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"Phil Harkins has it exactly right. To be a leader is to communicate powerfully—as he does in this thoughtful book." - Robert B. Reich,
Professor of Social and Economic Policy Brandeis University. Powerful Conversations breed a powerful organization. POWERFUL CONVERSATIONS is
packed with goal-oriented strategies, tools, and real-life examples from great leaders. Use its deliberate, directed techniques to achieve
exceptional levels of performance, create and maintain valuable relationships, and forward the goals of both yourself and your organization
with every word you speak. Mastering the three stages of a Powerful Conversation—from shared feelings and beliefs, to an exchange of wants
and needs, closing with action steps and mutual commitments—will help you exercise more control over your interactions, and greatly enhance
both your leadership skills and your success. Look inside to discover: How to plan, conduct, and measure Powerful Conversations; Using the
Tower of Power as a tool in coaching; The four Cs of Trust—clarity, caring, consistency, and commitment Five strategies to satisfy—and
keep—your best employees Tools to turn the company grapevine from a poisonous plant into a pathway for learning Determining your leadership
competencies through the Leadership Assessment Instrument Targeting Passionate Champions to drive an Agenda for Change. Leaders across the
country are praising POWERFUL CONVERSATIONS: "Phil Harkins has it exactly right. To be a leader is to communicate powerfully—as he does in
this thoughtful book." - Robert B. Reich, Professor of Social and Economic Policy, Brandeis University. "Powerful Conversations have made a
real difference in the effectiveness of the Operations Senior Leadership Team. We are delivering unprecedented results thanks to the clearer
communication and improved working relationships." - Larry Gundrum, Senior Vice President, Kraft Foods. "In my business, Powerful
Conversations are leading to believability and a growing sense of achievability by our employees that they can drive a massive agenda for
change." - Linda Coughlin, Managing Director, Scudder Kemper Investments, Inc. "In a fast forward world, candor and clarity are prerequisites
for success. POWERFUL CONVERSATIONS is a must read book for leading into the 21st century." - Steve Ozonian, Chairman and CEO, Prudential
Real Estate and Relocations Solutions. "A powerful guide, both savvy and wise, to emotional intelligence in action. Phil Harkins has given us
an essential handbook for leaders at any level." - Daniel Goleman, Author, Working with Emotional Intelligence.
Communication is an art, and anyone--whether shy or outgoing--can improve his or her conversational skills. How to Communicate with
Confidence is a straightforward guide to making good conversation that works in any situation--and works for any personality type.
Highlighting the art of give and take and stressing the importance of listening, this book gives confidence to those who hesitate to strike
up a conversation. Author Mike Bechtle shows readers that they don't have to have a stockpile of great stories to tell in order to make good
conversation. Instead, he encourages an "explorer" mind-set and gives readers the tools they need to talk to anyone, anytime, anywhere.
Learn all you need to know about successful communication, from interpreting body language to writing letters, optimizing meetings, and
speaking on the telephone. Communicate Clearly shows you how to hold an audience when making presentations and how to take notes or compile
reports, and it also provides practical techniques for you to try in different settings. Power tips help you handle real-life situations and
develop the first-class communication skills that are the key to a productive and informed workplace. The author practices what he preaches,
communicating the clear communication skills with refreshing clarity. The DK Essential Managers series has sold over 2 million copies
worldwide. Experienced and novice managers alike can benefit from these compact guides that slip easily into a briefcase or a portfolio. The
topics are relevant to every work environment, from large corporations to small businesses. Concise treatments of dozens of business
techniques, skills, methods, and problems are presented with hundreds of photos, charts, and diagrams. It is the most exciting and accessible
approach to business and self-improvement available.
Trees are essential. They provide water, shelter, and food for millions of plant and animal species, including humans. They deliver proven
health benefits, and they capture and store carbon, which combats climate change. Yet trees are in trouble. Forests are struggling to adapt
to climate change, and deforestation is a major threat. Recently, researchers and citizen scientists made the surprising revelation that
trees communicate with each other through an underground system of soil fungi and other methods. Complex social networks help trees survive
and thrive by transferring resources to each other, sending defense signals, communicating with their kin, and more. Meet the tree scientists
and learn more of their fascinating discoveries.
Let's Communicate
Organize, Communicate, Empower!
Communicate Clearly
Soft Is the New Hard
How Top CEOs Communicate to Inspire, Influence and Achieve Results
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Everyone Communicates, Few Connect
This book is for all of those parents of nonverbal children (with autism and other severe language disorders) and professionals who want to
Inspiring communication can make the difference between poor performance and exceptional results. This is why CEOs and HR professionals now believe that
the ability to understand, motivate and inspire others is the characteristic that is most important when recruiting senior leaders. Many leaders wrongly
perceive they have to become inspired orators if they are to inspire others. Wrong. Language is a system of communication, so the issue is: what system
should leaders use to inspire brilliant results? This is the question Kevin Murray answers in The Language of Leaders. Based on original interviews with
an extraordinary list of more than 70 top leaders from a wide range of business and public sector organizations, this book provides a unique insight
into how these leaders have responded to the demands of a transparent world. It reports on what they have learned and creates a lexicon for successful
communication. The message from these leaders is resoundingly clear - communication is now one of the most crucial skills of leadership. Filled with
actionable lessons and insights from leaders of high-profile organizations, The Language of Leaders is an invaluable book for anybody in a leadership
position, or who aspires to lead.
Now in its 15th edition, this groundbreaking human communication text equips students with the communication skills they need to be successful
communicators. COMMUNICATE! engages students in active learning through theory, application and tools for practicing and assessing specific
communication skills in interpersonal, intercultural, group, and public speaking settings, and in face-to-face and virtual environments. Skill-building
exercises, including speech-plan action step activities, guide students through the speech preparation process. COMMUNICATE! provides lively
contemporary examples and sample student speeches that ground theory, increase comprehension, and help students become skillful communicators. The role
of ethics in communication is integrated throughout the text, as is the role of technology and social media. The chapters on listening (Ch. 6) and
presentational aids (Ch. 13) have been significantly revised. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
One part of your job as a leader is to create commitment to your organization's vision. In order to do this, you have to communicate the vision
effectively. In this guidebook we suggest many ways to communicate a vision. We also discuss how to deal with a resistant audience and what to do in the
event that you yourself are resistant. You'll learn how to communicate a vision to others in ways that will help them understand it, remember it, and
then go on to share it themselves.
An Illustrated Guide to Human Communication
Communicate to Conquer
How Do Animals Communicate?
Dementia Together
What Nurses Know and Must Communicate to the Public
Komi can't communicate
Presents a seven-step program to help communicate with animals, develop a deeper connection with pets, and find solutions to behavioral problems.
Annotation Communicating Partners offers an innovative approach to working with late talking children that focuses on developing relationships through mutual
understanding. Providing detailed maps of what children and their life partners need to do to ensure effecti
Instructional leaders need a wide range of skills and talents to be effective in today's schools, and this text highlights techniques, skills, and strategies for
effective performance.
Let's Communicate is everything you want in a human communication text--substantive, engaging, and fun. Created by communication scholars Douglas Fraleigh,
Joseph Tuman, and Katherine Adams, Let's Communicate takes their combined 100 years' worth of research and teaching experience to present all the basic
human communication concepts with unique attention paid to technology, culture, gender, and social justice. The authors provides provocative, real-life examples
and a special focus on skills that together make communication meaningful for students both in and out of the classroom--all at an affordable price. Let's
Communicate is also the first human communication text to use hundreds of hand-drawn illustrations that help students understand and retain important
concepts. These unique and often humorous illustrations present concepts in graphic form (especially helpful for visual learners), make complex ideas easier to
understand, provide hooks to help students remember material, extend concepts, and generate discussion.
Codes of the Underworld
How to Communicate with Confidence
Powerful Conversations: How High Impact Leaders Communicate
Communicate in Greek for beginners
Doesn't Hurt to Ask
Komi Can't Communicate, Vol. 14

Effective communication is of immense significance to all organizations as the professional world thrives on its capacity to be articulate and expressive, innovative and
improvising. The book, based on the vast and variegated experience of the authors gathered while training thousands of aspiring professionals, discusses how to hone the
career management skills such as writing good resumés, presenting oneself in job interviews, and making a good impression in group discussions. The text explains in detail
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all the elements of communication, for example, different types of speeches, group discussions and interviews. The book also deals with the art of developing a speech in a
planned manner, preparing an outline, and writing catchy introductions and emphatic conclusions. In addition, it shows how to combat nervousness in a scientific manner, and
use microphones and lecterns. KEY FEATURES : Gives a number of sample speeches, model interviews, model group discussions. Provides cartoons and illustrations
throughout the text that make the book interesting to read. Gives tips to employ body language, audio-visual aids, humour, wit, and quotations. Contains in-depth discussion on
communication anxiety and its management. Intended primarily for courses in public speaking, communicative English and managerial communication, this practical text
should also be of great utility and worth to students who have to appear for civil services examination at the interview and those pursuing professional courses in their group
discussion part. Finally, it would be of help to all those who wish to engage themselves in debates and public speaking.
The journey to 100 friends begins with a single conversation. Socially anxious high school student Shoko Komi’s greatest dream is to make some friends, but everyone at
school mistakes her crippling social anxiety for cool reserve! Luckily she meets Tadano, a timid wallflower who decides to step out of his comfort zone in order to help her
achieve her goal of making 100 friends. Komi and her brother, Shosuke, are in the country visiting their grandmother, and even the company of their younger cousin Akira can’t
save them from one dismal fact—they’re bored! The visit is salvaged, however, when they run into Inaka, who knows all about having a good time in the country. It’s friendship
to the rescue!
Introduce young readers to the myriad ways in which the assorted members of the animal kingdom communicate. The means of animal communication turn out to be as
intriguing and varied as the content that is being communicated, from mating signals and announcements regarding location and food availability to warning alarms and simple
tokens of affection and protectiveness. Echolocation, pheromones, bioluminescence, scent marking, tail wagging, nuzzling, the elephant’s trumpet, the honeybee’s waggle
dance, and more all get their due in this brief, but surprisingly comprehensive, volume. Perfect for animal lovers and whisperers, while also a useful resource for life science
units.
How do criminals communicate with each other? Unlike the rest of us, people planning crimes can't freely advertise their goods and services, nor can they rely on formal
institutions to settle disputes and certify quality. They face uniquely intense dilemmas as they grapple with the basic problems of whom to trust, how to make themselves
trusted, and how to handle information without being detected by rivals or police. In this book, one of the world's leading scholars of the mafia ranges from ancient Rome to the
gangs of modern Japan, from the prisons of Western countries to terrorist and pedophile rings, to explain how despite these constraints, many criminals successfully stay in
business. Diego Gambetta shows that as villains balance the lure of criminal reward against the fear of dire punishment, they are inspired to unexpected feats of subtlety and
ingenuity in communication. He uncovers the logic of the often bizarre ways in which inveterate and occasional criminals solve their dilemmas, such as why the tattoos and
scars etched on a criminal's body function as lines on a professional résumé, why inmates resort to violence to establish their position in the prison pecking order, and why
mobsters are partial to nicknames and imitate the behavior they see in mafia movies. Even deliberate self-harm and the disclosure of their crimes are strategically employed by
criminals to convey important messages. By deciphering how criminals signal to each other in a lawless universe, this gruesomely entertaining and incisive book provides a
quantum leap in our ability to make sense of their actions.
A HANDBOOK OF EFFECTIVE PUBLIC SPEAKING, GROUP DISCUSSIONS AND INTERVIEWS
From Silence to Voice
How Trees Communicate
How to Communicate
Choosing Peace
Communicate with Me!

Leaders! Do you have days when you feel like you're communicating with toddlers rather than adults in the workplace?Are you tired of dealing with sulking, tantrums, personality clashes and poor
performance?If you are not getting the results you need as a high-performance leader, this book is for you.In it, you will learn a new approach to communication that will radically improve your
leadership effectiveness.Communication is the KING of the so-called "soft" skills that are essential in the modern workplace. Yet most of us have had little or no training in how to communicate
effectively, particularly under pressure.We haven't been taught the FOUNDATIONS of GREAT communication.In Soft is the New Hard: How to Communicate Effectively Under Pressure,
communications and soft-skills specialist, Leah Mether, gives you the complete solution: a step-by-step process that underpins communication and lays the foundations for success.Mether's proven
strategies will help you:· defuse conflict· manage yourself under pressure· inspire individuals and teams to action· influence decisions and outcomes· lead your team through change, restructure or
transition· deliver difficult messages· communicate clearly in an emergency or crisisNo-one is a perfect communicator, everyone can improve. And with this book, Mether shows you how.
Offers those who continually run into stumbling blocks when it comes to personal success five connecting principles and five connecting practices that the author believes are the keys to creating the change
and results you seek.
By explaining how to understand and use shared life-experiences; develop and use greater awareness; and with an unprecedented collection of communication and presenting insights, readers follow a
path that leads to establishing effective, personal communication connections with anyone. A book that provides an enduring foundation for how to interact with, speak and present to people effectively.
Timid Tadano is a total wallflower, and that’s just the way he likes it. But all that changes when he finds himself alone in a classroom on the first day of high school with the legendary Komi. He quickly
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realizes she isn’t aloof—she’s just super awkward. Now he’s made it his mission to help her on her quest to make 100 friends! -- VIZ Media
Communicate Junior Game
Make the Connection
New Ways to Communicate to Reduce Stress, Create Connection, and Resolve Conflict
HOW TO COMMUNICATE WITH THE ANGELS.
Using the Power of Questions to Communicate, Connect, and Persuade
The Art of Communicating
Have you ever wondered why some people earn attention and respect when they speak and others don't? The secret to their success can be summed up in one word: gravitas. In this
revolutionary new book, leading voice coach and speaker Caroline Goyder reveals how to speak so others will listen. Through simple techniques to build your natural gravitas, you will
learn how to express yourself clearly with passion and confidence to persuade, influence and engage listeners. By being grounded in your values and capabilities, you will gain the
authority needed to make people sit up and pay attention. Each chapter guides you step-by-step through practical techniques and exercises to give you the skills for great presentations,
productive meetings and persuasive pitches. You'll overcome anxiety, learn how to deal with difficult people and feel calm and in control when public speaking. An essential tool for the
modern workplace, Gravitas will transform the way you think about yourself and your powers of communication.
Dementia is an illness that causes no physical pain. But just ask anyone who cares about someone with Alzheimer's or another dementia if their heart isn't aching. The pain in
dementia comes from feeling hopeless, alone, or disconnected from loved ones--but a broken relationship can be healed. This book is for family members and friends, for spouses,
caregivers, and those who simply care. It outlines a path to a life with dementia that includes more life and less illness. With imagination, compassion, empathy, and quiet humor, the
real-life stories in Dementia Together show you how to build a healthy dementia relationship. Because there are ways to communicate that result in greater capacity to receive as well as
to provide both warm connection and practical collaboration. Living with dementia gives everyone an opportunity to grow their hearts bigger. This book shows you how.
A friendly guide that teaches you effective methods of communication to avoid common conflicts and make your voice heard in the office Communicating Effectively For Dummies
shows you how to get your point across at work and interact productively with bosses and coworkers. Applying your knowledge and skill to your job is the easy part; working well with
others is often the hard part. This helpful guide lets you maximize your personal interactions, even when resolving conflicts, dealing with customers, or giving difficult presentations.
Whether you’re the CEO of a major corporation, a small business owner, or a team manager, effective and clear communication is imperative to your success. From keeping your
listener engaged to learning to become a better listener, Communicating Effectively For Dummies offers all the strategies, tips, and advice you need to: Learn how to become an active
listener Accentuate the positive in negative situations Find win-win solutions for conflicts Stay on track when writing e-mails and letters Handle presentations, interviews, and other
challenges Speak forcefully and assertively without alienating others This friendly and comprehensive guide gives you the keys to a thriving career with expert advice on effective
verbal and nonverbal communication. From mastering your own facial expressions (and reading them in others) to being a happy boss, this book covers all the angles: Becoming aware
of your own assumptions Dealing with passive-aggressive communicators What to say to help someone open up to you Communicating through eye contact and body language
Maintaining a positive attitude Dealing with sensitive issues Effective conflict resolution models When to use e-mail, the phone, or a face-to-face meeting Dealing with angry customers
Coaching your staff to communicate better In today’s high-stress work environment, good communication skills are imperative for keeping your cool and getting your point across.
With your own copy of Communicating Effectively For Dummies, you’ll know what to say, how to say it, and that being a good listener can often be the difference between getting
ahead and just getting by.
How can I communicate even more effectively with people who have learning disabilities? Communicate with Me is an invaluable toolkit for carers, professionals, schools and services
striving to improve the quality of their communication with those they support. Key features include: a comprehensive range of techniques and guidance for carers and professionals
around how to communicate with and involve children and adults with learning disabilities; a wealth of practical examples and case studies to illustrate and contextualise the suggested
approaches; a detailed quality assurance framework to help schools and services develop CPD, establish excellence across their organisations in the way that they communicate with
people with learning difficulties and improve outcomes for those they support. Communicate with Me is a resource for anyone involved in supporting children or adults with a learning
disability including residential or community support workers, play workers, advocates and teachers who work directly with people, as well as line managers and service managers who
can facilitate change within service structures and promote good practice in their teams. Martin Goodwin is an experienced practitioner who has more than 18 years experience in
working with children and young people in a range of capacities including management and direct delivery. Martin is a qualified teacher/ trainer in post compulsory education and
children's rights advocate with a BA Hons in Professional Studies: Learning Difficulties, PG Cert in Social Studies and MA in Youth and Community studies. Jennie Miller specialises
in working with adults with a learning disability in the residential setting where she has over ten years' experience, holding a management role since 2004. Jennie has a BA (hons) in
Professional Studies: Learning Difficulties. Cath Edwards has over thirty years' experience of working with children and young people with learning disabilities including autism and
severe and profound multiple learning disability. Cath has a BEd in education, a degree-level qualification in special educational needs, and is a Master Practitioner of NeuroPage 4/6
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Linguistic Programming. Cath is also a qualified yoga teacher and a professional storyteller. Review: The publication of this resource is timely. Services are shrinking and specialist
support is contracting. People with learning disabilities need informed, committed and skillful partners in their struggle to take their rightful place in society - and this accessible,
interactive and comprehensive guide will prove an invaluable support to everyone who has the privilege and the challenge of sharing their lives and work with people who have
difficulties in communication. Dr Nicola Grove, Consultant in Communication and Narrative, Honorary Senior Lecturer, Tizard Centre, Founder, Openstorytellers.
You Can't Not Communicate
Communicate!
A Practical Guide to Parents and Practitioners for Teaching the Nonverbal Child to Communicate - With Aac
Communicating Effectively For Dummies
The Ultimate Guide to Improving Your Personal and Professional Relationships
7 Steps to Communicating with Animals
To get the resources and respect they need, nurses have long had to be advocates for themselves and their profession, not just for their patients. For a decade,
From Silence to Voice has provided nurses with the tools they need to explain the breath and complexity of nursing work. Bernice Buresh and Suzanne Gordon
have helped nurses around the world speak up and convey to the public that nursing is more than dedication and caring-it demands specialized knowledge,
expertise across a range of medical technologies, and decision-making about life-and-death issues. "Nurses and nursing organizations," they write, "must go out
and tell the public what nurses really do so that patients can actually get the benefit of their expert care." The comprehensively revised and updated third
edition of From Silence to Voice will help nurses construct messages using a range of traditional and new social media that accurately describe the true nature
of their work. Because nurses are busy, the communication techniques in this book are designed to integrate naturally into nurses' everyday lives and to
complement nurses' work with patients and families.
Explains how to establish a reputation for truthfulness, and discusses persuasion, meetings, communications, question asking and answering, bad news,
apologies, criticism, advice, negotiation, praise, and giving instructions
The journey to 100 friends begins with a single conversation. Socially anxious high school student Shoko Komi’s greatest dream is to make some friends, but
everyone at school mistakes her crippling social anxiety for cool reserve! With the whole student body keeping their distance and Komi unable to utter a single
word, friendship might be forever beyond her reach. It’s time for the school trip to Kyoto. Komi has never been on a school trip before, but she’s not worried.
After all, she’ll have Tadano and her friends at her side! But then she’s assigned to be buddies with two girls she doesn't even know who don’t seem very nice. Is
Kyoto ruined, or will Komi be able to make new friends all on her own?!
A book on how to communicate to influence.
How Principals Can Make Time for Leadership
Learning to communicate
Tpx4401
Proven Communication Solutions that Power the Fortune 100 : how Top Leaders Differentiate Themselves
Gravitas
Communicating Partners

Zen master Thich Nhat Hanh, bestselling author of Peace is Every Step and one of the most respected and celebrated religious leaders in the world,
delivers a powerful path to happiness through mastering life's most important skill. How do we say what we mean in a way that the other person can
really hear? How can we listen with compassion and understanding? Communication fuels the ties that bind, whether in relationships, business, or
everyday interactions. Most of us, however, have never been taught the fundamental skills of communication—or how to best represent our true
selves. Effective communication is as important to our well-being and happiness as the food we put into our bodies. It can be either healthy (and
nourishing) or toxic (and destructive). In this precise and practical guide, Zen master and Buddhist monk Thich Nhat Hanh reveals how to listen
mindfully and express your fullest and most authentic self. With examples from his work with couples, families, and international conflicts, The Art of
Communicating helps us move beyond the perils and frustrations of misrepresentation and misunderstanding to learn the listening and speaking
skills that will forever change how we experience and impact the world.
"The former federal prosecutor and congressman for South Carolina breaks down the art of persuasion into a few shockingly simple, easy-to-follow,
and proven steps that will help readers win arguments, gain support for their cause, and convey their message successfully. You may never find
yourself in front of jury during a criminal prosecution arguing for a particular verdict or offering yourself for elected office in a political campaign.
You simply want to be heard. You want to be understood. You want to effectively communicate what you believe, why you believe it, and perhaps why
others should adopt your position as well. This book will help you get better at advancing what you believe through the art of asking the right
questions, at the right time, in the right order, and in the right form. Blending gripping case studies, relatable personal stories, digestible evidence,
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and practical advice, it walks you through the tools and the mindset needed to effectively communicate. Using the same techniques he used from the
courtroom to Congress, Trey Gowdy helps you land on your objective, know your jury, establish your burden of proof, and formulate strategic
questions to persuade effectively beyond a reasonable doubt. The art of asking the right questions, listening to the response, and following up in a
systematic way is essential to moving hearts and minds. And that should always be our objective when it comes to persuasion: striving not only to
communicate but to move our audience to action. So let's get moving!"-The most effective leaders know how to connect with people. It's not about power or popularity, but about making the people around you feel heard,
comfortable, and understood. While it may seem like some folks are born with a commanding presence that draws people in, the fact is anyone can
learn to communicate in ways that consistently build powerful connections. Bestselling author and leadership expert John C. Maxwell offers advice
for effective communication to those who continually run into obstacles when it comes to personal success. In Everyone Communicates, Few Connect,
Maxwell shares five principles and five practices to develop connection skills including: finding common ground; keeping your communication
simple; capturing people’s interest; how to create an experience everyone enjoys; and staying authentic in all your relationships. Your ability to
achieve results in any organization is directly tied to the leadership skills in your toolbox. Connecting is an easy-to-learn skill you can apply today in
your personal, professional, and family relationships to start living your best life.
Summer is about to begin, and Komi would love to be able to spend the long, hot vacation days hanging out with her new friends. But even though
she’s made great strides in her personal quest, she still has problems communicating. For instance, making phone calls is so anxiety provoking that it
keeps her up at night. Thankfully, Tadano always seems to know how to help her calm down! -- VIZ Media
30 Years of Building Responsive Relationships with Late-talking Children Including Autism, Asperger's Syndrome (ASD), Down Syndrome, and Typical
Development : Development Guides for Professionals and Parents
How Criminals Communicate
How to Communicate Effectively Under Pressure
Impactful Communication
What the Most Effective People Do Differently
Komi Can't Communicate, Vol. 8
"In Choosing Peace, you will learn a new approach to communication and conflict that creates peace, internally and externally. The concrete tools and skills in this book allow you to be clear in your
communication and help others do the same. Through practicing what is in this compelling guidebook, you can build more satisfying and engaging relationships and create more compassion and peace in your
life."--Publishers note.
COMMUNICATE OR COLLAPSE
The Language of Animals
Komi Can’t Communicate, Vol. 1
The Way to Communicate
Communicate with Confidence, Influence and Authority
Communicating Your Vision
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