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Drug overdose, driven largely by overdose related to the use of
opioids, is now the leading cause of unintentional injury death
in the United States. The ongoing opioid crisis lies at the
intersection of two public health challenges: reducing the
burden of suffering from pain and containing the rising toll of
the harms that can arise from the use of opioid medications.
Chronic pain and opioid use disorder both represent complex
human conditions affecting millions of Americans and causing
untold disability and loss of function. In the context of the
growing opioid problem, the U.S. Food and Drug
Administration (FDA) launched an Opioids Action Plan in
early 2016. As part of this plan, the FDA asked the National
Academies of Sciences, Engineering, and Medicine to convene
a committee to update the state of the science on pain research,
care, and education and to identify actions the FDA and others
can take to respond to the opioid epidemic, with a particular
focus on informing FDA's development of a formal method for
incorporating individual and societal considerations into its
risk-benefit framework for opioid approval and monitoring.
Examines the impact of increased transparency on the legal,
medical, and business structures of the American health care
system.
Learn to make strong business decisions with a better
understanding of business ethics, sustainability, and
stakeholder management from a strong managerial
perspective. BUSINESS AND SOCIETY: ETHICS,
SUSTAINABILITY, AND STAKEHOLDER
MANAGEMENT, Ninth Edition, demonstrates how the most
successful business decision makers balance and protect the
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interests of various stakeholders, including investors,
employees, the community, and the environment--particularly
as business recovers from a perilous financial period. The
authors effectively balance strong coverage of ethics and the
stakeholder model with an increased focus on one of business's
most recent, urgent mandates: sustainability. Coverage
highlights the connection between business and the natural,
social, and financial environments, illustrating how all three
must be maintained in balance to sustain current and future
generations. New actual business cases, real applications, and
today's latest business examples present you with specific
business challenges that test your values and require you to
focus your reasoning skills for ongoing success in today's
workplace. Important Notice: Media content referenced within
the product description or the product text may not be
available in the ebook version.
Written by the Founder and CEO of the prestigious New York
School of Finance, this book schools you in the fundamental
tools for accurately assessing the soundness of a stock
investment. Built around a full-length case study of Wal-Mart,
it shows you how to perform an in-depth analysis of that
company's financial standing, walking you through all the
steps of developing a sophisticated financial model as done by
professional Wall Street analysts. You will construct a full
scale financial model and valuation step-by-step as you page
through the book. When we ran this analysis in January of
2012, we estimated the stock was undervalued. Since the first
run of the analysis, the stock has increased 35 percent. Reevaluating Wal-Mart 9months later, we will step through the
techniques utilized by Wall Street analysts to build models on
and properly value business entities. Step-by-step financial
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modeling - taught using downloadable Wall Street models,
you will construct the model step by step as you page through
the book. Hot keys and explicit Excel instructions aid even the
novice excel modeler. Model built complete with Income
Statement, Cash Flow Statement, Balance Sheet, Balance
Sheet Balancing Techniques, Depreciation Schedule (complete
with accelerating depreciation and deferring taxes), working
capital schedule, debt schedule, handling circular references,
and automatic debt pay downs. Illustrative concepts including
detailing model flows help aid in conceptual understanding.
Concepts are reiterated and honed, perfect for a novice yet
detailed enough for a professional. Model built direct from
Wal-Mart public filings, searching through notes, performing
research, and illustrating techniques to formulate projections.
Includes in-depth coverage of valuation techniques commonly
used by Wall Street professionals. Illustrative comparable
company analyses - built the right way, direct from historical
financials, calculating LTM (Last Twelve Month) data,
calendarization, and properly smoothing EBITDA and Net
Income. Precedent transactions analysis - detailing how to
extract proper metrics from relevant proxy statements
Discounted cash flow analysis - simplifying and illustrating
how a DCF is utilized, how unlevered free cash flow is
derived, and the meaning of weighted average cost of capital
(WACC) Step-by-step we will come up with a valuation on
Wal-Mart Chapter end questions, practice models, additional
case studies and common interview questions (found in the
companion website) help solidify the techniques honed in the
book; ideal for universities or business students looking to
break into the investment banking field.
Consumer Reports Used Car Buying Guide 2013
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Smart Strategies for Buying a Car
Conquering the New Battleground for Customer Loyalty
Affordable Excellence
The Experienced Nurse’s Guide to Returning to School
Towards Ethical and Sustainable Solutions
Consumers Union, the publisher of Consumer
Reports, has been an influential and defining
force in American society since 1936. The
organization's mission has remained essentially
unchanged: to work for a fair, just, and safe
marketplace for all consumers. The Consumers
Union National Testing and Research Center in
Yonkers, New York, is the largest nonprofit
educational and consumer product testing
center in the world. In addition to its testing
facility in Yonkers and a state-of-the-art auto
test center in Connecticut, the organization
maintains advocacy offices in San Francisco,
Austin, and Washington, D.C., where staff
members work on national campaigns to inform
and protect consumers. In addition to its
flagship publication, Consumer Reports,
Consumers Union also maintains several Web
sites, including www.ConsumerReports.org and
www.ConsumersUnion.org, and publishes two
newsletters--Consumer Reports on Health and
Consumer Reports Money Adviser--as well as
many special publications.
Research has clearly established a link between
omega-3 fatty acids and general health,
particularly cardiovascular health. Omega-3
Fatty Acids in Brain and Neurological Health is
the first book to focus exclusively on the role of
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omega-3 fatty acids on general brain health.
The articles in this collection illustrate omega-3
fatty acids' importance in longevity, cognitive
impairment, and structure and function of the
brain's neurons. Research has established links
between omega-3 fatty acids and the
developing brain, aging, dementia, Alzheimer's
disease and multiple sclerosis. This book
encompasses some of the most recent research,
including the role of omega-3 fatty acid
supplements on hippocampal neurogenesis,
substantia nigra modulation, migraine
headaches, the developing brain in animals,
sleep, and neurodegenerative diseases. This
collection helps to push research forward
toward a complete understanding of omega-3
fatty acids' relationship to brain and
neurological health. The first book-length
collection of original research on the connection
between omega-3 fatty acids and the brain
Provides a comprehensive introduction to the
state of research on omega-3 fatty acids and
the brain and directions for future research A
foundational collection for neuroscience,
neurology, and nutrition research
This second edition volume is a desktop
reference guide on nutrition and its clinical
implications for health and disease. Presented
in a new softcover format and user-friendly
style, it serves as a valuable resource of
practical information on nutrition for physicians
and other healthcare professionals in their daily
practice. The book covers all important aspects
of nutrition including basic nutritional
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principles, nutrition through the lifecycle and
optimal nutrition patterns through all stages of
development, and diet and its role in
prevention, cause, and treatment of disease.
Nutrition Guide for Physicians and Related
Healthcare Professionals is thoroughly updated
from its predecessor, Nutrition Guide for
Physicians and provides a wide perspective of
the impact that nutrition has upon medical
practice and will be an indispensable resource
for primary care physicians and other medical
professionals.
Rates consumer products from stereos to food
processors
Consumer Reports Kitchen Planning and Buying
Guide, July 2013
Dermatological Manifestations of Kidney
Disease
Consumer Reports
The Negro Motorist Green Book
Law and Ethics
Balancing Societal and Individual Benefits and
Risks of Prescription Opioid Use

Presents the latest safety ratings, dealer
prices, fuel economy, insurance premiums,
maintenance costs, and tires of new model
automobiles.
The Model Rules of Professional Conduct
provides an up-to-date resource for
information on legal ethics. Federal,
state and local courts in all
jurisdictions look to the Rules for
guidance in solving lawyer malpractice
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cases, disciplinary actions,
disqualification issues, sanctions
questions and much more. In this volume,
black-letter Rules of Professional Conduct
are followed by numbered Comments that
explain each Rule's purpose and provide
suggestions for its practical application.
The Rules will help you identify proper
conduct in a variety of given situations,
review those instances where discretionary
action is possible, and define the nature
of the relationship between you and your
clients, colleagues and the courts.
Completely redesigned for 1996, to make it
easier to find all the information on the
cars on any reader's shopping list, Used
Car Buying Guide now presents all models
in alphabetical order. This annual
bestseller steers consumers to the makes
and models most likely to provide reliable
and practical transportation, thus
minimizing the chance of making a costly
mistake. Photos. Charts.
Designed to empower readers to advocate
for themselves and others, this wideranging encyclopedia reveals a surprising
range of resources and options that
consumers have at their disposal.
Renewable and Distributed Energy
Technologies, Policies and Economics
Reference Sources for Small and MediumPage 7/25
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Sized Libraries
Keeping Up with the Quants
The Exploding Business of Travel and
Tourism
The Step-By-Step Guide for Building a
Great Company
Domestic Microgeneration
A comprehensive manual for feeding babies and
toddlers during the first years of life.
"Travel is no longer a past-time but a colossal
industry, arguably one of the biggest in the world
and second only to oil in importance for many
poor countries. One out of 12 people in the world
are employed by the tourism industry which
contributes $6.5 trillion to the world's economy.
To investigate the size and effect of this new
industry, Elizabeth Becker traveled the globe. She
speaks to the Minister of Tourism of Zambia who
thinks licensing foreigners to kill wild animals is a
good way to make money and then to a Zambian
travel guide who takes her to see the rare
endangered sable antelope. She travels to Venice
where community groups are fighting to stop the
tourism industry from pushing them out of their
homes, to France where officials have made
tourism their number one industry to save their
cultural heritage; and on cruises speaking to
waiters who earn $60 a month--then on to Miami
to interview their CEO. Becker's sharp depiction
reveals travel as a product; nations as stewards.
Seeing the tourism industry from the inside out,
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the world offers a dizzying range of travel options
but very few quiet getaways"-Explains how companies must pinpoint business
strategies to a few critically important choices,
identifying common blunders while outlining
simple exercises and questions that can guide
day-to-day and long-term decisions.
In a 2009 study of the debt collection industry,
the Commission concluded that the “most
significant change in the debt collection business
in recent years has been the advent and growth
of debt buying.” “Debt buying” refers to the sale
of debt by creditors or other debt owners to
buyers that then attempt to collect the debt or
sell it to other buyers. Debt buying can reduce
the losses that creditors incur in providing credit,
thereby allowing creditors to provide more credit
at lower prices. Debt buying, however, also may
raise significant consumer protection
concerns.The FTC receives more consumer
complaints about debt collectors, including debt
buyers, than about any other single industry.
Many of these complaints appear to have their
origins in the quantity and quality of information
that collectors have about debts. In its 2009
study, the Commission expressed concern that
debt collectors, including debt buyers, may have
insufficient or inaccurate information when they
collect on debts, which may result in collectors
seeking to recover from the wrong consumer or
recover the wrong amount.The FTC initiated this
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debt buyer study in late 2009 for two main
purposes. First, the FTC sought to obtain a better
understanding of the debt buying market and the
process of buying and selling debt. Second, the
Commission wanted to explore the nature and
extent of the relationship, if any, between the
practice of debt buying and the types of
information problems that the FTC has found can
occur when debt collectors seek to recover and
verify debts.Many stakeholders recognize the
concerns that have been raised about debt
buying, including consumer groups, members of
Congress, federal and state regulatory and
enforcement agencies, and the debt buyer
industry itself. Indeed, the debt buyer industry
has launched a self-regulatory effort to address
some of these concerns, and the FTC is
encouraged by that effort. This study of debt
buyers is the first large-scale empirical
assessment of the debt buying sector of the
collection industry. The FTC hopes that its
findings contribute to a greater understanding of
debt buying, enhance ongoing reform efforts, and
prompt further study of the industry. To conduct
its study, the Commission obtained information
about debts and debt buying practices from nine
of the largest debt buyers that collectively bought
76.1% of the debt sold in 2008, with six of these
debt buyers providing the information the
Commission used in most of its analysis. The FTC
also considered its prior enforcement and policy
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work related to debt collection, as well as
available research concerning debt buying. The
study focused on large debt buyers because they
account for most of the debt purchased; it did not
address the practices of smaller debt buyers that
are a frequent source of consumer protection
concerns, a limitation that must be considered in
evaluating the study's findings. The Commission
acquired and analyzed an unprecedented amount
of data from the studied debt buyers, which
submitted data on more than 5,000 portfolios,
containing nearly 90 million consumer accounts,
purchased during the three-year study period.
These accounts had a face value of $143 billion,
and the debt buyers spent nearly $6.5 billion to
acquire them. Most portfolios for which debt
buyers submitted data were credit card debt, with
such debt accounting for 62% of all portfolios and
71% of the total amount that the buyers spent to
acquire debts. In addition to these data, the debt
buyers provided copies of many purchase and
sale agreements between themselves and sellers
of debts. The debt buyers also submitted
narrative responses to questions concerning their
companies and their practices, as well as the debt
buying industry. The key findings of the study are
as follows:
The Singapore Healthcare Story
Model Rules of Professional Conduct
Consumer Reports Buying Guide 2008
Your Guide to Understanding and Using Analytics
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How Strategy Really Works
Advancing Your Nursing Degree
This book is the most comprehensive and up-to-date
source of information about ways in which consumer
activism has reshaped the economic and political wellbeing of citizens in the United States and around the
world. This all-encompassing collection of
information about consumer activism and the
consumer movement will provide students, public
officials, business groups, and other activists with a
one-stop source of facts and insights. The
contributors explore hundreds of major consumer
protections that have significantly enhanced the
quality of life and safety for all Americans, showing
how these protections were won through the skillful
and determined work of leading activists and activist
organizations. Many of the stories told here are
related by the activists themselves, often for the first
time. More than 140 entries offer a comprehensive
treatment of the consumer activism of specific
organizations, their leaders, and strategies. The book
also includes more than 40 entries about consumer
movements in Europe, Asia, Africa, and Latin
America. A timeline of key events and a listing of the
most important books on the subject of consumer
activism help provide context for the individual
entries as do two introductory essays. Cross
references in each entry establish linkages among
topics. • Provides the single most comprehensive
source available of information about consumer
activism and advocacy • Shows how activism has
influenced laws and regulations affecting more than
40 consumer issues • Shares personal accounts from
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activists about their work on these issues • Details
information on U.S. national consumer organizations
and many state and local consumer groups, including
their goals, strategies, leaders, finances, and impact
• Offers insights into the ways consumer activist
groups have interacted with other nonprofits,
policymakers, regulators, and business groups
Nearly all patients with chronic kidney disease (CKD)
have at least one significant dermatologic
manifestation. This all-inclusive reference covers the
wide array of cutaneous manifestations attributable
to CKD, kidney transplantation and the
pharmacological aspects of the disease process. Each
chapter provides pathobiology, extensive clinical
discussions, full-color images and in-depth treatment
options. Dermatological Manifestations of Kidney
Disease helps the practitioner, nephrologist, resident
and student recognize, appropriately evaluate and
treat these conditions more effectively.
Healthcare providers, consumers, researchers and
policy makers are inundated with unmanageable
amounts of information, including evidence from
healthcare research. It has become impossible for all
to have the time and resources to find, appraise and
interpret this evidence and incorporate it into
healthcare decisions. Cochrane Reviews respond to
this challenge by identifying, appraising and
synthesizing research-based evidence and presenting
it in a standardized format, published in The
Cochrane Library (www.thecochranelibrary.com). The
Cochrane Handbook for Systematic Reviews of
Interventions contains methodological guidance for
the preparation and maintenance of Cochrane
intervention reviews. Written in a clear and
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accessible format, it is the essential manual for all
those preparing, maintaining and reading Cochrane
reviews. Many of the principles and methods
described here are appropriate for systematic reviews
applied to other types of research and to systematic
reviews of interventions undertaken by others. It is
hoped therefore that this book will be invaluable to
all those who want to understand the role of
systematic reviews, critically appraise published
reviews or perform reviews themselves.
Most young drivers have one goal in mind when they
think of getting their own vehicle: freedom. Car
ownership is one of life's joys as well as one of its
major financial investments. This candid volume
offers readers a step-by-step approach for how to
choose the best car to suit their needs and how best
to plan, research, and budget for the purchase. In
today's economically challenging times, students
require an opportunity to learn about money
management as well as car facts, the choices
available, and the importance of safety. Content
supports state and national standards on financial
literacy.
Nutrition Guide for Physicians and Related
Healthcare Professionals
The Better World Shopping Guide: 6th Edition
Financial Modeling and Valuation
The Car Book 2003
The Structure and Practices of the Debt Buying
Industry
Consumer Survival
A Brookings Institution Press and the National University of
Singapore Press publication This is the story of the Singapore
healthcare system: how it works, how it is financed, its history,
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where it is going, and what lessons it may hold for national health
systems around the world. Singapore ranks sixth in the world in
healthcare outcomes, yet spends proportionally less on healthcare
than any other high-income country. This is the first book to set out
a comprehensive system-level description of healthcare in
Singapore, with a view to understanding what can be learned from
its unique system design and development path. The lessons from
Singapore will be of interest to those currently planning the future
of healthcare in emerging economies, as well as those engaged in
the urgent debates on healthcare in the wealthier countries faced
with serious long-term challenges in healthcare financing.
Policymakers, legislators, public health officials responsible for
healthcare systems planning, finance and operations, as well as
those working on healthcare issues in universities and think tanks
should understand how the Singapore system works to achieve
affordable excellence.
Focusing on new reference sources published since 2008 and
reference titles that have retained their relevance, this new edition
brings O’Gorman’s complete and authoritative guide to the best
reference sources for small and medium-sized academic and public
libraries fully up to date.
Learn how to take control of your own well-being. You’ll find both
the motivation and scientific knowledge you need to develop your
own personal plan for healthy living and to make physical activity
an integral part of that plan. You’ll also explore the roles of stress
management, sleep, and nutrition in achieving your goals.
This public domain book is an open and compatible implementation
of the Uniform System of Citation.
1940 Edition
Every Dollar Makes a Difference
Overbooked
The Effortless Experience
Novel Approaches to the Management of Sleep-Disordered
Breathing, An Issue of Sleep Medicine Clinics, E-Book
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Get Fit, Stay Fit

Microgeneration – producing energy for the home, in the
home – is a substantial improvement over the current
centralised and detached energy model employed the
world over. Domestic Microgeneration is the first indepth reference work for this exciting and emerging
field of energy generation. It provides detailed reviews of
ten state-of-the-art technologies: including solar PV and
thermal, micro-CHP and heat pumps; and considers them
within the wider context of the home in which they are
installed and the way that they are operated. Alongside
the many successes, this book highlights the common
pitfalls that beset the industry. It offers best-practice
guidance on how they can be avoided by considering the
complex linkages between technology, user, installer and
government. This interdisciplinary work draws together
the social, economic, political and environmental aspects
of this very diverse energy ‘genre’ into a single must-have
reference for academics and students of sustainability
and energy related subjects, industry professionals, policy
makers and the growing number of energy-literate
householders who are looking for ways to minimise their
environmental footprint and their energy bills with
microgeneration.
From sweatshops to fur farming, from polluting
chemicals to painful garments, the fashion industry is
associated with activities which have had devastating
effects on workers, consumers, and the natural world.
This ground-breaking volume provides a framework for
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examining the ethical, social, and environmental dangers
that arise as fashion products are designed,
manufactured, distributed, and sold within retail outlets,
before being consumed and disposed of. Encompassing
the cultural, psychological, and physiological aspects of
fashion, it offers a comprehensive exploration of the
hazards of a global industry. Drawing together an
international team of leading textile and apparel experts,
The Dangers of Fashion presents original perspectives on
a wide range of topics from piracy and counterfeiting to
human trafficking; from the effects of globalization on
local industry to the peer pressure that governs
contemporary ideals of beauty. Rooted in research into
industry and consumer practices, it discusses innovative
solutions-both potential and existing-to fashion's dangers
and moral dilemmas from the viewpoint of individuals,
companies, societies, and the global community.
Small enough to fit in your pocket, this practical little
book will help you change the world as you shop! While
we strive to make our vote count every four years, few of
us realize that our most immediate power to shape the
world is squandered on a daily basis. Every dollar we
spend has the potential to create social and
environmental change. In fact, it already has. The world
that exists today is in large part a result of our
purchasing decisions. The Better World Shopping Guide
rates hundreds of products and services from A to F, so
you can quickly tell the "good guys" from the "bad
guys" and ensure your money is not supporting
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corporations that make decisions based solely on the
bottom line. Drawing on decades of meticulous research,
this completely revised and updated sixth edition will help
you find out who actually "walks the talk" when it comes
to: Environmental sustainability Human rights
Community involvement Animal protection Social justice
Small enough to fit in a back pocket or handbag and
organized in a user-friendly format, The Better World
Shopping Guide helps you reward companies who are
doing good, penalize those involved in destructive
activities, and change the world as you shop! Ellis Jones,
PhD is the award-winning, bestselling author of five
previous editions of The Better World Shopping Guide ,
and co-author of The Better World Handbook . A
scholar of social responsibility, global citizenship, and
everyday activism, he has dedicated himself to
uncovering practical ways for people to make a
difference in the world. He currently teaches at Holy
Cross College in Worcester, MA.
A renowned thought-leader and a professor of statistics
team up to provide the essential tools for enhancing
thinking and decision-making in today's workplace in
order to be more competitive and successful. 25,000 first
printing.
An Encyclopedia of Consumer Rights, Safety, and
Protection
Practical Answers to Your Questions on Nutrition,
Starting Solids, Allergies, Picky Eating, and More (for
Parents, by Parents)
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Air Travel Consumer Report
A Practical Guide to Investment Banking and Private
Equity
Used Car Buying Guide 1996
This issue of Sleep Medicine Clinics focuses on Novel
Therapies for Sleep-Disorderd Breathing. Article topics
include: The problems and pitfalls with current
approaches to managing sleep disordered breathing;
New approaches to diagnosing sleep disordered
breathing; Monitoring progress and adherence with PAP
therapy for OSA; The future of dental approaches for the
treatment of OSA; Pharmacologic approaches for the
treatment of OSA; Novel therapies for the treatment of
central sleep apnea; Advances and new approaches to
managing sleep disordered breathing related to chronic
pulmonary disease; The role of big data in the
management of sleep disordered breathing; Using genes
and biomarkers to assess risk and identify optimal
treatments for patients with sleep disordered breathing,
and more!
More than 100,000 entrepreneurs rely on this book for
detailed, step-by-step instructions on building
successful, scalable, profitable startups. The National
Science Foundation pays hundreds of startup teams
each year to follow the process outlined in the book, and
it's taught at Stanford, Berkeley, Columbia and more than
100 other leading universities worldwide. Why? The
Startup Owner's Manual guides you, step-by-step, as you
put the Customer Development process to work. This
method was created by renowned Silicon Valley startup
expert Steve Blank, co-creator with Eric Ries of the "Lean
Startup" movement and tested and refined by him for
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more than a decade. This 608-page how-to guide
includes over 100 charts, graphs, and diagrams, plus 77
valuable checklists that guide you as you drive your
company toward profitability. It will help you: • Avoid the
9 deadly sins that destroy startups' chances for success
• Use the Customer Development method to bring your
business idea to life • Incorporate the Business Model
Canvas as the organizing principle for startup
hypotheses • Identify your customers and determine how
to "get, keep and grow" customers profitably • Compute
how you'll drive your startup to repeatable, scalable
profits. The Startup Owner's Manual was originally
published by K&S Ranch Publishing Inc. and is now
available from Wiley. The cover, design, and content are
the same as the prior release and should not be
considered a new or updated product.
The light-duty vehicle fleet is expected to undergo
substantial technological changes over the next several
decades. New powertrain designs, alternative fuels,
advanced materials and significant changes to the
vehicle body are being driven by increasingly stringent
fuel economy and greenhouse gas emission standards.
By the end of the next decade, cars and light-duty trucks
will be more fuel efficient, weigh less, emit less air
pollutants, have more safety features, and will be more
expensive to purchase relative to current vehicles.
Though the gasoline-powered spark ignition engine will
continue to be the dominant powertrain configuration
even through 2030, such vehicles will be equipped with
advanced technologies, materials, electronics and
controls, and aerodynamics. And by 2030, the
deployment of alternative methods to propel and fuel
vehicles and alternative modes of transportation,
including autonomous vehicles, will be well underway.
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What are these new technologies - how will they work,
and will some technologies be more effective than
others? Written to inform The United States Department
of Transportation's National Highway Traffic Safety
Administration (NHTSA) and Environmental Protection
Agency (EPA) Corporate Average Fuel Economy (CAFE)
and greenhouse gas (GHG) emission standards, this new
report from the National Research Council is a technical
evaluation of costs, benefits, and implementation issues
of fuel reduction technologies for next-generation lightduty vehicles. Cost, Effectiveness, and Deployment of
Fuel Economy Technologies for Light-Duty Vehicles
estimates the cost, potential efficiency improvements,
and barriers to commercial deployment of technologies
that might be employed from 2020 to 2030. This report
describes these promising technologies and makes
recommendations for their inclusion on the list of
technologies applicable for the 2017-2025 CAFE
standards.
The idea of "The Green Book" is to give the Motorist and
Tourist a Guide not only of the Hotels and Tourist Homes
in all of the large cities, but other classifications that will
be found useful wherever he may be. Also facts and
information that the Negro Motorist can use and depend
upon. There are thousands of places that the public
doesn't know about and aren't listed. Perhaps you know
of some? If so send in their names and addresses and
the kind of business, so that we might pass it along to
the rest of your fellow Motorists. You will find it handy on
your travels, whether at home or in some other state, and
is up to date. Each year we are compiling new lists as
some of these places move, or go out of business and
new business places are started giving added
employment to members of our race.
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Playing to Win
A Reference Guide to Consumer Activism
Eighth Edition
Occupational Outlook Handbook
The Indigo Book
The Startup Owner's Manual

Everyone knows that the best way to create
customer loyalty is with service so good, so over
the top, that it surprises and delights. But what if
everyone is wrong? In their acclaimed bestseller
The Challenger Sale, Matthew Dixon and his
colleagues at CEB busted many longstanding
myths about sales. Now they’ve turned their
research and analysis to a new vital business
subject—customer loyalty—with a new book that
turns the conventional wisdom on its head. The
idea that companies must delight customers by
exceeding service expectations is so entrenched
that managers rarely even question it. They devote
untold time, energy, and resources to trying to
dazzle people and inspire their undying loyalty. Yet
CEB’s careful research over five years and tens of
thousands of respondents proves that the “dazzle
factor” is wildly overrated—it simply doesn’t
predict repeat sales, share of wallet, or positive
wordof-mouth. The reality: Loyalty is driven by how
well a company delivers on its basic promises and
solves day-to-day problems, not on how
spectacular its service experience might be. Most
customers don’t wantPage
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effortless experience. And they are far more likely
to punish you for bad service than to reward you
for good service. If you put on your customer hat
rather than your manager or marketer hat, this
makes a lot of sense. What do you really want from
your cable company, a free month of HBO when it
screws up or a fast, painless restoration of your
connection? What about your bank—do you want
free cookies and a cheerful smile, even a personal
relationship with your teller? Or just a quick in-andout transaction and an easy way to get a refund
when it accidentally overcharges on fees? The
Effortless Experience takes readers on a fascinating
journey deep inside the customer experience to
reveal what really makes customers loyal—and
disloyal. The authors lay out the four key pillars of
a low-effort customer experience, along the way
delivering robust data, shocking insights and
profiles of companies that are already using the
principles revealed by CEB’s research, with great
results. And they include many tools and templates
you can start applying right away to improve
service, reduce costs, decrease customer churn,
and ultimately generate the elusive loyalty that the
“dazzle factor” fails to deliver. The rewards are
there for the taking, and the pathway to achieving
them is now clearly marked.
Focuses on careful preparation as the key to
academic success Brimming with practical ideas
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and useful resources, this book aims to prepare
nurses at all levels to advance and attain their
educational goals. Each chapter details how to
prepare and stay motivated for the journey ahead,
including how to stop contemplating the decision
and move forward. The book addresses common
barriers and fears about a return to school, such as
how to handle multiple responsibilities, refresh
writing skills, finance a college education, and deal
with the fear of technology or being too old.
Through real life examples from nurses who have
faced the challenges of re-entering college,
Advancing Your Nursing Degree: The Experienced
Nurse’s Guide to Returning to School, details the
process of selecting a program, completing an
application, and orienting to college life. In a
friendly and personal voice, this book describes the
current academic environment and the
expectations facing students today. Included are
checklists on what to look for when deciding on a
school and program, how to identify gaps in
computer skills, and what resources may help
promote ultimate success. Each chapter builds on
the previous one and contains resources and
examples on preparing mentally for the rigors of
school, getting family and other support systems
onboard, balancing job responsibilities and
schedules, sharpening academic and computer
skills, setting up a study area that is conducive to
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success, and celebrating achievements along the
way. The book also details ideas on how to finance
a college education, including particular resources
available to nurses. While written for nurses at all
educational levels, each chapter includes specific
information for graduate nurses. Key Features:
Written by a nurse for nurses at all levels of
education and experience Focuses on thoughtful
preparation, an often overlooked strategy for
success when re-entering the academic
environment Addresses the fears frequently
expressed by nurses when returning to school
Provides practical ideas and real life examples from
nursing students and faculty Includes a checklist of
items to consider when exploring program choices
Presents strategies and resources to fund nursing
education
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