleability, contingency, and arbitrariness
of racial categories. At a critical time when gender and race are being reimagined and reconstructed, Trans explores
fruitful new paths for thinking about identity.
The New York Times Bestseller, with a new preface from the author “This estimable book rides into the summer
doldrums like rural electrification. . . . It deals in the truths that matter.”—Dwight Garner, The New York Times “This eyeopening investigation into our country’s entrenched social hierarchy is acutely relevant.”—O, The Oprah Magazine “White
Trash will change the way we think about our past and present.” —T. J. Stiles, Pulitzer Prize-winning author of Custer’s
Trials In her groundbreaking bestselling history of the class system in America, Nancy Isenberg, co-author of The
Problem of Democracy, takes on our comforting myths about equality, uncovering the crucial legacy of the ever-present,
always embarrassing—if occasionally entertaining—poor white trash. “When you turn an election into a three-ring circus,
there’s always a chance that the dancing bear will win,” says Isenberg of the political climate surrounding Sarah Palin.
And we recognize how right she is today. Yet the voters that put Trump in the White House have been a permanent part
of our American fabric, argues Isenberg. The wretched and landless poor have existed from the time of the earliest
British colonial settlement to today's hillbillies. They were alternately known as “waste people,” “offals,” “rubbish,” “lazy
lubbers,” and “crackers.” By the 1850s, the downtrodden included so-called “clay eaters” and “sandhillers,” known for
prematurely aged children distinguished by their yellowish skin, ragged clothing, and listless minds. Surveying political
rhetoric and policy, popular literature and scientific theories over four hundred years, Isenberg upends assumptions about
America’s supposedly class-free society––where liberty and hard work were meant to ensure real social mobility. Poor
whites were central to the rise of the Republican Party in the early nineteenth century, and the Civil War itself was fought
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over class issues nearly as much as it was fought over slavery. Reconstruction pitted poor white trash against newly
freed slaves, which factored in the rise of eugenics–-a widely popular movement embraced by Theodore Roosevelt that
targeted poor whites for sterilization. These poor were at the heart of New Deal reforms and LBJ’s Great Society; they
haunt us in reality TV shows like Here Comes Honey Boo Boo and Duck Dynasty. Marginalized as a class, white trash
have always been at or near the center of major political debates over the character of the American identity. We
acknowledge racial injustice as an ugly stain on our nation’s history. With Isenberg’s landmark book, we will have to face
the truth about the enduring, malevolent nature of class as well.
12: The Elements of Great Managing
Interviewing
StandOut 2.0
Forms, Causes, and Consequences
Sensation and Perception
Employee Engagement
Trans
12: The Elements of Great ManagingSimon and Schuster
Based on the largest worldwide study of employee engagement and more than a decade of research, Gallup explains the 12 elements
essential to motivating employees and features the inspiring stories of 12 managers who succeeded in these dimensions. More than a
decade ago, Gallup combed through its database of more than 1 million employee and manager interviews to identify the elements most
important in sustaining workplace excellence. These elements were revealed in the international bestseller First, Break All the Rules. 12:
The Elements of Great Managing is that book’s long-awaited sequel. It follows great managers as they harness employee engagement to
turn around a failing call center, save a struggling hotel, improve patient care in a hospital, maintain production through power outages,
and successfully face a host of other challenges in settings around the world. Gallup’s study now includes 10 million employee and
manager interviews spanning 114 countries and conducted in 41 languages. In 12, Gallup weaves its latest insights with recent
discoveries in the fields of neuroscience, game theory, psychology, sociology and economics. Written for managers and employees of
companies large and small, 12 explains what every company needs to know about creating and sustaining employee engagement.
In this valuable resource, well-known scholars present a detailed understanding of contemporary theories and practices in the fields of
measurement, assessment, and evaluation, with guidance on how to apply these ideas for the benefit of students and institutions.
Bringing together terminology, analytical perspectives, and methodological advances, this second edition facilitates informed decisionmaking while connecting the latest thinking in these methodological areas with actual practice in higher education. This research
handbook provides higher education administrators, student affairs personnel, institutional researchers, and faculty with an integrated
volume of theory, method, and application.
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PRESCRIPTION DRUGS ARE THE THIRD LEADING CAUSE OF DEATH AFTER HEART DISEASE AND CANCER. In his latest ground-breaking
book, Peter C Gotzsche exposes the pharmaceutical industries and their charade of fraudulent behaviour, both in research and marketing
where the morally repugnant disregard for human lives is the norm. He convincingly draws close co
The Gallup Poll
How Big Pharma Has Corrupted Healthcare
The Oxford Handbook of Qualitative Research
The Groundbreaking New Strengths Assessment from the Leader of the Strengths Revolution
Deadly Medicines and Organised Crime
The Amazing Rise and Scandalous Fall of Enron
Defining Sex and Gender in the 21st Century

Examines the different populations and settings that can make surveys hard to conduct and discusses methods to meet these
challenges.
The Paradoxical Brain focuses on a range of phenomena in clinical and cognitive neuroscience that are counterintuitive and go
against the grain of established thinking. The book covers a wide range of topics by leading researchers, including: • Superior
performance after brain lesions or sensory loss • Return to normal function after a second brain lesion in neurological
conditions • Paradoxical phenomena associated with human development • Examples where having one disease appears to
prevent the occurrence of another disease • Situations where drugs with adverse effects on brain functioning may have
beneficial effects in certain situations A better understanding of these interactions will lead to a better understanding of brain
function and to the introduction of new therapeutic strategies. The book will be of interest to those working at the interface of
brain and behaviour, including neuropsychologists, neurologists, psychiatrists and neuroscientists.
Much of framing scholarship focuses either exclusively on the analysis of words or of visuals. This book aims to address this
gap by proposing a six-step approach to the analysis of verbal frames, visual frames and the interplay between them—an
integrative framing analysis. This approach is then demonstrated through a study investigating the way words and visuals are
used to frame people living with HIV/AIDS in various communication contexts: the news, public service announcements and
special interest publications. This application of integrative framing analysis reveals differences between verbal frames and
visual frames in the same messages, underscoring the importance of looking at these frames together.
A complete compilation of all the public opinion polls conducted by the American Institute of Public Opinion, 1935-1971.
A Practical, Problem-Solving Approach
Organizational Behavior
Preventing Tobacco Use Among Youth and Young Adults
The Presidential Character
Framing Health through Words and Visuals
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The Transgender Exigency
Social Inequality
At no other point in human history have the definitions of "woman" and "man," "male" and "female," "masculine" and
"feminine," been more contentious than now. This book advances a pragmatic approach to the act of defining that
acknowledges the important ethical dimensions of our definitional practices. Increased transgender rights and visibility
has been met with increased opposition, controversy, and even violence. Who should have the power to define the
meanings of sex and gender? What values and interests are advanced by competing definitions? Should an all-boys’
college or high school allow transgender boys to apply? Should transgender women be allowed to use the women’s
bathroom? How has growing recognition of intersex conditions challenged our definitions of sex/gender? In this timely
intervention, Edward Schiappa examines the key sites of debate including schools, bathrooms, the military, sports,
prisons, and feminism, drawing attention to the political, practical, and ethical dimensions of the act of defining itself. This
is an important text for students and scholars in gender studies, philosophy, communication, and sociology.
This volume presents a collection of articles selected from Teaching of Psychology, sponsored by APA Division 2. It
contains the collective experience of teachers who have successfully dealt with students' statistics anxiety, resistance to
conducting literature reviews, and related problems. For those who teach statistics or research methods courses to
undergraduate or graduate students in psychology, education, and the social sciences, this book provides many innovative
strategies for teaching a variety of methodological concepts and procedures in statistics and research methods courses.
Dr. James David Barber's well-known, provocative examination of who has the potential to be voted into the highest office
in the land - and why - is being reissued as the newest addition to the "Longman Classics in Political Science" series.
Arguing that patterns in a person's character, world view, and style can allow us to anticipate their performance as
president, The Presidential Character offers explanations and predictions of the performance of presidents and
presidential candidates. Drawing on historical, biographical, and psychological research, Dr. Barber hoped to help voters
make judicious choices in determining the country's highest leaders. Revisiting this classic work in today's important
presidential election season begs a reconsideration of Barber's probing and enduring query, "What should we look for in a
president?"
For undergradute social science majors. A textbook on the interpretation and use of research. Annotation copyright Book
News, Inc. Portland, Or.
Gender and Race in an Age of Unsettled Identities
Handbook for Teaching Statistics and Research Methods
The 400-Year Untold History of Class in America
A Role Theory Approach
The Leadership Challenge
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A Report of the Surgeon General
Management and the Arts, Fourth Edition provides you with theory and practical applications from all management perspectives including
planning, marketing, finance, economics, organizational, staffing, and group dynamics ALL related to an arts organization. Whether you are a
manager in a theatre, museum, dance company, or opera, you will gain useful insights into management. Topics written especially to help
you with your management skills include: * How arts organizations and management evolved * The theories and processes behind strategic
planning and decision making * Organizing and organizational design * Staffing and personal relations * The tools and techniques available
from communicating effectively and keeping track of information * Budgeting, fundraising, and financial management * Integrating various
management theories and practical applications * How to work effectively with boards * Sections on e-marketing and Web marketing *
Includes: case studies, statistics, career, and financial information Revised to reflect the latest thinking and trends in managing organizations
and people, Management and the Arts, Fourth Edition features class-tested questions in each chapter, which help you to integrate the
material and develop ideas as to how the situations and problems could have been handled. Case studies focus on the challenges facing
managers and organizations every day, and "In The News quotes give you real-world examples of principles and theories. Developing career
skills and options, graduate and postgraduate training opportunities, and professional organizations and conferences are highlighted.
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