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Ethics in the era of managed care This collection of AMA Council Reports from 1990 to 1997 examine a variety of ethical issues concerning managed care. Report topics include financial incentives to limit care, cost containment involving prescription drugs, restrictions on disclosure in managed care contracts, ethical issues in negotiating discounts for specialty care, capitation, and more. An analysis of current issues in medical ethics is also included.
Citizen involvement is considered the cornerstone of democratic theory and practice. Citizens today have the knowledge and ability to participate more fully in the political, technical, and administrative decisions that affect them. On the other hand, direct citizen participation is often viewed with skepticism, even wariness. Many argue that citizens do not have the time, preparation, or interest to be directly involved in public affairs, and suggest instead that
representative democracy, or indirect citizen participation, is the most effective form of government. Some of the very best writings on this key topic - which is at the root of the entire "reinventing government" movement - can be found in the journals that ASPA publishes or sponsors. In this collection Nancy Roberts has brought together the emerging classics on the ongoing debate over citizen involvement. Her detailed introductory essay and section
openers frame the key issues, provide historical context, and fill in any gaps not directly covered by the articles. More than just an anthology, "The Age of Direct Citizen Participation" provides a unique and useful framework for understanding this important subject. It is an ideal resource for any Public Administration course involving citizen engagement and performance management.
From the days of French explorers and the establishment of Fort Harrison in 1811 to the rise of the "Pittsburgh of the West" and beyond, Terre Haute's history is a study in paradox. Home to prominent schools, railroads, and distilleries as well as social reformers, national figures, and corrupt politicians, the city that grew up along the Wabash suffered devastating setbacks but also soared to spectacular achievements.
German Settlers and German Settlements in Indiana
Peopling Indiana
The Ethnic Experience
For Use with Homestudy Course 3014-G
The Art of Leading in Business, Government, and Society
Blood Shed in this War
Captain Adolph G. Metzner's stunning visual diary of sketches, drawings and watercolors depict his world during three years of service with the First German, Thirty-second Regiment Indiana Volunteer Infantry campaigning in the Western Theater during the Civil War.
The idea for this anthology came about after more than 100 of San Mateo County's high school students spent December of 2020 attending poetry workshops and crafting inaugural poems. Partly inspired by the Academy of American Poets' 2021 Inaugural Poem Contest, we challenged San Mateo County's youth to write about their views, their experiences and their hopes for America. Our purpose is not only to amplify the voices of our young people, but also acknowledge that they are co-authors of our national and
community narrative, and of the spaces which they inhabit.
Highlights the skills and practices necessary for effective leader-managers in the public sector. It begins by clarifying the differences between leadership and management. It then draws on in-depth interviews with seven successful leader-managers in different policy fields to identify six critical skills and practices that are necessary for good leadership and good management in the public sector.
Current Issues and Best Practices
A History of Base Hospital 32 Including Unit R
Mandate for New Leadership, The
Civil War Illustrations by Captain Adolph Metzner, 32nd Indiana
Terrorism, Drug Trafficking, and Corruption
Policy, Process and Politics
What is Lean? Pure and simple, lean is reducing the time from customer order to manufacturing by eliminating non-value-added waste in the production stream. The ideal of a lean system is one-piece flow, because a lean manufacturer is continuously improving. Most other books on lean management focus on technical methods and offer a picture of how a lean system should look like. Other books provide snapshots of companies before and after lean was implemented. This is the first book to provide technical descriptions of successful solutions
and performance improvements. It's also the first book to go beyond snapshots and includes powerful first-hand accounts of the complete process of change; its impact on the entire organization; and the rewards and benefits of becoming lean. At the heart of Becoming Lean are the stories of American manufacturers that have successfully implemented lean methods. The writers offer personalized accounts of their organization's lean transformation. You have a unique opportunity to go inside the implementation process and see what worked,
what didn't, and why.
The splitting of Pomerania in 1945 between Germany and Poland has caused considerable problems for genealogists. This book is an attempt to identify most of the places in Pomerania before 1920 along with indicating the location of available church and civil records.
Purchase one of 1st World Library's Classic Books and help support our free internet library of downloadable eBooks. Visit us online at www.1stWorldLibrary.ORG - - The letters of my friend Mr. Stark Munro appear to me to form so connected a whole, and to give so plain an account of some of the troubles which a young man may be called upon to face right away at the outset of his career, that I have handed them over to the gentleman who is about to edit them. There are two of them, the fifth and the ninth, from which some excisions are
necessary; but in the main I hope that they may be reproduced as they stand. I am sure that there is no privilege which my friend would value more highly than the thought that some other young man, harassed by the needs of this world and doubts of the next, should have gotten strength by reading how a brother had passed down the valley of shadow before him.
The History of Medical Education in Indiana
Reports on Managed Care
Pioneer Painters of Indiana
Reengineering Management
Local Government Management: Current Issues and Best Practices
Public Budgeting
This volume in the "ASPA Classics" series compiles the most influential contributions to the theory and practice of performance measurement that have been published in various journals affiliated with the American Society for Public Administration. The book includes major sections of original text along with the readings, and provides students and practitioners with a handy reference source for theory development and practice improvement in performance measurement. The coverage is broad, including methods and techniques for developing effective performance measurement systems, building performance-based
management systems, and sustaining performance-based budgeting. The articles are all classics in the field that have endured the test of time and are considered 'must reads' on performance measurement.
Most successful leaders know that leadership is an art, not a science. They recognize that beyond all the sophisticated systems and theories, the strategies and tactics, leadership is ultimately about intangible things such as timing, intuition, and passion This book shows how successful leaders can master the artistic aspects of their work. It guides readers to the ways that the leadership can be practiced and learned. "The Dance of Leadership" explores the art of leadership by examining the perspectives, training, and insights of artists, most particularly in the fields of music and dance. The authors look at how these people learn their
craft, practice their skills, and attain mastery of their art. Then they adapt these lessons from the arts to the experiences of successful leaders in all fields. This book incorporates in-depth interviews with some of the world's premier artists and writers, as well as dozens of leader business, government, the military, and sports. The result is a book that celebrates the art of leadership - but an art that can learned, developed, and practiced.
Some of the very best writings on issues involving local government can be found in journals published by the American Society for Public Administration or journals with which ASPA is associated. This volume includes thirty of the most outstanding articles that have been published over the past sixty years in these journals. Local Government Management is an ideal supplement for any course in local management and administration, whether the audience is students or practicing professionals.
A Memorial for the State Centennial, 1916
German Settlers of South Bend
Indiana Medical Journal
Normal College of the American Gymnastic Union
EPA 570/9
The story of the first German immigrants to northern Indiana is the story of the beginnings of South Bend. The predominant immigrant group from the 1840s to the 1870s, the Germans helped build South Bend from an isolated trading post into a thriving industrial city. They also played a key role in transforming the surrounding wilderness into rich and fertile farmland. Using first-hand personal accounts and public documents, German Settlers of South Bend illustrates the lives of these pioneer immigrants and their growing city. The material has been collected from a large number of sources on both sides of the Atlantic, including
more than 200 German letters from the 1840s to the 1870s that provide glimpses into the day-to-day lives of these early settlers and their families back in Germany. Descendants of immigrants from all over the United States and Germany have come forward with genealogies, stories, and pictures, providing a far-reaching portrait of the times.
The co-author of the monumental bestseller Reengineering the Corporation continues the reengineering revolution with another national bestseller that has already sold more than 165,000 copies in hardcover Reengineering Management is a brilliant, practical and much needed book on the most powerful management idea of the decade. Reengineering—changing the traditional and outdated organization, processes and culture of a company—is corporate America's greatest challenge today. In Reengineering Management, Champy examines the far-reaching changes managers must make for themselves and their companies to succeed in
an era of unprecedented competition. Through his extensive consulting and research work, he shows how reengineering succeeds only when managers reinvent their own jobs and managerial styles. Otherwise, the ultra-efficient and effective reengineered processes for acquiring and serving customers, filling orders, bringing new concepts to market and other key business activities eventually fall apart. Champy illustrates this new management agenda through first-hand experiences of managers of reengineered operations at Federal Express, Wisconsin Electric, CIGNA Health Care, Hewlett-Packard, AT&T Universal Card Services and
other companies. Champy shows how they are mastering the managerial challenges of reengineering, and as a result are making their organizations exciting and competitive. As more and more organizations reengineer, the experiences of these managers will become an insiders' guide to managerial life in the company of the future. Reengineering Management picks up where Reengineering the Corporation left off—by exploring the managerial implications of the reengineered workplace. As reengineering becomes critical to all organizations, Reengineering Management will be the road map for managerial success in the future. It is,
indeed, the manifesto for the next managerial revolution.
EPA 570/9The Church Association. [An Account of Its Origins and Activities.]Becoming LeanInside Stories of U.S. ManufacturersCRC Press
American Medical Directory
A Monthly Journal of Medicine and Surgery
The Age of Direct Citizen Participation
The Church Association. [An Account of Its Origins and Activities.]
Atlantic Bridge to Germany
A Grammar of the Hind?st?n? Or Urd? Language

Some of the best writings on public budgeting and finance can be found in the journals that ASPA publishes or sponsors. For this volume editor Irene Rubin has brought together the best of these articles - emerging classics that address the most important theoretical and practical problems underlying public budgeting.The anthology is organized topically rather than historically, with an effort to delineate the issues needed to understand some of the more recent controversies in the field. Rubin's introductory essay and
section openers frame the key issues and provide historical context for each article. The collection begins with descriptions of what public budgeting is, where it comes from, and what it is for. It moves on to the relationship between budget processes and outcomes, constraints on budgeting, the legal context in which it operates, and adaptations to those constraints such as contracting out.The book concludes with a discussion of the ethics and norms that underlie budgeting in a democracy. Throughout the anthology, the
emphasis is on areas of disagreement and debate, so students can get involved and explore different viewpoints.
DELIVER FASTER, BETTER, AND CHEAPER HEALTHCARE IN AS FEW AS FIVE DAYS 4 STAR DOODY'S REVIEW! "The main purpose is to present simple steps to help hospitals start getting faster, better, and cheaper in five days or less while achieving the goal of fast, affordable, and flawless healthcare. Healthcare has many opportunities for improvement and the use of Lean Six Sigma concepts can make a dramatic impact. This book provides the basic information to do that."--Doody's Review Service Lean Six Sigma for
Hospitals: Simple Steps to Fast, Affordable, Flawless Healthcare explains how to use tested Lean Six Sigma methods and tools to rapidly improve hospital operations and quality of care and reduce costs. These proven strategies follow the patient from the front door of the hospital or emergency room all the way through discharge, examining key aspects of patient flow and quality. The trail of billing and collections is also followed to discover and eliminate cash flow leaks. This practical guide emphasizes both the clinical and
operational sides to reduce the "three demons of quality"--delay, defects, and deviation. Real-world case studies from major hospitals illustrate successful implementations of Lean Six Sigma. Coverage Includes: Achieving a faster, better hospital in five days--emergency department, door-to-balloon time, operating room, medical imaging, lab, nursing unit, clinical staff, pharmacy, order accuracy, diagnosis, ICU Lean for accelerated patient flow Reducing medical errors with Six Sigma Creating a more profitable hospital in five
days by reducing denied, rejected, and appealed claims Six Sigma for hospitals Excel power tools for Lean Six Sigma Identifying improvement projects through data mining and analysis Sustaining improvement using control charts Laser-focused process innovation Statistical tools for Lean Six Sigma Implementing Lean Six Sigma
This work has been selected by scholars as being culturally important and is part of the knowledge base of civilization as we know it. This work is in the public domain in the United States of America, and possibly other nations. Within the United States, you may freely copy and distribute this work, as no entity (individual or corporate) has a copyright on the body of the work. Scholars believe, and we concur, that this work is important enough to be preserved, reproduced, and made generally available to the public. To ensure a
quality reading experience, this work has been proofread and republished using a format that seamlessly blends the original graphical elements with text in an easy-to-read typeface. We appreciate your support of the preservation process, and thank you for being an important part of keeping this knowledge alive and relevant.
Public Administration and Law
The Dance of Leadership: The Art of Leading in Business, Government, and Society
A History of Aboriginal and Territorial Indiana and the Century of Statehood
The Complete Arranger
Inside Stories of U.S. Manufacturers
Leader-Managers in the Public Sector: Managing for Results
A collection of letters between Arthur Conan Doyle (author and creator of Sherlock Holmes) and his mother, covering most of his life, written between 1867 and the year of her death in 1921.
Public Administration and Law has been edited for use as a supplement for an undergraduate or MPA level course on administrative law. The selections, all from the pages of Public Administration Review, have been chosen to enlighten and enliven the contents of any standard administrative law textbook. Each of the book's main sections begins with introductory text and discussion questions by the volume editors, Julia Beckett and Heidi Koenig, followed by relevant readings from PAR. The book's contents follow the standard pattern established by the field's major textbooks to facilitate the instructor's ability to
assign readings that illuminate lectures and text material. The book concludes with two invaluable resources - a bibliography of 65 years of PAR articles concerning public law, plus a bibliography of law-related articles appearing in other journals published by ASPA.
Contributed papers presented at a national conference organized by Global Jurists Foundation.
Queen City of the Wabash
Arthur Conan Doyle: A Life in Letters
Meeting the Visitor
Meyer Druggist
Indiana and Indianans
Lean Six Sigma for Hospitals: Simple Steps to Fast, Affordable, and Flawless Healthcare
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