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Details the most important techniques used to make the storage and transmission of data fast, secure, and reliable. Accessible to both specialists and nonspecialists: Avoids complex mathematics
Data and Computer Communications, Eighth Edition offers a clear, comprehensive, and unified view of the entire fields of data communications, networking, and protocols. William Stallings organizes this massive subject into small, comprehensible elements, building a complete survey of the state-ofthe-art, one piece at a time. Stallings has substantially revised this international best-seller to reflect today's latest innovations, from WiFi and 10 Gbps Ethernet to advanced congestion control and IP performance metrics.
This book gathers selected papers presented at the 2nd International Conference on Computing, Communications and Data Engineering, held at Sri Padmavati Mahila Visvavidyalayam, Tirupati, India from 1 to 2 Feb 2019. Chiefly discussing major issues and challenges in data engineering systems
and computer communications, the topics covered include wireless systems and IoT, machine learning, optimization, control, statistics, and social computing.
This new edition explains the GMDSS rules, regulations and procedures. The book contains the regulations drawn from the International Telecommunication Union (ITU) and it is a useful teaching aid for GMDSS topics thoroughly updated to explain: significant changes in operating procedures to
GMDSS, improvements to communication equipment and the new opportunities they provide, including: Automatic Identification Systems (AIS), Inmarsat Fleet services amendments to GMDSS radio maintenance certificate. Also expanded to include sections on use of radio for: piracy and armed
robbery attacks at sea, medical advice and assistance, Mede Vac; and contains updated and extended contact details of important organisations relevant to GMDSS.
Fractal Teletraffic Modeling and Delay Bounds in Computer Communications
Data and Computer Communications
Kai Lung's Golden Hours
ACT For Dummies
Coding for Data and Computer Communications
This timely revision of an all-time best-seller in the field features the clarity and scope of a Stallings classic. This comprehensive volume provides the most up-to-date coverage of the essential topics in data communications, networking, Internet technology and protocols, and
standards - all in a convenient modular format. Features updated coverage of multimedia, Gigabit and 10 Gbps Ethernet, WiFi/IEEE 802.11 wireless LANs, security, and much more. Ideal for professional reference or self-study. For Product Development personnel, Programmers,
Systems Engineers, Network Designers and others involved in the design of data communications and networking products.
Systems Engineering and Management for Sustainable Development is a component of Encyclopedia of Technology, Information, and Systems Management Resources in the global Encyclopedia of Life Support Systems (EOLSS), which is an integrated compendium of twenty
one Encyclopedias. This theme discusses: basic principles of systems engineering and management for sustainable development, including: cost effectiveness assessment; decision assessment, tradeoffs, conflict resolution and negotiation; research and development policy;
industrial ecology; and risk management strategies for sustainability. The emphasis throughout will be upon the development of appropriate life-cycles for processes that assist in the attainment of sustainable development, and in the use of appropriate policies and systems
management approaches to ensure successful application of these processes. The general objectives of these chapters is to illustrate the way in which one specific issue, such as the need to bring about sustainable development, necessarily grows in scope such that it becomes
only feasible to consider the engineering and architecting of appropriate systems when the specific issue is imbedded into a wealth of other issues. The discussions provide an illustration of the many attributes and needs associated with the important task of utilizing
information and knowledge, enabled through systems engineering and management, to engineer systems involving humans, organizations, and technology, in the support of sustainability. These two volumes are aimed at the following five major target audiences: University and
College students Educators, Professional practitioners, Research personnel and Policy analysts, managers, and decision makers and NGOs
A Handbook of Media and Communications Research presents qualitative as well as quantitative approaches to the analysis and interpretation of media, covering perspectives from both the social sciences and the humanities. The Handbook offers a comprehensive review of
earlier research and a set of guidelines for how to think about, plan, and carry out studies of media in different social and cultural contexts. Divided into sections on the history, systematics and pragmatics of research, and written by internationally acknowledged specialists in
each area, the Handbook will be a standard reference work for students and researchers.
Balancing the most technical concepts with practical everyday issues, DATABASE COMMUNICATIONS AND COMPUTER NETWORKS, 8e provides thorough coverage of the basic features, operations, and limitations of different types of computer networks--making it the ideal
resource for future business managers, computer programmers, system designers, as well as home computer users. Offering a comprehensive introduction to computer networks and data communications, the book includes coverage of the language of computer networks as
well as the effects of data communications on business and society. It provides full coverage of wireless technologies, industry convergence, compression techniques, network security, LAN technologies, VoIP, and error detection and correction. The Eighth Edition also offers
up-to-the-minute coverage of near field communications, updated USB interface, lightning interface, and IEEE 802.11 ac and ad wireless standards, firewall updates, router security problems, the Internet of Things, cloud computing, zero-client workstations, and Internet domain
names. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Introduction To Data Communication And Networking
Data Communications and Computer Networks: A Business User’s Approach
A Handbook of Media and Communication Research
Managing Engineering, Construction and Manufacturing Projects to PMI, APM and BSI Standards
Qualitative and Quantitative Methodologies

A comprehensive book on project management, covering all principles and methods with fully worked examples, this book includes both hard and soft skills for the engineering, manufacturing and construction industries. Ideal for
engineering project managers considering obtaining a Project Management Professional (PMP) qualification, this book covers in theory and practice, the complete body of knowledge for both the Project Management Institute (PMI)
and the Association of Project Management (APM). Fully aligned with the latest 2005 updates to the exam syllabi, complete with online sample Q&A, and updated to include the latest revision of BS 6079 (British Standards Institute
Guide to Project Management in the Construction Industry), this book is a complete and valuable reference for anyone serious about project management.
The complete body of knowledge for project management professionals
in the engineering, manufacturing and construction sectors
Covers all hard and soft topics in both theory and practice for the newly revised PMP and APMP qualification exams, along with the latest revision of BS 6079
standard on project management in the construction industry
Written by a qualified PMP exam accreditor and accompanied by online Q&A resources for self-testing
Management Information Systems provides comprehensive and integrative coverage of essential new technologies, information system applications, and their impact on business models and managerial decision-making in an exciting
and interactive manner. The twelfth edition focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing, and Interactive Session cases.
This two-volume set (CCIS 150 and CCIS 151) constitutes the refereed proceedings of the Second International Conference on Ubiquitous Computing and Multimedia Applications, UCMA 2011, held in Daejeon, Korea, in April 2011.
The 86 revised full papers presented were carefully reviewed and selected from 570 submissions. Focusing on various aspects of advances in multimedia applications and ubiquitous computing with computational sciences,
mathematics and information technology the papers present current research in the area of multimedia and ubiquitous environment including models and systems, new directions, novel applications associated with the utilization, and
acceptance of ubiquitous computing devices and systems.
Computer Networks: A Systems Approach, Fifth Edition, explores the key principles of computer networking, with examples drawn from the real world of network and protocol design. Using the Internet as the primary example, this
best-selling and classic textbook explains various protocols and networking technologies. The systems-oriented approach encourages students to think about how individual network components fit into a larger, complex system of
interactions. This book has a completely updated content with expanded coverage of the topics of utmost importance to networking professionals and students, including P2P, wireless, network security, and network applications
such as e-mail and the Web, IP telephony and video streaming, and peer-to-peer file sharing. There is now increased focus on application layer issues where innovative and exciting research and design is currently the center of
attention. Other topics include network design and architecture; the ways users can connect to a network; the concepts of switching, routing, and internetworking; end-to-end protocols; congestion control and resource allocation; and
end-to-end data. Each chapter includes a problem statement, which introduces issues to be examined; shaded sidebars that elaborate on a topic or introduce a related advanced topic; What’s Next? discussions that deal with
emerging issues in research, the commercial world, or society; and exercises. This book is written for graduate or upper-division undergraduate classes in computer networking. It will also be useful for industry professionals
retraining for network-related assignments, as well as for network practitioners seeking to understand the workings of network protocols and the big picture of networking. Completely updated content with expanded coverage of the
topics of utmost importance to networking professionals and students, including P2P, wireless, security, and applications Increased focus on application layer issues where innovative and exciting research and design is currently the
center of attention Free downloadable network simulation software and lab experiments manual available
A Guide to the Project Management Body of Knowledge (PMBOK Guide) – Seventh Edition and The Standard for Project Management (BRAZILIAN PORTUGUESE)
Principles of Communications
Systems, Modulation, and Noise : Solutions Manual
Computer Science Illuminated
Praise for the first edition: “This excellent text will be useful to everysystem engineer (SE) regardless of the domain. It covers ALLrelevant SE material and does so in a very clear, methodicalfashion. The breadth and depth of the author's presentation ofSE principles and
practices is outstanding.” –Philip Allen This textbook presents a comprehensive, step-by-step guide toSystem Engineering analysis, design, and development via anintegrated set of concepts, principles, practices, andmethodologies. The methods presented in this text apply to
any typeof human system -- small, medium, and large organizational systemsand system development projects delivering engineered systems orservices across multiple business sectors such as medical,transportation, financial, educational, governmental, aerospace
anddefense, utilities, political, and charity, among others. Provides a common focal point for “bridgingthe gap” between and unifying System Users, System Acquirers,multi-discipline System Engineering, and Project, Functional, andExecutive Management education,
knowledge, and decision-making fordeveloping systems, products, or services Each chapter provides definitions of key terms,guiding principles, examples, author’s notes, real-worldexamples, and exercises, which highlight and reinforce key SE&Dconcepts and practices
Addresses concepts employed in Model-BasedSystems Engineering (MBSE), Model-Driven Design (MDD), UnifiedModeling Language (UMLTM) / Systems Modeling Language(SysMLTM), and Agile/Spiral/V-Model Development such asuser needs, stories, and use cases
analysis; specificationdevelopment; system architecture development; User-Centric SystemDesign (UCSD); interface definition & control; systemintegration & test; and Verification & Validation(V&V) Highlights/introduces a new 21st Century SystemsEngineering & Development
(SE&D) paradigm that is easy tounderstand and implement. Provides practices that are critical stagingpoints for technical decision making such as Technical StrategyDevelopment; Life Cycle requirements; Phases, Modes, & States;SE Process; Requirements Derivation;
System ArchitectureDevelopment, User-Centric System Design (UCSD); EngineeringStandards, Coordinate Systems, and Conventions; et al. Thoroughly illustrated, with end-of-chapter exercises andnumerous case studies and examples, Systems EngineeringAnalysis, Design,
and Development, Second Edition is a primarytextbook for multi-discipline, engineering, system analysis, andproject management undergraduate/graduate level students and avaluable reference for professionals.
This book explores the security and privacy issues of Cloud Computing and Big Data, providing essential insights into cloud computing and big data integration.
In Kai Lung's Golden Hours Ernest Bramah develops his own unique versions of classic Chinese folktales - and creates a few entirely new ones.
PMBOK&® Guide is the go-to resource for project management practitioners. The project management profession has significantly evolved due to emerging technology, new approaches and rapid market changes. Reflecting this evolution, The Standard for Project
Management enumerates 12 principles of project management and the PMBOK&® Guide &– Seventh Edition is structured around eight project performance domains.This edition is designed to address practitioners' current and future needs and to help them be more proactive,
innovative and nimble in enabling desired project outcomes.This edition of the PMBOK&® Guide:•Reflects the full range of development approaches (predictive, adaptive, hybrid, etc.);•Provides an entire section devoted to tailoring the development approach and
processes;•Includes an expanded list of models, methods, and artifacts;•Focuses on not just delivering project outputs but also enabling outcomes; and• Integrates with PMIstandards+™ for information and standards application content based on project type, development
approach, and industry sector.
Data Communications and Networking Global Edition 5e
Business Data Communications
Computer Networks
Management Information Systems
OPNET Lab Manual to Accompany Data and Computer Communications, Seventh Edition
Appropriate for a first course on computer networking, this textbook describes the architecture and function of the application, transport, network, and link layers of the internet protocol stack, then examines audio and video networking applications, the underpinnings of encryption and network security, and the key issues of
network management. Th
Sharpen your ACT test-taking skills with this updated and expanded premier guide premier guide with online links to BONUS tests and study aids Are you struggling while studying for the ACT? ACT For Dummies, Premier Edition is a hands-on, friendly guide that offers easy-to-follow advice to give you a competitive edge by
fully preparing you for every section of the ACT, including the writing test. You'll be coached on ways to tackle the toughest questions and how to stay focused and manage the time available for each section. This test guide includes three tests in the book plus two more and 50 interactive math formula flashcards that can be
accessed online. ACT For Dummies, Premier Edition with CD, gives you the skills you need to get your best possible score! Get a grip on grammar — prepare yourself for the English portion of the ACT and get a refresher on the grammar rules you once knew but may have forgotten You can count on it — discover time-tested
strategies for scoring high on the math portion — from basic math and geometry to algebra and those pesky word problems — and formulate a strategy to memorize lengthy formulas with 50 flashcards online Read all about it — save time and brain cells with helpful tips on how to get through the reading passages — and still have
enough time to answer the questions Blinded by science? — learn to analyze the various science passages and graphs and get proven techniques on how to tackle each type Practice makes perfect — take three practice tests in the book, plus two more on online, complete with answers and explanations Open the book and find: An
overview of the exam and how it's scored Tips to help you gauge your strengths and weaknesses How to make the best use of your time Ways to sharpen essential grammar, writing, math, and science skills Practice essay questions and guidance for the optional writing test Five full-length practice tests with complete answer
explanations Reasons not to believe common myths about the ACT
Data and Computer CommunicationsPrentice Hall
The protocols and standards for networking are numerous and complex. Multivendor internetworking, crucial to present day users, requires a grasp of these protocols and standards. Data and Computer Communications: Networking and Internetworking, a comprehensive text/reference, brings clarity to all of the complex issues
involved in networking activity, providing excellent instruction for students and an indispensable reference for practitioners. This systematic work answers a vast array of questions about overall network architecture, design, protocols, and deployment issues. It offers a practical, thorough treatment of the applied concepts of data
and computer communication systems, including signaling basics, transmission of digital signals, and layered architecture. The book features in-depth discussions of integrated digital networks, integrated services digital networks, and high-speed networks, including currently evolving technologies, such as ATM switching, and
their applications in multimedia technology. It also presents the state-of-the-art in Internet technology, its services, and implementations. The balance of old and new networking technologies presents an appealing set of topics for both undergraduate students and computer and networking professionals. This book presents all seven
layers of OSI-based networks in great detail, covering services, functions, design issues, interfacing, and protocols. With its introduction to the basic concepts and practical aspects of the field, Data and Computer Communications: Networking and Internetworking helps you keep up with the rapidly growing and dominating
computer networking technology.
Managing the Digital Firm
Linked Data and Knowledge Graph
Computer and Communication Networks
Systems Engineering and management for Sustainable Development - Volume II
Proceedings of CCODE 2019
This book constitutes the refereed proceedings of the Seventh Chinese Semantic Web Symposium and the Second Chinese Web Science Conference, CSWS 2013, held in Shanghai, China in August 2013. The 14 revised full papers
presented together with 6 short papers and 3 poster papers were carefully reviewed and selected from 48 submissions. The papers cover a wide range of topics, including semantic search, ontology reasoning, social semantic Web,
knowledge graph, etc.
Primarily intended as a text for undergraduate courses in Electronics and Communications Engineering, Computer Science, IT courses, and Computer Applications, this up-to-date and accessible text gives an indepth analysis of data
communications and computer networks in an easy-to-read style. Though a new title, it is a completely revised and fully updated version of the author’s earlier book Data Communications. The rapid strides made during the last decade
in the fields of data communication and networking, and the close link between these two subjects have prompted the author to add several chapters on computer networks in this text. The book gives a masterly analysis of topics
ranging from the principles of data transmission to computer networking applications. It also provides standard protocols, thereby enabling to bridge the gap between theory and practice. What’s more, it correlates the network
protocols to the concepts, which are explained with the help of numerous examples to facilitate students’ understanding of the subject. This well-organized text presents the latest developments in the field and details current topics of
interest such as Multicasting, MPLS, IPv6, Gigabit Ethernets, IPSec, SSL, Auto-negotiation, Wireless LANs, Network security, Differentiated services, and ADSL. Besides students, the practicing professionals would find the book to be a
valuable resource. The book, in its second edition introduces a full chapter on Quality of Service, highlighting the meaning, parameters and functions required for quality of service. This book is recommended in Kaziranga University,
Nagaland, IIT Guwahati, Assam and West Bengal University of Technology (WBUT), West Bengal for B.Tech. Key Features • The book is self-contained and student friendly. • The sequential organization lends flexibility in designing
courses on the subject. • Large number of examples, diagrams and tables illustrate the concepts discussed in the text. • Numerous exercises (with answers), a list of acronyms, and references to protocol standards.
Business Data Communications, 6/e, is ideal for use in Business Data Communications, Data Communications, and introductory Networking for Business courses. Business Data Communications, 6/e,covers the fundamentals of data
communications, networking, distributed applications, and network management and security. Stallings presents these concepts in a way that relates specifically to the business environment and the concerns of business management
and staff, structuring his text around requirements, ingredients, and applications. While making liberal use of real-world case studies and charts and graphs to provide a business perspective, the book also provides the student with a
solid grasp of the technical foundation of business data communications. Throughout the text, references to the interactive, online animations supply a powerful tool in understanding complex protocol mechanisms. The Sixth Edition
maintains Stallings' superlative support for either a research projects or modeling projects component in the course. The diverse set of projects and student exercises enables the instructor to use the book as a component in a rich and
varied learning experience and to tailor a course plan to meet the specific needs of the instructor and students.
Reference Data for Engineers is the most respected, reliable, and indispensable reference tool for technical professionals around the globe. Written by professionals for professionals, this book is a complete reference for engineers,
covering a broad range of topics. It is the combined effort of 96 engineers, scientists, educators, and other recognized specialists in the fields of electronics, radio, computer, and communications technology. By providing an abundance
of information on essential, need-to-know topics without heavy emphasis on complicated mathematics, Reference Data for Engineers is an absolute "must-have" for every engineer who requires comprehensive electrical, electronics, and
communications data at his or her fingertips. Featured in the Ninth Edition is updated coverage on intellectual property and patents, probability and design, antennas, power electronics, rectifiers, power supplies, and properties of
materials. Useful information on units, constants and conversion factors, active filter design, antennas, integrated circuits, surface acoustic wave design, and digital signal processing is also included. The Ninth Edition also offers new
knowledge in the fields of satellite technology, space communication, microwave science, telecommunication, global positioning systems, frequency data, and radar. * Widely acclaimed as the most practical reference ever published for
a wide range of electronics and computer professionals, from technicians through post-graduate engineers. * Provides a great way to learn or review the basics of various technologies, with a minimum of tables, equations, and other
heavy math.
Radio, Electronics, Computers and Communications
Reference Data for Engineers
Security and Privacy Trends in Cloud Computing and Big Data
Seventh Chinese Semantic Web Symposium and the Second Chinese Web Science Conference, CSWS 2013, Shanghai, China, August 12-16, 2013. Revised Selected Papers
Emerging Research in Data Engineering Systems and Computer Communications

The fifth edition of Behrouz Forouzan's Data Communications and Networking presents a comprehensive and accessible approach to data communications and
favorite with students and professionals alike. More than 830 figures and 150 tables accompany the text and provide a visual and intuitive opportunity
unique approach minimizes the need for heavy math content, allowing normally complicated topics to unfold graphically and visually rather than through
formulas.The global edition has been developed specifically to meet the needs of international computer networks students. In addition to a chapter on
chapter on quality of service (QoS), generous coverage of forward error correction, coverage of WiMAX, and material on socket-interface programming in
end-of-chapter questions and problems to make the content more relevant and improve learning outcomes for the international student.
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Computer and Communication Networks, Second Edition, explains the modern technologies of networking and communications, preparing you to analyze and simulate complex networks, and to design
cost-effective networks for emerging requirements. Offering uniquely balanced coverage of basic and advanced topics, it teaches through case studies, realistic examples and exercises, and
intuitive illustrations. Nader F. Mir establishes a solid foundation in basic networking concepts; TCP/IP schemes; wireless and LTE networks; Internet applications, such as Web and e-mail;
and network security. Then, he delves into both network analysis and advanced networking protocols, VoIP, cloud-based multimedia networking, SDN, and virtualized networks. In this new
edition, Mir provides updated, practical, scenario-based information that many networking books lack, offering a uniquely effective blend of theory and implementation. Drawing on extensive
field experience, he presents many contemporary applications and covers key topics that other texts overlook, including P2P and voice/video networking, SDN, information-centric networking,
and modern router/switch design. Students, researchers, and networking professionals will find up-to-date, thorough coverage of Packet switching Internet protocols (including IPv6)
Networking devices Links and link interfaces LANs, WANs, and Internetworking Multicast routing, and protocols Wide area wireless networks and LTE Transport and end-to-end protocols Network
applications and management Network security Network queues and delay analysis Advanced router/switch architecture QoS and scheduling Tunneling, VPNs, and MPLS All-optical networks, WDM,
and GMPLS Cloud computing and network virtualization Software defined networking (SDN) VoIP signaling Media exchange and voice/video compression Distributed/cloud-based multimedia networks
Mobile ad hoc networks Wireless sensor networks Key features include More than three hundred fifty figures that simplify complex topics Numerous algorithms that summarize key networking
protocols and equations Up-to-date case studies illuminating concepts and theory Approximately four hundred exercises and examples honed over Mir's twenty years of teaching networking
By deploying time series analysis, Fourier transform, functional analysis, min-plus convolution, and fractional order systems and noise, this book proposes fractal traffic modeling and
computations of delay bounds, aiming to improve the quality of service in computer communication networks. As opposed to traditional studies of teletraffic delay bounds, the author proposes
a novel fractional noise, the generalized fractional Gaussian noise (gfGn) approach, and introduces a new fractional noise, generalized Cauchy (GC) process for traffic modeling. Researchers
and graduates in computer science, applied statistics, and applied mathematics will find this book beneficial. Ming Li, PhD, is a professor at Ocean College, Zhejiang University, and the
East China Normal University. He has been an active contributor for many years to the fields of computer communications, applied mathematics and statistics, particularly network traffic
modeling, fractal time series, and fractional oscillations. He has authored more than 200 articles and 5 monographs on the subjects. He was identified as the Most Cited Chinese Researcher
by Elsevier in 2014–2020. Professor Li was recognized as a top 100,000 scholar in all fields in 2019–2020 and a top 2% scholar in the field of Numerical and Computational Mathematics in
2021 by Prof. John P. A. Ioannidis, Stanford University.
This is the only book of its kind to provide solid explanations behind modern data communications concepts. All the concepts are modern and up-to-date, in sync with the current and future
data communication market.
Handbook for Marine Radio Communication 5E
How to Navigate Clueless Colleagues, Lunch-Stealing Bosses, and the Rest of Your Life at Work
Principles, Protocols and Practice
Study Companion
Computer Networking
This guide offers students an overview of computer science principles, and provides a solid foundation for those continuing their study in this dynamic and exciting discipline. New features of this edition include: a chapter on computer security providing readers with the latest
information on preventing unauthorized access; types of malware and anti-virus software; protecting online information, including data collection issues with Facebook, Google, etc.; security issues with mobile and portable devices; a new section on cloud computing offering
readers an overview of the latest way in which businesses and users interact with computers and mobile devices; a rewritten section on social networks including new data on Google+ and Facebook; updates to include HTML5; revised and updated Did You Know callouts are
included in the chapter margins; revisions of recommendations by the ACM dealing with computer ethic issues. -Original textbook (c) October 31, 2011 by Olivier Bonaventure, is licensed under a Creative Commons Attribution (CC BY) license made possible by funding from The Saylor Foundation's Open Textbook Challenge in order to be incorporated into Saylor's collection of open
courses available at: http: //www.saylor.org. Free PDF 282 pages at https: //www.textbookequity.org/bonaventure-computer-networking-principles-protocols-and-practice/ This open textbook aims to fill the gap between the open-source implementations and the open-source
network specifications by providing a detailed but pedagogical description of the key principles that guide the operation of the Internet. 1 Preface 2 Introduction 3 The application Layer 4 The transport layer 5 The network layer 6 The datalink layer and the Local Area Networks 7
Glossary 8 Bibliography
Data communications and computer networks are vital in today’s business world. DATABASE COMMUNICATIONS AND COMPUTER NETWORKS, 7th Edition balances technical and practical everyday aspects of data communications for future business managers, computer
programmers, and system designers needing a thorough understanding of basic features, operations, and limitations of different types of computer networks. The Seventh Edition retains many of the elements that made past editions so popular, including readability and
coverage of the most current technologies. This book offers full coverage of wireless technologies, industry convergence, compression techniques, network security, LAN technologies, VoIP, and error detection and correction. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
From the creator of the popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical guide to 200 difficult professional conversations—featuring all-new advice! There’s a reason Alison Green has been called “the Dear Abby of the work world.”
Ten years as a workplace-advice columnist have taught her that people avoid awkward conversations in the office because they simply don’t know what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough discussions you may need to have
during your career. You’ll learn what to say when • coworkers push their work on you—then take credit for it • you accidentally trash-talk someone in an email then hit “reply all” • you’re being micromanaged—or not being managed at all • you catch a colleague in a lie • your
boss seems unhappy with your work • your cubemate’s loud speakerphone is making you homicidal • you got drunk at the holiday party Praise for Ask a Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down to the idea that you should be
professional (even when others are not) and that communicating in a straightforward manner with candor and kindness will get you far, no matter where you work.”—Booklist (starred review) “The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice
can be widely applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job market or new to management, or anyone hoping to improve their work experience.”—Library Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column.
This book is even better. It teaches us how to deal with many of the most vexing big and little problems in our workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule and The Asshole
Survival Guide “Ask a Manager is the ultimate playbook for navigating the traditional workforce in a diplomatic but firm way.”—Erin Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial Life Together
Project Management, Planning and Control
Understanding Data Communications
And, Computer Networking with Internet Protocols and Technology, Fourth Edition
Data Communications and Computer Networks: A Business User's Approach
Second International Conference, UCMA 2011, Daejeon, Korea, April 13-15, 2011. Proceedings, Part I
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