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Extensively revised and updated edition
of the bestselling textbook, provides
an overview of recent global airline
industry evolution and future
challenges Examines the perspectives of
the many stakeholders in the global
airline industry, including airlines,
airports, air traffic services,
governments, labor unions, in addition
to passengers Describes how these
different players have contributed to
the evolution of competition in the
global airline industry, and the
implications for its future evolution
Includes many facets of the airline
industry not covered elsewhere in any
single book, for example, safety and
security, labor relations and
environmental impacts of aviation
Highlights recent developments such as
changing airline business models,
growth of emerging airlines, plans for
modernizing air traffic management, and
opportunities offered by new
information technologies for ticket
distribution Provides detailed data on
Page 1/27

Download File PDF Emiratescase Emirates Airline
Connecting The Unconnected
airline performance and economics
updated through 2013
This book presents a concise account of
the English system of civil litigation,
covering court proceedings in England
and Wales. It is an original and
important study of a system which is
the historical root of the US
litigation system. The volume offers a
comprehensive and properly balanced
account of the entire range of dispute
resolution techniques. As the first
book on this subject to be published in
the USA, it enables American lawyers to
gain an overview of the main
institutions of English Civil
Procedure, including mediation and
arbitration. It will render the English
system of civil justice accessible to
law students in the US, practitioners
of law, professors, judges, and policymakers.
The COVID-19 pandemic changed world
dynamics, working scenarios, as well as
professional and emotional dimensions.
The virus has emerged as a significant
threat for the continuity of business.
Keeping the gravity of the problem in
mind, companies must understand the
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need for change and must now update
their strategy to account for
pandemics. The next pandemic may be
more severe than the current one,
meaning that organizations need to
devise mechanisms and business models
to fight with these situations and
maintain business continuity. They
should not only look forward to saving
plants, machinery and infrastructure,
but also concentrate on employee
welfare, customer engagement and
satisfaction during this crisis time.
The book will not only present the
evidence of various effective solutions
to run a business in the time of a
pandemic, but also put forward the new
models and practices of business being
followed by people at the time of
crisis. It aims to create a bridge
between existing business models and
proposed business solutions, focusing
on existing theories and most
importantly case studies from recent
happenings. This rich collection of
chapters will provide insights
regarding the business challenges,
opportunities and practices during
pandemic situations like COVID-19,
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making it particularly valuable to
researchers, academics and students in
the fields of strategic management,
leadership and disaster management.
The MicroStrategy Engine Essentials
course explains the inner workings of
the MicroStrategy Engine. In this
course, you will study specific
reporting scenarios and the
MicroStrategy Engine’s techniques for
composing the SQL queries that produce
MicroStrategy reports. You will study
concepts such as level metrics,
transformation metrics, custom groups,
and relationship filters from a SQL
point of view. The course also reviews
the most commonly used VLDB Properties.
Seawater Desalination and the Political
Ecology of Water
International Human Resource Management
A New Perspective
Emiratization in the UAE Labor Market
Desert Dust in the Global System
A Complete Guide to the Models, Tools
and Techniques of Organizational Change
Appeal Relating to the Jurisdiction of
the ICAO Council (India V. Pakistan)
An authoritative and wide-ranging book uncovering the rich
heritage of the United Arab Emirates, its political renaissance
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and its modern transformation into one of the most developed
nations in the world.
The authors of this volume claim that mathematics can be
usefully re-conceptualized as a special form of
communication. As a result, the familiar discussion of mental
schemes, misconceptions, and cognitive conflict is
transformed into a consideration of activity, patterns of
interaction, and communication failure. By equating thinking
with communicating, the discursive approach also
deconstructs the problematic dichotomy between "individual"
and "social" research perspectives.
Commercial air transport is a global multimillion dollar
industry that underpins the world economy and facilitates the
movement of over 3 billion passengers and 50 million tonnes
of air freight worldwide each year. With a clearly structured
topic-based approach, this textbook presents readers with the
key issues in air transport management, including: aviation
law and regulation, economics, finance, airport and airline
management, environmental considerations, human resource
management and marketing. The book comprises carefully
selected contributions from leading aviation scholars and
industry professionals worldwide. To help students in their
studies the book includes case studies, examples, learning
objectives, keyword definitions and ‘stop and think’ boxes to
prompt reflection and to aid understanding. Air Transport
Management provides in-depth instruction for undergraduate
and postgraduate students studying aviation and business
management-related degrees. It also offers support to
industry practitioners seeking to expand their knowledge
base.
The 2016 Election, which altered American political history,
was not decided by the Russians or in Ukraine or by Steve
Bannon. The event that broke Hillary's blue wall in the
Midwest and swung Florida
and North Carolina was an
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October Surprise, and it was wholly a product of the
leadership of the FBI. This is the inside story by the reporter
closest to its center. In September 2016, Hillary Clinton was
the presumptive next president of the US. She had a blue
wall of states leaning her way in the Midwest, and was ahead
in North Carolina and Florida, with a better than even shot at
taking normally Republican Arizona. The US was about to get
its first woman president. Yet within two months everything
was lost. An already tightening race saw one seismic
correction: it came in October when the FBI launched an
investigation into the Clinton staff's use of a private server for
their emails. Clinton fell 3-4 percent in the polls instantly, and
her campaign never had time to rebut the investigation or
rebuild her momentum so close to election day. The FBI cost
her the race. October Surprise is a pulsating narrative of an
agency seized with righteous certainty that waded into the
most important political moment in the life of the nation, and
has no idea how to back out with dignity. So it doggedly
stands its ground, compounding its error. In a momentous
display of self-preservation, James Comey, Andrew McCabe,
and key Justice Department officials decide to protect their
own reputations rather than save the democratic process.
Once they make that determination, the race is lost for
Clinton, who is helpless in front of their accusation even
though she has not intended to commit, let alone actually
committed, any crime. A dark true-life thriller with historic
consequences set at the most crucial moment in the electoral
calendar, October Surprise is a warning, a morality tale and a
political and personal tragedy.
Absorption Chillers and Heat Pumps
Appel Concernant la Compétence Du Conseil de L'OACI
(Inde C. Pakistan).
Managing Brand Equity
How the FBI Tried to Save
Itself and Crashed an Election
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Bedouins, Wealth, and Change
Theory and Practice
Air Transport Management

'Supply Chain Management' illustrates the key drivers
of good supply chain management in order to help
students understand what creates a competitive
advantage. It also provides strong coverage of analytic
skills so that students can gauge the effectiveness of
the techniques described.
The second edition of Rigas Doganis' book brings the
airline industry story up to date, exploring airline
mergers and alliances, price wars, the impact of
disasters and the future prospects for the industry as a
whole.
For undergraduate and graduate courses in strategy. In
today's economy, gaining and sustaining a competitive
advantage is harder than ever. Strategic Management
captures the complexity of the current business
environment and delivers the latest skills and concepts
with unrivaled clarity, helping students develop their
own cutting-edge strategy through skill-developing
exercises. The Fifteenth Edition has been thoroughly
updated and revised with current research and
concepts. This edition includes 29 new cases and endof- chapter material, including added exercises and
review questions. MyManagementLab for Strategic
Management is a total learning package.
MyManagementLab is an online homework, tutorial,
and assessment program that truly engages students in
learning. It helps students better prepare for class,
quizzes, and exams-resulting in better performance in
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the course-and provides educators a dynamic set of
tools for gauging individual and class progress.
Value Creation from E-Business Models provides a
thorough analysis of what constitutes an e-business
model. Unlike many e-business books available, this
text draws together theoretical and empirical
contributions from leading academic scholars in the
field of management information systems. Divided into
four parts, E-Business Models and Taxonomies; EBusiness Markets; E-Business Customer Performance
Measurement; and E-Business Vendor Applications and
Services, this book is the critical dissection of E-Business
that today's academic community needs. * World class
academic contributors brought together in one volume
* Demonstrates that there are e-business models which
create value for customers and vendors alike * Learn
from the lessons of the past five years in developing
and implementing e-business models
Airline Marketing and Management
Learning Discourse
Shaikhdoms of Eastern Arabia
Concepts and Cases, Global Edition
The Cambridge Handbook of Immunities and
International Law
Building Brand Identity
Your Step-By-Step Guide to Success
International Human Resource Management is
a core text for undergraduate, specialist
Master's and MBA students taking a module
in international or comparative human
resource management. It provides and
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introduction to both the theory and
practice of managing HR in an
international context. It discusses the
development of mainstream HRM and analyses
the significance of the international
contexts, processes and issues pertaining
to the effective employment of people in
different geographical locations. The book
is underpinned by a clear analytical
framework of key aspects of international
HRM and contains some contributed chapters
from experts in the field.
Annotation As businesses increasingly
stress the importance of cooperation and
collaboration with suppliers and
customers, relationship marketing is
emerging as the `core'of all marketing
activity. In recent years, there has been
an explosive growth in business and
academic interest in relationship
marketing, yet no comprehensive book has
been available to present key concepts,
theories, and applications. The editors of
this volume have assembled an
authoritative and global cast of chapter
contributors and crafted a volume that
will become the seminal, founding work in
this growing field. Their approach is
eclectic, including a broad coverage of
topics, diverse theoretical and conceptual
paradigms, and global viewpoints.
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Significantly revised and updated since
its first publication in 1996, Absorption
Chillers and Heat Pumps, Second Edition
discusses the fundamental physics and
major applications of absorption chillers.
While the popularity of absorption
chillers began to dwindle in the United
States in the late 1990’s, a shift towards
sustainability, green buildings and the
use of renewable energy has brought about
a renewed interest in absorption heat pump
technology. In contrast, absorption
chillers captured a large market share in
Asia in the same time frame due to
relative costs of gas and electricity. In
addition to providing an in-depth
discussion of fundamental concepts related
to absorption refrigeration technology,
this book provides detailed modeling of a
broad range of simple and advanced cycles
as well as a discussion of applications.
New to the Second Edition: Offers details
on the ground-breaking Vapor Surfactant
theory of mass transfer enhancement
Presents extensively revised computer
examples based on the latest version of
EES (Engineering Equation Solver)
software, including enhanced consistency
and internal documentation Contains new
LiBr/H2O property routines covering a
broad range of temperature and the full
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range of concentration Utilizes new
NH3/H2O helper functions in EES which
significantly enhance ease of use Adds a
new chapter on absorption technology
applications Offers updated absorption
fluid transport property information
Absorption Chillers and Heat Pumps, Second
Edition provides an updated and thorough
discussion of the physics and applications
of absorption chillers and heat pumps. An
in-depth guide to evaluating and
simulating absorption systems, this
revised edition provides significantly
increased consistency and clarity in both
the text and the worked examples. The
introduction of the vapor surfactant
theory is a major new component of the
book. This definitive work serves as a
resource for both the newcomer and
seasoned professional in the field.
Using a practical analytical approach,
this timely work presents information and
insights on the daily challenges brand
managers face. Divided into two sections,
the first emphasizes the need to
understand customers and the current
brand's assets before proceeding to
refashion the brand's positioning and
personality. The second half presents a
detailed look at the practicalities of
branding in today's tough market
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conditions along with an in-depth
description and analysis of six major
brands which have succeeded in creating
strong identities. Includes hundreds of
actual, up-to-the-minute examples.
Strategy, Planning, and Operation
Principles of Solar Gas Turbines for
Electricity Generation
Airline Operations
A Strategic Approach
Strategic Management During a Pandemic
Air Route Networks Through Complex
Networks Theory
Strategic Brand Management
The most important assets of any business
are intangible: its company name, brands,
symbols, and slogans, and their underlying
associations, perceived quality, name
awareness, customer base, and proprietary
resources such as patents, trademarks, and
channel relationships. These assets, which
comprise brand equity, are a primary
source of competitive advantage and future
earnings, contends David Aaker, a national
authority on branding. Yet, research shows
that managers cannot identify with
confidence their brand associations,
levels of consumer awareness, or degree of
customer loyalty. Moreover in the last
decade, managers desperate for short-term
financial results have often unwittingly
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damaged their brands through price
promotions and unwise brand extensions,
causing irreversible deterioration of the
value of the brand name. Although several
companies, such as Canada Dry and ColgatePalmolive, have recently created an equity
management position to be guardian of the
value of brand names, far too few
managers, Aaker concludes, really
understand the concept of brand equity and
how it must be implemented. In a
fascinating and insightful examination of
the phenomenon of brand equity, Aaker
provides a clear and well-defined
structure of the relationship between a
brand and its symbol and slogan, as well
as each of the five underlying assets,
which will clarify for managers exactly
how brand equity does contribute value.
The author opens each chapter with a
historical analysis of either the success
or failure of a particular company's
attempt at building brand equity: the
fascinating Ivory soap story; the
transformation of Datsun to Nissan; the
decline of Schlitz beer; the making of the
Ford Taurus; and others. Finally, citing
examples from many other companies, Aaker
shows how to avoid the temptation to place
short-term performance before the health
of the brand and, instead, to manage
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brands strategically by creating,
developing, and exploiting each of the
five assets in turn
This is the first book dedicated to solar
gas turbines, providing fundamental
knowledge and state-of-the-art
developments in the field. A gas turbine
is a heat engine in which a mixture of
fuel and air is burned in a chamber that
is an integral part of the flow circuit of
the working fluid. The burnt gas mixture
expands and turns the turbine, which can
be connected to a generator for
electricity production. Solar gas turbines
offer an important alternative to
conventional gas turbines driven by nonrenewable, polluting fossil fuels such as
diesel or natural gas. The book provides a
comprehensive overview of the topic as
well as numerous illustrations.
Through six previous editions, Airline
Marketing and Management has established
itself as the leading textbook for
students of marketing and its application
to today's airline industry, as well as a
reference work for those with a
professional interest in the area.
Carefully revised, the seventh edition of
this internationally successful book
examines an exceptionally turbulent period
for the industry. It features new material
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on: *Changes in customer needs,
particularly regarding more business
travellers choosing - or being forced - to
travel economy, and analysis of the
bankruptcy of 'All Business Class'
airlines. * An explanation of the US/EU
'Open Skies' agreement and analysis of its
impact. *The increase in alliance activity
and completion of several recent mergers,
and the marketing advantages and
disadvantages that have resulted. *
Product adjustments that airlines must
make to adapt to changes in the marketing
environment, such as schedule readjustments and the reconfiguration of
aircraft cabins. *Changes in pricing
philosophies, with, for example, airlines
moving to 'A La Carte' pricing, whereby
baggage, catering and priority boarding
are paid for as extras. *Airline websites
and their role as both a selling and
distributing tool. *The future of airline
marketing. A review of the structure of
the air transport market and the marketing
environment is followed by detailed
chapters examining business and marketing
strategies, product design and management,
pricing and revenue management, current
and future distribution channels, and
selling, advertising and promotional
policies. The reader will benefit from
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greater understanding of both marketing
and airline industry jargon and from
knowledge obtained regarding the
extraordinary strategic challenges now
facing aviation. Written in a
straightforward, easy-to-read style and
combining up-to-date and relevant examples
drawn from the worldwide aviation
industry, this new edition will further
enhance the book's reputation for
providing the ideal introduction to the
subject.
Provides an overview of the key issues and
dominant theories of teaching and learning
as they impact upon the practice of
classroom teachers. It includes questions,
points for consideration and ideas for
further reading and research.
Airline Operations and Management
A Practical Guide
The Airline Business
A Strategy for Success in a Hostile
Marketplace
The Three Paths of Justice
A Study of Rural Development in the United
Arab Emirates and the Sultanate of Oman
United Arab Emirates
The idiosyncrasies of human decision-making have confounded
economists and social theorists for years. If each person makes
choices for personal (and often irrational) reasons, how can people's
choices be predicted by a single theory? How can any economic,
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social, or political theory be valid? The truth is, none of them really
are. Mark Buchanan makes the fascinating argument that the
science of physics is beginning to provide a new picture of the
human or "social atom," and help us understand the surprising, and
often predictable, patterns that emerge when they get together. Look
at patterns, not people, Buchanan argues, and rules emerge that can
explain how movements form, how interest groups operate, and
even why ethnic hatred persists. Using similar observations, social
physicists can predict whether neighborhoods will integrate,
whether stock markets will crash, and whether crime waves will
continue or abate. Brimming with mind games and provocative
experiments, The Social Atom is an incisive, accessible, and
comprehensive argument for a whole new way to look at human
social behavior.
Increasingly, water-stressed cities are looking to the oceans to fix
unreliable, contested and over-burdened water supply systems.
Desalination technologies are, however, also becoming the focus of
intense political disagreements about the sustainable and just
provision of urban water. Through a series of cutting-edge case
studies and multi-subject approaches, this book explores the
political and ecological debates facing water desalination on a broad
geographical scale.
Written by a range of international industry practitioners, this book
offers a comprehensive overview of the essence and nature of
airline operations in terms of an operational and regulatory
framework, the myriad of planning activities leading up to the
current day, and the nature of intense activity that typifies both
normal and disrupted airline operations. The first part outlines the
importance of the regulatory framework underpinning airline
operations, exploring how airlines structure themselves in terms of
network and business model. The second part draws attention to the
operational environment, explaining the framework of the air traffic
system and processes instigated by operational departments within
airlines. The third part presents a comprehensive breakdown of the
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activities that occur on the actual operating day. The fourth part
provides an eye-opener into events that typically go wrong on the
operating day and then the means by which airlines try to mitigate
these problems. Finally, a glimpse is provided of future systems,
processes, and technologies likely to be significant in airline
operations. Airline Operations: A Practical Guide offers valuable
knowledge to industry and academia alike by providing readers
with a well-informed and interesting dialogue on critical functions
that occur every day within airlines.
Stem cells have been gaining a lot of attention in recent years. Their
unique potential to self-renew and differentiate has turned them into
an attractive model for the study of basic biological questions such
as cell division, replication, transcription, cell fate decisions, and
more. With embryonic stem (ES) cells that can generate each cell
type in the mammalian body and adult stem cells that are able to
give rise to the cells within a given lineage, basic questions at
different developmental stages can be addressed. Importantly, both
adult and embryonic stem cells provide an excellent tool for cell
therapy, making stem cell research ever more pertinent to
regenerative medicine. As the title The Cell Biology of Stem Cells
suggests, our book deals with multiple aspects of stem cell biology,
ranging from their basic molecular characteristics to the in vivo
stem cell trafficking of adult stem cells and the adult stem-cell
niche, and ends with a visit to regeneration and cell fate
reprogramming. In the first chapter, “Early embryonic cell fate
decisions in the mouse”, Amy Ralson and Yojiro Yamanaka
describe the mechanisms that support early developmental decisions
in the mouse pre-implantation embryo and the current
understanding of the source of the most immature stem cell types,
which includes ES cells, trophoblast stem (TS) cells and
extraembryonic endoderm stem (XEN) cells.
Opportunities and Challenges
Strategic Management in Emerging Markets
The Social Atom
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Questions of Jurisdiction and Admissibility before International
Courts
Teaching and Learning: Pedagogy, Curriculum and Culture
Understanding Strategy in Global Markets
Tapping the Oceans
Airline Operations and Management: A Management
Textbook is a survey of the airline industry, mostly from a
managerial perspective. It integrates and applies the
fundamentals of several management disciplines,
particularly economics, operations, marketing and finance,
in developing the overview of the industry. The focus is on
tactical, rather than strategic, management that is
specialized or unique to the airline industry. The primary
audiences for this textbook are both senior and graduate
students of airline management, but it should also be
useful to entry and junior level airline managers and
professionals seeking to expand their knowledge of the
industry beyond their own functional area.
This pioneering study captures the traditional social,
economic and political systems of the Arab sheikhdoms of
the Gulf. It represents a unique and in-depth insight into
the complex and varied cultural patterns of the Arabs,
Persians and the people of the East African Coast in the
1950s, before the advent of oil wealth radically altered the
style of life and expectations of the people living in these
sheikdoms. In a compelling narrative Lienhardt discusses
the tribal structure, relations between men and women, the
economics of pearl fishing, the growth of towns and the
complex relationship between the ruling sheikhs and their
subjects. His findings offer a key to the understanding of
the political system and the transition from the tribal to the
class system. Specialists on the Gulf and Middle East,
social historians and anthropologists will find a wealth of
new evidence and analysis in this invaluable and accessible
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combination of history and anthropology.
Few topics of international law speak to the imagination as
much as international immunities. Questions pertaining to
immunity from jurisdiction or execution under international
law surface on a frequent basis before national courts,
including at the highest levels of the judicial branch and
before international courts or tribunals. Nevertheless,
international immunity law is and remains a challenging
field for practitioners and scholars alike. Challenges stem
in part from the uncertainty pertaining to the customary
content of some immunity regimes said to be in a 'state of
flux', the divergent – and at times directly conflicting approaches to immunity in different national and
international jurisdictions, or the increasing intolerance
towards impunity that has accompanied the advance of
international criminal law and human rights law.
Composed of thirty-four expertly written contributions, the
present volume uniquely provides a comprehensive tour
d'horizon of international immunity law, traversing a
wealth of national and international practice.
Air Route Networks through Complex Networks Theory
connects theory research with network connectivity
analysis, providing practitioners with the tools they need to
develop more efficient, resilient and profitable air route
networks. The book helps airline route planners and
executives create more robust route networks that are less
vulnerable to disruptions, such as node isolation. The book
further explores errors and attacks in complex networks,
strategies for detecting critical nodes and cascading failure
models to assess and maximize robustness. The book
explains how to measure air route network connectivity
with complex network representations. Air transport is
among the most dynamic and toughest competition
industries in today’s global economy. The quality of air
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route network design is a key strategic factor in an airline’s
viability. These robust networks provide for more stable
and secure carrier operations vs. those based simply on
existing supply and demand volumes. Node-specific and
network-specific representations are covered, along with indepth coverage of connectivity in special and temporal
networks. These collective tools serve as a guide for
practitioners seeking to apply complex network theory to
the airline industry. Presents complex networks theory
research results applied to airline transportation networks
Examines airline network robustness in the face of
disruptions, providing strategies for detecting critical
nodes of air transport networks Provides historical
perspective on the economic, political, technical, and
geographical constraints that influence airline route
portfolios Connects data from valuable tools, such as
navpoints, area control centers (ACC), and flight
information centers, with air network modeling Studies
spreading-related phenomena, such as rumors, and disease
contagions, and how these affect the airline industry
Engine Essentials
Value Creation from E-Business Models
The Strategic Planning Process
Discursive approaches to research in mathematics
education
The Cell Biology of Stem Cells
Why the Rich Get Richer, Cheaters Get Caught, and Your
Neighbor Usually Looks Like You
An international perspective

The definitive, bestselling text in the
field of change management, Making Sense
of Change Management provides a thorough
overview of the subject for both students
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and professionals. Along with explaining
the theory of change management, it
comprehensively covers the models, tools,
and techniques of successful change
management so organizations can adapt to
tough market conditions and succeed by
changing their strategies, structures,
boundaries, mindsets, leadership
behaviours and of course their
expectations of the people who work within
them. This completely revised and updated
4th edition of Making Sense of Change
Management includes more international
examples and case studies, emerging new
thinking and practice in the area of
cultural change and a new chapter on the
interrelationship with project management
(PM) and change management. It also covers
complexity models, agile approaches, and
stakeholder management along with cultural
sensitivity and what to do when cultures
collide. Making Sense of Change Management
remains essential reading for anyone who
is currently part of, or leading, a change
initiative. Online supporting resources
include lecture slides, making this an
ideal textbook for MBA or graduate
students focusing on leading or managing
change.
Strategic management is a field that has
diversity in approach and scope, but
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relative homogeneity in pedagogy. This
book, a refreshed edition of its
successful predecessor, brings something
different to the field, by concisely
introducing it with a focus on doing
business in the Middle East and North
Africa. Supplemented by online case
studies and other resources, the reader is
exposed to a plethora of concepts,
theories, practical implications, and
experiential exercises in the strategic
management process. The updated text
explores key regional issues, including
the "Arab Spring", economic recession,
corporate social responsibility, the role
of women in business and the rise of
emerging economies. The reader is
encouraged to look at the world in light
of the challenges many organizations are
facing around the globe. Features like
"Stop and Think Critically" and "Focus"
points throughout each chapter encourage
and inspire a thoughtful reading of the
text. This is a book designed to aid
undergraduate and graduate students, as
well as managers in both for-profit and
non-profit sectors. The authors guides the
reader through both new and ongoing issues
in the field of strategic management, and
allow them to foster a greater
understanding of this ever-developing
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field.
This textbook focuses on strategic
management in emerging market contexts. It
delineates the border between business
level strategy and corporate strategy to
better align business level and corporate
level strategy.
Tourism marketing has long been considered
as a branch of traditional marketing.
However, in recent years, tourism
marketing has gone through fundamental
changes: the pursuit of global strategies
based on strategic alliances, the
breakdown of commercial borders and
advances in new technology have all
facilitated the commercialisation of
tourism products. This book sets out to
examine the changes shaping the
international marketing of tourism and
travel. The book begins in defining the
role of international marketing in tourism
and describes the strategic marketing
process, from analysis and strategy
formulation to implementation techniques.
It provides the marketing theory for the
rest of the text. Part two focuses on
specific issues that are currently
influencing tourism marketing. As such, it
explains how technology is affecting the
way tourism firms operate, the impact and
influence of environmental awareness,
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human resource strategy and service
quality on tourism marketing. Finally, it
presents the strategic responses of each
of the sub-sectors - hospitality, air
transport, tour operation, travel agency
and the tourism destination - to the
pressures of the changing tourism
industry. The International Marketing of
Travel and Tourism is aimed at final year
undergraduate and postgraduate students of
tourism providing a strategic approach to
marketing within this growing sector.
A Management Textbook
Aligning Business and Corporate Strategy
Handbook of Relationship Marketing
Making Sense of Change Management
The Global Airline Industry
Start Your Own Import/Export Business
Supply Chain Management
Incorporating the latest thinking and developments from both
academia and industry, this exploration of brands, brand equity
and strategic brand management combines a comprehensive
theoretical foundation with numerous techniques and practical
insights for making better day-to-day and long-term brand
decisions. Focused on how-to and why, it provides specific
tactical guidelines for planning, building, measuring and
managing brand equity. It includes numerous examples on each
topic and over 75 Branding Briefs that identify successful and
unsuccessful brands.
This book combines classic and recent studies investigating
challenges to Emiratization – full employment of Emirati
nationals who make up only about 10% of the total workforce –
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in the United Arab Emirates (UAE). The book offers a
comprehensive overview of the events leading to the country’s
rapid growth and development, as well as important social and
cultural issues arising as the country transitioned from an
isolated traditional economy to an open globalized one, and
explores the specific challenges of incorporating Emiratis in
their own vibrant economy. This topic is of interest to scholars,
policymakers, and those considering investing or seeking
employment in the UAE since it emerged as a Western-friendly,
politically stable, and prospering oil-producing country in a
region plagued by political, social, and economic turmoil.
Importing and exporting are trillion-dollar industries — but that
doesn’t mean they’re just for big business. In fact, small
businesses make up about 96 percent of this field. Get your
share of an ever-expanding economy with the essential advice in
this top-selling guide. As a successful import/export agent, you
can net a healthy six-figure income by matching buyers and
sellers from around the globe, right from your own home. This
book is loaded with valuable insights and practical advice for
tapping into highly lucrative global markets. You’ll learn every
aspect of the startup process, including: • Choosing the most
profitable goods to buy and sell • Setting up and maintaining a
trade route • Using the internet to simplify your transactions •
How the government can help you find products and customers
• Essential trade law information to keep your business in
compliance • How to choose a customs broker • The latest
government policies • Proven methods for finding contacts in
the Unites States and abroad Tricks of the trade from successful
importers/exporters and hundreds of valuable resources help
you become a player in the lucrative world of international
exchange.
Dust storms are a vital component of the environment. This
book explores and summarises recent research on where dust
storms originate, why dust storms are generated, where dust is
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transported and deposited, the nature of dust deposits and the
changing frequency of dust storms over a range of time-scales.
It is the first global study of causes and effects of dust storms,
which are one of the increasing nature catastrophes.
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